HOPMATUBHA
YPEBA

MO YPEXKAHE

HA KOJIEKTUBHM
TPY[IOBW CTOPOBE

COLLECTIVE
LABOUR DISPUTES
SETTLEMENT
LEGISLATION

AND DOCUMENTS

2015



HopmaTtunBHa ypenba Collective labour disputes
no ypexaaHe Ha KONeKTUBHU settlement legislation
TPYAOBW CMOPOBE and documents






CbabprkaHue Contents
3AKOH 3A YPEXOAHE COLLECTIVE
HA KOJIEKTUBHWTE LABOUR DISPUTES
TPYOOBU CMOPOBE 9 SETTLEMENT ACT
[naBa nbpBa Chapter one.
OB/ MOJIOMKEHNA 9  GENERAL PROVISIONS
maBa BTOpa Chapter two.
NMPEFOBOPU N fOBPOBOJIEH APBUTPAX 9  NEGOTIATIONS AND VOLUNTARY ARBITRATION
masa TperTa. Chapter three.
CTAYKM 13 STRIKES
[MmaBa yeTBbpTA. Chapter four.
JIOKAYT 17 LOCKOUT
maBa neTa. Chapter five.
AOMUHUCTPATUBHOHAKAS3ATEJTHA ADMINISTRATIVE PENAL
OTFOBOPHOCT 18 LIABILITY
OONBAHUTENHU U 3BAKJITIOYUTENHU PA3BMNOPEABA 18 SUPPLEMENTARY AND CONCLUDING PROVISIONS
KOOEKC HA TPYOA LABOUR CODE
(M3Bnevenune) 20 (Extracts)
CoumaneH guanor 20  Social dialogue
TpuctpaHHo cbTpyaHuuectBo 20  Tripartite partnership
HaumoHaneH cbBeT 3a TpUCTpaHHO cbTpyaHuuectBo 21 National Council for tripartite partnership
Cppy»aBaHe Ha paboTHuuuTe n cnyxutenute 21 Association of Employees
CppyxaBaHe Ha pabotopatenute 22 Association of Employers
061wo cbbpaHve Ha paboTHUUKMTe 1 ciyxuTennte 22 General Meeting of the workers and employees
InaBa yeTBbpTa Chapter four.
KONEKTUBEH TPYAOB JIOFTOBOP 23 A COLLECTIVE CONTRACT
Mpeamer 23  Subject
PaBHULLa Ha KoneKkTUBHO nperoBapaHe 23 Levels of collective bargaining
KonektnseH Tpynos forosop B npeanpuatua 23 Collective labour contract in enterprises
KonekTnBeH Tpyaos gorosop Collective labour contract
Ha OTPac/IoOBO 1 6paHLLOBO paBHuIWEe 24  on an industrial and branch level
KonekTtvBHu Tpynosu gorosopu no obwmHn 24 Collective labour contracts in municipalities
3aabiKeHNa 3a nperoBapsaHe Obligations to Negotiate
1 3a npefjocTaBAHe Ha MHpopmauma 25  and to Provide Information
CkniousaHe n BnuceaHe 26 Conclusion and Registration
Bnu3aHe B cuna n BpemeTpaeHe 27  Entry into Force and Duration
MpogbkaBaHe fencTBUETO Extension of the Effect
Ha KoneKTBHYA TpyaoB foroBop 27  of the Collective contract
M3meHeHne 27 Amendment
[eiicTBre no oTHowweHve Ha nuuata 28  Effect with Regard to Persons
3apbmkeHue 3a uidopmauyua 28  Obligation for Information
Wckose npu HemsnbniHeHne 28  Claims in case of default
Wck 3a obaBaBaHe Ha HepencTButenHoct 28  Claim for declaring disability
3agbmkeHune 3a HGoOpMaLms Npu n3meHeHne Obligation for informing in case of change
Ha AeHOCTTa, NKOHOMMUYECKOTO CbCTOAHNE of the activity, the economic status
1 opraHv3auvaTa Ha Tpyfa Ha npeanpuatieto 29  and the labour organisation of the enterprise



Inasa ocemHapeceta
TPYOOBU CNOPOBE

Onpepenexune

[asHocT

BesnnatHo Npon3BoAcTBO Mo TPYAOBYU Aena
MNopBenomcTBEHOCT

MoACbAHOCT Ha TPYAOBUTE CMOpPOBe
C uyXKaecTpaHHM nua

MoACHAHOCT Ha TPY[OBUTE COPOBE
Ha 6bArapckyt PaboTHULIM U CRYXUTENN B YyKOMHa

30
30
31
32
32

32

33

Chapter eighteen.
LABOUR DISPUTES

Definition

Prescription

Free Proceedings in Labour Cases
Jurisdiction

Jurisdiction over Labour Disputes
with Foreign Nationals

Jurisdiction over Labour Disputes
of Bulgarian Employees Abroad

3AKOH 3A NHOOPMWPAHE

N KOHCYNTUPAHE C PABOTHULIUTE
N CNYXUTEJTNTE

B MHOTOHALMNOHAJTHA
MPEOMPUATUA, TPYTI NPEOMPUATUA
1 EBPOMENCKW OPYXXECTBA
(N3BREYeHune)

maBsa neta
NOBEPUTEJTHA UHOOPMALUA

MpepocTaBsiHe Ha noBepuTenHa MHbopmaums

34

34
34

ACT ON INFORMING
AND CONSULTING WORKERS
AND EMPLOYEES

IN MULTINATIONAL UNDERTAKINGS,

GROUPS OF UNDERTAKINGS
AND EUROPEAN COMPANIES
(Extracts)

Chapter five.
CONFIDENTIAL INFORMATION

Providing confidential information

3AKOH 3A ObPXXABHWA CNYXXUTEN
(N3BNeyeHne)
Cppy»aBaHe Ha AibpXKaBHUTE CYXXUTENN

CYIHAMKaNHW opraHn3aunm
Ha ObpXKaBHUTE CIYXXUTENN

K)pl/I,EIVIl{eCKO nnue Ha CMHAWKanHUTe opraHnsaumnmn

CbhaencTare 3a OCblLLECTBABaHE AeHOCTTa
Ha CUHAWKANHWUTE opraHM3aLmm

MpaBo Ha cTauka

36
36
36

36
37

37

CIVIL SERVANTS ACT
(Extracts)
Association of the civil servants

Professional organisations
of the civil servants

Corporate body of the professional organisations

Assistance for implementing the activity
of the professional organisations

Right to strike

3AKOH 3A MMHWUCTEPCTBOTO
HA BbTPELUHNTE PABOTU
(N3BNeyeHne)

38

MINISTRY
OF INTERIOR ACT
(Extracts)

3AKOH 3A OTBPAHATA

1 BbOPBXEHWUTE CA
HA PEMYB/IMKA Bb/ITAPUA
(N3BNEYeHne)

42

ACT ON THE DEFENCE

AND ARMED FORCES

OF THE REPUBLIC OF BULGARIA
(Extracts)

3AKOH 3A MEJIE3OIMbTHNA
TPAHCTIOPT (M3BneueHune)

43

RAILWAY TRANSPORT ACT
(Extracts)




MPABUITHNK

3A YCTPOWCTBOTO W AEMHOCTTA
HA HAUMOHATHNA NHCTUTYT
3A TIOMUPEHNE N APBUTPAX

aBsa nbpBa.
OBl PASMNOPEABU

ImaBa BTOpAa.
OUPEKTOP

MaBa TpeTa.
CTPYKTYPA U ®YHKUUU HA ADMUHUCTPALIMATA
HA UHCTUTYTA

MaBa yeTBbpTA.
NOCPEAHULIN N APBUTPU

ImaBa nerta.
HAL3OPEH CbBET

Mmaga wecra.
OPrAHM3ALMA HA BEMHOCTTA

3AKJTIOYUTENTHN PA3MOPEABU

44
44

46

49
51
53

53
54

REGULATIONS

FORTHE STRUCTURE AND ACTIVITIES
OF THE NATIONAL INSTITUTE

FOR CONCILIATION AND ARBITRATION

Chapter one
GENERAL PROVISIONS

Chapter two
DIRECTOR OF THE INSTITUTE

Chapter three
ORGANIZATION STRUCTURE AND PERSONNEL
ROLES AND RESPONSIBILITIES

Chapter four
MEDIATORS AND ARBITRATORS

Chapter five
SUPERVISORY BOARD

Chapter Six
ORGANIZATION OF ACTIVITY

CONCLUDING PROVISIONS

MPABWJIA 3A OCBLLECTBABAHE

HA NMOCPEOHWYECTBO N APBUTPAX
3AYPEXOAHE HA KOJTIEKTVIBHU
TPYOOBW CNOPOBE

OT HALUMOHANHNA NHCTUTYT

3A TIOMWPEHWE 1 APBUTPAX

aBa nbpBa.
NOCPEAHUNYECTBO

Llen Ha nocpeaHunyecTBoTO

OcHoBaHue 3a oCbllecTBABaHE Ha NOCPEAHNYECTBOTO
MocpepHnK

MocpeHNYECTBO MO B3aMMHO Cbrflacue Ha CTpaHuTe

MNocpepHyecTBO NO NCKaHe
Ha eiHa OT CTpaHuTe Mo criopa

OnpepensaHe Ha NoCpeaHUK

YcnoBus 3a oCblUEeCTBABaHE Ha NOCPEAHNYECTBO
CpoK 3a oCbliecTBABaHE Ha NOCPEAHNYECTBOTO
3afgbKeHVe 3a ona3BaHe Ha TaliHa

MpuriKntoUuBaHe Ha NOCPeAHNYECTBOTO

MpepocTaBsiHe Ha MHGOPMaLMSA 33 MOCPEAHNYECTBOTO

ImaBa BTOpAa.
APBUTPAX

Paspen |
OBLLM MONNOKEHMA

Llen Ha ap6uTparka

OCHOBaHVA 3a OCbLUECTBABaHE Ha apbuTpax
Apbutpmn

OTBOA Ha apbuTpu

55

55
55
55
55
56

56
57
57
58
59
59
59

60
60
60
60
61

RULES OF THE NATIONAL INSTITUTE
FOR CONCILIATION AND ARBITRATION
/NICA/ FOR MEDIATION

AND ARBITRATION

FORTHE SETTLEMENT

OF COLLECTIVE LABOUR DISPUTES

Chapter One.
MEDIATION

Purpose of mediation

Legal basis for mediation

Mediator

Mediation by mutual consent of the parties

Mediation at the request of one
of the disputing parties

Determination of mediator
Implementing procedure for mediation
Time limit for mediation

Obligation for secrecy and confidentiality
Completion of mediation

Providing information on mediation

Chapter Two.
ARBITRATION

Section |
GENERAL PROVISIONS

Purpose of arbitration
Legal basis for arbitration
Arbitrators

Challenge to arbitrators



Pazpen Il Section Il
OOBPOBOJIEH APBUTPAX 61  VOLUNTARY ARBITRATION
OcHoBaHve 61 Legal basis
OnpepfensHe Ha efiHoNMYeH apbutbp 62 Determination of sole arbitrator
OnpepgensaHe Ha apbuTpaxkHa kommcrss 63 Determination of the arbitration committee
Hauano Ha apbuTtpakHoTo npomussoactBo 64  Opening of the arbitration proceedings
ApbuTtpaxHo npousBoactBo 64  Arbitration proceedings
MpurkntouBaHe Ha apbuTpakHoTo NponssoacTBo 64  Completion of the arbitration proceedings
Paspen Il Section llI
3AOBITKUTEJTEH APBUTPAX COMPULSORY ARBITRATION
3A ONPEAENAHE HA MUHUMAJIHO HEOBXOAMU FOR DETERMINING THE MINIMUM NECESSARY
OEMHOCTM MO BPEME HA CTAYKA 65  ACTIVITIES DURING A STRIKE
OcHoBaHve 3a onpepenaHe Ha MUHUMaNHO Legal basis for determining the minimum
HeobxoAMMM eiHOCTU MO Bpeme Ha CTayka 65  necessary activities during a strike
Apb6uTpaXkeH opraH 3a onpegesnsHe Ha MUHUMANHO Arbitration body for determining the minimum
Heob6XoMMU AeiHOCTM MO BpeMe Ha CTauka 58  necessary activities during a strike
Apb6unTPaXKHO NPOU3BOACTBO 3a onpeaenaHe Arbitration proceedings
Ha MUHUMANHO HEOBXOAMMY AEHOCTI for determining the minimum necessary
no Bpeme Ha cTauka 59  activities during a strike.
Apb6uTpa)keH opraH 3a onpegesnsHe Ha MUHUMANHO Arbitration body for determining
HeobXoAMMU AeiHOCTM MO BpeMe Ha cTauka 66  the minimum necessary activities during a strike
ApOUTPaXXHO NPOM3BOACTBO 3a ONpeAenaHe Arbitration proceedings
Ha MUHUMANHO HeobXxoaAMU AeNHOCTU for determining the minimum necessary activities
no Bpeme Ha ctauka 67  during a strike.
MpurKntoyBaHe Ha apOUTPAKHOTO MPON3BOACTBO Completion of the arbitration proceedings
3a onpepfensaHe Ha MUHUMANTHO HeobXo[MMU for determining the minimum necessary
[eMHOCTV Mo Bpeme Ha cTauka 68  activities during a strike
naBa TpeTa. Chapter Three.
WHOOPMALIAA N AOKYMEHTALMA 69 INFORMATION AND DOCUMENTATION
NPEXOOHW V1 3AKNIOYUTESTHW PABNOPEABN 69  TRANSITIONAL AND CONCLUDING PROVISIONS
MpunoxeHue N2 1 kbm us. 3, an. 3 ot MOMAYKTCHUMA 71 Annex 1 toArt. 3, par. 3 of RMASCLDNICA
Mpunoxenue N2 2 kbm un. 15, an. 3 ot MOMAYKTCHUMA 72 Annex 2 to Art. 15, par. 3 of RMASCLDNICA
Mpunoxenue N2 3 kbm un. 17, an. 1 ot MOMAYKTCHUMA 73 Annex 3 to Art. 17, par. 1 of RMASCLDNICA
MpunoxeHne N2 4 kbm un. 23, an.1 ot MOMYKTCHUMNA 76  Annex 4 to Art. 23, par.1 of RMASCLDNICA
MprimepeH obpasel Ha NcKaHe Template request
no un.4, an. 1ot MOMAYKTCHUMNA 78  under Art. 4, par. Tof RMASCLDNICA
MprmepeH obpasel, Ha NcKaHe Kbm un. 5, an. 1 Template request under Art. 5, par. 1
ot MOMAYKTCHUMNA 81  of RMASCLDNICA
MpumepeH obpaseLl, Ha yKasaHuA Ha [lupekTopa Template instructions by the Director of the NICA
Ha HUMA 3a oTcTpaHaBaHe Ha NPOMyCKM B MCKAHETO to the disputing parties for correction of defects
33 OTKpUBaHe Ha apOUTPaXXHO NMPom3BOACTBO 84  in the request for opening arbitration proceedings
O6pasel Ha CrpaBKa 3a M3BbPLUEHUTE AENCTBUSA Template of reference for actions takenby the mediator
No ypexxaaHe Ha KONeKTMBEH TPYAOB Crop OT nocpeaHnk 86 in the collective labour disputesettlement
O6pasel Ha CNpaBKa 3a N3BbpLIEHUTE LeNCTBUA Template of reference for actions taken by the arbitrator
Mo ypex/aHe Ha KONeKTVBeH TPyAoB crop oT apbutbp 88  in the collective labour dispute settlement
PHbKOBOACTBO ADMINISTRATIVE
3A ADMUHUCTPATUBHO ASSISTANCE GUIDE
OBCJTYKBAHE HA TMPOLIEOYPUTE FOR THE “MEDIATION”
LTOCPEOHMNYECTBO” U ,,APBUTPAX" AND “ARBITRATION"” PROCEDURES
OT HAUMOHANEH NHCTUTYT BY THE NATIONAL INSTITUTE
3ATIOMWPEHWNE U APBTPAXK 90 FOR CONCILIATION AND ARBITRATION
M3MON3BAHU CbKPALLEH/A 90  ABBREVIATIONS
MmaBa nbpBa Chapter one
BbBEAEHVME 90 [INTRODUCTION



maBa BTOpa
NOCPEAHNYECTBO

CTBIMNKN 3A ADMUHUCTPUPAHE HA MPOLIEYPA
MO NMOCPEAHNYECTBO MO NCKAHE

92

Chapter two
MEDIATION

STEPS FOR THE ADMINISTRATION OF THE MEDIATION
PROCEDURE AT THE REQUEST OF ONE OF THE PARTIES

HA EAHA OT CTPAHUTE MO KTC 93 IN THE COLLECTIVE LABOUR DISPUTE (CLD)
CTbNKN 3A ADMUHUCTPUPAHE STEPS FOR THE ADMINISTRATION OF THE MEDIATION
HA MPOLIEAYPA MO MOCPEAHWUYECTBO PROCEDURE BY THE MUTUAL CONSENT
MO B3AMMHO CbITTIACUE HA CTPAHUTE MO KTC 100 OF THE PARTIES IN THE COLLECTIVE LABOUR DISPUTE
[naBa TpeTta Chapter three
APBUTPAX 106 ARBITRATION
CTbIMNKN 3A ADMUHUCTPUPAHE HA NMPOLIEYPA STEPS FOR THE ADMINISTRATION
MO OOBPOBOJIEH APBUTPAX 107 OF THE VOLUNTARY ARBITRATION PROCEDURE
CTBMNKN 3A ADMUHUCTPUPAHE HA MPOLIEAYPA STEPS FOR THE ADMINISTRATION
MO 3AOBIIKUTENEH APBUATPAX 3A ONPELENAHE OF THE COMPULSORY ARBITRATION PROCEDURE
HA MUHVUMAJTHO HEOBXOLVIMM AEVHOCTM FOR DETERMINING THE MINIMUM NECESSARY
MO BPEME HA CTAYKA 115  ACTIVITIES DURING A STRIKE
ImaBa yeTBbpTa Chapter four
NYBNIMKYBAHE HA UHOOPMALNA PUBLISHING THE INFORMATION
N JOKYMEHTAL WA MO NPOLEAYPUTE AND DOCUMENTATION OF THE MEDIATION
NOCPEAHNYECTBO N APBUTPAXK 122 AND ARBITRATION PROCEDURES
MPABUTHNK REGULATIONS
3A OPTAHU3ALMATA N DEMHOCTTA FORTHE ORGANIZATION
HA HAO30PHWA CbBET AND ACTIVITIES OF THE SUPERVISORY
HA HALUMOHAJTHWA NHCTUTYT BOARD OF THE NATIONAL INSTITUTE
3A TIOMUPEHWNE 1 APBTPA 123 FOR CONCILIATION AND ARBITRATION
ETVUYHW MNMPABWII1A 3A NMOBEOEHUE ETHICAL CODE OF CONDUCT
HA NOCPEAHWVKA N APBATDBPA FOR MEDIATORS AND ARBITRATORS
KbM HAUMOHANTHNA MHCTUTYT OF THE NATIONAL INSTITUTE
3ATIOMUPEHWE N1 APBTPAX 127 FOR CONCILIATION AND ARBITRATION
[naBa nbpBa Chapter |
OBLUW MNOJIOMKEHUA 127 GENERAL PROVISIONS
maBa BTOpa Chapter i
OCHOBHM NPUHL MM BASIC PRINCIPLES
W ETUYHU NMPABUNA HA MOBEAEHME 128 AND ETHICAL RULES OF CONDUCT
HeszaBucmmoct n 6esnpuctpactHoct 128 Independence and impartiality
MoseputenHoct 129 Confidentiality
KomneteHTHocT 130 Competence
OtroBopHocT 130 Responsibility
YectHocT 132 Honesty
[naBa TpeTta Chapter lll
B3AMMOOTHOLUEHMA 132 RELATIONSHIPS
maBa yeTBbpTa Chapter IV
3AABTKEHMA HA NOCPEAHULUATE U APBUTPUTE OBLIGATIONS OF MEDIATORS AND ARBITRATORS
3A NPEAOCTABAHE HA UHOOPMALIMA 134 TO PROVIDE INFORMATION
JonbnHuTenHun pasnopenbu 134  Supplementary provisions
MpexoaHun 1 3akntounTenHn pasnopeabu 135  Transitional and Concluding Provisions
MpunoxeHne N°1 kbm un.8,an.1 135 Annex 1 to Art.8, par.1
MpunoxeHne N°2 kbm un.8,an.2 136 Annex 2 to Art.8, par.2




KPUTEPWW 3A NTOOBOP

HA TTOCPEOHNLIV 1 APBUTPU
|. O6WK N3NCKBaHUA

IIl. CneuunanHu n3mckBaHma

3aKknuuTeNnHM pasnopenou

137
137
137
137

CRITERIA FOR SELECTION

OF MEDIATORS AND ARBITRATORS
|. General requirements

II. Special requirements

Concluding provisions

CTPATEIA 3A PA3BUATUE

HA HAUMOHAJTHUA NHCTUTYT
3ATIOMUPEHUE 1 APBNTPAXK
(2015-2017r.)

BbBEEHVE

MUCKA

BM3UA

OCHOBHM MPUHLMMM HA IEMHOCT
CTPATETVYECKA LIEJT HA HUMA

OMEPATVBHM LIENN

NHOWKATOPW 3A USMEPBAHE HA HAMPEbKA
MO U3MbJIHEHWE HA LIEJTUTE

CTPATETMYECK AHAN3

AHanms Ha CMNTHUTE 1 CNabuTe CTpaHu,
npeau3BMKaTencTBaTa v Bb3MOXHOCTUTE
(SWOT aHanus)

AHAN3 HA HOPMATUBHATA
N OPTAHV3ALINOHHATA CPEJA.
MITAHUPAHN 3AKOHOLATE/THU MPOMEHW.

HopmaTnBHa cpepa

OPTAH/3ALIMOHHO N MHCTUTYLIMOHAJTHO
PA3BUTUE

CTpaTernyecku HacoKu 3a pasButue
CrpaTernyecku 3afjauv 3a passutme

®urHaHCOBO ocurypsaBaHe Ha AeiHocTTa Ha HUMA
YnpasneHve 1 KOHTPOJ Ha pUckoBeTe

138
138
139
140
141
142
143

144
148

155

158
158

161
161
162
163
163

STRATEGY FOR THE DEVELOPMENT
OF THE NATIONAL INSTITUTE

FOR CONCILIATION AND ARBITRATION
(2015-2017)

INTRODUCTION

MISSION

VISION

FUNDAMENTAL WORK PRINCIPLES

NICA'S STRATEGIC GOAL

OPERATIONAL OBJECTIVES

PERFORMANCE INDICATORS TO MEASURE PROGRESS
TOWARD GOALS AND OBJECTIVES

STRATEGIC ANALYSIS

Strengths, weaknesses,
opportunities, threats
(SWQT analysis)

ANALYSIS OF THE REGULATORY
AND ORGANIZATIONAL ENVIRONMENT.
PLANNED LEGISLATIVE INITIATIVES.

Regulatory environment

ORGANIZATIONAL AND INSTITUTIONAL
DEVELOPMENT

Directions for strategic development
Strategic development goals
Financing NICA's activities

Risk control and management

MPEMOPDBKA N¢ 92

3A JOBPOBOJ/IHOTO NOMWPEHWE
1 JOBPOBOJTHNA APBUTPAXK
Mpeam6ion

|. 1o6poBOIHO NOMUPEHNE

II. JobpoBoneH apbuTpax

1Il. O6WwW NnonoxeHus

165
165
165
166
166

R092 - VOLUNTARY CONCILIATION

AND ARBITRATION RECOMMENDATION,
1951 (NO. 92)

Preamble

1. Voluntary Conciliation

II. Voluntary Arbitration

IIl. General

XAPTA HA OCHOBHWTE MPABA

CHARTER OF FUNDAMENTAL RIGHTS

HA EBPOMENCKWMA CblO3 OF THE EUROPEAN UNION
(N3BneyenHune) 167 (Extracts)
EBPOMENCKA COLIMATTHA XAPTA EUROPEAN SOCIAL CHARTER

(N3BneyeHmne) 168 (Extracts)

8



3AKOH 3A YPEXAAHE
HA KOJIEKTUBHUTE TPYAOBU
CNOPOBE

O6H. []B. 6p.21 om 13 Mapm 19902., usm.
AB. 6p.27 om 5 Anpun 19912., usm. /]B.
6p.57 om 14 Onu 20002., usm. []B. 6p.25
om 16 Mapm 20012., usm. []B. 6p.87 om
27 Okmomspu 2006e., u3m. []B. 6p.7 om
24 Aryapu 2012e.

MaBa nbpBa.
OB NONIOKEHUA

Yn.1.(1) To3m 3aKoH yCcTaHOBABA pefa
3a ypekjaHe Ha KONeKTMBHUTE TPYAOBU
cnopoBe mexay paboTHuum n paboto-
faTenu No BbNpocu Ha TPyAoBUTE 1 OCK-
ryputenHuTe OTHOLUEHUA N XU3HEHOTO
paBHULLe.

(2) B KonekTMBHMTE TPYAOBU CrIOPO-
Be paboTHUUUTE ce npepdcTaBnABaT OT
opraHuTe Ha TexHuWTe npodecroHanHu
opraHusauuun, a pabotogatenute - OT
CbOTBETHUTE PHKOBOAUTENN OCBEH aKO
CTpaHWTe ca YMbJIHOMOLWUAN ApYrn op-
raHv uav nuua.

Yn.2. To3m 3akoH ce npwunara u 3a
ypexaaHeTo Ha KONEeKTMBHU TPYAOBMU
cnopoBe mexay paboTHuum n paboto-
fJaTenun - uyXxaecTpaHHU WU CMeCeHwU
brpmMm nnv NnpegnNpuATUA Ha TepUTOpPU-
ATa Ha CTpaHarTa.

aBa BTOpa.
MPErOBOPU 1 JOBPOBOJIEH
APBUTPAX

Yn.3.(1) KonekTMBHUTE TPyOOBM CMO-
poBe ce ypexpaaT upes HenocpeacTBeHu
nperoBopv mexgy paboTtHuuute u pa-
6oTomaTenuTte UM MeXay TexHUTe npea-
CTaBuTenu no cBO6OLHO onpepesnieHa oT
TAX Npoueaypa.

(2) PaboTHUUMTE NpeABABaAT NUCMe-
HO MCKaHMATa CM M MMEeHaTa Ha cBouTe
npeacTaBUTEN B MperosopuTe.

Yn.4.(1) (U3m. - OB, 6p. 25 ot 2001 r.)
Korato He ce mocturHe cnopasymeHue
NN HAKOA OT CTPaHWTe OTKaxe fda npe-

COLLECTIVE
LABOUR DISPUTES
SETTLEMENT ACT

Promulgated, SG No. 21/13.03.1990,
amended SG. 27/5.04.1991, amended
SG No. 57/14.07.2000, amended SG
No. 25/16.03.2001, amended SG.
No. 87/27.10.2006, amended SG No.
7/24.01.2012

Chapter one.
GENERAL PROVISIONS

Art.1.(1) This Act shall lay down the
rules of settlement procedures for col-
lective labour disputes between work-
ers and employers concerning labour
and social security relations, as well as
living standard issues.

(2) In collective labour disputes work-
ers shall be represented by the bodies
of their professional organizations, and
employers by the respective heads, un-
less the parties have authorized other
bodies or persons.

Art.2. This Act shall also apply to
the settlement of collective labour dis-
putes between workers and employers
- foreign or joint venture enterprises
or enterprises on the territory of the
country.

Chapter two.
NEGOTIATIONS AND VOLUNTARY
ARBITRATION

Art.3.(1) Collective labour disputes
shall be settled through direct negotia-
tions between workers and employers
or between their representatives, pur-
suant to a procedure freely determined
by them.

(2) Workers shall present their claims
and the names of their negotiation rep-
resentatives in written form.

Art.4.(1) (Amended, SG 25/2001)
If no agreement is reached or if any of
the parties refuses to negotiate, each of



roBaps, BCAKa OT TAX MOXe Aa NoTbpcu
CbAencTBre 3a ypexaaHe Ha criopa upes
nocpenHNYecTso u/nnm [obpoBoneH ap-
6uTpax oT cMHAMKanHu 1 paboTtopaten-
CKM OpraHusaumm n/mnm ot HaumoHanHua
WHCTUTYT 33 MOMUPEHNE 1 apbuTpax.

(2) Mperosopute noO npepxopHata
anuHesa morat Aa TpaAT go 14 gHu, a no
crnopasymeHue Ha CTpaHuTe - 1 No-npo-
OBbIKUTENHO BpeMme.

Yn.4a. (Hos - OB, 6p. 25 ot 2001 r.)
(1) HaumoHanHMAT MHCTUTYT 3a NMOMU-
peHve n apbuTpax cbiencTsa 3a [o-
6POBONHOTO ypexdaHe Ha KONeKTUBHU
TPYZOBU CMOpPOBe Mexay paboTHMLM 1
pabotogatenu. Ton e lopugmyecko nuue
KbM MUHUCTBbPA Ha Tpyha 1 coumanHaTta
nonutrka cbe ceganuuie Codua u ¢ paHr
Ha M3MbJIHWUTENTHA areHLns.

(2) HaumoHanHMAT NHCTUTYT 3a MOMU-
peHve 1 apbuTpax ocbluecTBABa Aen-
HOCTTa CY B CbOTBETCTBME C TO3M 3aKOH
1 C NPaBUIHUK, yTBbPAEH OT MUHUCTbPA
Ha TpyZa v coumanHaTa noanTmKa.

(3) PbkoBOAHM OpraHyM Ha MHCTUTYTa
ca:

1. Hafi30peH CbBeT;

2. AnpeKTop.

(4) Hap3opHMAT CbBeT ce CbCTOU OT
no ABama npefcTaBUTENM Ha npencTa-
BUTENTHUTE OpraHu3aumm Ha paboTHML K-
Te N Cyxutenute, Ha pabotogatenvTte
1 Ha pgbpxasata. lNpepctaButenute Ha
ObprKaBaTa ce onpefenaTt oT MUHUCTbpa
Ha Tpyda ¥ counanHaTa nonutuka. Ju-
PEKTOPBT Ha UHCTUTYTa € YneH Ha Haj-
30pHUA CbBET NO NPaBo.

(5) MpencTaBuTENUTE HA OpraHu3a-
LuumnTe Ha paboTHMULKTE U CRYXUTENNTE
1 Ha paboTopaTenute no un. 4 ce onpe-
LenAT OT HauMOHaNHUTe UM PbKOBOSA-
HW OpraHu.

(6) YneHoBeTe Ha Haf30pPHUA CbBET
n3bumpaTt oT CBOA CbCTaB npencepaten
Ha POTaLMOHEH MPWHLMMN 3a CPOK efHa
rogvHa.

(7) Hap3opHUAT cbBeT:
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them may ask for assistance to resolve
the dispute through mediation and/or
voluntary arbitration by a trade union
or employer’s organizations and/or by
the National Institute for Conciliation
and Arbitration.

(2) The negotiations under the pre-
ceding paragraph can continue for a
period of no more than 14 days unless
the parties reach an agreement for pro-
longation.

Art.4a. (New, SG 25/2001) (1) The
National Institute for Conciliation and
Arbitration shall assist the voluntary
settlement of collective labour dis-
putes between workers and employ-
ers. Itis a legal entity under the Minis-
ter of Labour and Social Policy based
in Sofia, with the rank of an executive
agency.

(2) The National Institute for Concili-
ation and Arbitration shall carry out its
activities pursuant to this Act and the
regulations approved by the Minister of
Labour and Social Policy.

(3) The governing bodies of the Insti-
tute are:

1. supervisory board;

2. director.

(4) The Supervisory Board shall be
formed of two members of the repre-
sentative organizations of workers and
employees, of the representative organ-
izations of employers, and of the state.
The representatives of the state shall be
nominated by the Minister of Labour
and Social Policy. The Director of the In-
stitute is a member of the Supervisory
Board by law.

(5) The representatives of the organi-
zations of workers and employees and
of employers under Article 4 shall be
appointed by their national managing
bodies.

(6) The members of the Supervisory
Board shall elect among themselves a
chairman on a rotating basis for a pe-
riod of one year.

(7) The Supervisory Board shall:



1. nprvema NpaBWIHUK 3@ OpraHm3a-
LuMATa U geriHoCTTa Cu;

2. yTBbpKAaBa nporpamuTte 3a few-
HOCTTa Ha MHCTUTYTa;

3. ofobpABa NPOEKT Ha roguLueH 6to-
[KET, KOWTO ce yTBbpKAaBa OT MUHUC-
Tbpa Ha TpyZa 1 coumanHaTa NonTnKa;

4. npviema npasusa 3a OCbLyecTBABa-
He Ha NocpeaHNYEeCTBOTO 1 apbuTpaxa;

5. nprema Kputepuu 3a nogbop u yT-
BbpXKAaBa CNMCbUMTE Ha NocpefHMLuTe
1 apbuTpuTe, N3roTBEHN NO Npeanoxe-
HUA Ha opraHn3aummTe Ha paboTHULUTE
N cnyxutenuTte U Ha pabotopaTtenute,
KaKTO U Ha ObpaBaTa;

6. obHapoaBa yTBbpAeHUTE CNUCHLM
noT.5 B“IbpkaBeH BECTHUK".

(8) HOwnpekTopbT Ha HauwnoHanHua
WHCTUTYT 3a NOMUpPeHne 1 apbutpax ce
Ha3HayaBa OT MMHWCTbpPa Ha TpyAa 1 co-
umnanHata nonuTuka cnep KoHcynTauum
C Hafl30pHUA CbBET.

(9) OnpekTopbT:

1. ocblyecTBABa ONEPaTUBHOTO Pb-
KOBOACTBO Ha HauuoHanHua UHCTUTYT
3a NomupeHue 1 apbuTpaxk u ro npea-
CTaBNABa;

2. BHacA B HaA30PHWA CbBET:

a) NPOeKTN Ha Nporpamu 3a JenHoCT-
Ta Ha NHCTUTYTa;

6) NPOEKT Ha GIOAXKET U OTYEeT 3a 13-
MbJIHeHMe Ha OloaKeTa Ha MHCTUTYTA.

(10) MuHuCTepcTBOTO Ha Tpyda W
coumanHata NonuTMKa npefocTaBsa He-
obxogumuTe ycnoBuA © MaTepuanHu
cpefcTBa 3a aMMHUCTPATUMBHOTO 006-
CNy>KBaHe Ha [eIHOCTTa Ha MHCTUTYTA.

(11) Pa3xoauTe 3a AeNHOCTTA Ha WH-
CTUTYyTa ce dUHaAHCUPAT OT ObpXKaBHUA
6topxkeT 1 oT Apyrn GMHaAHCOBU M3TOU-
HULN.

Yn.5.(1) OcBeH no pefa Ha Nnpeaxoa-
HUA YNeH CnopbT MoXe Aia 6be oTHeceH
3a ypexpAaHe OT efHONMYeH apbuTbp
unn apbuTpaxHa KOMMUCUA NO MUCMEHO
crnopasymeHue Mexay CTpaHuTe.

(2) EAHONMYHUAT apbuTbp Ce onpe-
Lens oT CTpaHuTe.
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1. adopt regulations for its organiza-
tion and activities;

2. approve the programs for the In-
stitute activities;

3. approve a draft of the annual
budget which shall be endorsed by the
Minister of Labour and Social Policy;

4. adopt mediation and arbitration
rules;

5. adopt selection criteria and ap-
prove the lists of mediators and arbi-
trators offered by the workers’ and em-
ployees, and employers’ organizations
and the state.

6. promulgate approved lists under
item 5 in the State Gazette.

(8) The Director of the National In-
stitute for Conciliation and Arbitration
shall be appointed by the Minister of La-
bour and Social Policy in consultations
with the Supervisory Board.

(9) The Director shall:

1. carry out the operational man-
agement of the National Institute for
Conciliation and Arbitration and repre-
sentit;

2. present to the Supervisory Board:

a) draft programmes for the activi-
ties of the Institute;

b) a draft budget and report on the
implementation of the Institute budget.

(10) The Ministry of Labour and So-
cial Policy shall provide the necessary
facilities and material resources for the
administrative maintenance of the Insti-
tute activities.

(11) The operating expenses of
the Institute shall be financed by the
state budget and by other funding
sources.

Art.5.(1) Except in pursuance of the
procedure under the preceding Article,
the dispute can be referred for settle-
ment by a sole arbitrator or an arbitra-
tion committee upon written agree-
ment between the parties.

(2) The sole arbitrator shall be ap-
pointed by the parties.



(3) bpoAT Ha uneHoBeTe Ha apbu-
TpaXHaTa KomucuA ce onpegensa ot
cTpaHuTe. BcAka oT TAX nMocouyBa no-
WMEHHO paBeH 6pon apbuTpu, KOUTo
n3burpart 3a Nnpegcenaten fpyro nvue ot
cnucbKa no an. 4.

(4) (N3m. - OB, 6p. 25 oT 2001 r.) Ap-
6UTBP UM UnNeH Ha apbuTpakHa KoMu-
1A Moxe aa 6bae camo nuue, BKoYe-
HO B MOVMEHEH CNUCHK Ha apbutpuTe,
YTBbpAEH OT HaA30pHUA CbBeT Ha Ha-
LMOHANHUA VHCTUTYT 33 NOMUpPEHMe ”
apbuTpax, KONTO ce N3MeHA 1 foNbBa
no pefa Ha HeroeoTo npuemaHe. Cnu-
CbKbBT ce obHapofBa B IbpkaBeH BeCT-
HUK. MNpn Heo6Xo[MMOCT TOW Ce N3MeHsA
1 JonbfiBa MO pefa 3a HeroBoTo npue-
MaHe.

Yn.6.(1) ApOUTpaKHMAT Cnop ce pas-
rnexpna Bb3 OCHOBA Ha NMMCMEHO UCKaHe
Ha CTpaHWTe UM Ha TEXHUTE NpefCTaBu-
Tenu.

(2) CnopbT ce pasrnexpaa B OTKPUTO
3acefiaHue C NpU3oBaBaHe Ha CTpaHuTe.
Ha 3acepaHneTto ce n3cnywBsat obAacHe-
HMATA Ha CTPaHWTe, Ha TEXHUTE NpeacTa-
BMTENM, 0O6CHXIAT ce npencTaBeHUTe
NMCMEHN [OKYMEHTU 1 APYrM MaTepua-
N, MoraT Aa ce M3CNyLwBeaT U CTaHOBULLa
Ha TpeTu N1ua, KakTo 1 Aa ce 1cKa 3a-
K/toueHune Ha Belu nuua.

(3) CnopbT ce pasrnexpaa Han-MHOro
B [Be 3aceflaHVA, KaTo MpeKbCBaHeTO
mMexnay TAX He Moxe fla 6bae noseye ot 7
[HW OCBEH aKO CTpaHuTe ce criopasyme-
AT 3a gpyr 6poin 3acefaHna unu 3a apyr
nepvop oT Bpeme Mexay 3acefaHuATa.

Yn.7.(1) ApbutparkHOTO peLlueHne ce
NnocTaHoOBfIBa B CbOTBETCTBME C OeNCT-
BYBALLOTO 3aKOHOAATENCTBO B MMCMEHA
dopma B TpuAHEBEH CPOK OT AeHA Ha
nocnefHoOTO 3acefaHme.

(2) ApbuTtpaxkHaTa KOMWUCUA B3ema
peleHna ¢ 06UKHOBEHO MHO3MHCTBO.

(3) PelweHunATa, ocobeHUTe MHEHUA 1
MOTUMBUTE ce cbobLlaBaT He3abaBHO Ha
CTpaHuTe.
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(3) The number of members of the
arbitration committee shall be deter-
mined by the parties. Each party shall
present the names of their nominees
for arbitrators, who will be an equal
number. The arbitrators shall elect as
chairman another person from the list
under paragraph 4.

(4) (Amended, SG 25/2001) The ar-
bitrators or members of the arbitration
committee are selected only from the
list of arbitrators approved by the Su-
pervisory Board of the National Institute
for Conciliation and Arbitration, which
shall be amended and supplemented
pursuant to its adoption. The list shall
be promulgated in the State Gazette.
Where necessary, it shall be amended
and supplemented following the proce-
dure for its adoption.

Art.6.(1) The arbitration dispute shall
be considered upon a written request
from the parties or their representa-
tives.

(2) The dispute shall be heard in a
public sitting after serving a summons
on the parties. During the sitting, the
statements of the parties and their rep-
resentatives shall be heard and the writ-
ten documents and other materials pre-
sented shall be discussed. A third party
may present an expert report or expert
witnesses may be requested.

(3) The dispute shall be heard in two
sittings mostly, and the recess between
them cannot be more than 7 days,
unless the parties agree on another
number of sittings or on another period
of time between them.

Art.7.(1) The arbitration award shall
be pronounced in writing, in accord-
ance with the current legislation, within
three days of the last sitting.

(2) The arbitration committee shall
take decisions by simple majority.

(3) The arbitration awards, reserva-
tions and grounds shall be announced
immediately to the parties.



Yn.8.(1) ApbuTtbp MNKM YneH Ha ap-
6MTpaXkHa KOMUCUA, KONTO paboTu no
TPYyOOBO MPaBOOTHOLLEHNWE, MMa NPaBO
Ha HennateH cnyxebeH oTnyck 3a Bpe-
MeTO, Npe3 KoeTo yyacTByBa B ypexxja-
HETO Ha KONeKTMBEH TPyLOB Crop Mo
TO31 3aKOH. OTNYCKbT Ce 3aumnTa 3a Tpy-
LOB CTax.

(2) 3a pasrnexpgaHeTo M peluaBaHe-
TO Ha Cnopa CTpaHuTe 3annawaT Ha ap-
6uTbpa 1 uneHoBeTe Ha apbuTpakHaTa
KOMWCKA YrOBOPEHOTO MeXAY TAX U ap-
6uTbpa NN uneHoBeTe Ha apbUTpaxxHa-
Ta KOMUCMA Bb3HarpakaeHue, Kakto u
BCMYUKWN APYrM Pa3HOCKM BbB Bpb3Ka C
ypexzaHeTo Ha criopa.

Yn.9. 3a nocturaHe Ha CBOUTE UCKa-
HUA BCAKA OT CTPaHUTE MOXe [a Bb3-
LencTBYBa BbpXY ApyraTa, 6e3 fa npeyc-
TaHoBABa paboTa, upe3 opraHusMpaHe
Ha Ny6nMuHyM cbOpaHMA, MUTUHIU KN
LEMOHCTPaLUN B U3BbHPaboTHO Bpeme,
NHPopmMMpaHe Ha obLLeCTBEHOCTTa Ype3
cpefcTBaTa 3a MacoBO OCBefoMsABaHe
UK No Apyr NpaBoMepeH HauuH.

MaBa Tpera.
CTAYKU

Yn.10. Korato npegABeHnNTE NCKaHWA
He ca yBaeHu, paboTHMLMTe MoraT Ja
06ABAT CMBONMYHA CTayKa - Ypes3 Hoce-
He 1N NOCTaBAHEe Ha MOAXOAALLN 3HaLN,
NPOTECTHW NNaKaTu, IEHTK, 3HAUKN UK
Lpyrv nogxogAwm cumeonu, 6e3 aa npe-
ycTaHoBsBaT paboTa.

Yn.11.(1) (M3m.- B, 6p. 25 01 2001 1)
KoraTto no KonekTMBHUA TPYAOB CMOpP He
ce NoCTUrHe cnopasyMeHue no Y. 3 nnu
no un. 4, ako e NOTbpPCeHO nocpeaHu-
yecTBO U/Mnn Job6bpoBoneH apbuTpax,
unu paboTopaTenAT He M3MbJHW NOETH
3abJIKEHUA KbM TAX, paboTHMLMTE MO-
raT Aa CTaukyBaT, KaTo BPeMeHHO npeyc-
TaHOBAT N3MbJIHEHNETO Ha TPYJOBUTE CU
3aA4bKeHNA.

(2) PeweHneTo 3a obaBABaHe Ha CcTau-
Ka ce B3emMa C 06MKHOBEHO MHO3UHCTBO
oT paboTHMUKWTE B CHOTBETHOTO Npen-
npuATMe NN NOAeNeHme.
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Art.8.(1) An arbitrator or a member
of an arbitration committee working un-
der a permanent employment contract
shall be entitled to an unpaid leave for
the duration of his/her participation in
the collective labour dispute settlement
under this Act. The unpaid leave shall be
included in the length of service.

(2) The parties shall pay for the settle-
ment of the dispute to the arbitratorand
the members of the arbitration commit-
tee the remuneration agreed upon be-
tween them and the arbitrator or the
members of the arbitration committee,
as well as any other expenses related to
the determination of the dispute.

Art.9. In order to achieve their de-
mands each party may influence the
other without discontinuing work by
organizing public events, meetings or
demonstrations after office hours, in-
forming the public through the mass
media or using other lawful methods.

Chapter three.
STRIKES

Art.10. If the demands made by the
workers are not met, the workers can
declare a symbolic strike by carrying
appropriate signs, protest posters, rib-
bons, badges or other appropriate sym-
bols, without discontinuing work.

Art.11.(1) (Amended, SG 25/2001)
When an agreement cannot be
reached within the collective labour
dispute pursuant to Articles 4 or 5, if
mediation and/or voluntary arbitra-
tion have been sought or the employ-
er does not fulfill their commitments,
workers can strike by suspending the
performance of their employment ob-
ligations.

(2) The decision to declare a strike
shall be taken by simple majority of the
workers in the respective enterprise or
division.



(3) PaboTHULUTE UK TEXHUAT Npea-
CTaBUTEN Ca ANbXKHU [a  yBeJOMAT
nncmeHo paboTopaTena WAN Herosus
npeacTaBUTen Ha-manko 7 AHW npeau
HayanoTo Ha CTauykaTa, Aa NocoyaT Hel-
HaTa NPOABIIKUTENHOCT U OpraHa, KOWTo
e pbKoBOAM CTayKaTa.

(4) Mpwn ycnoBmATa Ha nNpeaxofHata
anuHea paboTHMUUTE moraTt fa obABAT
CTayka OT CONIMAAPHOCT B NoAKpena Ha
3aKOHHa CTayKa Ha fpyru paboTHuUUN.

(5) PaboTHMLMTEe moraT 6e3 npepBa-
putenHo ysefoMsABaHe fa 06GABAT npe-
aynpeguTenHa CTauvka, KOATO He MoXe
[a NpofbkaBa NoBeye oT eAnH yac.

Yn.12.(1) JokaTto Tpae cTaukara, pa-
60THULUTE Cca ANbXHKM Ja 6baaT B npea-
NPUATAETO Npe3 YCTaHOBEHOTO 3a TAX
paboTHO Bpeme.

(2) CraukyBalymTe paboTHULN He MO-
raT ga npegnpuemat AeNncTBuA, C KOUTO
npevyat WM Cb3gaBaT AOMbIHUTENHU
3aTpyAHEHMA 3@ HOPMaNHOTO MPOoTUYa-
He Ha [eiHOCTW M3BbH TPyOoOBUTE UM
3abJKEHUA.

(3) BAHOBHOTO HEM3MbIHEHNE Ha U3-
WCKBaHWATa NO NPEeAXOfHUTE afiHEN e
HapyLleHVe Ha TpygoBaTa AUCLUMNINHA,
3a KOEeTO ce HanaraT npeasuaeHuTe B Ko-
JeKca Ha Tpyda AUCUMMANHAPHU HaKa-
3aHUA He3aBMCMMO OT MMYyLLeCTBeHaTa,
aAMMHUCTPATMBHATA U Haka3aTesiHaTa
OTFOBOPHOCT.

Yn.13.(1) YuactreTto B CcTauka € fo-
6poBoNiHO. HuKoM He MoXe pa 6bae
NPUHY>KAaBaH Ja yyacTByBa WM Aa He
yuyacTByBa B CTaukKa.

(2) 3abpaHaABa ce Cb3faBaHETO Ha
npeYkn Unn 3aTPyaHEHUA Ha PaboTHU-
LuTe, KOUTO He y4yacTByBaT B CTauKarta,
[a npoab/kat paboTaTa cu.

Yn.14.(1) PaboTHuumMTe n paboTo-
JaTenAT ca ANbXKHU C MUCMEHO Cropa-
3yMeHMe Ja OCUTYPAT YCOBUA 3@ OCb-
WecTBABAHE Mpe3 BPeMe Ha CTaykaTa
Ha OEeNHOCTUTE, YNETO HeusnbSIHEeHne
WM CnpaHe MoXe Aa Cb3fafje onac-
HOCT 3a:
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(3) The workers or their representa-
tive shall notify in writing the employer
or his/her representative at least 7 days
before the beginning of the strike, stat-
ing its duration and its management
body.

(4) Under the conditions of the pre-
ceding paragraph the workers can de-
clare a solidarity strike in support of a
legal strike of other workers.

(5) The workers may, without prior
notice, declare a warning strike which
cannot last more thanan hour.

Art.12.(1) For the duration of the
strike the workers shall have an obliga-
tion to stay in the enterprise during the
legally established working hours for
the day.

(2) Striking workers cannot under-
take actions that interfere with or cre-
ate additional difficulties for the effec-
tive operation of activities outside the
scope of their employment.

(3) If found guilty of failure to fulfil
the requirements under the preceding
paragraphs, the violators shall be pun-
ished for breach of work discipline in
accordance with the provisions of this
Code irrespective of any financial, ad-
ministrative or penal liability, if such ex-
ists.

Art.13.(1) Participation in a strike
is voluntary. No one can be forced to
participate or not to participate in a
strike.

(2) The creation of obstacles or diffi-
culties for the workers who do not par-
ticipate in the strike to continue their
work shall be prohibited.

Art.14.(1) During a strike the work-
ers and the employer shall be obliged
to provide a written agreement on the
conditions for carrying out activities
whose non-performance or interrup-
tion may cause danger for:



1. (HoBa - [1B, 6p. 87 o1 2006 r.) K-
BOTa M 3[4PABETO Ha rpaxkgaHuTe, Hy-
faely ce OT CrewHa WM HeoTNoXHa
MeaMLMHCKa NOMOLL, AW NOCTbNUAN 33
60/THNYHO NneveHme;

2. (npepuwHa 1. 1, u3m. - B, 6p. 87
oT 2006 r.) Npon3BOACTBOTO, pa3npese-
NeHneTo, NpeHoca N AoCTaBKaTa Ha ras,
efleKTpuyecka 1 TONIMHHa eHeprus, 3a-
LOBONUTENIHOTO  KOMYHaNnHO-6UMTOBO 1
TPaHCNOpPTHO OO6C/y»KBaHe Ha Hacene-
HMEeTO M 3a CNUpaHe Ha paguo- u Tene-
BM3VIOHHWTE W3bYBaHMA U [NacoBuTe
TenedoHHN ycnyru;

3. (npepunwHa 1. 2 - [1B, 6p. 87 o1 2006
I.) HaHacAHe Ha HenomnpasVMW BPeau
BbPXY O6LECTBEHO WA INYHO UMYLLe-
CTBO WV NPUPOAHATa Cpeaa;

4. (npegnwHa 1. 3 - 1B, 6p. 87 o1 2006
r.) obLiecTBeHUsA pea.

(2) TMwncmeHoTo cnopasymeHne no
npeaxofHarta anvHea ce CKOYBa HaW-
Masnko 3 OHW Mpeaun HayanoTo Ha cTauy-
KaTa.

(3) (N3m. - OB, 6p. 87 o1 2006 r.) Ko-
rato CTpaHuTe He NOCTUTHaT Cnopasy-
MeHue no an. 1, BcAKa OT TAX MOoXe Aa
noncka oT HaumoHanHMA WHCTUTYT 3a
nomupeHune n apbuTpax BbMPOCHT Aa
6bhe peleH OoT efHONNYeH apbuTbp
unn apbuTtpaxHa Komncua. B cpok Tpu
paboTHM fHK OT NoNlyYyaBaHETO Ha NCKa-
HeTO ANPEKTOPBT Ha MHCTUTYTa onpefe-
nA efHONNYeH apobuTbp UK apoUTpax-
Ha KOMWCWA, CbCTaBeHa OT apbutpw,
BKJIIOYEHM B CMUCbKa NoO ui. 4a, an. 7,
T. 5. B 7-gHeBeH cpoK OT onpegenaHeTo
My apOUTpa)KHUAT opraH pasrnexga u
peluaBa cnopa no peAa Ha un. 6.

Yn.15. [lo Bpeme Ha cTaykaTta cTpa-
HUTe nonaraT yCcunma 3a OKOHYaTenHo
ypexaaHe Ha crnopa 4pe3 Henocpeq-
CTBEHW MperoBopu, MnOCpPefHNYEeCcTBO
WA NO APYT NOAXOAALL HAUMH.

Yn.16. He ce gonycka cTayka:

1. ako npepgsaBeHnTe OT paboTHULK-
Te NCcKaHuA npoTmBopeyat Ha KoHcTu-
TYUNATa;
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1. (new, SG No. 87/2006) the lives
and health of citizens in emergency or
in need of urgent medical attention or
hospitalization;

2. (previous para. 1, amended, SG
No. 87/2006) the production, distribu-
tion, transmission and supply of gas,
electricity and heat, adequate public
utility and public transport services
and the disruption of radio and televi-
sion broadcasts and voice telephone
services;

3. (previous para. 2, SG No. 87/2006)
irreparable damage to public or private
property or to the environment;

4. (previous para. 3, SG No. 87/2006)
public order.

(2) The written agreement under the
preceding paragraph shall be conclud-
ed at least 3 days prior to the beginning
of the strike.

(3) (Amended, SG No. 87/2006)
Should the parties fail to reach an
agreement under Paragraph (1), each of
them may request the assistance of the
National Institute for Conciliation and
Arbitration to resolve the matter by a
sole arbitrator or an arbitration commit-
tee. Within three working days of the re-
ceipt of the request, the Director of the
Institute shall nominate a sole arbitrator
or an arbitration committee composed
of arbitrators listed in Article 4a, para. 7,
item 5. Within 7 days of determining the
arbitration body the dispute shall be ex-
amined and settled in accordance with
Article 6.

Art.15. During a strike the parties
shall make efforts for a definitive set-
tlement of the dispute through direct
negotiations and mediation, or in any
other appropriate manner.

Art.16. A strike shall not be permitted:

1.if the demands made by the work-
ers contradict the Constitution;



2. (n3m. - B, 6p. 25 o1 2001 r.) KOraTo
He ca cna3eHun U3NCKBaHUATa Ha YNleHo-
Be 3, 11, an. 2 n 3 n un. 14, KakTo 1 no
BBMPOCK, MO KOUTO MMa CNopasymeHne
Uy apOUTPaXKHO peLleHNE;

3. no Bpeme Ha npupogHo bencTere n
CBbP3aHUTE C HErO CMELLHN U HEOT/IOXKHMU
CNacuTesTHN 1 Bb3CTaHOBUTENHY paboTy;

4. (ot™. - 1B, 6p. 87 o1 2006 1.)

5. 3a pewaBaHe Ha WHAMBUAYaANHU
TPYZOBW CNOPOBE;

6. (u3m. - 1B, 6p. 57 ot 2000 r., U3Mm.
- 1B, 6p. 87 ot 2006 r.) B cnucTeEMaTa Ha
MwuHucTepcTBOTO Ha oTOpaHaTa, Mu-
HUCTEPCTBOTO Ha BbTPeLHuUTe paboTu,
cbaebHMTe, NPOKYPOPCKMTE U CrieacTBe-
HWTe opraHu;

7. C KOATO ce NpepABABaT NoAnUTUYe-
CKM NCKaHuA.

Yn. 17. (1) PaboTonaTtenaT, KakTo u
paboTHULNTE, KOUTO He CTauyKyBaT, MO-
rat fja NpefABAT UCK 3a yCTaHOBABaHE Ha
He3aKOHHOCTTa Ha 06ABeHa, 3anoyHana
WY 3aBbpLUKIIa CTauKa.

(2) NckbT ce npepaBaABa Npef, OKPbK-
HMA Cb MO CeAANNLLETO UM MECTOXKINTEN-
CTBOTO Ha paboTopatens. Korato cTpaHa
no crnopa ca paboTtogatenu cbc cepganu-
LA UM MECTOXUTENCTBO B PA3fINYHN Cb-
AebHN pafioHK, UCKBT ce npeasABaBa Mo
n36op Ha paboTogatenuTe npes eauH ot
CbOTBETHUTE OKPBXKHM CbAUNNLLA.

(3) DenoTo ce pasrnexkgja B cegempaHe-
BEH CPOK B OTKPUTO 3acefaHuvie no pega
Ha [parkgaHcKMA npouecyaneH Kodekc C
yuyacTue Ha NPOKypop.

(4) CopbT NocTaHOBABA peLUEHMETO
CU1 B TPUHEBEH CPOK OT pa3riexjaHeTo
Ha genoro.

(5) (OTtm. - OB, 6p. 25 017 2001 1)

Yn.18.(1) (M3m.- B, 6p. 27 o1 1991 1.)
PaboOTHMKBT He nosnyyaBa TPYLOBO Bb3-
HarpaxfeHve 3a BpemeTo, npe3 KoeTo
nopaau yyactue B CTauka e npeycraHo-
B/ N3MbJIHEHNETO Ha TPYAOBMUTE CU 3a-
ObmKeHVA. 3a TOBa BpemMe Tol Moxe Aa
nonyum obesLeTeHne 3a CMeTKa Ha cre-
LmnanHo o6ocobeH ctaueH poHa. PoHabT
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2. (amended, SG 25/2001) when the
requirements of Articles 3, 11, para-
graphs 2 and 3 and Article 14 have not
been met, as well as in matters to which
an agreement or an arbitration decision
is reached;

3. during natural disasters and relat-
ed urgent and emergency rescue and
reconstruction works;

4. (repealed, SG No. 87/2006) ;

5. for the settlement of individual la-
bour disputes;

6. (amended, SG No. 57/2000, SG No.
87/2006) in the system of the Ministry
of Defence, Ministry of Interior, judicial,
prosecution and investigation authori-
ties;

7. when political demands
made.

Art.17.(1) Any employer, as well as
any worker who does not strike, may
submit a claim for establishing the il-
legality of the declared, started or com-
pleted strike.

(2) The claim shall be brought be-
fore the district court for the seat or
residence of the employer. If a party to
the dispute are employers with a place
of seat or residence in different judicial
districts the claim shall be brought be-
fore one of the respective district courts
at the choice of the employers.

(3) The case shall be considered
within seven days in open court under
the Code of Civil Procedure with the
participation of a prosecutor.

(4) The court shall announce its de-
cision within three days after proceed-
ings.

(5) (Repealed, SG 25/2001).

Art.18.(1) (Amended, SG 27/1991)
A worker shall not receive labour re-
muneration for the period he/she sus-
pended performing his/her job in order
to participate in a strike. For this period
the worker shall receive compensation
from a specifically designated Strike
Fund. The Fund shall be created at the

are



ce Cb3paBa Mo XkenaHuve Ha paboTHULMTe
C TEXHWU CpefCcTBa UM CbC CpefcTBa Ha
npodecnoHanHnTe opraHu3salmm.

(2) 3abpaHaBa ce 6GNOKMpPaHETO Ha
CTayHuTe GpoHAOBE MO Bpeme Ha CTau-
Ka.

(3) 3a BpemeTo, Npe3 KOeTo yyacTBy-
Ba B 3aKOHHa CTayka, pabOTHUKBT nma
npaBo Ha obesleTeHre 3a cMeTKa Ha
o6LecTBeHOTO ocMrypsaBaHe no o6wmsa
pef, a ako CTaykaTta e npu3HaTa 3a He-
3aKOHHa - CaMo aKo e JOH6POBONHO OCK-
rypeH.

(4) BpemeTo Ha yyacTue Ha paboTHU-
LuTe B 3aKOHHA CTayka ce 3auuTa 3a Tpy-
[0B CTaX.

(5) Ha paboTHUK, KOWTO He e yyacTBy-
Ban B CTauyka, HO Mopaju cTaykaTta Ha
Apyrv paboTHULM He e MOrbJl Aa U3MbJl-
HABa TPYLOBUTE CU 3ab/PKEHNA, ce 3a-
nnawia Tpy#oBO Bb3HarpakaeHne KakTo
npw NPecTon He Mo Heroea BUHa.

Yn.19.(1) PabOTHUKBT He oOTroBa-
pA OUCUMMAVHAPHO W VMYLLECTBEHO
3a yyacTve B JOMNYCTMMA OT TO3M 3aKOH
CTauka.

(2) 3a yuyacTne B He3aKOHHa CTauka
paboTHUKBT OTroBapa AUCLMNINHAPHO
N WMYLLeCTBEHO CbI/lacHO pa3snopes-
6uTte Ha Kozekca Ha Tpyda v Ha gpyruTe
3aKOHWU.

MasBa yeTBbpTa.
JIOKAYT

Yn.20. Cnep o6saBABaHe Ha CcTaukaTa
1 npe3 BPeMeTo, AOKaTO Tpae 3akOHHa
CTauka, paboTofaTenAT He MOXe Aa npe-
yCTaHOBfABa AENHOCTTa Ha NpeanpuATY-
€TO WJIN Ha YacT OT Hero 1 Ja yBONHABA
paboTHUUM C uen aa:

1. nNpepoTBpaTU WX MpPeyCcTaHOBU
CTaykKara;

2. ocyeTn yOoBNEeTBOPABAHETO Ha
npeaABeHNTE NCKAHUA.

Yn.21. (don. - OB, 6p. 7 ot 2012 1))
Mo Bpeme Ha 3aKOHHA CTauka pabo-
TOoOaTeNAT HAMa NpaBo [a NnprviemMa Ha
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workers’ choice with their resources or
with resources from their professional
organizations.

(2) The blocking of access to the
strike funds during the strike shall be
prohibited.

(3) During participation in a legal
strike the worker shall be entitled to
receive compensation on the expense
of the social security system following
the general procedure, and in case the
strike is recognized as illegal, only if he/
she has been voluntarily insured.

(4) The period of the worker’s par-
ticipation in a legal strike shall be rec-
ognized as contributing to the length of
service.

(5) A worker who has not participat-
ed in a strike, but due to a strike by oth-
er workers could not perform his/her
employment duties, shall be entitled to
his/her gross labour remuneration as in
the case of forced stoppage.

Art.19.(1) A worker shall not be
disciplinary and financially liable for
participation in a strike allowed by this
Act.

(2) For participation in an illegal
strike a worker shall be punished dis-
ciplinary and financially in accordance
with the provisions of the Labour Code
and other applicable legislation.

Chapter four.
LOCKOUT

Art.20. After the announcement of
a strike and for the duration of a legal
strike the employer cannot discontin-
ue the activities of the enterprise or a
part of it and dismiss workers with the
aim of:

1. preventing or stopping the
strike;

2. making itimpossible for the claims
sought by the workers to be put into ef-
fect.

Art.21. (Supplemented, SG No.
7/2012) During a legal strike, the em-
ployer shall not have the right to ap-



paboTa HOBM PabOTHULW, BKAOYUTEN-
HO M3NpaTeHn OT NpeanpuaTne, Koeto
ocurypsaBa BpeMeHHa paboTa, Ha MAC-
TOTO Ha CTauykyBaluTe 3a NocTUraHe
uenuTe No NpeaxoaHnA YneH oCBeH Ko-
raTo TOBa Ce HaJjara 3a oCbLeCTBABaHe
Ha genHocTuTe no un. 14, an. 1, gokaTto
Tpae CcTaukara.

Maea nera.
AOMUHUCTPATUBHOHAKA3ATEJIHA
OTrOBOPHOCT

Yn.22.(1) (M3m. - 1B, 6p. 87 o1 2006 1)
KowTto Hapyww pasnopepbute Ha un. 11,
an.3un5,un. 12, an. 2,un. 13, 14, 18, an.
2,1nun. 20 n 21, ce Haka3ga c rnoba ot 50
00 200 nB., ako He NoANEXM Ha NO-TEXKO
HaKa3aHue.

(2) (N3m. - OB, 6p. 87 oT 2006 r.) Ha-
pyLleHnATa No NpeaxofHata anvHea ce
YyCTaHOBABAT C aKTOBe, CbCTaBEHW OT
OpraHuTe, Ha KOWUTO € Bb3/I0KEHO OCb-
LeCTBABAHETO Ha AbpXaBHNUA KOHTPON
no TpyAa, a HakasaTenHWTe MOCTaHO-
BJIEHVA Ce 13[aBaT OT PbKOBOAWTENA Ha
CbOTBETHNA KOHTPONEH OpraH crnopep
BEAOMCTBEHaTa NPUHAANEXHOCT Ha aK-
TOCbCTaBUTENA.

(3) YcTtaHOBABaHETO Ha HapylleHusA-
Ta, M3[aBaHeTo, 0bXKanBaHeTo M N3Nb-
HEeHVeTO Ha HaKasaTe/lHuTe MOCTaHo-
BIeHMA CTaBaT No pefda Ha 3aKoHa 3a
aAMVHUCTPATUBHNTE HapyLleHUA N Ha-
KasaHuA.

3akniounTenHu pasnopea6bu
OONDbJIHUTEJTHU
N 3AKJTIOMUTEJTIHU PA3NOPEABU

§1.(1) Bcako cnopasymeHue mexgy
CTpaHUTE, NOCTUTHATO MO BpPeMe Ha npe-
roBopu, apobuTpax nam crauka, Kakto u
apOVTPa)KHOTO peLleHune e 3aAbIIKNUTeN-
HO 3a TAX 1 NoAnexun Ha He3abaBHO ©3-
MbJIHEHNE.

(2) CnopoBeTe BbB Bpb3Ka C U3Mbi-
HeHVeTo Ha cnopasymeHusaTa n apbu-
TpaXkHUTe pelleHnA Mo npeaxofHata
anvHen ce pasrnexgar no pefa 3a pas-
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point new workers, including those
transferred by an agency that provides
temporary employment, in the place of
the striking workers for achieving the
purposes of the preceding Article, un-
less it is necessary for the realization of
activities under Art. 14, para. 1 while the
strike is in progress.

Chapter five.
ADMINISTRATIVE PENAL LIABILITY

Art.22.(1) (Amended, SG No.
87/2006) A person who violates the reg-
ulations of Articles 11 (3) and (5), Article
12 (2), Articles 13, 14, 18 (2) and Articles
20 and 21, shall be fined to the amount
of BGN 50 to BGN 200, unless liable for a
heavier sanction.

(2) (Amended, SG No. 87/2006) Vio-
lations of the preceding paragraph
shall be established by statements,
prepared by state controlling bodies
and penal decrees shall be issued by
the head of the respective controlling
body in compliance with the depart-
mental subordination of the authors of
the decrees.

(3) Establishing violations and issu-
ing, appealing and executing sanction
decrees shall be effected pursuant to
the stipulations of the Administrative
Violations and Sanctions Act.

Concluding provisions
SUPPLEMENTARY AND CONCLUDING
PROVISIONS

§1.(1) Any agreement between the
parties achieved as a result of negotia-
tions, arbitration or strike, as well as any
arbitration award, is binding to them
and immediately enforceable.

(2) Disputes related to the imple-
mentation of agreements and arbitra-
tion decisions under the preceding par-
agraph shall be considered pursuant to



rnekgaHe Ha CNOpPoOBe OTHOCHO MU3MbJI-
HEHMETO Ha KONEeKTUBHU TPYAO0BU AOro-
BOPW.

§2.(1) TMoHATMATa “paboTHUK” 1
“npeanpuAtne” B TO31 3aKOH Ce ynoTpe-
6ABaT No CMUCHNA Ha § 1, TouKa 2 oT fo-
MbAHUTENHWTE pa3nopeadu Ha Kopekca
Ha Tpyaa.

(2)“PaboTogaTten”’no cMMCbIIa Ha TO3K
3aKOH € BCAKa [AbprkaBHa, CTOMAHCKa,
obLecTBeHa 1 KoonepaTiBHa OpraHm3a-
LMA 1 rpapaaHn, KOUTO CaMOCTOATENTHO
npvemaTt nmua Ha paboTta nNo TpyaoBO
NpPaBoOOTHOLIEHNE.

(3) MoHaTueTo “nogenenuve” B un. 11,
an. 2 oT TO3U 3aKOH ce ynoTpe6aBa no
cMucbna Ha Ykas N2 56 3a cTtonaHcKaTa
J[EeNHOCT.

§3. I3nbNHEHMETO Ha 3aKOHa Ce Bb3-
nara Ha MmMHNCTepCKnA CbBeT.
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the procedure for considering disputes
regarding the implementation of col-
lective labour agreements.

§2.(1) The definitions of “worker”
and “enterprise”in this Act shall be used
within the meaning of § 1 item 2 of the
Supplementary Provisions of the La-
bour Code.

(2) “Employer” for the purposes of
this Act shall be any state, economic,
public and co-operative organization
or citizen that independently hires
persons under employment relation-
ships.

(3) The definition of “division” in Ar-
ticle 11, paragraph 2 of this Act is used
within the meaning of Decree No 56 on
Economic Activity.

§3. The implementation of this Act
shall be assigned to the Council of Min-
isters.



KOAEKC HA TPYAA

(U3BneueHmne)

O6H., 1B, 6p. 26 om 1.04.1986 2. u 6p. 27
om 4.04.1986 2., nocs. uam. 6p. 61 om
25.07.2014 2.

CoumnaneH guanor

Yn. 2. (Ot™m. - [IB, 6p. 100 o1 1992 1.,
HoB, 6p. 25 o1 2001 r.). AbpkaBaTa pe-
rynupa TpyaoBWUTE U HEMOCPeACTBEHO
CBbP3aHNTE C TAX OTHOLWIEHWA, OCUry-
pUTENHUTE OTHOLIEHUA N BBNPOCKTE Ha
XKV3HEHOTO paBHULLEe Clea KOHCYTauum
1 gvanor ¢ paboTHULUTE, CRyXUTenuTe,
paboTopatennTe M TexHWTe OpraHW3a-
UMK B AyX Ha CbTPYAHNYECTBO, B3aVIMHU
OTCTBMKM U 3aUnTaHe Ha MHTepecuTe Ha
BCAKA OT CTpaHUTe.

TpucTpaHHO CbTPYAHNYECTBO

Yn. 3. (N3m. - B, 6p. 100 o1 1992 1.,
n3m. 1 gor., 6p. 2 ot 1996 r.,, nam., 6p. 25
o1 2001 T.)

(1) (Qon. - AB, 6p. 120 ot 2002 r.)
ObpxaBaTta ocblyecTBABa perynupa-
HeTO Ha TPYAOBUTE N HEMOCPELCTBEHO
CBbp3aHUTE C TAX OTHOLUEHWA, OCUTY-
pUTENHNTE OTHOLWIEHMWA, KAaKTO U Bb-
NpPOCUTE Ha >KM3HEHOTO paBHMLiE B
CBTPYAHMYECTBO U Crief, KOHCYNnTaumm
C npepcTaBUTENIHUTE OpraHM3auunm Ha
paboTHMLWTE U CRYXXUTENUTE U Ha pa-
6otopgatenute. O6XBaTbT Ha BbNPOCU-
Te Ha XKW3HEHOTO paBHULLe, npeameT
Ha KOHCynTauuu, ce onpefens C aKkT
Ha MuHucTepckna cbBeT NO npeaso-
XeHve Ha HaumoHanHus cbBeT 3a Tpu-
CTPAHHO CbTPYAHUYECTBO.

(2) (N3m. - OB, 6p. 120 ot 2002 r.).
CbTpyoHNYECTBOTO W KOHCynTauumTe
3aA4bJIKUTENIHO Ce OCblyecTBABaT Mnpwu
npuemMaHeTo Ha HOPMaTUBHM aKTOBe MO
OTHOLLEHNATA U BbNPOCUTE, MOCOYEHM B
an. 1.
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LABOUR CODE
(Extracts)

Prom. SG. 26/1 Apr 1986, prom. SG. 27/4
Apr 1986, last amend. SG. 61/25 Jul 2014

Social dialogue

Art. 2. (new, SG 25/2001) The state
shall regulate the labour and the direct-
ly related relations, the insurance rela-
tions and the issues of the living stand-
ard upon consultations and dialogue
with the workers, employees, employ-
ers and their organisations in the spirit
of cooperation, mutual concessions and
respect of the interests of each of the
parties.

Tripartite partnership
Art. 3. (amend. - No 100/1992;
amend., SG 25/2001)

(1) (Suppl. SG 120/02) The State
shall carry out the regulation of labour
and the directly related relations, the
insurance relations, as well as the living
standard issues, in cooperation and af-
ter consultations with the employees’
and the employers’ representative or-
ganisations. The scope of the issues of
the living standard, subject to consul-
tations, shall be determined with act of
the Council of Ministers upon proposal
of the National council for tripartite
partnership.

(2) (Amend. SG 120/02) The partner-
ship and the consultations shall obliga-
tory be implemented at the approval of
normative acts about the relations and
the issues, pointed out in para 1.



HauynoHaneH cbBer

3a TPUCTPaHHO CbTPYAHNYECTBO

Yn. 3a. (Hos - 1B, 6p. 25 012001 1) (1)
CbTpyaHMYECTBOTO 1 KOHCYNTaLuuTe no
un. 3 Ha HauMOHaNHO paBHNLLe ce OCb-
wecTtBABaT OT HaumoHanHMA CbBeT 3a
TPUCTPaAHHO CLTPYAHNYECTBO.

(2) HauwoHanHmMAT cbBeT 3a Tpwu-
CTpPaHHO CBHTPYAHNYECTBO CEe CbCTOU OT
no ABama npepgctaButenn Ha MwuHuc-
TEPCKNA CbBeT, Ha NpeacTaBUTENTHUTE
opraHusauum Ha paboTHMUUTE N CNy-
Xutenmte M Ha pabotogatenute. Mu-
HUCTEPCKUAT CbBET onpefena cBouTte
npenctaBuTeny, a npeacTaBuTenuTe
Ha npeAcTaBUTENIHUTE OpraHM3auun Ha
paboTHULUUTE N CAYKUTENNUTE U Ha pa-
6oTopaTennTe ce onpenenaT oT TexHuTe
PbKOBOACTBA CbIIACHO YCTaBUTE UM.

(3) HauymoHanHuAT CbBeT 3a Tpwu-
CTPaHHO CBHTPYAHNYECTBO Ce pbKoBOAM
OT 3aMeCTHUK MUHUCTbpP-Npeaceaaren.

(4) (Hoea - 4B, 6p. 120 ot 2002 r.) Ha-
LMOHANHMAT CbBET 3a TPUCTPAHHO Cb-
TPyAHMYeCTBO 13bupa oT nuuata, npea-
CTaBnABaLM MO 3aKOH OpraHu3ayumTe
Ha paboTHMUWTE W CRyXWUTenuTe U Ha
pabotogatenute Ha poTaUMOHEH MpPUH-
uMn no eAuH 3aMecTHUK-Npeacenaten
Ha CbBeTa 3a CPOK OT efjHa rofuHa.

(5) (Hosa - 1B, 6p. 120 o1 2002 1) Mpwn
OTCbCTBME Ha npefcepatensa Ha Hauwo-
HaNHMA CbBET 3a TPUCTPaHHO CHTPYAHU-
YecTBO 3acefjlaHuATa ce PbKOBOAAT OT Mo-
COYEH OT Hero 3aMecTHUK-NpeaceaTer.

Cppy»xaBaHe Ha paboTHuLuTE
u cayXutenurte

Yn. 4. (M3m.- 1B, 6p. 100 0T 1992 1) (1)
PaboTHMLUTE 1 CnyXnTennTe UMaT npa-
B0, 0e3 npenBapuTeNIHO pa3peLleHue,
cBoboHO fia 06pa3yBaT no cBow n3bop
CUHAWKANHW opraHm3auunm, 06 poBOHO
[,a BCTbMBAT M ja U3nm3aT oT TAX, KaTo ce
Cbobpa3nABaT Camo C TEXHUTE YCTaBM.

(2) CuHpuKanHuTe opraHmM3ayumn
npeacTaBnABaT 1 3alMTaBaT NHTepecu-
Te Ha paboTHULMTE 1 CRyXUTenuTe npeq,
ObpKaBHUTe opraHu 1 npep paboTtona-
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National Council
for tripartite partnership

Art. 3a. (new, SG 25/2001) (1) The
partnership and the consultations un-
der art. 3 on national level shall be car-
ried out by the National Council for tri-
partite partnership.

(2) The National Council for tripartite
partnership shall consist of two repre-
sentatives each of the Council of Minis-
ters, of the representative organisations
of the workers and employees and of
the employers. The Council of Ministers
shall appoint its representatives, and
the representatives of the representa-
tive organisations of the workers and
employees and of the employers shall
be appointed by their management
bodies according to their statutes.

(3) The National Council for tripartite
partnership shall be headed by a depu-
ty prime minister.

(4) (new - SG 120/02) The National
council for tripartite partnership shall
elect among the persons, represent-
ing under law the organisations of the
workers and the employees and of the
employers applying the principle of
rotation one deputy chairman of the
council for a term of one year.

(5) At absence of the chairman of the
National council for tripartite partner-
ship the sessions shall be chaired by a
deputy chairman, pointed out by him

Association of Employees

Art. 4. (amend. - No 100/1992) (1)
Employees are entitled, with no prior
permission, to freely form, by their own
choice, trade union organisations; to
join and leave them on a voluntary ba-
sis, showing consideration for their stat-
utes only.

(2) Trade union organisations shall
represent and protect employees’ in-
terests before government agencies
and employers as regards the issues



TennTe No BbNpPOCUTE Ha TPYAOBUTE U
OCUrypuTenHnMTe OTHOWEHNA N Ha »KN3-
HEHOTO paBHULLE Ype3 KONEKTUBHO Nnpe-
roBapAHe, yd4actme B TOUCTPAHHOTO Cb-
TPYAHNYECTBO, OPraHn3npaHe Ha CTavykun
n apyru AeNCTBNA CbrNacHO 3akoHa.

Capy»xaBaHe Ha paboTtoaarenute

Yn. 5. (M3m.- 1B, 6p. 100 01 1992 1.) (1)
PabotopaTtenute umat npaso, 6e3 npea-
BapuTENHO pa3pelleHune, cBoboaHo Aa
o6pa3yBat no CBOW N360p opraHm3aumm,
KOWTO fa rv npeacTaBnsaBaT U 3awuTa-
BaT, KaKTO 1 JOOPOBONHO Aa BCTbNBAT U
[a U3nM3aT oT TAX, KaTo ce cbobpasaBat
CaMO C TEXHUTE YCTaBW.

(2) (U3m. - OB, 6p. 25 o1 2001 r.) Op-
raHusauunte Ha pabotogaTtenute no
npenxofHaTa anuHes nNpeacTaBnABaT U
3alWMTaBaT CBOWTE WHTEpecu uypes Ko-
NEeKTUBHO NperoBapsHe, yyactune B Tpu-
CTPAHHOTO CLTPYAHUYECTBO U Ype3 Apy-
1 OencTBUA CbracHO 3akoHa.

O6wo cb6paHne Ha paboTHMLTE
n cayXutenurte

Yn. 6. (N3m. - [IB, 6p. 100 o1 1992 1.,
6p. 25 o1 2001 r.)(1) O6woTo cbbpaHue
ce CbCTOM OT BCUYKM paboTHULM 1 Ciy-
XuUTenu B NnpeanpuaTrneTo.

(2) Korato opraHmMsauuaTa Ha Tpy-
Ja unu gpyrv npuyrvHnN He No3BonAsat
byHKUMOHMpaHeTo Ha obuwo cbbpaHme,
Mo MHULMaTNBA Ha PabOTHULIN U CITYXKK-
Tenu unn Ha paboTofaTtensa Moxe fa ce
cb3pafe cbbpaHme Ha MbAHOMOLWHULN-
Te. To ce CbCTOM OT NpefcTaBUTENM Ha
paboTHMUNTE U CRyXUTenute, N3bpaHu
3a onpegeneH ot o6wmnTe cbbpaHuA B
CTPYKTYPHUTE 3BEeHa Ha NpesnpuaTu-
eTo cpok. HopmaTta Ha npepctaBuTen-
CTBO ce onpepgensa oT paboTHUUUTE U
CNyXNUTenuTe 1 e efHakBa 3a UANOTO
npegnpuaTue.

(3) 3a cBMKBaHeTO, AeHOCTTa U npa-
BaTa Ha cbOpaHMETO Ha MbJHOMOLYHU-
uuMTe ce npwnarat npasuiata OTHOCHO
0o6wWoTo CcbbpaHMe Ha paboTHUUUTE ©
cny>xutenute.
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of labour and social security relations
and living standards through collec-
tive bargaining, participation in the
tripartite cooperation, organisation of
strikes and other actions, pursuant to
the law.

Association of Employers

Art. 5. (amend. - No 100/1992) (1)
Employers are entitled, with no prior
permission, to freely form, by their
own choice, organisations to repre-
sent and protect them, as well as to
join and leave them on a voluntary
basis, showing consideration for their
statutes only.

(2) (amend., SG 25/2001) The em-
ployers’ organisations under the pre-
ceding paragraph shall represent and
protect their interests through collec-
tive bargaining, participation in the tri-
partite cooperation, and through other
actions, pursuant to the law.

General Meeting of the workers

and employees

Art. 6. (amend. - No 100/1992;
amend., SG 25/2001) (1) The general
meeting shall consist of all workers and
employees of the enterprise.

(2) When the labour organisation or
other reasons do not allow the function-
ing of a general meeting established, at
the initiative of workers and employees,
can be meeting of the proxies. It shall
consist of representatives of the work-
ers and employees elected for a period
determined by the general meetings of
the structural units of the enterprise.
The norm of representation shall be de-
termined by the workers and employ-
ees and shall be equal for the whole
enterprise.

(3) Applied for the convening, the
activity and the rights of the meeting of
the proxies shall be the rules regarding
the general meeting of the workers and
employees.



MaBa yeTBbpTa
(U3m. - OB, 6p. 100 oT 1992 .)
KOJIEKTUBEH TPYAOB IOFOBOP

Mpeamer

Yn. 50. (1) C KonekTMBHMA TPyOoOB
LOroBOP Ce ypexaaT BbNpocy Ha Tpyao-
BUTE N OCUTYPUTENHUTE OTHOLLEHNA Ha
paboTHULUTE U CRYXUTENNTE, KOUTO He
ca ypedeHu C NoBENUTENHU pasnopenom
Ha 3aKoHa.

(2) (don. - OB, 6p. 25 o1 2001 r.) Ko-
NEKTUBHUAT TPYAOB AOrOBOP HE MOXe
[ia CbAbpa Knaysu, KouTo ca no-Hebna-
ronpuATHY 3a PaboTHULNUTE N CYXnTe-
nnTe OT YCTaHOBEHWTE B 3aKOHa Uin B
KONIeKTMBEH TPYAOB [OroBOp, C KOWTO
paboTogatenAat e 06Bbp3aH.

PaBHMLLa Ha KONEKTUBHO
nperoBapsaHe

Yn. 51. (U3m. - B, 6p. 2 oT 1996 .,
6p. 25 o1 2001 r.)(1) KonekTuBHuTe TPY-
LOBW [OrOBOPU Ce CKNuYBaT Mo npep-
NpUATUA, 6PaHLLIOBE, OTPAC/N U MO 06-
WMHN.

(2) Ha paBHuLe npeanpuAaTre, 6paHLL
N OTpachbfl MOXe fa Ce CKIuM camo
eflVH KONEeKTMBEH TPYA0B JOroBop.

KonekTnBeH TpyaoB Aorosop
B NpeAnpuATuA

Yn. 51a. (Hos - [IB, 6p. 25 ot 2001
r.) (1) KonekTtnBeH TpyaoB OOroBop B
npeanpuATUETO Ce CKIYBa MeXay
pabotopatena u CMHAMKanHa OpraHu-
3auus.

(2) MpoeKTbT 3a KONEeKTUBEH Tpy-
[OB [IOrOBOpP Ce M3roTBA U MpeacTaBs
OT CMHAMKanHaTa opraHusauuma. Korato
B NpeanpuATMEeTO MMa noseye OT efdHa
CUHAMKaNHa opraHusauua, Te npeacTa-
BAT OOLL MPOEKT.

(3) Korato cuHpunKkanHuTe opraHmusa-
U1K He moraT fa npepcTaBAT obuw npo-
eKT, paboTofaTenaT CKUYBa KONeKTU-
BEH TPYAOB [OroBOP CbC CUMHAMKaNHaTa
opraHu3aums, YNTO NPoeKT e bun npu-
€T OT 00LOoTO CbbpaHMe Ha PaboTHUL K-
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Chapter four.
A COLLECTIVE CONTRACT

Subject

Art. 50. (amend. - SG, No 100/1992)
(1) The collective contract shall regulate
issues of the labour and social security
relations of employees which are not
regulated by mandatory provisions of
the law.

(2) (amend. - SG, No 100/1992, No
2/1996; suppl., SG 25/2001) The collec-
tive contract shall not contain clauses
which are more unfavourable to the
employees than the provisions of the
law, or by a team employment contract
by which the employer is bounded.

Levels of collective bargaining

Art. 51. (Amended - SG, No. 2/1996;
amend., SG 25/2001) (1) Collective la-
bour contracts shall be concluded by
enterprises, industries, branches and
municipalities.

(2) Only one collective labour con-
tract can be concluded on a level of en-
terprise, industry and branch.

Collective labour contract
in enterprises

Art. 51a. (new, SG 25/2001) (1) Col-
lective labour contract in the enterprise
shall be concluded between the em-
ployer and the trade union organisa-
tion.

(2) The draft collective labour con-
tract shall be worked out and presented
by the trade union organisation. When
there is more than one trade union or-
ganisation in the enterprise, they shall
present a joint draft.

(3) When the trade union organisa-
tions cannot present a joint draft the
employer shall conclude a collective
labour contract with the trade union
organisation whose draft has been
adopted by the general meeting of the



T N CNIyXUTENUTE (C'b6paHI/|e Ha MbJIHO-
MOLLHULMTE) C MHO3MHCTBO MOBeYe OT
MOoJ1I0BMHATa OT HEroBUTE YJIEHOBE.

KonekTnBeH TpyaoB fOroBop
Ha OoTpacnoBo 1 6paHLWOBO paBHMLLE

Yn. 516. (Hos - 1B, 6p. 25 ot 2001
r.) (1) (M3m. - 4B, 6p. 108 oT 2008 r.) Ko-
NeKTUBEH TPYAO0B AOTOBOP MO OTPaC/IN 1
6paHLLOBe Ce CKMYBa MeXay CbOTBET-
HWUTe NpefCcTaBUTENHU OpraHU3aunn Ha
paboTHULUUTE N CiyXntennte 1 Ha pabo-
TofaTtenute.

(2) (HoBa- /B, 6p. 120 o1 2002 ., 3M.,
6p. 58 ot 2010 r,, B cuna ot 30.07.2010
r.KonekTmBHOTO TpydoBO [JoOroBapsHe
Ha oTpacnoBo uny 6paHLIOBO HMBO MO
crnopasymeHue Mexpgy CTpaHUTe MoXe
fJa obxBalla efiHa WM HAKOMKO [JeW-
HocTu oT KnacndurkaumaTta Ha MIKOHOMU-
yecKkuTe enHoOCTU.

(3) (MpepnwHa an. 2 - 4B, 6p. 120 ot
2002 r.) MNpepcTaBUTENHUTE OpPraHuM3a-
UMM Ha paboTHULMTE 1 CYXXUTENNTE U3-
roTBAT M NPeACTaBAT Ha NpefcTaBUTeN-
HWTe opraHmM3auuu Ha pabotofatenute
061 NPOeKT.

(4) (MpeanwHa an. 3 - 4B, 6p. 120 ot
2002 r.) KoraTto KONEKTUBHUAT TPYAOB
[OroBOP Ha OTPaC/ioBO WM 6GpaHLIo-
BO paBHILLEe e CKIIloUYEeH MeXay BCUYKU
npeacTaBuUTeNIHN OpraHv3auum Ha pa-
60THULWTE U CNyXUTennTe 1 Ha paboTo-
JaTenuTe OT oTpacbna unm 6paHLia, no
TAXHO OOLLO NCKaHe MUHUCTBbPBT Ha TPY-
[a v coumanHaTa nonnTnKa Moxe Aa pas-
NpocTpe npunaraHeTo Ha JOroBopa uu
Ha OTAENHW HEroBW Knaysu BbB BCUYKU
npeanpuATUA OT oTpacbia unu bpaHwa.

KoneKTuBHM TpyA0BU AOroBOpU
no o6WmHN

Yn. 518B. (Hos - [1B, 6p. 25 o1 2001 1.)
(1) KoneKktBHM TpyaoBW AOroBOpM Mo
o6WyrHM 3a AenHoCTH, GUHaHCUpPaHK OT
OOLWMHCKUNA BIOMKET, Ce CKIIOUBAT MeX-
[y NpeacTaBUTENHNUTE OpraHM3aunn Ha
paboTHMLUTE, CNyXWUTenuTe 1N Ha pabo-
TopaTenuTe.
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workers and employees (meeting of the
proxies) by a majority of more than half
of its members.

Collective labour contract

on an industrial and branch level

Art. 51b. (new, SG 25/2001) (1)
(amend. — SG 108/08) Collective labour
contract in industries and branches
shall be concluded between the respec-
tive representative organisations of the
workers and employees and of the em-
ployers.

(2) (new — SG 120/02; amend. - SG
58/10, in force from 30.07.2010) The
collective labour contract at sector or
branch level on agreement between
the parties can cover one or separate
activities from the Classification of Eco-
nomic Activities.

(3) (prev. (2) - SG 120/02) The rep-
resentative organisations of the work-
ers and employees shall work out and
present to the representative organisa-
tions of the employers a joint draft.

(4) (prev. (2) - SG 120/02) When the
collective labour contract on an indus-
trial or branch level is concluded be-
tween all representative organisations
of the workers and employees and of
the employers of the industry or branch
upon their joint request the Minister of
Labour and Social Policy can spread the
implementation of the contract orits in-
dividual clauses on all enterprises of the
industry or branch.

Collective labour contracts
in municipalities

Art. 51c. (new, SG 25/2001) (1)
Collective labour contracts in munici-
palities for activities financed by the
municipal budget shall be concluded
between the representative organisa-
tions of the workers, employees and of
the employers.



(2) MecTHWTE NnogeneHna Ha NpeacTa-
BUTENTHWTE OpraHM3auum Ha paboTHULMTE
N CIYXKWUTenuTe NpeacTaBAT obLwm npoekx-
TV 3@ KOJIEKTUBHU TPYLOBW JOrOBOPY Ha
MECTHUTE MoAesIeHns Ha npeacTaBuTeN-
HUTE OpraHn3aunn Ha pabotopatenuTe.

3aab/mKeHuA 3a NperoBapsiHe
1 3a NpefocTaBsAHe Ha MUHGopmaLus
(3arn. usm. 1B, 6p. 25 ot 2001 1.)
Yn. 52. (1) OtaenHuAT paboTopaten,
rpynata pabotogatenu u TexHuTe opra-
HU3aLUW Ca ANbXKHU:

1. 4a nperoBapAT C nNpeacTaBUTENN-
Te Ha paboTHUUUTE K CRyXUTenute 3a
CKIIOYBaHe Ha KOMEeKTVBEH TPyAoOB [0-
roBop;

2. fa NpefocCTaBAT Ha npefAcTaBuTe-
nuTe Ha paboTHULMTE 1 CRYXUTenunTe:

a) CKNIOYEeHUTe KONEKTUBHU TPYAOBU
[OroBOpPU, C KOUTO CTpaHuUTe ca 06Bbp-
3aHW Nopagu oTpacsioBa, TepuTopmranHa
WA OPraHn3aunoHHa NPUHAANEXHOCT;

6) (n3m. - 1B, 6p. 25 o1 2001 .) cBO-
eBpeMeHHa, JOCTOBepHa 1 pa3bupaema
MHPOpMaLMA 3@ WMKOHOMMYECKOTO W
bMHaAHCOBOTO CU CbCTOAHME, KOATO € OT
3HayeHue 3a CKNoUYBaAHETO Ha KONEeKTUB-
HUA TPYAOB AOroBOp; NPefoCTaBAHETO
Ha nHdopMauma, pa3npocTpaHABaHETO
Ha KOATO 61 MOrNo Aa HaHece Bpean Ha
pabotogatens, moxe Aa 6bae oTKaszaHo
WS HaMpPaBeHo C N3KCKBaHe 3a NoBepu-
TENHOCT.

(2) Npwn HensNbHEHME Ha 3agbiKe-
HUATa MO NpeaxofHaTa anvHesa BMHOB-
HuTe paboTopaTenu abmkaT obesueTe-
HUe 3a MPUYMHEHUTE BPeau.

(3) CmAaTa ce, ue paboTopatensar e B
3a6aBa, ako He M3NMbJHN 334 b/MKEHNETO
cmno T. 1 Ha an. 1 B egHOMeCeYeH CpoK,
anoT2Haan. 1-B 15-gHeBeH CpPoOK OT
nokaHara.

(4) (HoBa - [IB, 6p. 25 ot 2001 r.) MNo
nckaHe Ha paboTtopaTensa npu 3anoysa-
He Ha nperoBopuTe 3a CKJ/lOYBaHe Ha
KONeKTUBEH TPYAOB AOrOBOP CMHAMKAN-
HUTe opraHM3aunn B MNPeanpPUATUETO
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(2) The local divisions of the repre-
sentative organisations of the workers
and employees shall present joint drafts
of collective labour contracts to the lo-
cal divisions of the representative or-
ganisations of the employers.

Obligations to Negotiate
and to Provide Information
(amend,. SG 25/2001)

Art. 52. (amend. - SG, No 100/1992)
(1) The individual employer, the group
of employers, and their organisations
shall:

1. Negotiate with the employees’
representatives to conclude a collective
contract;

2. Make available to the employees’
representatives:

a) the collective contracts concluded
which bind the parties on the basis of
to sectional, regional or organisational
affiliation;

b) (amend., SG 25/2001) timely, reli-
able and comprehensive information
for the financial position which is signif-
icant for the conclusion of the collective
contract; submitting information whose
spreading could harm the employer can
be refused or made with a request for
confidentiality.

(2) In case of failure to perform the
obligation under the preceding para-
graph the employers in default shall
owe indemnity for damages inflicted.

(3) The employer shall be deemed to
be in delay if he does not fulfil his obli-
gation under para 1, para 1 within one
month, and under para 1, para 2 within
15 days after the notice.

(4) (new, SG 25/2001) Upon request
of the employer, at the start of the bar-
gaining for conclusion of collective la-
bour contract, the trade union organi-
sations in the enterprise shall submit



NpenocTaBaT nHPopMaLma 3a AelcCTBY-
TeNHKA 6POI1 Ha uneHoBeTe CI.

CKniouBaHe 1 BNUCBaHe
Yn. 53. (1) KonekTMBHUAT TPyAOB J0-
roBOp Ce CKJouBa B NMcMeHa ¢opma B
TPW eK3emniapa - No eAnH 3a BCAKa OT
CTpPaHWTe U eAuH 3a CbOTBETHaTa MH-
cnekumsa no Tpyda, U ce nopnucea ot
npeacTaBUTENNTE Ha CTPaHUTE.

(2) Mncmenata popma e HeobxoaMMa
3a [eNCTBMTENHOCTTa Ha KONEKTMBHUA
TPYZOB AOrOBOP.

(3) KonekTmBHMAT TpydoB [OroBop
ce BMUCBa B CneuuaneH perucTbp B UH-
cnekuuATa Mo Tpyaa, B parioHa Ha KOATO
e cepanuwieTo Ha pabotopaTtens. Korato
paboTopatenvTe Umat cefjanuiwia B pas-
JINYHU PaiOH, BNIMCBAHETO Ce N3BbPLUBA
B elHa OT MHcnekunnTe. KonektmsHute
TPYLOBM OrOBOPU C OTPAC/IOBO U Hauu-
OHaJIHO 3HayeHue ce BNMCBAT B M3mbnHu-
TenHaTa areHuma “lMaBHa MHcNeKuma no
Tpyaa” CnopoBete OTHOCHO KOMMETEHT-
HaTa MHCNeKuMA ce pellaBaT OT MUHWC-
Tbpa Ha Tpyha 1 coumanHaTta nonuTumKa.

(4) (N3m.- 4B, 6p. 108 012008 T.) Bnnc-
BaHETO Ce 13BbPLUBa Bb3 OCHOBA Ha MUC-
MEHO 3asBJfIeHMe Ha BCAKA OT CTPaHuTe B
eflHOMeceYeH CPOK OT MoyYyaBaHETO My
OT UHCMeKuuAaTa no Tpyga. Kbm 3asasne-
HMeTO ce NpunaraT nognucaH oT CTpaHu-
Te eK3eMnaAap OT JOroBopa U eneKkTpo-
HeH 06pa3 Ha fJOKYMeHTa.

(5) (Hosa - 1B, 6p. 108 o1 2008 r.) Ko-
N1A Ha BNMCaHUTE KONTIEKTUBHY TPY#OBU
[JOroBOpy ce npefocTaBAT Ciy»kebHo
no pen, onpegeneH OoT MUHUCTbPaA Ha
TpyAa M coumanHaTta nonmTmka, Ha Ha-
LNOHANHUA MHCTUTYT 3a NOMUPEHne 1
apbuTpak, KOMTO Cb3faBa U NogabpxKa
NHPOpPMaLMOHHa C1CTEMA 33 KOMEeKTUB-
HUTe TPyaOBU [OrOBOPMU.

(6) (MpepunwHa an. 5 - 1B, 6p. 108 ot
2008 r.) Mpw cnop OTHOCHO TeKCTa Ha A0-
roBopa JOCTOBEPEH € TEKCTbT, KOMTO e
perncrpupa.
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information for the actual number of
their members.

Conclusion and Registration

Art. 53. (amend. - SG, No 100/1992)
(1) The collective contract shall be con-
cluded in writing in three copies - one
for each of the parties, and one for the
respective labour inspection, and shall
be signed by the representatives of the
parties.

(2) The written form is a requisite for
the validity of the collective contract.

(3) The collective contract shall be
registered in a special register with the
labour inspection in the area where
the employers’ seat is located. In case
the employers have seats in various ar-
eas, the registration shall be registered
with one of the inspections. Collective
contracts of a sectional or national sig-
nificance shall be registered with the
General Labour Inspection. Disputes as
to the competent inspection shall be
settled by the Minister of Labour and
Social Policy.

(4) (@amend.-SG 108/08) The registra-
tion shall be entered on the grounds of
an application in writing of each of the
parties within one month after the la-
bour inspection has received the appli-
cation. A copy of the agreement signed
by the parties and an electronic image
of the document shall be attached to
the application.

(5) (new - SG 108/08) Copies of the
registered employment contracts shall
be provided ex officio, under order de-
termined by the Minister of Labour and
Social Policy, to the National Institute
for Conciliation and Arbitration, which
shall create and maintain an informa-
tion system for the collective labour
contracts.

(6) (prev. text of Para 05 - SG 108/08)
Should a dispute as to the text of the
agreement arise, the registered text
shall be deemed authentic.



BnusaHe B cuna v BpemeTpaeHe

Yn. 54. (1) KonekTMBHUAT TPyAOB J0-
roBOp BfM3a B CUSIa OT [AEHSA Ha CKIOY-
BaHETO My, JOKOJIKOTO B HEro He e yro-
BOPEHO Apyro.

(2) (N3m. - OB, 6p. 25 o1 2001 r.) Ko-
NEKTUBHUAT TPYAOB AOFOBOP Ce CMATA 3a
CKJIIOYEH 3a CPOK efiHa FOANHA, LOKOJKO-
TO B HEro He e YroBOpeH ApYr CPOK, HO
3a He noBeuye OT ABe roanHu. CTpaHuTe
MoraT Aa yroBOpAT No-KpaTbK CPOK Ha
AENCTBYE Ha OTAENHN HEroBU Knay3u.

(3) (Hoa - [IB, 6p. 25 ot 2001 r.) MNpe-
roBopuTe 3a CKJIlOYBAHE Ha HOB KOJNEeK-
TVBEH TPYLOB AOrOBOP 3arnoyBaT He no-
KbCHO OT TpY MeceLa Npeamn N3TnyaHeTo
Ha CpoOKa Ha AeNCTBaWMA KONEKTUBEH
TPYAOB AOrOBOP.

MpoabnKkaBaHe AENCTBMETO Ha
KONEeKTUBHVA TPYAOB AOrOBOP

Yn. 55. (1) (MpepgnweH TEKCT Ha un.
55-[11B, 6p. 25 01 2001 r.) lencTBMETO Ha
KOJIEKTUBHWA TPYLOB JOrOBOP, CKITIOYEH
mMexay opraHu3sauma Ha pabotogartenu
N CUHAVKANHW OpraHmn3auumm, He ce npe-
KpaTaABa cnpAmo paboTopaTen, KOWTO
npeycTaHOBW YIEHCTBOTO CU B HesA cief
HEeroBOTO CKJIlOUBaHe.

(2) (HoBa - B, 6p. 25 o1 2001 r., gon.,
6p. 108 o1 2008 1.) B cnyyanTe no un. 123
1 123a 3aBapeHUAT KONeKTNBEH TPYLOB
[OroBOp [encTBa [0 CKJ/IlOUBAHETO Ha
HOB KONeKTMBEH TPYLOB AOrOBOP, HO 3a
He noBeue OT efHa roAMHa OT AaTaTa Ha
npomsaHaTa Ha paboToaaTens.

N3meHeHune

Yn. 56. (1) KonekTMBHUAT TPyAOB J0-
roBOp MOXe MO BCAKO Bpeme Aa 6bae
M3MeHEH Mo B3aMMHO Cbracue Ha cTpa-
HWUTEe Mo pefa 3a HEroBOTO CKIOYBAHeE.

(2) 3a n3meHeHMATa B KONEKTMBHUA
TPYAOB [OroBOp ce npwunarat un. 53 v 54.
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Entry into Force and Duration

Art. 54. (amend. - SG, No 100/1992)
(1) The collective contract shall come
into force as from the date of its conclu-
sion, insofar as it does not provide oth-
erwise.

(2) (@mend. - SG 25/2001) The collec-
tive contract shall be deemed conclud-
ed for a term of one year, insofar as it
does not provide otherwise, but for no
longer than two years. The parties can
agree upon a shorter term of validity of
its individual clauses.

(3) (new, SG 25/2001) The negotia-
tions for conclusion of a new collective
labour contract shall start not later than
three months before the expiration of
the term of the acting collective labour
contract.

Extension of the Effect of the
Collective contract

Art. 55. (amend. - SG, No 100/1992)
(1) (prev. art. 55 - SG 25/2001) The effect
of the collective contract concluded be-
tween an employers’ organisation and
trade union organisations shall not be
terminated with regard to an employer
who terminates his membership in it af-
ter the agreement has been concluded.

(2) (new, SG 25/2001; suppl. - SG
108/08) In the cases under art. 123 and
123a the found collective labour con-
tract shall remain in effect until the
conclusion of a new collective labour
contract, but for no longer than one
year from the date of the change of the
employer.

Amendment

Art. 56. (amend. - SG, No 100/1992)
(1) The collective contract may be
amended at any time with the parties’
mutual consent, under the terms and
procedures under which it has been
concluded.

(2) Articles 53 and 55 shall apply to
amendments to the collective contract.



JeiicTBMe No OTHOLLEHMe Ha NnyaTta

Yn. 57. (1) KonekTMBHUAT TPyAOB J0-
roBOp MMa fAeNncTBue cnpAmMo paboTHU-
LUUTE N CRYXXUTENNTE, KOWUTO Ca YJIeHOBE
Ha CMHAMKaNiHaTa OpraHn3auusa - cTpaHa
no gorosopa.

(2) (Qon. - B, 6p. 2 o1 1996 1., N3Mm.,
6p. 25 o1 2001 r.) PaboTHULNTE 1 CYXN-
TenuTe, KOUTO He YNeHYBaT B CUHAUKAN-
Ha opraHuM3auuA, CTpaHa Mo AOroBopa,
MOraT Aa ce NPUCbeANHABAT KbM CKJItO-
YeHWA KOJSIEeKTMBEH TPYAOB [OrOBOpP OT
TexHuA paboTtofaten C NMCMEHO 3anAB-
NeHne [0 Hero UM Ao PbKOBOACTBOTO
Ha CMHAMKasHaTa opraHuM3auus, KoATo
e CK/uuna Jorosopa, Npu ycnoBusa u
no pea, onpeneneHu OT CTpPaHWUTE MO
[lOroBOpa, Taka Ye fa He NpoTMBopeYaT
Ha 3aKOHa UM Aa ro 3a06uKansaT, unu aa
HaKbpHABAT 4OOpPMTE HPABMW.

3apgbmkeHne 3a uHpopmauyma

Yn. 58. (M3m. - 1B, 6p. 100 oT 1992 1.,
6p. 48 o1 2006 r.) PaboTogatenaT e gnb-
KeH fa MHPopMMpa BCUYKM PaboTHULN
N CRYXKUTENN 3a KONEKTUBHUTE TPYAOBU
[OroBOPY, CKIOYEHW B MPenpuUsaTHETO,
no oTpacnu, 6paHLoBe UM OBWNHK, C
KOWTO e 00Bbp3aH, 1 fia AbPXKN Ha pa3-
NONoXeHre Ha PpaboTHULNTE N CYXKKTe-
NUTE TEXHUTE TEKCTOBE.

WckoBe npu Hem3nbnHeHne

Yn. 59. (M3m. - OB, 6p. 25 ot 2001
r.) Mpn HensNbNHEHNE Ha 3aAbIKEHN-
ATa MO KONEKTUBHMA TPYJOB AOroBOpP
NCKOBe Npef CbAa Morat Aa npeasaBaT
CTpaHWTe NO Hero, KakTo 1 BCEKU pa-
OOTHVK VAN CNYXXUTeN, CAPAMO KOro-
TO KONEKTUBHMWAT TPYAOB AOrOBOP Ce
npunara.

Uck 3a o6aBABaHe Ha
HefencTBUTENHOCT
Yn. 60. (Ot™m. - [IB, 6p. 100 oT 1992
r., HoB, 6p. 25 oT 2001 r.) Bcska oT cTpa-
HUTE NO KONEKTUBHWA TPYAOB AOrOBOP,
KaKTO M BCEKN PabOTHUK UK CRy»KuTen,
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Effect with Regard to Persons

Art. 57. (amend. - SG, No 100/1992)
(1) The collective contract shall have ef-
fect for the employees who are mem-
bers of the trade union organisation
signatory to the agreement.

(2) (Suppl. - SG, No. 2/1996; amend.,
SG 25/2001) The workers and employ-
ees who are not members of a trade
union organisation, party to the agree-
ment, may accede to the collective
contract concluded by their employer
by applications in writing submitted to
him or to the leadership of the trade un-
ion organisation which has concluded
the agreement, under conditions and
by an order determined by the parties
to the agreement, so that they do not
contradict the law or evade it, or harm
the good morals.

Obligation for Information

Art. 58. (amend. - SG, No 100/1992;
amend. - SG 48/06, in force from
01.07.2006) The employer shall be
obliged to inform all workers and em-
ployees of the collective contracts, with
which he/she is bounded, concluded at
the enterprise, by sectors, branches or
municipalities and to keep the texts of
the collective contract at the disposal of
the workers and employees.

Claims in case of default

Art. 59. (amend. - No 100/1992;
amend., SG 25/2001) For failure to fulfil
the obligations under the collective la-
bour contract claims can be laid before
the court by the parties to it, as well as
by every worker or employee regard-
ing whom the collective labour con-
tract applies.

Claim for declaring
disability
Art. 60. (new, SG 25/2001) Each
of the parties to the collective labour
contract, as well as each worker or em-
ployee regarding whom the collective



CMpPAMO KOroTO KOJIEKTUBHUAT TPyAoB
OOoroeop ce npwnara, mMmat npaBo fAa
npegAaBAT UCK npen cbAa 3a obnaABaABaHe
Ha He[EeNCTBUTENIHOCT Ha KONEKTUBHUA
TPyaoB JOroBop Wian Ha OTAEJSIHN Hero-
BU KNnay3un, ako NpoTnBopeYaT Ha 3aKOHa
VNK ro 3a06mKanaT.

3apgbmkeHune 3a Hpopmayua
npu N3MeHeHue Ha AeIHOCTTa,
MKOHOMMNYECKOTO CbCTOsAHME
1 opraHM3sauuATa Ha Tpyaa
Ha NpeanpuATNETO
Yn. 1308. (HoB - 1B, 6p. 48 o1 2006 T.)
(1) B cnyyawnTe no un. 7a pabotogatenar
e ATbXKeH Ja npefocTaBy Ha n3bpaHuTe
npeacTaBUTENN Ha paboTHULMTE U CNy-
xntenute nHGopmMaL A OTHOCHO:

1. nocnegHUTe N NpPeAcToAWNTe U3-
MEHEeHA B 1eMIHOCTTa U MKOHOMUNYECKO-
TO CbCTOAHKE Ha NPeanpPUATUETO;

2.MONOXEHMETO, CTPYKTypaTa 1 0YaK-
BaHOTO pa3BuTME Ha 3aeTocTTa B npes-
NPUATNETO, KaKTO U OTHOCHO MpeaBuMX-
LaH1Te NoAroTBUTENHU MepPKU, 0cO6eHO
B C/lyyauTe, KOraTo CblLecTByBa 3ansaxa
3a 3aeToCTTa;

3. (HoBa - [1B, 6p. 7 oT 2012 r.) 6pos
Ha paboTHULWTE 1 CRyXKuTenuTe, n3npa-
TEHW OT NpefnpuATUe, KOETO OCUTypPsABa
BpemeHHa paboTa, nnn 3a HamepeHuaTa
CW Aa non3Ba Takuea paboTHULUM 1 Cny-
xutenwu;

4. (gon. - B, 6p. 82 ot 2011 r., npe-
AVWHA T. 3, 6p. 7 0T 2012 1.) Bb3MOXHUTE
CbLUEeCTBEHN NPOMEHM B OpraHM3auuaTa
Ha TpyAda, B T.U. Npu BbBeXAaHe Ha Ha-
L[OMHa paboTa u paboTa oT pa3cToaHume.

(2) (N3m. - OB, 6p. 7 o1 2012 1.) Cnep
npepocTaBaAHETO Ha MHPopmaumuaTa no
an. 1 paboTtopaTenar e gNbKeH fa npo-
Befle KOHCYNTaLuMm No BbApocuTe no arn.
1, 1.2-4.

(3) Korato nHdpopmauumata no an. 1 cb-
ObpXKa AaHHWY, pa3riacABaHeTo Ha KOUTO
MO>Ke Aia YBpeu 3aKOHHUTE MHTepecH Ha
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labour contract is applied, shall have
the right to lay claim before the court
for declaring disability of the collec-
tive labour contract or of individual
clauses of it if they contradict the law
or evade it.

Obligation for informing in case of
change of the activity, the economic
status and the labour organisation of
the enterprise

Art. 130c. (new - SG 48/06, in force
from 01.07.2006) In the case under art.
7a the employer shall be obliged to pro-
vide the elected representatives of the
workers and the employees with infor-
mation, regarding:

1. the last and the forthcoming alter-
ations in the activity and the economic
status of the enterprise;

2. the situation, the structure and
the expected development of the em-
ployment at the enterprise, as well as
regarding the preparatory measures
stipulated, especially in the cases when
there is a threat to the employment;

3. (new - SG 7/12) the number of
workers and employees sent by a tem-
porary work agency or of its plans to
employ such workers and employees;

4. (suppl. - SG 82/11; prev. text of
item 3 — SG 7/12) the possible essential
changes in the organization, including
in the cases of outwork and remote
work.

(2) (amend. - SG 7/12) After the pro-
vision of the information under par. 1
the employer shall be obliged to con-
duct consultations regarding the issues
under par. 1, items 2 - 4.

(3) In case the information under par. 1
contains data, the disclosure of which may
harm the lawful interests of the employer,



paboTopatens, To MMa NpaBo Aa A npe-
[OCTaBM C M3MCKBaHe 3a MOBEePUTESTHOCT.

(4) B cnyyauTe no an. 3 npeacTtasu-
TenuTe Ha PaboTHULNTE 1 CnyXuUTenuTe
HAMaT NpaBo fa pa3KpueaT MHbopmaLu-
ATa no an. 1 Ha ocTaHanuTe PaboTHULN 1
CNYXKNUTENU 1 Ha TPeTU nnua.

(5) PaboTtopmaTtenaAT MoXke [a OTKaxke
npegocTaBAHeTO Ha MHbopMauma unu
npoBeXAaHeTo Ha KOHCYNTauuu, Korato
XapaKTepbT Ha UHPOPMaLMATA UK KOH-
cynTaummTe MoraT Cepuo3HO Aa HaBpe-
AAT Ha PYHKUMOHMpaHeTo Ha npeanpu-
ATMETO MM Ha 3aKOHHUTE MHTepecu Ha
paboTopatens.

(6) Mpw oTKa3 ga ce NpefoCcTaBy UH-
dopmauma no an. 5 M Npu Bb3HUKHaN
Crnop OTHOCHO HeroeaTa OCHOBaTesl-
HOCT CTpaHuUTe MoraT fa MoTbpCAT Cb-
JeNcTBMe 3a ypexaHe Ha cnopa ypes
nocpeaHNYecTso  wn/unu  pobpoBoneH
apbuTpaxk oT HauMoHanHmua MHCTUTYT 3a
nomMupeHune n apobutpax.

MaBa ocemHapeceta
(U3m. - 4B, 6p. 100 oT 1992 T.)
TPYAOBU CMOPOBE

OnpepeneHvie

Yn.357.(1) (Jon. - OB, 6p. 25 o1 2001
r., NPeAuLLIeH TEKCT Ha un. 357, 6p. 48 ot
2006 r.) TpyaoBM ca CriopoBeTe MeXxay
paboTHuKa unn cnyxuTena n paboropa-
TenA OTHOCHO Bb3HUKBAHETO, CbLUeCTBY-
BaHeTO, M3MbJHEHNETO U MpeKpaTABa-
HeTO Ha TPyAOBMTE MNPaBOOTHOLIEHMA,
KaKTO 1 COpoBeTe MO N3MbJIHEHNETO Ha
KONEeKTUBHNTE TPYAOBU JOrOBOPU U yC-
TaHOBABAHETO Ha TPYAOB CTax.

(2) (HoBa - B, 6p. 48 ot 2006 r.) Tpy-
[OBV Ca 1 CrnopoBeTe Mmexay usbpaHuTte
no pefa Ha un. 7, an. 2 n un. 7a npepcra-
BUTENM Ha paboTHULUTE 1 CYXUTenute
n pabotofdatensa npu HapylaBaHe Ha
npasaTta UMm.
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the latter shall be entitled to provide it
with a requirement of confidentiality.

(4) In the cases under par. 3 the rep-
resentatives of the workers and the em-
ployees shall not be entitled to disclose
the information under par. 1 to the rest
of the workers and employees and to
third parties.

(5) The employer may refuse the pro-
vision of information or the conducting
of consultations, in case the nature of
the information or of the consultations
may seriously harm the functioning of
the enterprise or the lawful interests of
the employer.

(6) Upon refusal information under
par. 5 to be provided and upon dispute
occurred regarding its grounds, the
parties may seek cooperation for settle-
ment of the dispute by means of media-
tion and/or voluntary arbitration by the
National Institute for Reconciliation and
Arbitration.

Chapter eighteen.
LABOUR DISPUTES

Definition

Art.357.(1)(@amend.-SG,No100/1992;
suppl., SG 25/2001; prev. text of art. 357
- 48/06, in force from 01.07.2006) Labour
disputes shall be disputes between an
employee and an employer on creation,
existence, implementation and termina-
tion of employment relationships, as well
as disputes on implementation of collec-
tive contracts and the establishment of
the length of service.

(2) (new - SG 48/06, in force from
01.07.2006) Labour disputes shall also
be considered the disputes between the
representatives of the workers and the
employees, elected by the procedure of
art. 7, par. 2 and art. 7a, and the employ-
er in case of offence of their rights.



(3) (HoBa - 1B, 6p. 7 o1 2012 1.) Tpyao-
B Ca U CnopoBeTe Mexay paboTHuuuTe
N CRYXXUTENUTe, N3npaTeHun ot npeanpu-
ATNe, KOETO OCUrypsBa BpeMeHHa pa-
60Ta, 1 NpeanpUATMETO Non3BaTten npu
HapyLlaBaHe Ha NpaBaTa UM.

AaBHoOCT

Yn. 358. (M3m. - 1B, 6p. 100 o1 1992
r.) (1) ickoseTe no TpyaoBm CNOpoBe ce
npeaABABaT B ClIeiHUTE CPOKOBE:

1. (n3m. - 1B, 6p. 48 ot 2006 1.) egHO-
MeceyeH - Mo CMopOoBe 3a OrpaHUYeHa
MMyLLeCcTBEHa OTTOBOPHOCT Ha paboTHU-
Ka Unun CnyXuTens, 3a oTMAHa Ha Aucuu-
NAVMHApPHO HaKa3aHue “3abenexka” n B
cnyyaute no un. 357, an. 2;

2. (n3m. - B, 6p. 25 o1 2001 r.) 2-™me-
CeyeH - No CNOpOoBe 32 OTMAHA Ha AUCUN-
nAvHapHOHaKasaHve" npegynpexxaeHme
3a YBOJIHEHME", U3MEHeHMe Ha MACTOTO U
XapakTepa Ha paboTaTa 1 npeKkpaTaBaHe
Ha TPYLOBOTO NPaBOOTHOLLEHNE;

3. 3-roguweH - No BCUYKW OCTaHanum
TPYAOBY CNOPOBE.

(2) CpokoBeTe nNo nNpegxogHaTa anu-
HeA 3anoyBar fa Tekar:

1. 3a CKOBe 3a OTMAHA Ha AUCUMNN-
HapHM HakKa3aHWA 1 3a M3MEeHeHMe Ha
MACTOTO U XapakTepa Ha paboTaTa - oT
LeHsA, B KONTO Ha pabOTHMKA M CIYXN-
Tena e 6una BpbyeHa CbOTBETHATa 3arMo-
Bef, a Npu NCKOBE OTHOCHO NpeKpaTABa-
He Ha TPyJOBOTO MPaBOOTHOLLEHNWE - OT
[EeHA Ha npeKpaTABaHEeTo;

2. 3a jpyruTte UCKOBe - OT AeHs, B
KOMTO NPaBOoToO, MpeAMeT Ha UCKa, e CTa-
Hano M3MCKyemMo Wnu e mMorno ga 6vae
ynpaxHeHo. lpu napuyHy B3emaHuA
N3NCKyeMOCTTa Ce CMATa HacTbnuna B
LEHA, B KOWTO MO B3emaHeTo e TpAbBa-
N0 fa ce N3BbpLUM NMNaLlaHe No Haanex-
HUMA pes.

(3) CpokbT Mo an. 1 He ce cmATa
NPOMYyCHaT, ako NpPean M3TUYaHETO My
nckoata monba e nogageHa Ao HEKOM-
neTeHTeH opraH. B To3m cnyvyan mcko-
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(3) (new - SG 7/12) Considered as la-
bour disputes shall also be the ones be-
tween workers and employees sent by
a temporary work agency, and the user
enterprise — in those cases where their
rights have been infringed.

Prescription

Art.358. (amend. - SG, No 100/1992)
(1) Labour dispute actions shall be
brought within the following terms:

1. (@amend. - SG 48/06, in force from
01.07.2006) one month for disputes on
limited financial liability of an employee,
for repeal of the administrative sanction
“reprimand” and in the cases under art.
357, par. 2;

2. (amend, SG 25/2001) two months
for disputes on the repeal of the discipli-
nary sanction “dismissal notice’, changes
in the location and nature of work and
termination of employment relationship;
“dismissal notice”, changes in the loca-
tion and nature of work and termination
of employment relationship;

3. three years for all other labour dis-
putes.

(2) The periods under the preceding
paragraph shall commence as follows:

1.for actions to repeal a disciplinary
sanction and on changes in the loca-
tion and nature of work - as from the
date on which the respective order has
been served on the employee, and for
actions on termination of an employ-
ment relationship - as from the date of
termination;

2. for other actions - as from the date
on which the right subject of the action
has become executable or exercisable.
For claims in cash the executability shall
be considered in effect on the date on
which payment should have been prop-
erly made.

(3) The term under para 1 shall not
be deemed expired, provided prior to
expiry the action has been brought with
a body not competent to examine it. In



BaTa Monba ce npenpatia cnyxebHo Ha
cbaa.

Be3snnaTHo npon3BoACTBO
no TpyAoBwM Aena

Yn. 359. (M3m. - B, 6p. 25 o1 2001
r.) Mpon3BoACTBOTO MO TPYyAOBY fena e
6e3nnaTHoO 3a PaboTHULUMTE N CRyXKuUTe-
nute. Te He NnawaT TakCU U Pa3HOCKU
No NPOU3BOACTBOTO, BKIIOUUTESTHO U1 3a
mMonbuTte 3a OTMAHA Ha BE3NN B CuUna
peLueHuns no TpyAoBy gena.

NMoaBegomMmcTBEHOCT

Yn. 360. (1) TpyooBute cnopose ce
pasrnexpat oT cbaunuvwata. Te ce pas-
rnexpat no pepa Ha paxaaHckna npo-
LilecyaneH KofeKc, JIOKONKOTO B TO3U KO-
[EeKC He e npefBuaeHO Apyro.

(2) (HacTnuHo obABeHa 3a MPOTUBO-
KOHCTUTYUMoHHa oT KC Ha PB - 1B, 6p.
69 o1 1995 r,; n3m., 6p. 2 ot 1996 r.) He
ce pa3rnexpaaT oT CbauavLiaTa crnopose
OTHOCHO 0CBOGOXKaBaHe Ha:

1.(n3m.- 1B, 6p. 25012001 1.) U360pHK
CNY>XNTENW B OpraHuTe Ha N3MbJHUTEN-
HaTa BfacT, B o6LecTBeHM opraHn3aunm
1 B MONIUTMYECKN NAPTUN U ABUXKEHNSA;

2. (PeweHne N2 11 Ha KC Ha Pb ot
30.04.1998r.- [1B, 6p. 52 o1 1998 1., HOBa,
6p. 25 01 2001 r.) cnyxuTenuTe no un. 28,
an. 2 oT 3akoHa 3a agMUHMUCTpaLmATa.

MogcbAHOCT Ha TPyAOBUTE CNOpPOBE
C yyKAaecTpaHHM nuua

Yn. 361. (1) (MpeonweH TekCcT Ha
un. 361 - 1B, 6p. 48 ot 2006 r.) Tpyno-
BMTE CMOpPOBE MexAy paboTHUUM unu
CNYXXUTENU - UYXKOW TpaxdaHu, N pa-
6oTofatenu - Yy>KaecTpaHHU nvua unn
CMeceHV NpeanpuATUA CbC ceflanuile B
Penybnuka bbnrapus, korato pabotata
ce M3BbpLIBA B CTpaHaTa, ca NOACHAHU
Ha cbfa crnopep cepanuuieTo Ha pabo-
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such case the action shall be transferred
to a court on the motion of the errone-
ously seized organ.

Free Proceedings
in Labour Cases
Art. 359. (amend. - SG, No 100/1992;
amend., SG 25/2001) Proceedings in
labour cases shall be free of charge for
employees. They shall not pay fees and
expenses for proceedings, including for
applications for repeal of effective rul-
ings on labour cases.

Jurisdiction

Art. 360. (amend. - SG, No 100/1992)
(1) Labour disputes shall be reviewed by
the courts. They shall be reviewed pur-
suant to the rules of the Civil Procedure
Code, unless otherwise provided by this
Code.

(2) (Declared anti-constitutional by
Decision No 12 of 1995 of the Consti-
tutional Court in its part regarding the
words “or in an act of the Council of
Ministers” (the amendment in SG No
100/1992) - SG, No 69 of 1995, Amend-
ed - SG, No. 2/1996) The courts shall not
review disputes on dismissal of:

1. (amend., SG 25/2001) elected em-
ployees of the bodies of the executive
authority, of public organisations and of
political parties and movements;

2.(amend. - SG 25/2001) the employ-
ees under art. 28, para 2 of the Admin-
istration Act.

Jurisdiction over Labour Disputes
with Foreign Nationals

Art. 361. (1) (amend. - SG No
100/1992; prev. text of art. 361 - 48/06,
in force from 01.07.2006) Labour dis-
putes between employees who are for-
eign citizens and employers who are
foreign nationals or joint ventures with
a domicile in the Republic of Bulgaria,
when the work has been performed in
this country, shall fall under the juris-



TOAaTeNA, OCBEH aKO MeXAy CTpaHuTe €
YroBopeHo Apyro.

(2) (HoBa - 1B, 6p. 48 o1 2006 r.) Ha
cbfa no an. 1 ca NOACHAHN 1 CropoBeTe
3a ocurypsaBaHe Ha MYHUMaHM yC/10BUA
Ha paboTa, KOMTO ce rapaHTUpaT Ha Ko-
MaHANPOBaHW PabOTHULM 1 CYXUTENN
B Penybnuka Bbbnrapusa B pamkute Ha
npepocTaBAHE Ha YyCyrn rno pefa Ha ul.
70, an. 4 ot 3akoOHa 3a HacbpyaBaHe Ha
3aeToCTTa.

MoacbAHOCT Ha TpyAOBMTE COPOBE
Ha 6bArapcky paboTHULM Unn
CNYXKNTeNnu B YyXK6uHa

Yn. 362. TpyaoBuTe CNOPOBE MeXAY
paboTHMUM unu cnyKmutenu - 6bnrap-
CKWU TpaxkgaHu, paboTewm B YyK6MHa,
n 6bnrapcku pabotogatenu B Uy>k6umHa
Ca NoACbAHM Ha HagnexHua cba B Co-
dua, a Korato paboOTHUKBT NN CNYXN-
TENAT e OTBETHUK - Ha HaZJIeXHUA Cbf,
Nno HeroBOTO MeCTOXWUTENCTBO B CTpa-
HaTa.
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diction of the respective court of domi-
cile of the employer, unless otherwise
agreed between the parties.

(2) (new - SG 48/06, in force from
01.07.2006) Under the jurisdiction of
the court under par. 1 shall also fall the
disputes for provision of minimum con-
ditions of work, guaranteed to workers
and employees, sent on a business trip
in the Republic of Bulgaria within the
framework of the provision of services
by the order of art. 70, par. 4 of the Em-
ployment Promotion Act.

Jurisdiction over Labour Disputes
of Bulgarian Employees Abroad

Art. 362. (amend. - SG No 100/1992)
Labour disputes between employ-
ees who are Bulgarian citizens work-
ing abroad and Bulgarian employers
abroad shall fall under the jurisdiction
of the proper court in Sofia and, in case
the employee is a defendant, under the
jurisdiction of the proper court of his
domicile in this country.



3AKOH 3a unpopmupane
1N KOHCYNTUpaHe
C paboTHULMTE N CRyXUTenuTe
B MHOIOHaLMOHaNHN
npeanpuaTnA,

rpynu npeanpuAaTna

1 eBpOMnencKkn gpyxecrTea

(UsBneueHwue)

O6H., [IB, 6p. 57 om 14.07.2006 2., 8
cusia om damama Ha 8/1u3aHe 8 cuna
Ha [lJozosopa 3a npucveduHABAHE HA

Peny6nuka bsnzapus kem Egponetickus

cvt03- 1.01.2007 2., u3m. u don., 6p. 26 om

29.03.2011 2., 8 cunaom 5.06.2011 2., 6p.
820m21.10.20117 .

aBa nera
NMOBEPUTEJIHA MUHOOPMALINA

MpepocTaBsAHe Ha NoBepuTeNHa
nHpopmauun

Yn. 29. (1) MpenocTtaBAHETO Ha WH-
dopmauma Ha eBponenckua pPaboTHU-
yeCKM CbBET UNM Ha NpefcTaBUTENHUA
OpraH B eBPOMNEnNCKOTO TbProBCKO wMu
KOOMepaTMBHO APY»KeCTBO, UM Ha on-
pepeneHuTe OT TAX eKcnepTu, pasnpo-
CTPaHABAHETO Ha KOATO MOXe fia yBpeau
3aKOHHWTE MHTepeCU Ha NpeanpuAaTmMATa
no un. 4, an. 2, 5 nnn 6 n gpyxecreara rno
un. 12 n 20, moXe fa ce Hanpasu C U3nC-
KBaHe 3a NOBEPUTENHOCT.

(2) Nnuata, Ha KOWTO e NpefocTaBe-
Ha noBepuTenHa nHpopmaumsa no an. 1,
He moraT Aa s Pa3npoCTPaHABaT Ha OC-
TaHanuUTe PaboOTHULM W CAYXKUTENMN U Ha
TpeTu nuua. Te MMaT ToBa 3afb/KEHNE U
cnef n3TMYaHeTo Ha MaHJaTa UM 1 He3a-
BMCMMO KaKBa e TAXHaTa UK Ha onpeae-
NeHnTe eKcnepTn mectopaborTa.

(3) Korato xapakTepbT Ha UHPOpPMa-
umATa No an. 1 moxe fa Hapywu cepu-
03HO OYHKLUMOHUPAHETO Ha npegnpus-
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Act on informing
and consulting
workers and employees
in multinational undertakings,
groups of undertakings
and European companies

(Extracts)

Effective from the date of entry into force
of the Treaty of Accession of Bulgaria to
the European Union Prom. SG. 57/14 Jul

2006, amend. SG. 26/29 Mar 2011

Chapter five.
CONFIDENTIAL INFORMATION

Providing
confidential information

Art. 29. (1) Where the disclosure of
information may injure the legal inter-
ests of the enterprises referred to in
Art. 4, paras. 2, 5 or para. 6 and those
referred to in Arts. 12 and 20, the com-
munication of information to the Euro-
pean Works Council or the representa-
tive body in the European commercial
company or the European cooperative
society, as well as to the experts desig-
nated by them can be carried out under
the requirement of confidentiality.

(2) The persons provided with confi-
dential information under para. 1 shall
not be entitled to disclose it to other
workers and employees or third per-
sons. This obligation shall continue
to apply even after the expiry of their
terms of office, regardless of their place
of employment and the one of the ex-
perts designated.

(3) Where the nature of the informa-
tion referred to in para. 1 may seriously
disturb the functioning of the enter-



TUATa NN JgpykectBata Wi Aa 6'b,£|e B
TAXHa Bpeda, OpraHnTe 3a ynpasneHue
MOrat Aa OTKaXaT npefoCTtaBAHETO n
Bb3 OCHOBA Ha 06EKTUBHA npeueHkKa.

(4) Mpw oTKa3 ga ce NpefoCcTaBy UH-
dopmauma no an. 3 1 Bb3HMKHaN cnop
OTHOCHO HeroeaTa OCHOBATENHOCT CTpa-
HUTe MoraT fja MOTbPCAT CbAeNCTBME 3a
ypexpaHe Ha crnopa upe3 nocpegHu-
yecTBO W/Unn fobpoBoneH apbrTpax oT
HauunoHanHua MHCTUTYT 3a nomupeHmne
N apobutpax.
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prises or companies or societies or be
detrimental thereto, the management
bodies shall be entitled to refuse to
communicate the information on the
grounds of an impartial judgement.

(4) Where the providing information
has been refused under para. 3 and a
dispute has arisen regarding the rea-
sonableness thereof, the parties shall
be entitled to seek help in settling the
dispute through the mediation and/or
the voluntary arbitration of the National
Institute of Reconciliation and Arbitra-
tion.



3AKOH 3A IbPXABHUA
CNYXUTEN

(U3BReueHme)

B cunaom 27.08.1999 .
O6H. []B. 6p.67 om 27 KOnu 1999e., nocn.
usm. u oon. []B. 6p.24 om 31 Mapm 201 5.

CapyXaBaHe Ha fibpXXaBHUTE
cnyxutenu
Yn. 43. (M3m. - 1B, 6p. 95 o1 2003 1.)
[bprkaBHUTE CIYKUTENW UMAT NPaBo Aa
ce capy»aBaT B NpodpecroHanHn opra-
HU3aUUM 1 COPYKEHUA C HeCTOMaHCKa
uen.

CMHAMNKANHN opraHnsauun
Ha AbpKaBHUTE CAYXKUTENN

Yn. 44. (1) OvpxaBHuUTe cnyxntenu
umat npaBo cBobogHO fa obpasysaTt
CYHAVIKANHW OpraHu3aumm, a BCTbneat
N Oa NpeKpaTaBaT YIEHCTBOTO CU B TAX,
KaTo ce Cbobpa3snBaT CamMo C TEXHUTE YC-
TaBw.

(2) CvHAMKanNHWTE opraHM3auun Ha
ObPKaBHUTE CIYXKUTENN MMAT NpPaBo Aa
npuemaT CBOM yCTaBW 1 NpaBua 3a pa-
60Ta, KaKTo 1 Aa N3bmpaTt CBOW OpraHu 1
npeacTaBUTenu.

(3) CuHauKkanHuTe opraHM3auun
npeacTaBnABaT M 3alUTaBaT WHTepe-
CUTE HA AbPKABHUTE CRYXKUTENW MNpeq
ObPXKaBHUTE OpraHu Mo BbMNpocuTe Ha
CNyebHUTEe U OCUTYPUTENIHUTE OTHO-
LWEHNA Ype3 NpensioKeHns, NCKaHWA 1
yuyacTve B NMOArOTOBKaTa Ha MPOEKTU 3a
BbTPELLIHM NPABUHULN 1 Hapeabu, Ko-
UTO Ce OTHACAT [0 CNTYKebHNTe OTHOLe-
HUA.

IOpuanuyecko nuue Ha CUHAVKaNHUTE
opraHusayum

Yn. 45. (1) (U3m. - B, 6p. 95 oT 2003

r.) CUHAVKaNHUTE OpraHM3aLnn Ha Abp-

KaBHUTE CNyXWUTenu npugobmsat Ka-

YeCTBOTO Ha lpPUANYECKO Nuue cnepf
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CIVIL SERVANTS ACT

(Extracts)

Prom. SG. 67/27 Jul 1999, lastamend. and
suppl. SG. 24/31 Mar 2015

Association
of the civil servants
Art. 43. (amend. SG 95/03) The civil
servants shall have right to associate in
professional organisations and associa-
tions with non profit objective.

Professional organisations
of the civil servants
Art. 44. (1) The civil servants shall
have right to form freely professional or-
ganisations, to become their members
and to terminate their membership in
compliance only with their statutes.

(2) The professional organisations of
the civil servants shall have right to ap-
prove their statutes and regulations for
work as well as to elect their bodies and
representatives.

(3) The professional organisations
shall represent and defend the inter-
ests of the civil servants before the state
bodies for the issues of the official and
insurance relations with proposals, re-
quests and participation in the prepa-
ration of drafts for internal regulations
and ordinances referring to the official
relations.

Corporate body of the professional
organisations
Art. 45. (1) (amend. SG 95/03) The
professional organisations of the civil
servants shall acquire the characteristic
of corporate body after entering by the



BMNUCBAHeTO MO pefa, YCTaHOBEH 3a
BMNNCBaHe Ha CAPYXeHNATa C HeCTonaH-
cKa uen.

(2) VmywectBeHUTe  OTHOLUEHUA
MeXJy uneHoBeTe Ha MpekpaTeHaTa
CMHAMKaNHa opraHusauma ce ypekaat
CboOpasHO NpefBMAEHOTO B TeXHUTE
yCTaBw.

CbpencrBume 3a ocbLyeCcTBABaHe
AEeNHOCTTa Ha CMHAUKaNHUTe
opraHusayuu

Yn. 46. [bpxaBHUTe OpraHu Cb-
AeNCTBaT Ha CUMHAMKANHWUTE OpraHu-
3aUMM 3a OCblUeCcTBABaHE Ha TAXHaTa
LAENHOCT, KaTo UM MpeaocTaBAT 6e3Bb3-
Me34HO NomeLleHnA 1 Apyru matepman-
HW YCNOBUA 3@ U3NDbIHEHNE Ha TeXHUTe

byHKUMN.

MpaBo Ha cTauKa

Yn. 47. (1) Korato npeasaseHuTe uc-
KaHWA, CBbp3aHM CbC CIyXKebHuTe un
OCUTypUTENHNTE OTHOLLEHNA, He Ca YBa-
XKeHU, AbpPXKaBHUTE CAYXKUTENN Morart Ja
06aBABaT CTaukKa.

(2) OcbuUlecTBABAHETO Ha CTaykaTa Mo
an. 1 ce 3BbpLUBA Ype3 HOCEHe 1 MOCTa-
BAHE Ha NoAXoAALM 3HaALM U CUMBONN,
NPOTECTHW NnakaTtu, NeHTn u apyru, 6e3
fa NpeycTaHOBABAT W3NbJHEHWETO Ha
ObpKaBHaTa cnyxba.

(3) Mo Bpeme Ha cTaukaTta npeacTa-
BUTENUTE HAa [ObpPXaBHUTE CAYXUTENU
W OpraHbT MO Ha3HayaBaHeTO nonarat
ycunmAa 3a paspeluaBaHe Ha CropHuTe
BbMPOCH.
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order for entering the associations with
non profit objective.

(2) The proprietary relations between
the members of the terminated profes-
sional organisation shall be arranged
according to the provided in their stat-
utes.

Assistance for implementing
the activity of the professional
organisations
Art. 46. The state bodies shall assist
the professional organisations for im-
plementing their activity conceding to
them gratuitously premises and other
material conditions for accomplishing
their functions.

Right to strike

Art. 47. (1) When the presented re-
quirements connected with the official
and insurance relations are not met the
civil servants shall be able to declare
strike.

(2) The implementing of the strike of
para 1 shall be accomplished carrying
and mounting appropriate signs and
symbols, protest posters, ribbons etc
without terminating the fulfilment of
the civil service.

(3) During the strike the representa-
tives of the civil servants and the body
of appointment shall make efforts for
solving the disputed issues.



3AKOH 3A MMHUCTEPCTBOTO
HA BbTPELWWHUTE PABOTHU

(U3BRneueHme)

OG6H. []B. 6p.53 om 27 KOHu 2014e., noca.
u3m. uoon. []B. 6p.24 om 31 Mapm 2015e.

MaBa gBaHapeceTa.
CUHAUNKANHA OENHOCT

Yn. 242. (1) Cnyxuntenute B MBP
nmaT npaBo CBOOOAHO Aia ce capy»KasaT
B CMHAMKANHN OpraHM3aunmn 3a 3awuTta
Ha cBOUTE TPYZOBU M COLNANHO-MKOHO-
MUYECKM NpaBa U UHTepPeCHU.

(2) OvpxaBHute cnyxutenn 8 MBP
MorarT [ia ufieHyBaT B CMHAWKANHW opra-
Hu3aumm camo Ha cnyxutenu ot MBP. Te
He mMoraT fJa npuvemat B CBOUTE OpraHu-
3auUnn n1Mua, KOUTO He Ca CIYXXUTenu B
MBP.

(3) Jlnuata, paboTewm no TPyLoBO
NPaBOOTHOLIEHNE, MMAT MpPaBO Aa ce
CcApy»KaBaT B CMHAWKANIHY OpraHm3aumm
npw ycnoBmaTa 1 No peaa Ha Kogekca Ha
Tpyna.

(4) CuHAMKanHWTEe opraHM3auun B
MBP ocblyecTBABaT AeNHOCTTa CK, 6e3
Ja ce HamecBaT B PbKOBOACTBOTO Ha
CTPYKTYpUTE U B YNPaBNEHNETO Ha CUC-
TemaTa.

Yn. 243. (1) CuHAMKaNHNTE OpraHu-
3aummn Ha cnyxutenute B MBP npugo-
61BaT KaueCTBOTO Ha PUANYECKO NunLe
cnep BMNMCBAHETO MM MO pefa, YCTaHo-
BEH 3a BNUCBaHe Ha CAPYKeHNATA C HeC-
TOMaHCKa uen.

(2) CuHAMKanHWTe opraHM3auun B
MBP npeactaBnAaBaT cBOUTE UNEeHOBE
npen pbkoBoAcTBOTO Ha MBP n 3awwm-
TaBaT TexHMTe MpaBa Mo CnyxebHuTe,
TPYQOBUTE U OCUTYPUTENTHUTE MpPaBo-
OTHOLLEHMA, KAaKTO M MO BbMPOCUTE Ha
KM3HEHOTO pPaBHULLE upe3 Mpepnoxe-
HUA, NCKaHWA 1 yyacTue B MOArOTOBKa-
Ta Ha MPOEKTM Ha HOPMATUBHU 1 OGN
AAMUHUCTPATUBHU aKTOBE.
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MINISTRY OF INTERIOR ACT

(Extracts)

Prom. SG. 53/27 Jun 2014, last amend.
and suppl. SG. 24/31 Mar 2015

Chapter twelve.
SYNDICATE ACTIVITY

Art. 242. (1) The Ml official shall have
the right to associate freely in syndicate
organizations for protection of their
labour and social economic rights and
interests.

(2) The Ml civil servants may be mem-
bers of syndicate organizations only of
Ml officials. They shall not be able to ac-
ceptin their organizations persons, who
are not official in MI.

(3) The persons, working under a la-
bour legal contract shall have the right
to associate in syndicate organizations
under the conditions and procedure of
the Labour Code.

(4) The syndicate organizations in Ml
shall carry out their activity without in-
terfering in the governance of the struc-
tures and in the government of the sys-
tem.

Art. 243, (1) the syndicate organiza-
tions of the officials in Ml shall acquire
the capacity of a legal person after their
entry in the procedure, established for
entry of the non-governmental associa-
tions.

(2) The MI syndicate organizations
shall represent their members before
the MI governance and shall protect
their rights in the civil servants; labour
and servant contracts, as well as on the
issued of living standard by proposals,
requests and participation of drafts of
normative and general administrative
acts.



(3) (U3m. - OB, 6p. 14 o1 2015 r.) CnH-
OVKanHUTe opraHmM3aunu, B KOUTO une-
HyBaT AbpKaBHU cnyxuTtenu B MBP, Ha-
MaT NpaBo Ja ce NpucbeanHABAT Un aa
uneHyBaT B HaUMOHANHW CUMHAUKANHA
opraHusaumm n3sbH MBP.

(4) (OT™. - OB, 6p. 14 07 2015T.)

(5) CuHpgmKanHuUTe opraHusayun, B
KOUTO UneHyBaT ObprKaBHU CIYXUTenu
B8 MBP, nmat npaBo fa ce NnpucbeamnHa-
BaT KbM MeXOYHapOAHW CUHAWKAHU
opraHusauum cbc cpofgHn GyHKUUN ©
XapakTep.

(6) PbkoBoacTBOTO Ha MBP cbpenct-
Ba Ha CMHAMKanHMTe opraHuM3auuu 3a
OCblIeCcTBABAHEe Ha TAXHaTa AenHOoCT,
KaTo MOXe Aa MM npepocTtaBa 6e3Bb3-
Me3[HO Mon3BaHe Ha NMomelleHna n Ja
UM Cb3faBa Apyrv matepuanHu ycso-
BUA, HEOOXOAMMM 33 U3MbBAHEHMETO Ha
TexHUTe GyHKLUN.

Yn. 244. (1) CuHAMKanHUTE OpraHu-
3aumn m3pasABaT M OTCTOABAT UHTepe-
CMTe Ha CBOUTE YNeHOBe N CbAencTeaTt
33 OCblUecTBABaHE Ha COUMANHO-UKO-
HOMUYECKMTE M NpaBa 1 NHTepecKu 1 3a
nofo6psABaHe Ha *KM3HEHOTO UM PaBHU-
e B CbTPYAHNYECTBO Y KOHCYNTaLMN C
pbkoBoacTBOTO Ha MBP.

(2) Korato npu ocbliecTBABaHe Ha
AenHocTnTe no an. 1 He ce nocTurHe
cbrnacme ¢ pbkoBoacTBOTO Ha MBP
opraHusauumTe no un. 242, an. 1 morat
fa NPUCTBMNAT KbM OCbLUECTBABaHE Ha
n3bpaHn oT TAX GOpPMM Ha MPOTECTHU
pencteumA, 6e3 uneHoBeTe UM Aa npeyc-
TaHOBABAT N3MbJIHEHNETO Ha CNTYXKeOHN-
Te CY 3abIKEHNA.

(3) Mo Bpeme Ha NpoTecTHUTE AenNcT-
BMA NpeAcTaBUTeNnTe Ha opraHM3aumnn-
Te No un. 242, an. 1 N pbKOBOACTBOTO Ha
MBP nonarat ycunua 3a paspeluaBaHe
Ha CMOPHUTE BBNPOCK Ype3 Nperosopu
N KOHCynTayunm.

Yn. 245. (1) MUHUCTBPBT Ha BbTPELL-
HUTe paboTn N CMHAUKANHUTE OpraHn3a-
U1K, B KOUTO UNeHyBaT AbpKaBHU Cy-
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(3) (@mend.-SG 14/15) The syndicate
organizations in which Ml civil servants
are members shall not have the right to
join or be members in national syndi-
cate organizations outside Ml.

(4) (revoked - SG 14/15)

(5) Syndicate organizations, in which
MI civil servants are members, shall
have the right to join to international
syndicate organizations with similar
functions and nature.

(6) The MI governance shall assist the
syndicate organizations for carrying out
their activity, where they may provide
to them free use of premises and other
material conditions, needed for fulfill-
ment of their functions.

Art. 244, (1) The syndicate organiza-
tions and express and stand for the in-
terests of their members and shall assist
for realization of their social-economic
rights and interests and for improve-
ment of their living standards in coop-
eration and consultations with the MI
governance.

(2) While realizing the activities un-
der Para. 1 no agreement is reached
with the MI governance, the organiza-
tions under Art. 242, Para. 1 may pro-
ceed to realization of chosen by them
forms of protest actions, without their
members to interrupt fulfilling their of-
ficial duties.

(3) During the protests actions, the
representatives of the organizations un-
der Art. 242, Para. 1 and the governance
of Ml shall lay efforts for solving the dis-
cussed issues by negotiations and con-
sultations.

Art. 245. (1) The Minister of Inte-
rior and the syndicate organizations,
in which MI civil servants are members



xutenun B8 MBP, ckntouBaT cnopasymeHue
3a CbTPYAHMYECTBO NPY OCbLLECTBABaHE
Ha couManHO-MKOHOMMYECKUTe NpaBa u
NHTEpeCH Ha AbpPXKaBHUTE CITYXKUTESN.

(2) MUHNCTBPBT Ha BbTPELLHUTE pa-
60TV 1 CMHAMKaNHWTE opraHu3auuu, B
KOWUTO uneHyBart nuua, paboTeLym no Tpy-
[0BO nNpaBooTHoweHne B MBP, moraT aa
CKMIOYBaAT KONEKTBEH TPYAOB [OrOBOP
N cnopasymMeHua Mpu yCcnoBuATa U Mo
pepna Ha Kogekca Ha Tpyga.

Yn. 246. (1) bprkaBHUTE CNYXUTENN
MoraT fia npoBexaaT cbOpaHuA B N3BBH-
paboTHO Bpeme, BK/IIOUUTENHO B YHU-
dopmeHOo 06neKNO, BbB:

1. nomeLleHnA Unn mecTa, nNpegoc-
TaBeHW 3a Non3BaHe 1 ynpasneHve Ha
MBP, npu ycnosus, onpegeneHun oT Cb-
OTBETHWA pPbKOBOANWTEN;

2. opyrv nomeLlyeHus, nsbpaHum ot TaAx.

(2) ObpxaBHuTe cnyxutenm morat
[a nposexpjaTt cbbpaHua npes paboTHO
Bpeme B paMKuTe Ha 40 yaca rofuLiHo,
BPEMETO 1 MACTOTO Ha KOWTO ce onpepe-
NAT OT CbOTBETHUA PbKOBOAUTEN.

Yn. 247. (1) OvpxaBHUTE Cnyxute-
NN, KOUTO 3aemMaT pbKoOBOAHA M360pHa
ANDBXKHOCT B OpraHm3auuute no un. 242,
an. 1, 3a BpemeTo Ha MaHgaTta cu mmat
NpaBo Ha HernnaTeH OTMYCK.

(2) Cny»kebHUTE NPaBOOTHOLLEHNWA Ha
AbprKaBHUTe cnyxutenm no an. 1 morat
fa 6baat npekpaTeHn Ha OCHOBaHMe un.
226,an. 1, . 5 1 8 camo ¢ npepBapuTen-
HOTO Cbrnacre Ha PbKOBOAHMA OpPraH Ha
CbOTBETHaTa CUHAMKaNHa opraHMn3aums.

(3) BpoAT Ha cnyxntennTe C NPaBo Ha
HennaTteH oTnyck no an. 1 ce ogobpnaga
OT MUHUCTbPA Ha BbTPEeWHNUTe paboTtu
cnep obcbxpaaHe B CbBeTa 3a coumanHo
napTHbopcTeo B MBP.

(4) Bpemeto no an. 1 ce 3aunTa 3a Tpy-
[OB CTaX MO TO3U 3aKOH.

Yn. 248. (1) B MBP ce cb3gaBa CbBeT
3a CouManHO MapPTHbOPCTBO, HapuyaH
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shall sign an agreement for cooperation
in realization of the social economic
rights and interests of the civil servants.

(2) The Minister of Interior and the
syndicate organization in which per-
son, working on a labour contracts in Ml
may sign collective labour contract and
agreements under the conditions and
procedure of the Labour Code.

Art. 246. (1) The civil servants may
conduct meetings outside the working
time, including in uniform cloths in:

1. premises or places, provided for
use and governance of Ml under condi-
tions, defined by the relevant head;

2. other premises, chosen by them.

(2) The civil servants may conduct
meetings during working time within
the frames of 40 hours yearly, the time
and place of which shall be defined by
the relevant head.

Art. 247. (1) The civil servants, who
occupy governance election position in
the organizations under Art. 242, Para. 1
for the time of their mandate shall have
the right to unpaid leave.

(2) The civil servant’s service con-
tracts under Para. T may be terminated
under Art. 226, Para. 1, p. 5 and 8 only
with a preliminary agreement of the
governing body of the relevant syndi-
cate organization.

(3) The number of the civil servants
with the right to non-paid leave under
Para. 1 shall be approved by the Min-
ister of Interior after discussion in the
Council for social partnership in M.

(4) The time under Para. 1 shall be
considered as length of service under
this act.

Art. 248. (1) A Council for social
partnership shall be established in



no-HaTaTbK “cbBeTa”. CbBETHT Ce PbKO-
BOAM OT MMHUCTbPA Ha BbTPELUHNUTE pa-
60T1 1K OT onpepeneH OT Hero 3aMecT-
HUK-MUHUCTBP.

(2) (N3m. - OB, 6p. 14 0T 2015 T1.) B Cb-
BeTa yyacTBaT NpeAcTaBUTeNy Ha pPbKo-
BOACTBOTO Ha MBP, Ha opraHusauuuTe
no un. 242, an. 1 N Ha CNy>KUTenuTe, Hey-
NeHyBaln B CUHAMKANHUTE OpraHm3a-
umnun. bpoATt Ha NnpepcTaBuTenuTe Ha Cny-
XKUTENUTe, HeuneHyBaLM B CUHAMKANHN
OpraHu3aLmm, He MoXe fa e No-rofAam oT
eflHa YeTBbPT OT 06wWma 6pon npencTa-
BUTENM Ha OopraHusauuuTte no un. 242,
an. 1.

(3) CbBeTbT ocbllecTBsABa colman-
HWA AWanor, KaTo pa3pellaBa BbApoCcu-
Te, CBbP3aHN C TPYAOBUTE U CITyKebHUTe
OTHOLWEHMA M CbC COLMANHO-UKOHOMM-
yecKuTe NpaBa 1 MHTepecn Ha Cly»KuTe-
nnTe, B AYX Ha CbTPYAHNYECTBO, B3aM-
HW OTCTBIMKM 1 3aYNTaHe NHTepecnTe Ha
BCAKa OT CTPaHUTe.

(4) CopBeTbT nonara ycunua 3a po-
6pOBONHO ypexJaHe Ha Bb3HMKHanuTe
CNOPHM BbNPOCK Ype3 KOHCynTauum u
nperoBopy 3a MOCTUraHe Ha Cbraacue
1 npriemaHe Ha obLwu pelleHna No peaa
Ha an. 3.

(5) CoBeTbT Nprema npasunia 3a op-
raHvM3saumaTa u 4enHoOCTTa CU.
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MI, called hereinafter, “the Council”.
It shall be headed by the Minister of
Interior or by a Deputy Minister, as-
signed by him.

(2) (@mend.-SG 14/15) In the Council
shall participate representatives of the
MI governance, the organizations un-
der Art. 242, Para. 1 and of the official,
not members in the syndicate organiza-
tions.The number of the representatives
of the officials, not members in the syn-
dicate organizations shall not be larger
than one fourth of the total number of
representatives of the organizations un-
der Art. 242, Para. 1.

(3) The Council shall carry out the so-
cial dialogue, by solving issues, related
to the labour and civil servants’ service
contracts and social economic rights
and interests of the officials in spirit of
cooperation, joint give- and- take re-
lations and respect of the interests of
each of the parties.

(4) the Council shall lay efforts for vol-
untary settling of occurred dispute is-
sues by consultations and negotiations
for achieving agreements and adoption
of common decision under Para. 3.

(5) The Council shall adopt Rules for
the organization and its activity.



3AKOH 3A OTBPAHATA U
BbOPDBXKEHUTE CUJIN HA
PEMYBJINKA BbJITAPUA

(U3BNneueHme)

B cunaom 12.05.2009 ..
O6H. []B. 6p.35 om 12 Mati 20092., noc.
usm. u oon. []B. 6p.24 om 31 Mapm 201 5.

Yn. 184. BoeHHocnyxewmTe HA-
MaT NpaBO Ha CTauyka W Ha CUHAUKaNHK
NeNncTBuUA.

Yn. 185. BoeHHOCnyxewWwuTe, KOUTO
ynpakHABaT npodecna Kato nekapw,
nekapu no geHTanHa MeauuyMHa, Marmuc-
Tbp-PpapmaLeBTn, MEQULMHCKA CecTpu,
aKylepKn U acouuvpaHi MeguLUHCKN
cneuvanucTy, MoraT fja ufieHyBaT B Cb-
OTBETHWTE CHCIOBHM OpPraHmn3aLmm.

Yn. 186. (1) (M3m. n pon. - OB, 6p.
16 o1 2010 1., B cuna ot 26.02.2010 r.) B
MUPHO Bpeme BOEHHOCHyXeluTe Mo-
rat Aa ce cApy»kaBaT 3a OCbllecTBABaHe
Ha JeMHOCTM OT B3aMMeH uHTepec. Tesn
LENHOCTN Ce N3BbPLLBAT U3BBH CITYXKeb-
HO Bpeme M He MoraT fa HakbpHABaT
6olMHaTa roToBHOCT, NOAroTOBKaTa, AUC-
LUMnAnHaTa, MopanHMA AyX Ha NUYHUA
CbCTaB M [a HapyllaBaT YCTaHOBEHWA
pen n epuHoHavanueto B MuHucTep-
CTBOTO Ha OT6paHaTa, B CTPYKTypuTe Ha
NPAKO MOAYMHEHME HA MUHUCTbPa Ha
oTbpaHata 1 B bbnrapckaTa apmus.

(2) Bpnpocute, cBbp3aHN C OTOPaHU-
TenHaTa NoNuTMKa Ha bprkaBaTta, BOEHHO-
TO CTPOUTENCTBO, NOAroTOBKaTa, boMHaTa
FOTOBHOCT 1 MOBUNN3aLMATa Ha BbOPbKe-
HWTE CUNK, TAXHOTO KOMIMNEKTyBaHe C Nu-
UeH CbCTaB, BbOPbKEHWE, TEXHNKA U Apy-
M MMyLLIeCTBa He MmorarT Aa 6baat npeameTt
Ha [eHOCT Ha capy»KeHudATa no an. 1.

(3) CopyeHuATa morat ga uneHysat
B CPOAHU MeXAYHapOLHM OpraHu3aLmm.

(4) (M3m.- B, 6p. 16 01 2010T., B CMNa
oT 26.02.2010 r.) B3anmooTHoOLWeHMATa
mMexay CAPYXeHUATa Ha BOEHHOCy»Ke-
W1 n MMHNCTEPCTBOTO Ha OTOpaHaTa ce
ypexgaT CbC criopasymeHus.
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ACT ON THE DEFENCE AND
ARMED FORCES OF THE

REPUBLIC OF BULGARIA
(Extracts)

In force from 12.05.2009
Prom. SG. 35/12 May 2009, last amend.
and suppl. SG. 24/31 Mar 2015

Art. 184. The military servicemen
shall not be entitled to strike and to en-
gage in trade union activities.

Art. 185. The military servicemen -
physicians and doctors in dental medi-
cine, master-pharmacists, medical nurs-
es, obstetricians and associated medical
nurses may be members in the relevant
professional organisations.

Art. 186. (1) (amend. and suppl.
- SG 16/10, in force from 26.02.2010) In
peacetime the military servicemen shall
be able to associate for implementing
activities of mutual interest. These activi-
ties shall be implemented out of service
time, out of the units of the armed forces
and shall not affect the combat readi-
ness, the training, the discipline, the mor-
al spirit of the personnel and violate the
established order and undivided author-
ity in the Ministry of Defence, in the units
directly subordinated to the Minister of
Defence and the Bulgarian Army.

(2) The issues, connected with the
defence policy of the state, the military
construction, the training, the combat
readiness and the mobilisation of the
armed forces, their support with staff,
arms, hardware and other possessions
shall not be possible to be subject of ac-
tivity of the associations under Para 1.

(3) The associations may be members
of similar international organizations.

(4) (@amend. - SG 16/10, in force from
26.02.2010) The relations between the
servicemen associations and the Min-
istry of Defence shall be regulated by
agreements.



3AKOH 3A XEJIE3OMbTHUA
TPAHCIOPT

(U3BneueHne)

O6H. []B. 6p.97 om 28 Hoemapu 2000e,
nocs. usm. [JB. 6p.17 om 6 Mapm 201 5.

Yn. 51. B cnyvan Ha npegnpriemaHe
Ha 1eNCTBMATA, NpeaBUAEHN B rNaBa Tpe-
Ta OT 3aKOHa 3a ypeXkaHe Ha KONeKTuB-
HUTE TPYZOBU CMOPOBE, PAGOTHULUTE 1
TEXHUTE paboTofaTtenn - MpPeBO3BaYU,
Ca OTbXKHU @ OCUTYPAT 3a40BONUTENTHO
TPaHCMOPTHO OOC/y)KBaHe Ha Hacene-
HVEeTO, HO He no-manko ot 50 Ha cTo oT
obemMa Ha MpeBO3UTe Mpeau npeanpu-
€MaHEeTO Ha Te3u AeNCTBUA.
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RAILWAY TRANSPORT ACT

(Extracts)

Prom. SG. 97/28 Nov 2000, last amend.
SG. 17/6 Mar 2015

Art. 51. In cases of undertaking ac-
tions provided in Chapter three of the
Act on Settlement of Collective Trade
Disputes, the workers and their employ-
ers - the carriers - shall be obliged to
provide satisfactory transport services
to the population but no less than 50
per cent of the transport volume before
taking these actions.



MPABUJTHUK
3A YCTPONCTBOTO
U AEMHOCTTA
HA HAUWMOHANTHUA UHCTUTYT
3A MNOMWPEHUE N APBUTPAX

M30adeH om MuHucmepcmeo Ha mpyoa
u coyuanHama noaumuka
O6H. []B. 6p.35 om 16 Anpusn 2003e.,
usm. [IB. 6p.29 om 5 Anpusn 2005e.,
usm. [IB. 6p.20 om 12 Mapm 2010e., u3m.
uoon. []B. 6p.29 om 10 Anpun 2012e.,
usm. [JB. 6p.59 om 3 Asaycm 20122., u3m.
uoon. []B. 6p.95 om 1 Hoemepu 2013z,
usm. [1B. 6p.39 om 9 Mati 2014e.

asa nbpBa.
ObLL PA3NOPEABU

Yn.1. C npasunHrMKa ce ypexgar
[LEeNHOCTTA, YNCNIEHOCTTa, CTPYKTypaTa u
opraHu3aumaTa Ha paboTtaTta Ha Hauwuo-
HaJIHVA HCTUTYT 3a NMOMUPEHUe 1 apbu-
TpaXk, HApM4aH Mo-HaTaTbK “MHCTUTYTA",
KaKTO 1 QYHKLMMTE Ha HeroBute opra-
HU3ALUMOHHUN CTPYKTYpPU 1 agMUHUCTPa-
TUBHW 3BEHa.

Yn.2. (1) (Oon. - OB, 6p. 95 ot 2013
r.) IHCTUTYTDBT e 1opuanyecko nuue Kbm
MUHWCTbPA Ha Tpyda 1 couunanHaTa no-
nmTnKa cbe cepganuile Codua n ¢ paHr
Ha N3MbJIHUTESIHA areHLmA.

(2) MNHCTUTYTBT Cce pbKOBOAM U Npea-
CTaBnABa OT ANPEKTOP.

Yn.3. (1) MHCTUTYTBT e BTOpOCTENe-
HeH pasnopeanTen C OIoKeTHN Kpeau-
TV KbM MUHUCTbBPA Ha TPyAa U couuman-
HaTa NoNUTMKa.

(2) M3ppbxKaTa Ha WHCTUTYTa ce
dbopmMMpa OT GIOKETHU CpPencTBa 1 OT
CO6CTBEHN NPUXOAMW.

(3) MI3ToUuHMLMTE Ha COBCTBEHU MpuU-
XO[u ca:

1. OT HaUMOHANHN U MEXAYHAPOLAHU
nporpamu;

2. OT oOTnevaTtBaHe ” pa3npocTpa-
HeHVe Ha mMaTepuvanu, CBbp3aHu C Aen-
HOCTTa Ha VHCTUTYTa;

3. oT MHGOPMALIMIOHHO OOCITYXKBAHE;
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REGULATIONS FORTHE
STRUCTURE AND ACTIVITIES
OF THE NATIONAL INSTITUTE

FOR CONCILIATION AND

ARBITRATION

Issued by the Ministry of Labour and
Social Policy
Promulgated in SG No.35/16.04.2003,
amended SG No.29/5.04.2005, SG
No.20/12.03.2010, amended and
supplemented SG No.29/10.04.2012,
amended SG No.59/3.08.2012, amended
and supplemented SG No.95/01.11.2013,
amended SG No.39/09.05.2014

Chapter one
GENERAL PROVISIONS

Art.1. These rules shall regulate the
activities, staff number, structure and
work organization of the National In-
stitute for Conciliation and Arbitration,
hereinafter referred to as “Institute’,
as well as the functions of its organi-
zational structures and administrative
units.

Art.2. (1) (suppl. - SG 95/2013) The
Institute is a legal entity under the Min-
ister of Labour and Social Policy based
in Sofia and ranked as an executive
agency.

(2) The Institute shall be managed by
a director.

Art.3. (1) The Institute is a second-
level spending unit to the Minister of
Labour and Social Policy.

(2) The maintenance of the Institute
shall be made up of appropriations and
its own revenue.

(3) Own revenue sources are received
from:

1. National and international pro-
grams;

2. Printing and distribution of mate-
rials related to the activities of the Insti-
tute;

3.IT services;



4. oT NpoBexAaHe Ha KypcoBe 1 ce-
MUHapu;

5. 0T gapeHus;

6. opyru.

Yn.4. OcHOBHa JeNHOCT Ha MHCTUTY-
Ta ca NoCcpeaHNYEeCTBOTO U apOUTPaXKbT
npu ypexgaHe Ha KONeKTUBHUTE Tpyno-
BV CMOpPOBe.

Yn.5. [pu ocbLiecTBABaHE HA OCHOB-
HaTa CY JeNHOCT NHCTUTYTDT:

1. cbbrpa, cbxpaHABa M aHanm3mnpa
LaHHN CaMOCTOATENIHO U B CbTPYAHU-
YeCcTBO CbC COUMANHUTE NAPTHLOPU 3a:

a) KONeKTMBHOTO TPyAOBO [AOroBa-
pAHe;

6) Bb3HMKHaNMTe KONEKTUBHYW TPYyOO-
BV CMOPOBE;

B) MPUYMHUTE 3@ Bb3HMKBaHe Ha Ko-
NEKTVBHWTE TPYLOBU CNOPOBE;

r) cnocobute 1 CPOKOBETE 3a ypex-
LAaHETO Ha KOMEeKTUBHUTE TPYL#OBU CMO-
pose;

2. Knacuouumpa nHbopmayma no:

a) BMAOBE NUKOHOMUYECKN JEeNHOCTY;

6) BMAa Ha NpeanpuATKATa - MankKu,
cpefHu, ronemu;

B) XapaKTep Ha UCKaHWATa;

r) 6poii Ha paboTHUUUTE n/vnu cny-
XUTeNuUTe, 3acerHatM OT KONEeKTUBHUA
TPYZOB crop;

3. pa3paboTtBa nporpamu 3a obyue-
Hue;

4. nposexpaa obyueHnA Ha nocpeHU-
umn n apbutpu;

5. nopgabpKa 6a3a ot gaHHM C nHPop-
MaumA 3a nocpegHUUnTe 1 apbutpuTe,
KaKTo 1 3a nposefeHUTe obyuyeHua C
TAX;

6. OCbluecTBABa CbTPYQHNYECTBO C
O6bArapckn U MeXAYHapOAHU UHCTUTY-
LU1Kn 1 opraHu3aumm BbB Bpb3Ka C Ael-
HOCTTa Ha MHCTUTYTa;

7.(otm.- 1B, 6p. 95 01 2013 1)

8. n3gaBa UHPOPMALMOHHY NU3[aHWA,
NEKTOPCKM MaTepuanu u Apyru, cBbpsa-
HU C AeHOCTTa Ha UHCTUTYTa;

9. opraHusmpa cneyunanusmpaHo oby-
YyeHue B CTpaHaTa U B YyKO6UHa, CBbp3a-
HO C AeHOCTTa Ha UHCTUTYTa;
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4, Organizing courses and seminars;

5. Donations;

6. Other.

Art.4. The main activities of the In-
stitute are mediation and arbitration for
collective labour disputes settlement.

Art.5. When carrying out its main ac-
tivities the Institute shall:

1. collect, store and analyse data in-
dividually and in cooperation with the
social partners concerning:

a) collective bargaining;

b) collective labour disputes;

c) reasons for collective labour dis-
putes;

d) instruments and terms for settle-
ment of collective labour disputes;

2. classify information about:

a) the types of economic activities;

b) the type of enterprises — small,
medium, large;

¢) the nature of requests;

d) the number of workers and /or
employees affected by collective labour
disputes;

3. develop training programs;

4, organize trainings for mediators
and arbitrators;

5. maintain a database with informa-
tion about mediators and arbitrators, as
well as the trainings carried out by the
Institute;

6. cooperate with Bulgarian and in-
ternational institutions and organiza-
tions in connection with its activities;

7. (Repealed - SG 95/2013)

8. publish news releases, lectures
and other materials related to its ac-
tivities;

9. organize specialized training in
the country and abroad, related to its
activities;



10. (3m. - 1B, 6p. 29 o1 2005 1, B cMna
o1 05.04.2005 r.) yuactsa B pa3paboTtBa-
HeTO Ha HOPMaTMBHW aKTOBE 1 Npepsiara
Ha MMHWUCTbPa Ha Tpyda U coumanHata
NOINTUKA YCbBbPLLEHCTBAHE HA HOPMa-
TUBHaTa ypenba OTHOCHO ypexAaHeTo
Ha KONeKTUBHWTE TPYAOBY CMIOPOBE;

11. (3m. - B, 6p. 29 o1 2005 1, B cnna
oT 05.04.2005 r.) npoyuyBa n npepgnara
3a peanusauma gobparta yyKaecTpaHHa
npakTvKa B 06acTTa Ha ypexJaHeTo Ha
KONEeKTUBHUTE TPYLOBU CNOPOBE;

12. (HoBa - [1B, 6p. 95 o1 2013 1.) ny6-
NUKyBa Ha opuLManHaTa UHTEPHET CTpa-
Huua Ha HUMA penctealimnTe KONEKTUB-
HN TPYAOBM [AOroBOPW, CKAKYEHU Mo
pefda Ha un. 516 n 518 ot Kogekca Ha
TpyAa;

13. (npeguwHa T. 12 - OB, 6p. 95 oT
2013 r.) ocblyecTBABa 1 Apyru GyHKUNN,
Bb3NOXKEHN My C HOPMATUBHW aKTOBE.

maBsa BTOpa.
AUPEKTOP
Yn. 6. (1) AnMpeKTopbT Ha MHCTUTYTA
ce Ha3HayaBa OT MMHUCTbpPa Ha Tpyaa u
coumanHaTta nonuTMKa no TPyAoBoO npa-
BOOTHOLUEHNe, Cnef KOHCyNnTaumm € Hag-
30pHMA CbBET Ha MHCTUTYTA.

(2) AnpekTOopbT pbKOBOAW, KOOPAU-
HMPa M KOHTPONMpa OCbLUeCcTBABAHETO
Ha LANOCTHaTa AEeNHOCT Ha WHCTMTYTa
Cbo6pasHO HOPMATUBHO YCTaHOBEHUTE
NpaBoOMOLL A, KaTo:

1. ocblyecTBABa OMNEpPaTMBHOTO Pb-
KOBOACTBO Ha MHCTUTYTa W ro npeacTa-
BABA;

2. opraHusupa paspaboTBaHeTo 1 13-
MbJIHEHNETO Ha NporpaMmTe Ha UHCTU-
TyTa;

3. BHacA B Hafi30pHUA CbBET Ha WH-
CTUTYTa 3a YTBbpXKAaBaHe:

a) NPOEeKTN Ha Nporpamu 3a fenHoCT-
Ta Ha UHCTUTYTa;

6) NPOeKT Ha GIoAXeT 1 OTYET 3a 13-
MbJIHEHNETO Ha OlofaXeTa Ha MHCTUTYTa;

4. cknouBa [OroBOpu, CBbP3aHW C
LEeNHOCTTa Ha MHCTUTYTa;
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10. (Amended - SG 29/2005, in force
since 05.04.2005) participate in the
development of legislative acts and
propose to the Minister of Labour and
Social Policy elaboration of legislation
concerning collective labour disputes
settlement;

11. (Amended - SG 29/2005, in force
since 05.04.2005) study good foreign
practices in dealing with collective la-
bour disputes and propose their imple-
mentation;

12. (New — SG 95/2013) publish cur-
rently applicable collective agreements
concluded in accordance with Art. 51b
and 51c of the Labour Code, on the of-
ficial website of the NICA;

13. (Previous para. 12 - SG 95/2013)
carry out other functions assigned to it
by legislation.

Chapter two
DIRECTOR OF THE INSTITUTE

Art.6. (1) The Director of the National
Institute for Conciliation and Arbitration
shall be appointed under employment
relationship by the Minister of Labour
and Social Policy in consultations with
the Supervisory Board.

(2) The Director shall manage, coor-
dinate and control the overall activities
of the Institute in accordance with stat-
utory powers, such as:

1. carrying out the operational man-
agement of the Institute and represent-
ing it;

2. organizing the development and
implementation of the Institute pro-
grams;

3. presenting the following to the
Supervisory Board for approval:

a) draft programs for the activities of
the Institute;

b) a draft budget and a report on the
implementation of the Institute budget;

4.signing contracts related to the ac-
tivities of the Institute;



5. (u3m. - 1B, 6p. 29 o1 2005 1., B cnna
ot 05.04.2005 r.) npoBe)xAa rapaHTu-
paHa, OoTKpuUTa U [OCTbMNHa MHbOpMa-
LMOHHa NOMNTMKA 3a AENHOCTTA Ha WH-
CTUTYTa, KaTo crnasea pasnopenburte Ha
KOHCTUTYLMATa N 3aKOHUTE Ha CTpaHaTa,
KakTo M NpuHUMMNa 3a NOBepUTENHOCT
Ha MHPOpMaLUUATa, CTaHana [OCTOAHME
Npuv ypexkaaHeTo Ha KONEeKTUBHU TPyAo-
BV CMOPOBE;

6. B3aMMOAENCTBa C OpraHUTe Ha
ObprKkaBHaTa agMUHUCTPaUMA, OpraHu-
3ayuuTe Ha paboTtogartenuTe 1 Ha paboT-
HULMTE N CYXKUTENUTE, KaKTO 1 C ApYyrK
OpraHu3aLmm, OpraHu n nvua BbB BPb3-
Ka C AeiHOCTTa Ha UHCTUTYTa;

7.(n3m. - 1B, 6p. 95 01 2013 1.) n3paBa
YAOCTOBEPEHMATA Ha MocpefHuuuTe ”
apbuTtpuTte;

8. (mon. - 1B, 6p. 95 ot 2013 1)) yT-
BbpxaaBa obpasel, Ha nevyaTa Ha MHCTU-
TyTa 1 obpaseL, Ha yOOCTOBEPEHNATA Ha
nocpegHULnTe N apbutpuTe;

9. (gon. - B, 6p. 20 ot 2010 ., N3Mm. -
[B, 6p.29 o1 2012 1.) yTBbpPKAABA ONTbXK-
HOCTHOTO pa3nucaHne 1 ANbXHOCTHUTE
XapaKTePUCTUKN;

10. (oT™. - 1B, 6p. 29 o1 2005 1., B cna
o1 05.04.2005 1)

11. cknouBa, M3MeHA N NpeKpaTABa
TPyZOBWTE JOroBOpU C n1uaTa, paboTte-
LM B MIHCTUTYTa NO TPYyAOBO MPaBOOTHO-
LeHwue;

12. KOMaHANPOBa CbC 3anoBef Cry-
XUTenuTe OT MHCTUTYTa B CTpaHaTa U B
yyx0OurHa;

13. KOmMaHAWpOBa uneHOBeTe Ha
HaA30pPHMA CbBET B CTPaHaTa N B YyX-
6uHa;

14. n3roteA 1 npencraBA Ha Haa30p-
HUA CbBeT AOKNag 3a AeMHOCTTa Ha UH-
CTUTYTa 4O MUHUCTDBbPA Ha TPYAa 1 coLu-
anHata nonuTUKa;

15. pasnopexpaa ce ¢ 6roakeTa Ha MH-
CTUTYyTa;

16. (HoBa - [B, 6p. 95 ot 2013 1.) yT1-
BbpKAaBa MPOEKTM, PbKOBOACTBA MU
npaswna v nsgaBa WUHAUBMAYaNHWU af-
MUHUCTPATUBHN aKTOBe, CBbP3aHM C
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5. (Amended - SG 29 of 2005, in
force since 05.04.2005) pursuing and
guaranteeing a transparent and acces-
sible information policy regarding the
activities of the Institute, in accordance
with the Constitution and national
legislation, as well as the principle of
confidentiality of the information that
becomes available during settlement
procedures;

6. interacting with state administra-
tion authorities, with the Workers’ and
Employers’ organizations, as well as
other organizations, institutions and in-
dividuals in connection with the activi-
ties of the Institute;

7. (Amended - SG 95/2013) issuing
certificates to mediators and arbitra-
tors;

8. (Suppl. - SG 95/2013) confirming
the model of the Institute’s official seal
and certificates for mediators and arbi-
trators;

9. (Suppl. — SG 20/2010, amended
- SG 29/2012) confirming posts and job
descriptions;

10. (Repealed - SG. 29 of 2005, in
force since 05.04.2005)

11. concluding, amending and ter-
minating employment contracts with
employees working at the Institute un-
der an employment relationship;

12. posting by order employees
of the Institute on the territory of the
country and abroad;

13. posting members of the Supervi-
sory Board on the territory of the coun-
try and abroad;

14. drawing up and submitting a re-
port to the Supervisory Board on the ac-
tivities of the Institute addressed to the
Minister of Labour and Social Policy;

15. administering the Institute
budget;

16. (New — SG 95/2013) approving
projects, guidelines and regulations
and issuing individual administrative
acts related to the activities and work



[AEeNHOCTTa U opraHM3aymaTa Ha paboTa
Ha MHCTUTYTa B PaMKUTE Ha CBOATa KOM-
NEeTEHTHOCT;

17. (npepuwHa T. 16 - B, 6p. 95 oT
2013 r.) ocblyecTBABa U Apyru GyHKUNN,
CBbpP3aHu C AeHOCTTa Ha UHCTUTYTA.

(3) (Hoea - [IB, 6p. 29 o1 2012 1.) Aen-
HOCTTa Ha AUpPEKTOpa ce nognomMara ot
3aMeCTHUK-ANPEKTOP, KONTO:

1. ocurypsBa opraHusauusaTa u ycno-
BMATA 3a epeKTMBHA paboTa 1 oTroBapA
3a B3aUMOJENCTBNETO MeXAy agMUHU-
CTPaTUBHWTE 3BEHQ;

2. opraHu3unpa 1 KOHTponmnpa n3nbi-
HeHMEeTO Ha 3ajlaunTe B agMUHUCTPAUN-
ATa Ha UHCTUTYTa;

3. OTroBaps 3a MiaHMpPAHeTO U OT-
YeTHOCTTa MPU M3MNDBIHEHNETO Ha exe-
roAHUTE LeNn Ha agMMHUCTPAUMATA Ha
NHCTUTYTa;

4. N3roTBA eXXerofgHo AoKMaj 3a CbC-
TOAHMETO Ha aAMUHUCTPALMUATA Ha WH-
CTUTYTa;

5. opraHusupa n oTroBaps 3a cTona-
HWCBAHETO 1 YMpaBfieHNeTO Ha MNons-
BaHUTE HEABWXUMWU MMOTU N OBUKAMU
BeLLM, NpefoCTaBeEHM Ha MHCTUTYTa;

6. KOHTpONMpPa N OTroBapA 3a pabo-
TaTa C JOKYMEHTUTE U TAXHOTO CbXpa-
HABaHe 1 3a ona3BaHeTo Ha cy»kebHaTa
TalHa;

7. opraHu3vpa pa3paboTBaHETO U
npeanara Ha JUpPeKTopa Ha WUHCTMTYTa
3a yTBbpXJaBaHe BbTPELLHN NpaBuna u
npoueaypwu;

8. ocblyecTBABa 1 ApPYrn JenHOCTY,
npeaBuaeH B HOPMATUBHY aKTOBE WK
Bb3JIOXKEHU My OT ANPEKTOpPa Ha UHCTU-
TyTa.

(4) (MpepnwHa 1. 17 - OB, 6p. 29 oT
2005 r., B cuna ot 05.04.2005 r., npe-
AvwHa an. 3 - B, 6p. 29 ot 2012 r.)
Mpu oTCbCTBME Ha AMpPEKTOpa TOW ce
3aMeCTBa OT 3aMeCTHUK-AUPEKTOpa Ha
NHCTUTYTa.
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organization of the Institute within his/
her competence;

17. (Previous para. 16 — SG 95/2013)
performing other functions related to
the operation of the Institute.

(3) (New - SG 29/2012) The Director
shall be assisted by a Deputy Director
who:

1. effectively organizes and facilitates
the working activities and is responsible
for the interaction between the admin-
istrative units;

2. organizes and controls the execu-
tion of tasks within the administration
of the Institute;

3. is responsible for planning and
accountability in delivering annual
objectives of the Institute administra-
tion;

4., prepares an annual report on the
administration status of the Institute;

5. organizes and is responsible for
the management of the real estate and
movable property placed at the Insti-
tute disposal;

6. controls and is responsible for
handling and storing documents and
monitors the strict application of pro-
fessional secrecy;

7. organizes the development of the
internal rules and procedures and sub-
mits them to the Director of the Insti-
tute for approval;

8. performs other functions laid
down in regulations or assigned by the
Director of the Institute.

(4) (prev. item 17 - SG 29/2005, in
force since 05.04.2005, prev. Article 3
- 5G 29/2012) The Deputy Director shall
replace the Director in the event of his/
her absence.



MaBa Tpera.
CTPYKTYPA U OYHKLIU
HA ADMUHUCTPALUATA

HA UHCTUTYTA

Yn. 7. (1) NHCTUTYTBT € opraHm3npaH
B efjHa AupeKkuus.

(2) (M3m.- 1B, 6p.29 0T 2005 T., B CMNa
o1 05.04.2005 1., n3m. - 1B, 6p. 20 01 2010
r.) ObwaTta YMcieHOCT Ha NepcoHana Ha
WHCTUTYTa ce onpepena C NnocraHoBne-
Hue Ha MmHKCTepCKMA CbBET MO npes-
NOXEeHVe Ha MMHUCTbPa Ha Tpyda 1 co-
umnanHata nonnTuka.

Yn. 8. (U3m. - 1B, 6p. 29 o1 2005 T., B
cuna ot 05.04.2005 r.) AaMUHUCTpayma-
Ta Ha MHCTUTYTa:

1. ocnrypsBa TeXHMYECKOTO N3MbJIHe-
HMe Ha NpaBoMoLMATa Ha AnpeKTopa n
LEeNHOCTUTE NO aAMUHUCTPATUBHOTO 06-
CNy>KBaHe Ha CTpPaHUTE B KONEKTUBHMUTE
TPYZOBW CNOPOBE;

2. pa3paboTBa NPOEKT Ha OLOXKET 1
OTYeT 3a M3NbJHeHNeTO Ha OloaxeTa Ha
WNHCTUTYTa;

3. pa3paboTBa NPOEKTM Ha Nporpamm
N M3roTBA OTYET 3a M3MbJIHEHMETO Ha
nporpamMmmTe Ha NHCTUTYTa;

4. opraHusnpa 1 KOOpAMHMpa npo-
BeXKAaHeTo Ha obyyeHMeTO Ha nocpe-
[HUUUTE 1 apbuTpunTe;

5. nopabprka 6azaTa C faHHM 3a:

a) KONEKTUBHOTO TPYAOBO OroBapsHe;

6) Bb3HUKHaNUTE KONEKTUBHW TPyaO-
BU CMOPOBE;

B) MPWYMHMTE 33 Bb3HMKBaHe Ha Ko-
NEKTUBHW TPYLOBM CNOPOBE;

r) cnocobuTe N CPOKOBETE 3a ypexaa-
HeTO Ha KONEeKTUBHM TPYAOBU CNOPOBE;

[) nocpegHuUmTe N apbuTpuTe C Nep-
COHANHM AaHHW 3a TAX, KaKTO 1 3a 0byye-
HMeTO, KOeTo ca MPEMMHaNK, 1 3a CNopo-
BETe, NPU KOUTO Ca NOCPeaHNYMAN UK
ca 6unu apbuTpw;

e) 6poA Ha 3acerHaTuTe OT KONEKTMB-
HW TPYZOBM CMOPOBE;

6. NOArOTBA NPOBEXAAHETO HA MEX-
AYHaPOAHU CpeLyn 1 NposABKM B obnactTa
Ha AeHOCTTa Ha MHCTUTYTa;
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Chapter three
ORGANIZATION STRUCTURE
AND PERSONNEL ROLES
AND RESPONSIBILITIES

Art.7. (1) The Institute is organized
into a single Directorate.

(2) (Amended - SG 29/ 2005, in
force since 05.04.2005, amended - SG
20/2010) The total number of staff of
the Institute shall be determined by a
Council of Ministers Decree upon a pro-
posal by the Minister of Labour and So-
cial Policy.

Art.8. (Amended - SG 29/ 2005, in
force since 05.04.2005) The administra-
tion of the Institute shall:

1. provide technical execution of the
Director’'s powers and the administra-
tive servicing of the parties in the col-
lective labour disputes;

2. develop a draft budget and report
on the implementation of the Institute
budget;

3. develop draft programs and draw
up a report on their implementation;

4. organize and coordinate the train-
ing of mediators and arbitrators;

5. maintain the database with infor-
mation about:

a) collective bargaining;

b) collective labour disputes;

¢) reasons for collective labour dis-
putes;

d) instruments and terms for collec-
tive labour disputes settlement;

e) mediators and arbitrators with
their personal data, as well as the
training they have completed and the
disputes they have mediated or arbi-
trated;

f) number of persons affected by col-
lective labour disputes;

6. carry out the preparation of in-
ternational meetings and events in the
field of the Institute activities;



7. (n3m. - B, 6p. 95 ot 2013 1.) Cb-
JeNCTBa Ha CTPaHUTE MO KONEeKTUBHUTE
TPYLAOBM CMOpOBe fAa MOCTUMHAT Cbria-
cue 3a obpasyBaHe Ha NOCPefHNYECKN U
apbuTpaxkHu npouenypw;

8. paspaboTtBa M yyacTBa B pa3spa-
60TBaHETO Ha NPOEKTM Ha HOPMATUBHMU
aKTOBe, CBbp3aHu C AEMHOCTTa Ha WH-
CTUTYTa;

9. npoyuBa 1 npepnara 3a peanvsu-
paHe fobpaTa uyKAecTpaHHa NpakTuKa
B 0OnacTTa Ha ypekaaHe Ha KOMeKTuB-
HUTe TPYLOBM CNOPOBE;

10. (3m. - [IB, 6p. 95 o1 2013 1.) Cbx-
paHABa AOKYMeHTaumATa OT AeMHOCTTa
Ha NHCTUTYTAa;

11. ocurypsBa TEXHNYECKOTO 1 afMun-
HUCTPaATMBHOTO 0OC/TYXBaHe Ha e IHOCT-
Ta Ha HaA30PHUA CbBET Ha UHCTUTYTa;

12. BOOAM perncTbp Ha msgageHuTe
yOOCTOBEpeHna Ha nocpeaHmunTe 1 ap-
ouTpuUTe;

13. oCcblyecTBABa NPOTOKOSIHATa Aen-
HOCT 1 Bpb3Ku1Te C 06LLeCTBEHOCTT];

14. n3BbpLIBa CYETOBOAHOTO OTYUTa-
He Ha NpuxoAnTe 1 pasxoaunTe;

15. n3roTea meceuyHuTte, Tpumeceu-
HUTE N rOAULIHNTE OTYETHU 3a KacoBO-
TO M3MbJIHEHME Ha BloaKeTa Ha UHCTU-
TyTa;

16. ocCblecTBABa MpoLecyasHOToO
npeacTaBUTeNICTBO Ha UHCTUTYTA;

17. nogroTea NPoOEeKTN Ha 4Orosopu
1 JaBa CTaHOBWULIA MO 3aKOHOCHO6pa3-
HOCTTa Ha [JOroBOpw, NMpensoXeHn Ha
NHCTUTYTa;

18. M3roTBA ONBKHOCTHOTO U NOW-
MEHHOTO pa3nmncaHmne Ha NHCTUTYTa;

19. noAroTBA [OKYMEHTU, CBbP3aHu C
Bb3HWKBAHETO, U3MEHEHNETO N NpeKpa-
TABAHETO Ha TPYAOBMUTE MNPaBOOTHOLIe-
HWA B MHCTUTYTa;

20. (u3m. - 1B, 6p. 95 o1 2013 .) CbX-
paHABa NNYHUTE fOCMETa Ha CITYKUTeNN-
Te Ha UHCTUTYTa;

21. N3roTBA MeCceyHuTe 1 rogullHnTe
060pOTHN BEAOMOCTU Ha NHCTUTYTa;

22. ocbuiecTBaABa U Apyrn GyHKUMN,
Bb3J/IOXKEHW CbC 3anoBef OT MUHUCTbPA
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7.(Amended - SG 95/2013) assist the
parties to the collective labour disputes
to reach an agreement on the initiation
of mediation and arbitration proce-
dures;

8. develop and participate in the
development of draft legislative acts
related to the activities of the Insti-
tute;

9. study good foreign practices in
dealing with collective labour disputes
and prepare proposals for their imple-
mentation;

10. (Amended - SG 95/2013) keep
records of the Institute activities;

11. provide technical and adminis-
trative support for the activities of the
Supervisory Board;

12. keep a register of delivered cer-
tificates for mediators and arbitrators;

13. carry out ceremonial and public
relations activities;

14. keep accounting of revenue and
expenditures;

15. prepare monthly, quarterly and
annual reports on the implementation
of the Institute budget based on cash
movements;

16. carry out the legal representation
of the Institute;

17. prepare draft contracts and give
opinions on the legality of contracts of-
fered to the Institute;

18. prepare establishment and roll
plan of the Institute;

19. prepare documents related to
the formation, alteration and termina-
tion of employment contract relation-
ships at the Institute;

20. (Amended - SG 95/2013) store
personal files of the Institute employ-
ees;

21. prepare monthly and annual trial
balances of the Institute;

22. carry out other functions as-
signed to it by the Minister of Labour



Ha Tpyda W coumanHata NonuTMKa Unm
ANPEKTOPa Ha UHCTUTYTA;

23. pa3pabotBa MHPOpPMauuATa U
cnenu 3a akTyanHOCTTa 1 Ha efleKTPOH-
HMA agpec (CTpaHWUA) Ha MHCTUTYTa B
WUHTEPHeET;

24, cbbupa, cbxpaHaBa 1 06061 aBa
MHEHMA 1 NPenopbKM 3a AeNHOCTTa Ha
WHCTUTYTA.

MaBa yeTBbpTAa.
NOCPEAHULIA N APBUTPU

Yn. 9. (1) MNocpegHnK mnn apobutbp
MoXe Aa Obae camo nuue, BKIYEHO B
CNUCbKa Ha nocpepgHuuuTe 1 apbuTpu-
Te, YTBbPAEH OT Haf30PHUA CbBET Ha
WNHCTUTYTa.

(2) MocpepgHuumTe N apbutpute ce
npepgsarat Ha HaA30PHWA CbBET Ha VH-
CTUTYTa 3a BK/OYBaAHe B CMUCbKa Ha
nocpegHuunTe 1 apbuTpute OT CTpaHa
Ha Obp»KaBaTa, HauMOoHanHo npeacTasu-
TeSIHATE opraHm3auum Ha paboTHULNTE
N CRy>KnTenuTe 1 Ha paboTogatenure.

(3) (Ot™.- B, 6p.29 0T 2005 ., B CMNa
o1 05.04.2005 1)

(4) NocpepHnunte ©n apbutpuTe,
npeasioXeHn OT HaUWOHaNHO MpepcTa-
BUTENHWTE OpraHm3auumn Ha paboTHULK-
Te U CyKuTtenute M Ha pabotogartenu-
Te, ce onpeaenAT OT HaUMOHANHUTE UM
npeacTaBUTENHN OPraHK, a Ha AibpXKaBga-
Ta - OT MMHWCTbPA Ha TpyAa 1 coumnanHa-
Ta NoNUTUKaA.

(5) (M3m. - OB, 6p. 95 o1 2013 1.) MNpwn
Heo6XoAMMOCT HaA30pPHMAT CbBET Ha
WHCTUTYTa MOXe fia yTBbpAY AOMbIHUTE-
neH 6po nocpegHULM 1/unu apouTpu.

Yn. 10. (M3m. - 1B, 6p. 95 o1 2013 1))
YTBbpAeHUTe OT HAA30pHMA CbBET Ha
WHCTUTYTa nocpefHuum n apbutpu no-
nyyaBaT yIOCTOBEpPEHNe, C KOeTO Ce Je-
rMTMMUpPAT Npeg CTpaHuTe no cropa.

Yn. 11. Hag30pHMAT CbBET Ha UHCTU-
TyTa MOXe [a M3KMoUM OT CNMCbKa No-
CpefHuK nnn apouTbp:

1.3a rpy6u HapyLweHUA Ha yCTaHOBe-
HWTe NpaBuna;
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and Social Policy and by the Director of
the Institute;

23. provide and update the informa-
tion on the internet site of the Institute
(web pages);

24. collect, store and summarize
opinions and recommendations on the
activities of the Institute.

Chapter four

MEDIATORS AND ARBITRATORS

Art.9. (1) A mediator or arbitrator
is a professional registered in the list
of mediators and arbitrators approved
by the Supervisory Board of the Insti-
tute.

(2) The state and the representa-
tive organizations of workers and em-
ployees, and employers at national
level have the right to make propos-
als for mediators and arbitrators to be
included in the list of mediators and
arbitrators.

(3) (Repealed — SG 29/ 2005, in force
since 05.04.2005)

(4) The mediators and arbitrators
proposed by the representative organi-
zations of workers and employees, and
employers at national level shall be as-
signed by their national representative
bodies, while those proposed by the
state by the Minister of Labour and So-
cial Policy.

(5) (Amended - SG 95/2013) Wher-
ever necessary, the Supervisory Board
of the Institute may establish additional
number of mediators and/or arbitrators.

Art.10. (Amended - SG 95/2013) The
mediators and arbitrators elected by the
Supervisory Board of the Institute shall
receive a certificate which shall identify
them to the parties to the dispute.

Art.11.The Supervisory Board of the
Institute shall have the right to exclude
a mediator or an arbitrator from the list
in case of:

1. gross violations of established
rules;



2. 3a YpOHBaHe Ha npecTmka 1 Jo-
6pOTO MMe Ha MHCTUTYTa;

3. (mon. - 4B, 6p. 29 oT1 2005 ., B CMna
o1 05.04.2005 r.) npn 06eKTBHa HEBB3-
MOXHOCT 3a M3MbJIHEHNE Ha 3afblixKe-
HMATa My 3@ CPOK, MO-AbAblr OT LecT
meceua;

4. N0 HEroBo XenaHue;

5. (HoBa - [1B, 6p. 29 o1 2005 1., B CMna
ot 05.04.2005 r.) npu cnctemeH HeOCHO-
BaTeneH OTKas3 OT yyacTuhe B ypexaaHeTo
Ha KONeKT1BEeH TpyaoB Crop.

Yn. 12. CNUCbKBT Ha nocpegHMuumTe
1 apbuTpuTe Ce akTyanusmpa no pefa Ha
HeroBoTO NpuemaHe.

Yn. 13. (U3m. - B, 6p. 29 01 20051, B
cuna ot 05.04.2005 r.) (1) Bb3Harpaxge-
HNETO, KaKTO U BCUYKN APYrA Pa3HOCKM
BbB Bpb3Ka C ypexAaaHeTo Ha Cnopa, Ko-
NTO Ce ObMXKAT OT CTPaHUTE MO Cropa Ha
nocpenHvka, apbutbpa nnm yneHosete
Ha apbuTpakHaTa Komucusa, ce onpege-
NAT N0 CnopasyMeHune Mexgy TAX 1 Cro-
pewuTe CTpaHu Ype3 NnocpesHNYecTBO-
TO Ha AMPEKTOpPa Ha NHCTUTYTA.

(2) Bb3HarpaxpeHueto no an. 1 ce
onpegensa No4acoBo.

Yn. 14. (M3m. - OB, 6p. 29 o1 2005 1.,
B cuna ot 05.04.2005 r.) (1) MocpenHu-
KbT, apouTbpbT UK NpefcefaTenat Ha
apbuTpa)kHaTa KOMUCUA pJeno3upaTt B
WHCTUTYTa CK/IOYEHOTO CropasymeHne
NNV NOCTaHOBEHOTO apOuUTPaXKHO pelue-
HMe He MNO-KbCHO OT TPY AHW CIef Ypex-
JaHeTo Ha cropa.

(2) (N3m. - OB, 6p. 95 ot 2013 r.) Ko-
nne ot Aeno3mpaHoTo B HaumoHanHmA
WHCTUTYT 3a NomupeHne n apbutpax
apObuTpa)KHO pelleHre ce n3npalia He-
3ab6aBHO Ha CTpaHuTe Nno cnopa.

(3) (U3m.- B, 6p.95 01 2013 1.) B cpo-
Ka no an. 1 nocpefHuKbT, apouTbpbT
Unu npeacepaTenaT Ha apbuTparkHaTa
KOMMCMA MNpefoCTaBAT Ha AupekTopa
Ha WHCTUTYTa CnpaBKa 3a ypexpaHeTo
Ha cnopa W 3a npekpaTtaBaHe Ha Aen-
HOCTTa MOPaAN HEMOCTUIHATO Cbrnacue
Ha CTpaHwWTe No cnopa.
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2. undermining the authority of an
injury to the good name of the Insti-
tute;

3. (Suppl. - SG 29/2005, in force since
05.04.2005) objective inability to imple-
ment the contract of employment for a
period longer than six months;

4. voluntarily request;

5. (New - SG. 29/2005, in force since
05.04.2005) systematic groundless re-
fusal to participate in collective labour
disputes settlement.

Art.12. The list of mediators and ar-
bitrators shall be updated following the
procedure for its adoption.

Art.13. (Amended - SG 29/2005, in
force since 05.04.2005) (1) The remuner-
ation and any other expenses related to
the determination of the dispute due by
the parties to the mediator, arbitrator or
the members of the arbitration commit-
tee shall be determined by agreement
between them and the disputing par-
ties with the Director of the Institute as
intermediary.

(2) The remuneration under par. 1
shall be determined on an hourly basis.

Art.14. (Amended - SG 29/2005, in
force since 05.04.2005) (1) The mediator,
arbitrator or the head of the arbitration
committee shall deposit at the Institute
the final agreement or the arbitration
award not later than three days after the
settlement of the dispute.

(2) (Amended - SG 95/2013) A copy
of the arbitration award deposited at
the National Institute for Conciliation
and Arbitration shall be sent immedi-
ately to the parties involved.

(3) (Amended - SG 95/2013) Within
the period provided for in para. 1, the
mediator, arbitrator or the head of the
arbitration committee shall submit to
the Director of the Institute a summary
of the dispute settlement or a note for
the termination of the procedure due to
lack of consent between the disputing
parties.



maBa neTa.
HAZ3OPEH CbBET

Yn.15.(1) (U3m.- B, 6p.59012012T.)
YneHoBeTe Ha HaA30PHUA CbBET Ha WH-
CTUTYTa 3a y4YacTMeTO CM B 3acefaHunATa
Ha CbBeTa Mony4vaBaT Bb3HarpakaeHue
B pa3mep, onpefeneH oT MUHUCTbPa Ha
TpyAa 1 coumnanHaTa NoanTrKa.

(2) Bb3HarpaxpeHueto no un. 1 ce
3annalla 3a BCAKO 3acefaHue, Ha KOoeTo
UNEeHbT Ha HAA30PHUA CbBET € NPUCHCT-
Ba.

(3) (N3m. - OB, 6p. 59 o1 2012 1.) Aun-
PeKTOpbT 1 NpefcTaBuUTeNnNTe Ha Abp-
XaBaTa B HaA30pPHUA CbBET Ha UHCTU-
TyTa He MoflyyaBaT Bb3HarpaxpeHue
noan. 1.

Yn. 16. Hag30pHUAT CbBeT Ha WUH-
CTUTYTa B3eMa pelleHUA 3a KOMaHAu-
poBaHe Ha CBOW UjieHOBe B CTpaHaTta u
B Uy>KO6UHa.

asa wecra.

OPFAHM3ALUA HA JEMHOCTTA

Yn. 17. (M3m. - 1B, 6p. 29 o1 2012 1))
(1) PaboTHOTO Bpeme Ha clnyXmuTenute Ha
MHCTUTYTa e 8 yaca fHeBHO 1 40 yaca cep-
MWYHO Npu 5-gHeBHa paboTHa cegmumua.

(2) PaboTHOTO Bpeme Ha chyxwuTe-
nvTe no an. 1 € C NPOMEHNVBU rpaHnLUK
oT 8 4. go 18,30 y. CbC 3aabIKUTENHO
NPUCHCTBUE Ha CyKUTenute Ha paboT-
HoTo msAcTo oT 10 go 16,30 u., c obegHa
nounska 30 MUHYTU Mexay 121 14 4. n
3aAb/IKNUTENIHO OTpaboTBaHe Ha 8-yaco-
BUA paboTeH AeH.

(3) PepbT 3a BbBEXAAHE Ha pPaboOTHO
Bpeme C MPOMEHNBY rPpaHnLM ce onpe-
[ena C akT Ha AnpeKTopa.

(4) OTunTaHeTo Ha PaboTHOTO BpeMe
Ha Cny>KuTennTe ce N3BbpLUBA Ype3 CUC-
Tema 3a KOHTPOJ ype3 ngeHTudukayma-
Ta C MarHMTHa KapTa.

Yn. 18. (1) JokymeHTUTe, mn3npare-
HW OO WHCTUTYTa OT AbPXaBHU OpraHu,
lopugnyeckn unn Grusnyeckn nuua, Be-
AOMCTBA M WHCTUTYUMW, Ce 3aBexpaaT
BbB BXOAALL PErNCTbp, KaTo ce oTbenAs-
Ba faTaTa Ha MONy4YaBaHETO VM.
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Chapter five
SUPERVISORY BOARD

Art.15. (1) (Amended - SG 59/2012)
For participation in the meetings of the
Supervisory Board, the members shall
receive remuneration in an amount de-
termined by the Minister of Labour and
Social Policy.

(2) The remuneration under para. 1
is due for each meeting in which the
respective member of the Supervisory
Board participated.

(3) (Amended - SG 59/2012) The Di-
rector and the representatives of the
state in the Supervisory Board of the
Institute shall not receive remuneration
under para. 1.

Art.16. The Supervisory Board of the
Institute shall make the decisions for
postings of its members on the territory
of the country and abroad.

Chapter Six
ORGANIZATION OF ACTIVITY

Art.17. (1) The normal duration of
the working days for the Institute em-
ployees is 8 hours per day and 40 hours
per week, 5 days a week.

(2) The working time of the employ-
ees under para. 1 is flexible, ranging
from 8 a.m. to 18:30 p.m. The employ-
ees must be present at the enterprise
from 10:00 a.m. to 16:30 p.m., with a
30-minute lunch break between 12:00
and 14:00, and must work not less than
8 hours during a working day.

(3) The rules for establishment of
flexible working hours shall be specified
by the Director.

(4) The accounting for the working
hours of employees shall be controlled
via a system with magnetic identifica-
tion cards.

Art.18. (1) The documents sent to
the Institute by public authorities, legal
entities or natural persons, organiza-
tions and institutions shall be entered
in a register and marked with the date
of their receipt.



(2) Npwn 3aBexgaHeTo Ha AOKYMEHTU-
Te Cce N3BbpLUBa NPOBEPKA 3a HaNMUYNETO
Ha BCUYKWN MaTepmanu, NoCoYeHn B TAX,
n ce obpasysa cny>kebHa npenncka, Ko-
ATO Cce pa3npepnens cnopep agpecaTa u
CbObPKAHNETO .

Yn. 19. [upektopbT pasnpegena
npenucknte C pe3ontounsa, KOATO Cb-
ObpKa yKasaHus, CPOK 3a n3paboTtsaHe,
Jarta v nognuc.

Yn. 20. V3xopAwmTte OT MHCTUTYTa
JOKYMEHTU ce CbCTaBAT B [1Ba eK3eMMnA-
pa. BropuATt eksemnnAap cbabpxa nme-
HaTa 1 NOANNCA Ha CY>KUTENA, N3roTBUN
LOKYyMeHTUTE.

Yn. 21. (1) (U3m. - B, 6p. 59 oT 2012
r.) Cny>xuntenmTe Ha MHCTUTYTa MoraT Aa
ce HarpakpaBsaT C OTIMumA 3a 06pasuo-
BO M3MbJIHEHME Ha CNyXebHUTe UM 3a-
ObIKeHMnA.

(2) (M3m. - B, 6p. 29 o1 2012 1., OTM.
-[B, 6p.59012012T1.)

Yn. 22, (Hos - [IB, 6p. 29 ot 2012 1.)
OpraHusaumata Ha paboTaTta, nponyc-
KaTeNTHMAT pexnumM 1 apyru cneyndunyHm
BbTPELLUHM NpoLedypun ce ypexaaT C akT
Ha AMpeKTopa Ha NHCTUTYTa.

3AKJTIOMUTEJTHU PA3NOPEABU

Maparpad eanHcTBeH. MPaBUAHUKBT
ce yTBbp»AaBa Ha OCHOBaHue un. 4a ot
3aKkoHa 3a ypex[aHe Ha KOJIeKTMBHUTE
TPYAOBY CNOPOBe.

MpunoxeHne N 1 Kbm un. 6,an. 2, 7.7

(Otm. - 1B, 6p. 39 01 2014 1)

MpunoxeHne N2 2 kbm un. 14, an. 3

(U3m. - 4B, 6p. 29 oT 2005 1., B CMNa OT
05.04.2005 ., ot™m. - 1B, 6p. 39 0T 2014 1)
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(2) During the documents regis-
tration procedure the employee shall
check and verify all attached materials
and open an official case file which shall
be distributed in accordance with its
addressee and subject.

Art.19. The Director shall distribute
the cases with a resolution including
instructions, time limit for elaboration,
date and signature.

Art.20. The outgoing documents
shall be drawn up in duplicate. The sec-
ond copy shall contain the names and
signature of the employee responsible
for the preparation of the documents.

Art.21.(1) (Amended - SG 59/2012)
The Institute staff can be rewarded for
exemplary performance of their du-
ties.

(2) (Amended - SG 29/2012, repealed
-SG 59/2012)

Art.22. (New — SG 29/2012) The or-
ganization of the work, access control
procedures and other specific internal
procedures shall be governed by an act
of the Director of the institute.

CONCLUDING PROVISIONS

Sole Paragraph. These Regulations
shall be drawn up on the basis of Art. 4a
of the Collective Labour Disputes Set-
tlement Act.

Annex No 1 to Art. 6, para. 2, item 7

(Repealed - SG 39/2014)

Annex No 2 to Art. 14, para. 3

(Amended-S5G29/2005,inforcesince
05.04.2005, repealed - SG 39/2014)



HAUMOHAJIEH UHTUTYT
3A NOMWPEHUE N APBUTPAX

HAA3OPEH CbBET

MPABUJIA
3A OCHLIECTBABAHE HA
NOCPEAHUYECTBO U APBUTPAX
3A YPEXAAHE HA KOJNIEKTUBHU
TPYAOBU CIMOPOBE OT
HAUMOHAJTHUAA UHCTUTYT 3A
NMOMUWPEHUE U APBUTPAXK

aBa nbpBa
NOCPEAHUYECTBO

Lien Ha nocpepgHMYecTBOTO

Yn. 1. (1) MocpegHnyecTBoTO € Cno-
cob6 3a fOOPOBOSHO ypexpaHe Ha Ko-
NEKTMBEH TPYAOB CNOP OT CTpaHuTe Mo
cnopa cbC CbAENCTBMETO Ha TPETO SnLe
— NOCpeHuK.

(2) MNocpepHUKBT He pelaBa WK
ypexa criopa no CblyecTBo, a CbAencT-
Ba Ha CTpaHuUTe Aa conmxaTt nosumyuute
CU 1 camMy A NOCTUTHaT cropasyMeHune
3a fOOPOBOSIHO ypexAaHe Ha KONEeKTMB-
HUA TPYZAOB CNOpP Ype3 B3aVMHMW OTCTbI-
KW, KOMAPOMMCU 1 3a4MTaHe Ha UHTepe-
cauTe nm.

OcHoBaHMe 3a ocblLyeCcTBABaHEe Ha
nocpepHNYecTBOTO
Yn. 2. NocpegHnyecTBo ce oCbLecT-
BABA MpW KONEKTMBEH TPyAOB CMop, no
KOWTO He e MOCTUrHaTo CrnopasymeHue
ype3 HernocpenCcTBEHN NPErOBOPU MeX-
Ly CTpaHuWTe Mo Cropa unm efjHa ot CTpa-
HUTe e OTKa3asa y4yacTue B NperoBopure.

MocpeaHunk

Yn. 3. (1) MocpenHnyecTBo MoXxe Aa
ocbllecTBABa nnLe, BKNoyeHo B Cnncb-
Ka Ha nocpegHuumMTe no un.4a,an. 7, 1.5
OT 3aKOHa 3a ypexaaHe Ha KONeKTUBHU-
Te TpygoBu cnopose /3YKTC/.

(2) MocpepgHUK Mo crnopa MOXe Aa
6bae nuLe, KoeTo:
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NATIONAL INSTITUTE
FOR CONCILIATION AND
ARBITRATION
SUPERVISORY BOARD

RULES OF THE NATIONAL INSTITUTE
FOR CONCILIATION
AND ARBITRATION /NICA/
FOR MEDIATION AND ARBITRATION
FORTHE SETTLEMENT
OF COLLECTIVE LABOUR DISPUTES

Chapter One.
MEDIATION

Purpose of mediation

Art. 1. (1) Mediation is a process in
which a third party — a mediator — as-
sists the disputing parties in a volun-
tary settlement of a collective labour
dispute.

(2) The mediator does not decide or
settle the substance of the case, but as-
sist the parties to bring their positions
closer and to reach an agreement on a
voluntary settlement of the collective
labour dispute by mutual concessions,
compromises and consideration for the
interests of the other party.

Legal basis for mediation

Art. 2. Mediation is carried out under
a collective labour dispute if no agree-
ment is reached through direct nego-
tiations between the parties or if any of
the parties refuse to negotiate.

Mediator

Art. 3. (1) A person may carry out
mediation only if his/her name is in-
cluded in the list of mediators under
Art. 4a, par. 7, item 5 of the Collective
Labour Disputes Settlement Act.

(2) The mediator can be a person
who:



1. He ce HamMpa B OTHOLLUEHUA Ha Me-
papx1MyHa 3aBMCMMOCT CbC CTpaHa Mo
cnopa;

2. e pano npeaBapuTesHO NMUCMEHO
cbrnacue Aa yyactsa B pellaBaHeTo Ha
cnopa.

(3) MNocpepHMKDBT ycTaHOBABa 06CTO-
ATencTeara no an. 2 ¢ feknapayma no ob-
pasey cbrinacHo MNMpunoxeHune N2 1.

MocpepHNUYeCTBO NO B3aIMHO
cbrnacme Ha CcTpaHuTe

Yn. 4. lpn B3anMHO Cbrnacue Ha
CTpaHuTe 3a NOCpefHNYeCcTBO Te OTnpa-
BAT nucmeHo nuckaHe go HAMA, B koeto
NnocouYBar:

1. cTpaHWTe No cnopa;

2. OCHOBAHMETO MO Y. 2, onucaHue
Ha npegmMeTa Ha Cropa 1 UCKaHMATa Ha
CTpaHuUTe;

3. MMeHaTa, agpecute n TenepoHHUTE
HOMepa Ha onpepeneHuTe no un. 1, an.
2 o1 3YKTC npepcraBuTtenu Ha CTpaHuTe
no crnopa;

4.1MMeHaTa Ha nocpenHnumTe No peaa
Ha TAXHOTO npeanoyvymTaHune.

MocpeaHnUYeCcTBO MO NCKaHe Ha efiHa
OT CTpaHWTe Mo crnopa

Yn. 5. (1) MNpwn HenocTuraHe Ha B3a-
WMHO Cbrracve no pepaa Ha un. 4, Bcaka
eflHa OT CTpaHWTe MOXe Aa Mowncka oT-
KpvBaHe Ha npouegypa 3a nocpenHu-
yecTBO, Kato otnpasn fo HUMA nucme-
HO MCKaHe C Konue JO Apyrata cTpaHa
Mo cnopa, B KOeTOo Ce NOCoYBa:

1. cTpaHuTe no crnopa;

2. OCHOBAHMETO MO ui. 2, onucaHne
Ha NpegmMeTa Ha Ccriopa v UckaHuATa o
ApyraTta CcTpaHa;

3. umeHara, agpecute 1 TenedoHHU-
Te HOMepa Ha CBouTe MpencTaBuUTenmy,
onpegeneHn no un. 1, an. 2 ot 3YKTC.

(2) B 7- oHeBeH CpoOK OT nosny4vaBaHe
Ha KONueTo MO npeaxofHaTa anviHes,
yBefloMeHaTa CTpaHa 3anaBABa MUCMEHO
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1. hasn't been in hierarchical rela-
tionship with a party to the dispute;

2. has given prior written consent to
participate in the resolution of the dis-
pute;

(3) The mediator should establish
the circumstances under par. 2 using a
standard form of declaration according
to Annex Ne 1.

Mediation by mutual consent of the
parties

Art. 4. If the parties reach mutual
agreement for mediation, they should
make a written request to the NICA, in-
dicating:

1. the disputing parties;

2. the legal basis under Art. 2, a de-
scription of the subject-matter of the
dispute and the requests;

3. the names, addresses and tele-
phone numbers of the representatives
of the disputing parties as defined un-
der art. 1, para. 2 of the Collective La-
bour Disputes Settlement Act;

4.the names of mediators in order of
their preference.

Mediation at the request of one of
the disputing parties

Art. 5. (1) In the event of failure to
reach mutual agreement under Art. 4,
each of the parties may request the
initiation of a mediation procedure
by submitting a written request to the
NICA with a copy to the other party,
stating:

1. the disputing parties;

2.thelegal basis under Art. 2, descrip-
tion of the subject-matter of the dispute
and the requests to the other party;

3. the names, addresses and tele-
phone numbers of its representatives as
defined under art. 1, para. 2 of the Col-
lective Labour Disputes Settlement Act;

(2) Within 7 days of receipt of the
copy in accordance with the preceding
paragraph, the notified party declares in



fo HAMA n gpyraTta cTpaHa rno crnopa 3a
CbrnacueTo C1 KaTo NoCcoYyBa B Hero 06-
cToATencTearta no npeaxofHarta annHes.
AKO 3aABfIeHMETO He e HanpaBeHo B Mo-
COYeHMA CPOK, Ce CMATa Ye npoLeayparta
3a NOCpefHMYeCTBO He e npueTa.

OnpepensaHe Ha NOCPEAHUK

Yn. 6. B TpngHeBeH cpoK OT nonyya-
BaHeTO Ha NCKAHeTo MAX CbriacneTo no
un. 5, an. 2 3a nocpegHNYECTBO, ANPEK-
TopbT Ha HUIA onpegensa nocpeaHuk
- B CyyauTe Ha un. 4 no peaa Ha npeg-
NnoynTaHeTo, a B C/lyvyanTe Ha HeCbrna-
cme no uin. 5, an. 2 - e4HONNYHO.

YcnoBusA 3a ocblLiecTBABaHe
Ha nocpeaHN4eCcTBO

Yn. 7. (1) CTpaHunTe Cca ANbXKHU:

1.2 ocurypAT Ha nocpefH1Ka caMoc-
TOATENHO NoMeLLeHne C paboTHO MACTO,
TenedoHHa Bpb3Ka 1 Bb3MOXHOCT 3a BO-
LeHe Ha NperoBopuTe;

2. ja NpepocTaBAT Ha MnocpedHuKa
BCMUKM MaTepuann W [oKas3aTeNcTBa,
CBbP3aHu CbC CNOpPa;

3. Oa 3annaTAT BCMYKU pas3xogm Mo
nocpegHNYecTBOTO;

4. pa 3annaTAT Ha NocpefHUKa, Bb3
OCHOBa Ha MWCMEHO cCropasyMeHue
mMexay Tax:

a) Bb3HarpakjeHve B pasmep, onpe-
LeneH Nno B3aMMHO Cbriacue mexay Tax
N NOCPefHNKa;

6) NbTHW, AHEBHU 1 KBAaPTUPHW Napw,
KOraTo nocpefHuKbT e OT HaceneHo MAC-
TO, Pa3NIMYHO OT TOBA, B KOETO Ce ypexaa
KONIEKTUBHUAT TPYZOB CMop.

(2) Opyrn ycnoBuA Hag MUHUMaNHO
onpegeneHnTe B an. 1 morat Aa ce goro-
BapAT Mexpay CTpaHuTe M nocpefHuKa
LOMbIIHUTESTHO.

(3) MapnyHuWTe 3aabmKeHNA Ha CTpa-
HUTE MO KONEeKTMBHUA TPYAOB Crnop ce
pa3snpepenAaT Mexagy TAX No paBHoO, Jo-
KOJIKOTO MO B3aUMHO TAXHO Cbriacue He
e NpeaBuAEHO apyro.
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writing to the NICA and to the other dis-
puting party its consent stating therein
the details of the preceding paragraph.
If, on expiry of that period, the notified
party doesn't send its consent, it is con-
sidered that the mediation procedure is
not accepted.

Determination of mediator

Art. 6. Within 3 days of receipt of the
request or the consent for mediation
under Art. 5, par. 2, the Director of the
NICA should determine a mediator in
the case of Art. 4 in order of preference,
and unilaterally in case of disagreement
under Art. 5, par. 2.

Implementing procedure
for mediation

Art. 7. (1) The Parties are required to:

1. provide the mediator with sepa-
rate working space, a telephone con-
nection and support for conducting the
negotiation process;

2. provide the mediator with all doc-
uments and evidence related to the dis-
pute;

3. pay the full costs of mediation;

4, to pay, as per the written agree-
ment with the mediator:

a) a negotiated remuneration for his/
her services,

b) the travelling expenses, per diems
and accommodation in case the media-
tor lives outside the place where the la-
bour dispute is being settled.

(2) The parties and the mediator can
additionally agree upon other clauses
above the minimum level required un-
der para. 1.

(3) Monetary liabilities shall be dis-
tributed equally between the parties
to the collective labour dispute unless
otherwise specified by mutual consent
between them.



CpokK 3a ocblecTBABaHe
Ha nocpeAHNYecTBOTO

Yn. 8. (1) lMocpepHnyecTBoTO Ce
ocblecTBABa B CPOK A0 14 AHM OT Ha-
4anoTo Ha nNperoBopuTe, a MO cnopa-
3yMeHMe Ha CTPaHUTE N NO-NPOABIXKU-
Te/IHO BpeMe.

(2) Mo cnopasymeHune mexay CTpaHu-
Te CPOKbT Mo an. 1 moxe da 6bae yabn-
XeH, 3a KOeTo NocpeaHUKBLT TpAbBa Aa
yBegomu gupektopa Ha HATTA.

Yn. 9. (1) MNocpesHUKDBT OCbLLeCTBA-
Ba AeNCTBMATA CU Bb3 OCHOBA Ha MPUH-
uunuTe 3a:

1. 06POBONHOCT;

2. 6e3npUCTPaACTHOCT;

3. KOMMETEeHTHOCT;

4. NOBEPUTENTHOCT;

5. 06EKTMBHOCT NpW CbAENCTBME Ha
CTpaHUTe;

6. OTTOBOPHOCT MPU U3MbJIHEHNE HA
3abJKEHNATA CY;

7. TOTOBHOCT 3a MNoAnMoMaraHe Ha
CTPaHWTe C BCUYKU Bb3MOXKHW WUAK MO-
NCKaHW OT TAX CpeacTBa.

(2) MpuHUMNMTE nNO npepxogHaTta
anviHes ce peanum3upar upes:

1. epHOCTpaHHM WM  [ABYCTPaHHM
cpewm (cecmm) CbC CTPAHUTE;

2. fgaBaHe Ha YCTHW WAU MUCMEHU
NnpenopbKuy, UV BapuaHTH 3a peLlaBaHe
Ha Crnopa KaTto UAo, Uv Ha OTAENHWN He-
roBu CTPaHu;

3. faBaHe Ha OTrOBOPW HA OTAENHMU
BbMNPOCK, MOCTaBEHU MY OT CTPaHUTE;

4. npennoXeHnA 3a HazHayaBaHe Ha
BELLM NNLA U eKCNepPTU3N.

(3) Mpwn npoBexpaHe Ha Npoueay-
pata nocpefHUKbT NpepocTaBa MucC-
MeHa uHbopmMauma Ha AuMpeKTopa Ha
HUMA 3a BcMuku daktn n obctoaTen-
CTBa, KOWUTO Ca My CTaHanu N3BECTHU,
OTHOCHO:

1. yobnKaBaHe CpoKa 3a OCbLUecTBA-
BaHe Ha NOCPefHNYECTBOTO;

2. nognucaHn cnopasyMeHua Mexagy
CTpaHUTe;
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Time limit for mediation

Art. 8. (1) Mediation shall be carried
out within 14 working days from the be-
ginning of negotiations unless the par-
ties agree upon a longer period.

(2) By agreement between the par-
ties, the time limit under the preceding
paragraph may be extended, in which
case the mediator must notify the Di-
rector of the NICA.

Art. 9. (1) The mediator shall carry
out actions based on the principles of:

1.Voluntary consent;

2. Impartiality;

3. Competence;

4. Confidentiality;

5. Objectivity when providing assist-
ance to the parties;

6. Responsibility in fulfilling his/ her
obligations;

7. Willingness to assist parties by all
possible or required means.

(2) The principles in the preced-
ing paragraph shall be implemented
through:

1. Unilateral or bilateral meetings
(sessions) with the parties;

2. Oral or written recommendations
or options for resolution of the entire
dispute or its individual parts;

3. Replies to individual questions by
the parties;

4. Proposals for the appointment of
expert witnesses and conducting ex-
pert assessments and analyses.

(3) During the proceedings the me-
diator shall provide to the Director of
the NICA written information for all
facts and circumstances acquired at the
meetings, regarding:

1. Extending the mediation proce-
dure;

2. Signed agreements between the
parties;



3. MOCTUrHaTM crnopasymMeHus 3a
YACTUYHO WS UANOCTHO ypeKaaHe Ha
cnopa.

3agb/mKeHue 3a ona3BaHe Ha TallHa

Yn. 10. Lianata nHpopmauma, ctaHa-
Na N3BeCTHa Ha nocpefHMKa Npu/unm no
NOBOA, Ha NOCPEAHNYECTBOTO, HE MOXe
na 6bae n3nonssaHa 3a Apyrv Lenu nnm
pa3srnacABaHa, OCBEH B NpeaBuaeHunTe B
3aKOHa cnyyau.

MpukniouBaHe Ha NOCPEeAHNYECTBOTO

Yn. 11. (1) NocpenHnyecTBoTO NpU-
K/loUBa CbC 3aMnoBef Ha AupeKTopa Ha
HUTIA:

1. Npy noagnucaHo cnopasymeHue
MeXay CTpaHUTe 3a YaCTUYHO WAWN uA-
NIOCTHO YypexAaHe Ha KOHKPEeTHUA KO-
NneKT1BEH TpydoB Crop;

2. Npu noAnucaHo crnopasymeHue
3a 3ano4BaHe Ha apbuTpakHa npoLe-
Aaypa;

3. C M3TYaHe Ha CpoKa no un. 8.

(2) CnopasymenuaTanoan.l, . 1uT.2
ce geno3supat B HATA.

MpenocraBsaHe Ha HpopmaLua
3a NoCcpeiHNYEeCTBOTO
Yn. 12. B TpnaHeBeH CpoK OT npwu-
KnlouBaHe Ha npouegypaTta, nocpeaHu-
KbT npefocTtasa Ha Jupektopa Ha HATIA
cnpaBKa 3a M3BbpLIeHUTe AeNCTBMA No
ypexaaHe Ha KONeKTUBHUA TPYAOB Crop,
cbrnacHo lMNpunoxeHne N2 2 KbMm un. 14,
an. 3 ot lpaBunHMKa 3a yCTPONCTBOTO
n genHocTTa Ha HUMA no Ob6paseu, yT-
BbpaeH ot AupekTtopa Ha HATA.
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3. Agreements between the parties
for partial or full settlement of the la-
bour dispute.

Obligation for secrecy
and confidentiality

Art. 10. All information coming to
the mediator’s knowledge in the course
of or in connection with the mediation
process may not be used for other pur-
poses or disclosed except in the situa-
tions expressly provided for by national
legislation.

Completion of mediation
Art. 11. (1) The mediation shall end
by an order of the Director of the NICA:

1. upon signing an agreement be-
tween the parties for partial or full set-
tlement of the collective labour dis-
pute;

2. upon signing an agreement to ini-
tiate an arbitration procedure;

3. with expiry of the time limit under
Art. 8.

(2) Agreements under para 1, items 1
and 2 shall be lodged with the NICA.

Providing information
on mediation

Art. 12. Within 3 days of completion
of the procedure, the mediator shall
provide the Director of the NICA with
information concerning the actions un-
dertaken during the settlement of the
collective labour dispute in accordance
with Annex N? 2 to art. 14, par. 3 of the
Regulations for the structure and activi-
ties of the National Institute for Concili-
ation and Arbitrationin accordance to a
template, approved by the Director of
NICA.



maBa BTOpa
APBUTPAX

Paspenl
ObL/ NONOXEHUA

Lien Ha ap6uTpaka
Yn. 13. ApbutpakbT e M3BbHCbAE-
6eH cnocob 3a ypexiaHe Ha KONeKTu-
BEH TPYZOB Criop oT apbuTpakeH opraH
- efiHONUYEeH apbuUTbP NN apbuTpaxHa
KOMMCKA C Yy4aCTUETO Ha CTpaHUTe.

OcHOBaHUA 3a oCblecTBABaHe
Ha ap6uTtpax

Yn. 14. KonekTMBHUAT TPYAOB CNop
MO>Ke da ce ypean upes apbutpax, Ko-
raTo:

1. CTpaHMTe He ca MOCTUTHanNM Cb-
rnacme 3a ypekfaHe Ha KONeKTUBHUA
TPYAOB CMOp upe3 HenocpencTBeHn
NperoBopn M NOUCKAT MO B3aUMHO Cb-
rnacve ypexgaHeTo My upes apbutpax
— pobpoBoNeH apbunTpax;

2. CTpaHWTe He ca NOCTUrHaNM Cbrna-
cme no un. 14, an. 1 ot 3akoHa 3a ypexaa-
He Ha KONeKTMBHUTE TPYAOBU CMOpPOBE
3a onpegensaHe Ha MUHWMANHO Heob-
XOAVMMU AeMHOCTM MO Bpeme Ha CTayka
- 3abIKMTENEeH apbuTpa.

Ap6utpn

Yn. 15. (1) Ap6UTbp NO KONEKTUBEH
TPYAOB CMOP e N1ue, BK/IKYEHO B CNNCDH-
Ka Ha apbuTtpuTe, yTBbpAeH oT Hag3op-
HMA cbBeT Ha HUTA no npepnoxeHne
Ha [ObpKaBaTa, Ha nNpeacTaBUTENHUTE
opraHu3aumm Ha pabotogatenvTe, U Ha
paboTHULUUTE 1 CiyXutenute.

(2) ApbuTtbp NO CNopa He MoXe Aa
Obae nuue, KoeTo:

1. ce HamVpa B OTHOLLEHWA Ha iepap-
XMYHA 33aBMCMMOCT CbC CTPaHa Nno cnopa;

2. e yyacTBano B ypexaaHeTo Ha cro-
pa KaTo NoCpefHUK;

3. He e fano npeaBapuTesIHO N1UCMme-
HO Cbrnacue da yyacTBa B pellaBaHeTo
Ha crnopa.
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Chapter Two.
ARBITRATION

Section .
GENERAL PROVISIONS

Purpose of arbitration
Art.13. Arbitration is a non-judicial
mechanism for settling a collective la-
bour dispute by an arbitration body — a
sole arbitrator or an arbitration commit-
tee, with the participation of the parties.

Legal basis
for arbitration
Art.14. Collective disputes may be
settled by arbitration if:

1. no agreement is reached through
direct negotiations between the parties
and the parties request an arbitration
settlement procedure by mutual con-
sent — Voluntary arbitration;

2. the parties have not reached
agreement on the minimum necessary
activities during a strike pursuant to
Art. 14, par. 1 of the Collective Labour
Disputes Settlement Act — Compulsory
arbitration.

Arbitrators

Art.15. (1) A person may carry out
arbitration only if his/her name is in-
cluded in the list of arbitrators ap-
proved by the Supervisory Board of the
NICA upon a proposal by the state and
the representative organizations of the
employers and those of the employees
and workers at national level.

(2) An arbitrator can not be a person
who:

1. has been in hierarchical relation-
ship with a party to the dispute;

2. has participated in the settlement
of the dispute as a mediator;

3. has not given prior written con-
sent to participate in the resolution of
the dispute;



(3) Npean HasHauaBaHeTO My, apbu-
TbpbT nogasa [leknapaumsa CbrnacHo
MpunoxeHne N2 2.

OTBOA Ha ap6uTpn

Yn. 16. (1) Bcekn apbutbp Moxe fAa
CW Hanpasu OTBOJA B X0fa Ha apbutpax-
HOTO NMPOM3BOACTBO 3a OOCTOATENCTBA,
KOWUTO He ca My 6rnu n3sBecTHY npenBa-
putenHo. ApbuTbpbT yBeaomsaBa MuUC-
MeHO 3a obCcToATeNCTBaTa AMpPEKTOPA Ha
HUMA.

(2) Korato oTtBOAbT € HanpaBeH Mo
apbu1Tpa)kHOTO NMPOW3BOACTBO MO peja
Ha un. 5 ot 3YKTC cTpaHuMTe No crnopa Mo-
raT fa He npuemaT OTBOAA Ha apbuTbpa,
npepcepaTens UM YneHa Ha apouTpax-
HaTa KOMWCMA 1 C HErOBO Cbrnacue fJa
noAnuiuaT cnopasymMeHure 3a NpoabIKa-
BaHe Ha y4yacTneTo My B apbUTpaKHOTO
NpPou3BOACTBO.

(3) CnopasymeHneTo no npeaxofHa-
Ta afiMHes ce CKIoYBa B NMcMeHa popma
1 ce nsnpawa go gupektopa Ha HUMA c
[oKnag Ha apbuTbpa no oTBofa.

(4) Korato oTBOABLT € HamnpaBeH B
xopAa Ha apbuTpakHO NPOM3BOACTBO MO
pena Ha un. 14, an. 3 ot 3YKTC, gupekrto-
pbT Ha HUTTA onpefnena HOB egHoONMYeH
apObuTbp NN HOB UNieH Ha apbuTpaxHa-
Ta KOMUCHA.

Paspenll
OOBPOBOJIEH APBUTPAXK

OcHoBaHue
Yn. 17. (1) ApbutpakHoTo npous-
BOACTBO ce obpasysa no pepa Ha un. 5
- 8 o1 3YKTC no nncmeHo nckaHe ao au-
pekTopa Ha HUTA, nognucaHo ot gBete
CTpaHu Mo crnopa cbrnacHo [Mpunoxe-
Hue Ne 3.

(2) WickaHeTo no npepxopHata anu-
HeA TpAbBa Ja CbAbprKa:
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(3) Prior to his/ her appointment, the
arbitrator shall submit a declaration in
accordance with Annex Ne 2.

Challenge to arbitrators

Art.16. (1) Any arbitrator may with-
draw in the course of arbitration pro-
ceedings because of circumstances
unknown to him/ her in advance. The
arbitrator shall notify the Director of
the NICA of these circumstances in
writing.

(2) If the challenge is made in arbi-
tration proceedings under Art. 5 of the
Collective Labour Disputes Settlement
Act, the disputing parties have the right
to decline the challenge to the arbitra-
tor, chairman or member of the arbitra-
tion committee and with his/ her con-
sent to sign an agreement to continue
his/ her participation in the arbitration
proceedings.

(3) The agreement under the preced-
ing paragraph shall be concluded in
writing and sent to the Director of the
NICA accompanied by a report of the
arbitrator in challenge.

(4) If the challenge is made in the
course of arbitration proceedings pur-
suant to Art. 14, par. 3 of the Collective
Labour Disputes Settlement Act, the Di-
rector of the NICA shall appoint a new
sole arbitrator or a new member of the
arbitration committee.

Section ll.
VOLUNTARY ARBITRATION

Legal basis
Art.17. (1) The arbitration proceed-
ings shall be instituted pursuant to Art.
5 — 8 of the Collective Labour Disputes
Settlement Act upon a written request
to the Director of the NICA, signed by
both disputing parties in accordance
with Annex 3.
(2) The request under the preceding
paragraph must indicate:



1. CTpaHUTe MO cnopa No CMMUCbJIA Ha
un. 1, an. 2 ot 3YKTG;

2. 0onncaHme Ha npegmeTa Ha Cnopa;

3. onucaHne Ha MUCKaHWATa Ha CTpa-
HUTe;

4.IMeHa 1 JaHHW 332 KOHTAKT Ha CTpa-
HWUTe No crnopa W/unNn Ha TeXHW NpepacTa-
BUTENY;

5. nmeTO/MMeHaTa Mo pefa Ha TAXHO-
TO NpeAnoymTaHe Ha eAHONNYHMA apou-
Tbp WAW YneHoBeTe Ha apbuTpaxkHaTa
KomMmncms;

6. NpeanoXeHne 3a Hayano (MACTo,
JaTa 1 yac) Ha apOUTPaXHOTO NpPou3-
BOACTBO;

7. NpepnoXkeHne 3a cekpertap 3a BO-
[EeHe Ha NpoToKOoN Mo Bpeme Ha apbu-
TPaHOTO MPON3BOACTBO.

(3) Kbm nckaHeTo no an. 2, ctpaHuTe
cnefBa fia NPUNoXaT NUCMEHN [OKYMeH-
TV 1 APYr MaTepuranui B Herosa nogKpe-
na, KOUTO Ca OT CbLLEeCTBEHO 3HayeHne
3a peluaBaHeTo Ha cropa.

(4) AKO MCKaHeTO He OTroBapA Ha
n3ncKBaHWATa no an. 1 n/wnm an. 2, an-
pektopbT Ha HWUIMA paBa ykasaHuAa wn
ornpepensa CPoOK 3a OTCTPaHABaHe Ha He-
JocTtaTbumTe.

OnpegensiHe Ha e4HONINYEH apoUTBHP
Yn. 18. (1) B cpok oo Tpu paboTHu
[AHV OT NOCTbMBaHe Ha NCKAHEeTO Mo ui.
17, an. 1, nan OT OTCTpaHABaHe Ha He-
joctatbumte no pepa Ha un. 17, an. 4,
anpektopbT Ha HUTTA onpefens ¢bc 3a-
nosep apbuTbP OT CAMCHKA, MOCOYEH OT
CTpaHWTe MO pefa Ha NpeanoyYnuTaHeTo.

(2) AnpekTopbT Ha HUMA He3abaBHO
BpbYBa Ha apbutbpa 3anoBeaTa 3a on-
pefenAaHeTo My, 3aeHO C MCKaHeTO Ha
CTpaHWTe 1 NOCTbAUANTE JOKYMEHTU 1
maTepuranu.

(3) AmpekTopbT Ha HUMA yBegomaBga
NMMCMEHO CTPaHWTE NO KONEKTUBHNA TPY-
[OB Crop 3a onpegeneHnsa apbutbp, 3a
MACTOTO, fIeHA 1 Yaca Ha NPOBeXKaaHe Ha
MbPBOTO 3acefaHne upes Kypuep, npe-
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1. the disputing parties within the
meaning of Art. 1, par. 2 of the Collec-
tive Labour Disputes Settlement Act;

2.adescription of the subject-matter
of the dispute;

3. a description of the requests by
the parties;

4. the names and contact details of
the disputing parties and/or their repre-
sentatives;

5. the name/ names of the sole ar-
bitrator or the member of the arbitra-
tion committee in order of their prefer-
ence;

6. a proposal for the beginning
(place, date and time) of the arbitration
proceedings;

7. a proposal for a secretary for tak-
ing the minutes during the arbitration
proceedings.

(3) The parties shall attach all writ-
ten documents and other materials es-
sential for resolving the dispute to the
request under par. 2.

(4) If the request doesn’t meet the
requirements under par. 1 and/ or par.
2, the Director of the NICA shall provide
guidance and lay down a deadline for
corrections.

Determination of sole arbitrator

Art.18. (1) Within three working days
of the request submission under Art.
17, par. 1 or implementing corrections
under Art. 17, par. 4, the Director of the
NICA shall issue an order determining
an arbitrator from the list submitted by
the parties in order of preference.

(2) The Director of the NICA shall im-
mediately provide a copy of the order to
the appointed arbitrator, together with
the request, documents and materials
submitted by the parties.

(3) The Director of the NICA shall no-
tify in writing the parties to the collec-
tive dispute of the designated arbitra-
tor, the place, date and time of the first
meeting by courier, by registered letter



nopbyYaHO NUCMO C O6paTHa Pa3nuUCKa,
no ¢paKc, a Npu cbrnacre Ha CbOTBETHATa
CTpaHa — 1 No efleKTPOHHa Mol KakTo
N C ApYr1 CbOOLWMTENHN CPEACTBa, Npu
KOMTO BPBbYBAHETO MOXeE Aa Ce YCTaHOBMU.
CpOK®bT 3a yBEAOMSABAHE Ha CTPaHWTE MO
crnopa e He No-KbCHO OT 24 yaca npeam
HayanoTo Ha MbPBOTO 3acefaHme.

OnpepensiHe
Ha ap6uTpaxkHa Komucmsa

Yn. 19. (1) B cpok oo Tpu paboTHK
AHV OT MOCTbMNBaHE Ha WCKaHETO Mo
pepaHaun.17,an. 1, unn ot OTCTpaHABa-
He Ha HegocCTaTbLUUTe No pefa Ha un. 17,
an. 4, pupektopbt Ha HATIA onpepgens
CbC 3anoBef ufieHOBeTe Ha apbutpax-
HaTa KOMMWCMA OT CMMCbKa, MOCOYEH OT
CTpaHWTe MO pefa Ha NpeanoYnTaHeTo.
B To31 cpok apbuTpuTe nogasat gekna-
paumna no aupektopa Ha HATA cbvrnacHo
MpunoxeHne N2 2, B KOATO geknapupart
obctoaTencTeata no un. 15,an. 2.5

(2) B cpoka no an. 1 onpepeneHute
uneHoBe Ha apbuTparkHaTa KOMUCUA 3-
6upat 3a npegcenarten apyr apbutbp ot
CNuUcbKa Ha apbuTpuTe 1 yBefoMABaT 3a
TOBa AMPEKTOpa Ha MHCTUTYTa. Jupek-
TopbT Ha HUIMA onpepena ¢ otgenHa
3anoBsef n3bpaHuA npeacenaten Ha ap-
6uTpaxHaTa KOMUCUSA, Cnep KaTo Tol no-
Lafe feknapauumsa no obpasew, CbrnacHo
MpunoxeHne N2 2.

(3) B 3anoBegTa Ha AMpeKTopa Ha
HUIMA no npepxogHata anuHea ce no-
COYBAT M MACTOTO, iIEHA 1 Yaca Ha Npo-
BeXJaHe Ha MbpBOTO 3acefaHune Ha ap-
6uTpaxHaTa KOMUCKA.

(4) OnpektopbT Ha HUTMA He3abaBHO
BpbYBa Ha npepcegatena v uneHoBeTe
Ha apbuTpa)kHaTa KOMUCKUA 3anoBeanTe,
3aeHO C BCUYKM NPUSIOKUMK MaTepua-
NV 1 BOKYMEHTK Mo cnopa.

(5) AmpekTopbt Ha HUMA yBegomsa-
Ba CTpaHWTe Mo Cnopa 3a onpejeneHaTa
apbuTparkHa KOMUCKA, 3a MACTOTO, AeHsA
1 Yaca Ha NpoBekAaHe Ha MbPBOTO 1 3a-
ceflaHve no pepa Ha un. 18, an. 3.
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with a return receipt, by fax or, with the
consent of the concerned party - by
email, and any other device that allows
verification of the communication. The
deadline for notifying the disputing
parties shall not be less than 24 hours
before the first sitting.

Determination
of the arbitration committee

Art.19. (1) Within three working days
of the request submission under Art.
17, par. 1 or implementing corrections
under Art. 17, par. 4, the Director of the
NICA shall issue an order determining
the members of the arbitration com-
mittee from the list submitted by the
parties in order of preference. Within
this period, the arbitrators shall submit
to the Director of the NICA a declaration
in accordance with Annex 2, disclosing
the circumstances under Art. 15, par. 2.

(2) Within the period under par. 1, the
members of the arbitration committee
shall elect another arbitrator from the
list of arbitrators for chairman and shall
notify the Director of the Institute. The
Director of the NICA shall determine by
a separate order the elected chairman
of the arbitration committee, after he/
she files a declaration form in accord-
ance with Annex 2.

(3) The order of the Director of the
NICA under the preceding paragraph
shall specify the place, day and time for
the first meeting of the arbitration com-
mittee.

(4) The Director of the NICA shall im-
mediately hand over to the chairman
and members of the arbitration com-
mittee the orders, together with any rel-
evant materials and documents about
the dispute.

(5) The Director of the NICA shall no-
tify the parties to the collective dispute
of the designated arbitration commit-
tee, the place, date and time of the first
meeting pursuant to Art. 18, par. 3.



Hauano Ha ap6uTpaxkHoTO
nponsBoOACTBO
Yn. 20. CTpaHuTe NO KONEKTUBHUA
TPYAOB CMOpP Ce cUnTaT 3a PpefoBHO Npu-
30BaHN OT MOMEHTa Ha yBeOMABAHETO
no pega Ha un. 18, an. 3.

Ap6uTpa)KHO NPON3BOACTBO
Yn. 21. (1) ApbutpakHuat crnop
ce pasrnexpa no peda Ha un. 6 - 8 ot
3YKTC.

(2). ApouTtbpBT UNK NpeacepaTensaT
Ha apbuTpaxHaTa KOMUCKA JaBa Xo Ha
NPON3BOACTBOTO, OCBEH B CJIefHUTE CIy-
yau:

1. He ca OTCTpaHeHW MpOonyckute ”
HefoCTaTbLMTE B ICKAHETO MO CMUCDHIA
Haun.17,an. 4,

2. CTpaHuTe NpefoCcTaBAT MUCMEHO
crnopasyMeHue 3a ypexjaHe Ha Konek-
TUBHUA TPYAOB CMOp.

(3) Mo Bpeme Ha apbUTPaKHOTO
NPON3BOACTBO Ce MpaBu 3BYKOB 3anunc
C NpefBapuTeNIHOTO Cbrnacme Ha CTpa-
HUTe 1 ce BOAW MPOTOKON OT ceKpeTap,
nocoyeH OT CTpaHUTe M opobpeH oOT
apbuTbpa nnu npepcepaTend Ha apobu-
Tpa)HaTa KOMUCKA.

MpukniouBaHe Ha ap6buTpakHOTO

nponsBoACTBO

Yn. 22. (1) ApbuTpakHOTo Npon3Boa-
CTBO MPUKIIIOYBA C:

1. nocTaHoBfABaHe Ha apObuTpak-
HO pelleHne B CbOTBETCTBME C un. 7 OT
3YKTG;

2. NUCMEHO CMopasymeHne Mexay
CTpaHWTe 3a ypexaaHe Ha Cropa, YyTBbp-
[EeHO OT apOuTpaXKHUA OpraH.

(2) B TpugHeBeH cpok cnep npwu-
KnoyBaHe Ha apbuTpaxHOTO npo-
N3BOACTBO, apOuTbPbBT MnuM npepgce-
pjatenAat Ha apbuTpa)kHaTa Komucuma
npegocTtaBa Ha gupektopa Ha HUIA
crpaBKa 3a U3BbpLieHNTe 4eNCTBUA MO
ypexaaHe Ha KOHKPETHUA KONeKTMBeH
Tpygos cnop no Ob6paseu, yTBbpPAEH OT
HOupekTtopa Ha HATIA.
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Opening of the arbitration
proceedings
Art.20. The parties to the collective
labour dispute shall be considered duly
summoned with the notification under
Art. 18, par. 3.

Arbitration proceedings

Art. 21. (1) The arbitration proceed-
ings shall be considered pursuant to Art.
6 — 8 of the Collective Labour Disputes
Settlement Act.

(2). The arbitrator or the chairman of
the arbitration committee shall proceed
except in the following cases:

1. The gaps and shortcomings in the
request within the meaning of Art. 17,
par. 4 were not eliminated;

2. The parties provide a written
agreement to settle the collective la-
bour dispute.

(3) With the Parties’ prior consent,
the arbitration proceedings shall be
recorded and the minutes shall be
taken by a secretary appointed by the
parties and approved by the arbitra-
tor or the chairman of the arbitration
committee.

Completion of the arbitration
proceedings

Art.22. (1) The arbitration proceed-
ings shall be completed in case:

1. an arbitration award is issued pur-
suant to Art. 7 of the Collective Labour
Disputes Settlement Act;

2. there is a written agreement be-
tween the parties to settle the dispute,
confirmed by the arbitral body.

(2) Within three days of completion
of the arbitration proceedings, the arbi-
trator or the chairman of the arbitration
committee shall provide the Director
of the NICA with information concern-
ing the actions undertaken during the
settlement of the collective labour dis-
pute in accordance with a template, ap-
proved by the Director of NICA.



(3) ApbUTpPaXKHOTO peLLeHne nnun ap-
6UTpaKHOTO CropasymeHmne ce Cbxpa-
HABa B HUMA.

(4) 3aBepeHun ¢ neyarta Ha HUMMA Ko-
nuAa OT apObUTPa)KHOTO pelLeHne un
apbuTpaxHOTO onpefeneHne ce BpbY-
BaT Ha CTpaHWTe ypes: Kypuep, npeno-
pbyaHo NUcmo ¢ 6 obpaTHa pPasnucka,
no ¢dakc, a Npu cbrnacnue Ha CboTBeT-
HaTa CTpaHa — 1 MO efleKTPOHHa NolLua,
KakTo M C Apyrn cbobwutenHu cpep-
CTBa, NP KOUTO BPbUYBAHETO MOXe Aa
ce yCTaHOBMW.

(5) EnekTpoHeH 06pa3 Ha Komnueto
no npepxofHata anuvHes ce nybnukysa
He3abaBHO Ha UHTEpPHeT-CTpaHMLaTa Ha
HUNA.

(6) ApObUTpa)kHOTO peLleHne e 3a-
OBIMKUTENHO 3a CTPaHWTE U MOANEeXN Ha
He3abaBHO M3MbJIHEHMeE.

Paspen il
3AADBJIKUTENEH APBUTPAXK
3A ONPEAENAHE HA MUHVUMAJTHO
HEOBXOAUMU AENHOCTU
MO BPEME HA CTAYKA

OcHoBaHue 3a onpegensHe
Ha MMHMManHo Heob6xoauMM
AeHOCTIN NO Bpeme Ha cTayka
Yn. 23. (1) Apbutpak no pega Ha usn.
14, an. 3 ot 3YKTC ce ocbuiecTBaBa no
NCKaHe Ha BCAKa OT CTpaHuTe Mo cnopa
NPV HenoCTUrHaTo crnopasymeHue 3a
onpegenAHe Ha MUHMMaNHO Heobxoau-
MU OEeNHOCTW MO BpemMe Ha CTauyka, Cb-
rnacHo lNpunoxeHne N2 4.

(2) B nckaHeTo 3agBb/IKUTENHO Ce No-
COYBaT CTpPaHWUTE MO Cnopa Mo CMUCbhIa
Ha un. 1, an. 2 ot 3YKTC, nmeHa 1 gaHHu
3@ KOHTAKT Ha CTpaHuTe no crnopa w/
VNN Ha TeXHW npeactaBuTenu. Bcaka ot
CTpaHUTe MO Crnopa Moke Aa noucka ot
avpektopa Ha HAMMA BbnpocsT ga 6bae
peLleH oT egHONNYEH apOUTBP UK ap-
6UTpaKHa KOMKCKA.
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(3) The arbitration award or the arbi-
tration agreement shall be kept in the
NICA.

(4) Copies of the arbitration award
or arbitration order validated by the
stamp of the NICA shall be delivered to
the parties by courier, by registered let-
ter with a return receipt, by fax or, with
the consent of the concerned party - by
email, and any other device that allows
verification of the communication.

(5) The electronic image of the copy
under the preceding paragraph shall be
published immediately on the website
of the NICA.

(6) The arbitration award shall be
binding for the parties and subject to
immediate execution.

Section lll.
COMPULSORY ARBITRATION FOR
DETERMINING THE MINIMUM
NECESSARY ACTIVITIES DURING A
STRIKE

Legal basis for determining

the minimum necessary activities

during a strike

Art. 23. (1) Arbitration pursuant to
Art. 14, par. 3 of the Collective Labour
Disputes Settlement Act is carried out
upon the request of any of the disput-
ing parties if no agreement is reached
to determine the minimum necessary
activities during a strike, according to
Annex 4.

(2) The request must indicate the
disputing parties within the meaning
of Art. 1, par. 2 of the Collective Labour
Disputes Settlement Act, names and
contact details of the disputing parties
and / or their representatives. Any of
the disputing parties may request the
Director of the NICA that the matter be
resolved by a sole arbitrator or an arbi-
tration committee.



(3) Kbm nckaneto no an. 1 ce npwuna-
rat cnefHMTe NMUCMEeHN [OKYMEHTN:

1. NpoeKkT/m Ha cnopasymeHue Mo
pena Ha un. 14, an. 1 ot 3YKTG;

2. Apyru OOKYMeHT! U maTepuanu B
noJkpena Ha MCKaHeTo.

(4) AKO ncKaHeTO He OTroBapA Ha 13-
NCKBaHWATa Mo an. 2 u/vunn an. 3, anpek-
TopbT Ha HUMA yBegomnaBa cTpaHata/
CTpaHuUTe 3a ToBa 06CTOATENICTBO U iaBa
yKa3aHuA 3a OTCTPaHABaHe Ha HefJoCTa-
TbuuTe.

(5) AnpekTtopbt Ha HUIMA unsnpawa
He3abaBHO KoMue Ha WCKaHeTo U Ha
BCMUKM MPUNTOXKEHN AOKYMEHTU OO ApY-
raTa cTpaHa.

ApO6uTpakeH opraH 3a onpepensHe
Ha MVHUMarnHo Heob6xoauMM
AeHOCTN No Bpeme Ha cTauka

Yn. 24. (1) B cpok Tpu pabOTHW AHK
OT MOCTbMNBaHE Ha WCKAHETO ANPEKTO-
pbT Ha HAMA onpepgensa cbc 3anosep ap-
6uTpaxkeH opraH - egHONNYEH apbuUTbP
nnu apbutpaxKHa KOMUCUA OT CNMUCHKA
Ha apbutpure.

(2) B cpoka no an. 1 apbutpute noga-
BaT Aeknapauua go gupektopa Ha HATA
cbrinacHo lMpunoxeHue N2 2, B KOATO Ae-
KnapupaT obctoaTtenctsata no un. 15,
an.2;

(3) AnpektopbT Ha HUMA He3abaBHO
BpbYBa Ha apbuTbpa nIn YneHoBeTe Ha
apbuTpa)kHaTa KOMKCMA 3anoBepnTa, 3a-
elHO C BCMUKM NPUNOXKMMW MaTepuranu
1 [OKYMEHTH No cnopa.

(4) OnpekTopbT Ha HUTA yBegomsaBa
NMMCMEHO CTPaHWTE NO KONEKTUBHNA TPY-
[OB CNop 3a onpepeneHns apbuTpakeH
OpraH, 3a MACTOTO, AIeHA 1 Yaca Ha npo-
BeXJaHe Ha NbpBOTO 3acefaHve upes:
Kypuep, npenopbyaHo NMcMo ¢ obpaTHa
pasnucka, no dpakc, a npu 7 cbrnacue Ha
CbOTBETHaTa CTPaHa — 1 MO eNleKTPOHHa
nowla, KakTo U C Apyru cbobwmTenHu
CpeAcTBa, NPy KOUTO BPbUBAHETO MOXKeE
Ja ce ycTaHOBW.
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(3) The following written documents
shall be attached to the request under
par. 1:

1. Draft agreement/s pursuant to Art.
14, par. 1 of the Collective Labour Dis-
putes Settlement Act;

2. Other documents and materials
supporting the request.

(4) If the request does not meet the
requirements of par. 2 and / or par. 3,
the Director of the NICA shall inform
the party/ parties of this circumstance
and provide instructions for correcting
shortcomings.

(5) The Director of the NICA shall im-
mediately send a copy of the request
and all attached documents to the oth-
er party.

Arbitration body for determining
the minimum necessary activities
during a strike

Art. 24. (1) Within three working
days of receipt of the request, the Direc-
tor of the NICA shall determine by order
an arbitration body - a sole arbitrator or
an arbitration committee from the list
of arbitrators.

(2) Within the period under par. 1,
the arbitrators shall submit to the Direc-
tor of the NICA a declaration in accord-
ance with Annex 2, which discloses the
circumstances under Art. 15, par. 2;

(3) The Director of the NICA shall im-
mediately hand over to the arbitrator or
the members of the arbitration commit-
tee the order, together with any materials
and documents relevant to the dispute.

(4) The Director of the NICA shall
notify in writing the parties to the col-
lective dispute of the designated arbi-
tration body, the place, date and time
of the first meeting by courier, by regis-
tered letter with a return receipt, by fax
or, with the consent of the concerned
party — by email, and any other device
that allows verification of the communi-
cation.



(5) CpokbT 3a yBefjOMABaHe Ha CTpa-
HUTE MO Cropa e He NOo-KbCHO OT 24 yaca
npeaun NbpBOTO 3acefaHue.

Ap6uTpa’KHO NPON3BOACTBO
3a onpepensaHe HA MUHUMAJTHO
Heob6Xxo4MM AEeNHOCTN
no Bpeme Ha cTauka

Yn. 25. (1) ApbutbpbT Mnn npea-
cefatenAT Ha apbuTpaXkHaTa KoMUCUA
[aBa XOf Ha NMpPou3BOACTBOTO, OCBEH B
cnegHuTe cnyyau:

1. He ca OTCTpaHeHW MpPONycKUTe 1
HeoCTaTbLUTE B UCKAHETO MO CMUCDHIA
Ha un. 23,an. 4,

2. Npy NpeacTaBeHO CnopasymeHue
MeXay CTpaHuTe 3a onpefensaHe Ha
MWUHMMANHO HeobxoanMn AeMHOCTU Cb-
rnacHo un. 14, an. 1 ot 3YKTC.

(2) ApbUTpa)KHOTO AENO ce pasriex-
[a B OTKPUTO 3acefiaHne, Ha KOeTo CTpa-
HWTe yyacTBaT IMYHO UK Ypes NpeacTa-
BuTenu. OTCbCTBMETO OT 3acefaHue Ha
pefoBHO yBeJOMeHa CTpaHa no peAa Ha
un. 24, an. 4 He e npeyka 3a nposexpja-
HEeTOo My.

(3) Ha 3acepaHneTo ce wm3cnywsat
06ACHeHMATa Ha CTPaHUTE, Ha TeXHUTe
npeacTaBuTeny, obcbxaaT ce npepcTa-
BEHUTE MUCMEHWN OOKYMEHTU W ApYyru
matepvanu, morat Aa ce u3caywsaTt 1
CTaHOBMNLLA Ha TPETK N1La, KaKTo 1 Aa ce
NCKa 3aK/oYeHne Ha BeLwm nnua.

(4) Mo Bpeme Ha apOUTPAKHOTO
NPOn3BOACTBO Ce NpPaBu 3BYKOB 3anuc
C NpefBapuUTENHOTO CbrNacKe Ha cTpa-
HUTE N Ce BOAM NPOTOKOJ OT ceKpeTap,
NnocoyeH OT CTpaHUTe U opobpeH OT
apbuTbpa nnu npepcepaTend Ha apbu-
TpakHaTa KOMUCUA.

(5) Cnopwbt ce ypexpa B 7-OHeBeH
CPOK OT OnpefensAHeTo Ha apbuTpaxHuA
opraH.
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(5) The deadline for notifying the
disputing parties shall not be less than
24 hours before the first sitting.

Arbitration proceedings
for determining the minimum
necessary activities during a strike.

Art. 25. (1) The arbitrator or the
chairman of the arbitration committee
shall proceed except in the following
cases:

1. The gaps and shortcomings in the
request within the meaning of Art. 23,
par. 4 were not eliminated;

2. The parties provide a written
agreement on determining the mini-
mum necessary activities under Art. 14,
par. 1 of the Collective Labour Disputes
Settlement Act.

(2) The arbitration case shall be heard
in a public sitting where the parties shall
participate personally or by designated
representatives. The absence from the
sitting of a duly notified party under
Art. 24, par. 4 shall not prevent the pro-
ceedings.

(3) During the sitting, the statements
of the parties and their representatives
shall be heard, the written documents
and other materials presented shall be
discussed, the expertise of a third party
may also be heard, and expert witness-
es may be requested to provide a state-
ment.

(4) With the Parties’ prior consent
during the arbitration proceedings a
sound recording shall be made and the
minutes shall be taken by a secretary
appointed by the parties and approved
by the arbitrator or the chairman of the
arbitration committee.

(5) The dispute shall be settled with-
in 7 days of the appointment of the ar-
bitration body.



MpukniouBaHe Ha ap6buTpakHOTO
npounsBOACTBO 3a onpeaensaHe
Ha MVHUManHo Heob6xoauMM

AeHOCTIN No Bpeme Ha cTauka

Yn. 26. (1) ApbuTpakHOTO Npon3Boa-
CTBO MPUKIIIOYBA C:

1. apbuTpaxkHO pelleHne 3a onpe-
JensHe Ha MVHMManHo HeobxognmuTe
JenHocTu;

2. NUCMEHO CMnopasymeHue Mexay
CTpaHUTe, yTBbPAEHO OT apbuTpaxkHuA
opraH.

(2) B TpgHeBeH CPOK Cnep NpUKIY-
BaHe Ha apOVTPaXHOTO NMPOU3BOACTBO,
apOuTBLPBT UK NpeacepaTendAT Ha ap-
6uTpaxHaTa KOMUCMA MNpefocTaBA Ha
anpektopa Ha HATMA cnpaBka 3a U3Bbp-
LWeHWTe AeCTBUA MO ypexaaHe Ha KOH-
KpeTHMA KONekTMBEeH TpydoB cCrop no
O6pa3zeu, yTBbpAeH oT [upekTtopa Ha
HUIA.

(3) ApbUTpaXKHOTO peLLeHne UK ap-
6UTPaXHOTO CrnopasymeHne ce Cbxpa-
HABa B HUMA.

(4) 3aBepeHu ¢ neyata Ha HATMA ko-
nMa oT apbuUTpPaxKHOTO peLLeHre unu ap-
6UTpaxHOTO onpefeneHve ce BpPbYBaT
Ha CTpaHuTe upes: Kypuep, npenopbya-
HO NUcMo ¢ obpaTHa pa3nucka, no dakc,
a npu cbrracmMe Ha CbOTBETHaTa CTpaHa
— 11 N0 eNeKTPOHHa MOLLa, KakTo 1 C Apy-
M CbobLMTENHN CpeacTBa, NPU KOWUTO
BPbYBAHETO MOXe Aa Ce YCTaHOBW.

(5) EnekTtpoHeH ob6pa3 Ha KOmnueto
no npepxofHaTa anvHea ce ny6nnkysa
He3abaBHO Ha MHTepHeT-CTPaHuLaTa Ha
HUIA.

(6) ApOUTPA)KHOTO peLLeHMe e 3aabI1-
MUTENTHO 3a CTPaHUTE 1 NOAJNIEXM Ha He-
3a6aBHO M3nbiHeHNe. 8 9
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Completion of the arbitration
proceedings for determining
the minimum necessary activities
during a strike
Art. 26. (1) The arbitration proceed-
ings shall be terminated by:
1. an arbitration award for determin-
ing the minimum required activities;

2. a written agreement between
the parties approved by the arbitration
body.

(2) Within three days of completion
of the arbitration proceedings, the arbi-
trator or the chairman of the arbitration
committee shall provide the Director
of the NICA with information concern-
ing the actions undertaken during the
settlement of the collective labour dis-
pute in accordance with a template, ap-
proved by the Director of NICA.

(3) The arbitration award or the arbi-
tration agreement shall be kept in the
NICA.

(4) Copies of the arbitration award
or arbitration order validated by the
stamp of the NICA shall be delivered to
the parties by courier, by registered let-
ter with a return receipt, by fax or, with
the consent of the concerned party — by
email, and any other device that allows
verification of the communication.

(5) The electronic image of the copy
under the preceding paragraph shall be
published immediately on the website
of the NICA.

(6) The arbitration award shall be
binding for the parties and subject to
immediate execution.



aBa Tpeta
MHOOPMALINA N AOKYMEHTALUA

Yn. 27. lokymeHTaumATa No nocpesn-
HNYECTBOTO 1 apbuTpa)ka ce 3aBexaa u
CbXpaHABa B HauMoHanHuA NHCTUTYT 3a
NOMUPEHNE N apOUTPaXK.

Yn. 28. HAMA nopabpxka 6a3a gaHHK
3a npouegypute no NOCpesHNYecTBo 1
apbuTtpax.

Yn. 29. (1) MHdopmaums oT npukio-
ynna npouegypa Mo MOCPegHNYECTBO
nnn fobpoBoseH apbuTtpax, naeHTndu-
umpalla CcTpaHuTe no cnopa, ce ny6nu-
KyBa Ha WHTepHeT cTpaHuuaTa Ha HAMA
cnep npeaBapuUTeNnHO MUCMEHO Cbrna-
cune Ha cTpaHuTe.

(2) Mpwn npouepypa no apbuTpak No
pena Ha un. 14, an. 3, Ha UHTepHeT CTpa-
HuuaTta Ha HATA ce ny6nukyBaT nckaHe-
TO 3a obpa3yBaHe Ha apbUTpaxHo Npo-
N3BOACTBO, 3aNOBeATa Ha AUpPeKTopa Ha
HUMA 3a onpepenAHe Ha apbuTpaxkeH
opraH 1 apbuTpaxHoTo peLueHue.

(3) MHdopMaLmAa OTHOCHO KOHKPET-
HX npouefypu No NOCpeaHMNYeCcTBO U
apbutpax, n3BbH NocoyeHaTaB an. 1 u
an. 2, ce NnpefocCTaBa No pefa Ha 3aKo-
Ha 3a AOCTbN A0 06LlecTBeHa NHPOP-
Maumsa.

Yn. 30. Ha nHTepHeT cTpaHmuaTta Ha
HUMA ce ny6bnukyBa nHbopmauma 3a
nocpegHMLNTe 1 apbnTpUTe, CBbP3aHa C
TAXHaTa npodecmoHanHa keanndrkauma
1 OMNUT, BKIIOYUTENHO NPU peLlaBaHe Ha
KONEKTUBHW TPYLOBU CNOPOBe.

MNPEXOAHU N 3AKJTIOMUTENTHA
PA3MNOPEABU
§1. NpaBnnara 3a NOCPefHNYECTBO 1
apbuTpak ce Nnpuemat Ha OCHOBaHMe usl.
4a,an.7,T. 4 ot 3YKTC.

§2. Hap3opHuAT cbBeT Ha HaumoHan-
HUA MHCTUTYT 3a NOMUpPEHMEe 1 apoutpax
cneam 3a NPaBWIHOCTTA Ha AeNCTBUATA
Ha AMpeKkTopa Ha MHCTUTyTa no npuna-
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Chapter Three.
INFORMATION
AND DOCUMENTATION

Art. 27. The documentation con-
cerning the mediation and arbitration
proceedings shall be recorded and held
in the files of the National Institute for
Conciliation and Arbitration.

Art. 28. The NICA shall support a da-
tabase for procedures of mediation and
arbitration.

Art. 29. (1) With the prior written
consent of the parties concerned, the
information of the completed proce-
dure for mediation or voluntary arbitra-
tion identifying the disputing parties
shall be published on the website of the
NICA.

(2) In an arbitration procedure under
Art. 14, par. 3 the request for initiation
of the arbitration proceedings, the or-
der of the Director of the NICA for de-
termining the arbitration body and the
arbitration award shall be published on
the website of the NICA.

(3) Information about specific pro-
cedures for mediation and arbitration,
other than those referred to in Art. 1
and 2 shall be provided in accordance
with the Access to Public Information
Act.

Art. 30. Information about media-
tors and arbitrators related to their pro-
fessional qualification and experience,
including information about resolved
collective labour disputes, shall be pub-
lished on the website of the NICA.

TRANSITIONAL AND CONCLUDING
PROVISIONS

§ 1. The Rules for Mediation and Ar-
bitration shall be drawn up on the basis
of Art. 4a par. 7, item 4 of the Collective
Labour Disputes Settlement Act.

§ 2. The Supervisory Board of the
National Institute for Conciliation and
Arbitration shall ensure the regularity
of the actions of the Director of the In-



raHeTo Ha npasmnaTa 3a nocpefHNYecT-
BOTO 1 apbutpaxa.

§3. TbnKyBaHeTO W pa3ACHABAHETO
Ha npaBuaTa 3a NOCPeAHNYECTBOTO U
apbuTpaka ce ocbLlecTBABa OT Hag3op-
HWA CbBeT Ha HauMOHaNHNA NHCTUTYT 3a
noMrpeHune n apoutpax.

§4. [paBnnaTa 3a oCbLyecTBABaHe Ha
nocpeaHNYecTBO 1 apbUTpaXk 3a ypex-
JaHe Ha KONeKTVMBHU TPYAOBW COPOBe
ot HAMA ca npneTtun Ha 3acepgaHune Ha HC
Ha HUMA Ha 20.02.2003 r., gon. ¢ peLlue-
Hua Ha HC ot 3acepgaHune Ha 28.09.2004
r. u OoT 3acegaHuve Ha 31.03.2010 r., n3m.
C peweHne Ha HC Ha 3acepaHue Ha
08.05.2012 r., n3m. ¢ peweHne Ha HC Ha
16.12.2014r.
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stitute in the application of the rules for
mediation and arbitration.

§ 3. Interpretation and clarification
of the rules for mediation and arbitra-
tion shall be carried out by the Super-
visory Board of the National Institute for
Conciliation and Arbitration.

§ 4. The Rules for Mediation and Ar-
bitration for the settlement of collec-
tive labour disputes by the NICA were
adopted at a meeting of the Supervisory
Board of the NICA on 20.02.2003, suppl.
by decisions of the Supervisory Board at
a meeting on 28.09.2004 and a meeting
on 31.03.2010 amended by decision of
the Supervisory Board at a meeting on
08.05.2012, amend. with a decision of
the Supervisory Board on 16.12.2014.



lpunoxeHue N T kem 4. 3, an. 3
om lNOlNAYKTCHUIIA

ho

AOVPEKTOPA

HA HALUMOHAJTHUA NHCTUTYT
3ATIOMUPEHWE U APBUTPAX

AEKNAPALINA

Mognucanuar -
n3pasfABamM CbrnacmeTo Ccu Aa yvyactBam
KaTo MOCpefHVK B YpeKAaHeTo Ha Ko-
NeKTUBHWA TPYZOB Crop B

Annex 1 to Art. 3, par. 3
of RMASCLDNICA

TO

THE DIRECTOR

OF THE NATIONAL INSTITUTE
FOR CONCILIATION

AND ARBITRATION

DECLARATION

, the undersigned, .
hereby declare my consent to part|C|—
pate as a mediator in the settlement of a
collective labour dispute at

n oeknapupam, 4ye He ce HaMl/IpaM B OT-
HOLWEHMA Ha Mepapxqua 3aBNCNMOCT
CbC CTPaHa no cnopa.

HaTta

p. .

Heknapatop:
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and | am not in a hierarchical relation-
ship with a party to the dispute.

Declarer /Signature/:



lpunoxerHue N° 2 kem 4. 15, an. 3
om [NOIMAYKTCHUTIA

no

JOVPEKTOPA

HA HALUWMIOHAJTHUA UHCTUTYT
3A TTOMWPEHWE N APBUTPAX

BEKJNIAPALINA

Mognucanunar
n3pasfaBamM CbriacmeTo Cu fa yyacTBam
KaTo egHoNUYeH apbutbp/Npencenarten
Ha apOuTpaXKHaTa KOMUCUA/UNEH Ha ap-
6uTpaxHaTa KOMUCMA B YperKaaHeTo Ha
KONeKTMBEH TPYAOB Crop B

n p,eKnapmpaM ye He nonagam nop
orpaHUuYnTENHKTE YCNOBMUA Ha un. 15, an.
2 ot lMNpaBunata 3a ocbliecTBABaHe Ha
NoCpeaHNYEeCcTBO 1N apbuTpax 3a ypex-
[aHe Ha KOMeKTVBHW TPy#oBM CNopoBe
oT HaunoHanHmWA MHCTUTYT 3a NomMupe-
HUe 1 apouTpax.

Heknapatop:
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Annex 2 to Art. 15, par. 3
of RMASCLDNICA

TO

THE DIRECTOR

OF THE NATIONAL INSTITUTE
FOR CONCILIATION

AND ARBITRATION

DECLARATION

|, the undersigned,
hereby declare my consent to part|C|pate
as sole arbitrator / chairman of the Arbi-
tration Committee / member of theArbi-
tration Committee in the settlement of a
collective labour dispute at

and| declare that | am not subject to the
restrictive circumstances under Art. 15,
par. 2 of the Rules of the National Insti-
tute for Conciliation and Arbitration for
mediation and arbitration of collective
labour disputes settlement.

Declarer /Signature/:



lpunoxeHue N° 3 kem 4. 17, an. 1
om lNOlNAYKTCHUIIA

no

AOVIPEKTOPA

HA HALUMOHAJTHUA NHCTUTYT
3ATIOMUPEHWE U APBUTPAX

CbBMECTHO NCKAHE

YBAMAEMW FOCMOAVH ANPEKTOP,

Ob6pbluame ce 3a CbAENCTBUE 3a YPeXK-
[aHe Ha KONeKTBEH TPYAOB CNop 4pes
apbuTtpaxk no pepa Ha un. 5 - 8 ot 3YKTC
ot HAMA:

I. CTPAHWU O CNOPA MO PEAA HA YJ1.
1, AJ1. 2 OT 3YKTC:

1. (npedcmasumenu Ha pabom+Huyume u
cayxxumeaume)

Annex 3to Art. 17, par. 1
of RMASCLDNICA

TO

THE DIRECTOR

OF THE NATIONAL INSTITUTE
FOR CONCILIATION

AND ARBITRATION

JOINT REQUEST

DEAR SIR/MADAM DIRECTOR,

We are addressing you for assistance in
a collective labour dispute settlement by
an arbitration procedure initiated by the
NICA pursuant to Art. 5 - 8 of the Collec-
tive Labour Disputes Settlement Act:

I. DISPUTING PARTIES IN ACCORDANCE
WITH ART. 1, PAR. 2 TO THE COLLECTIVE
LABOUR DISPUTES SETTLEMENT ACT:

1. (representatives of workers and employ-
ees)

2. (hpedcmasumen Ha pabomodame/is)

2. (representative of employer)

Il. OCHOBAHME MO YJ1. 4 OT 3YKTC:

HernocTuraHaTo cnopasymexue [
OTKa3 OT Nperosopu

lIl. NAPEAMET HA CINOPA:

Il. LEGAL BASIS UNDER ART. 4 OF THE
COLLECTIVE LABOUR DISPUTES SET-
TLEMENT ACT:

Failure to reach agreement []
Failure of negotiations L]

lll. SUBJECT OF THE DISPUTE:
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IV. ICKAHUA HA CTPAHUTE:

1. (npedcmasumenu Ha pabomHuyume u
cayxumenume)

IV. DEMANDS BY THE PARTIES:

1. (representatives of workers and employ-
ees)

2. (npedcmasumesn Ha pabomodame/is)

2. (representative of employer)

V. UMEHA N OAHHU 3A KOHTAKT HA
NPEACTABUTENUATE HA CTPAHUTE.

1. 3a pabomHuyume u cayxumesume:

V. NAMES AND CONTACT DETAILS OF
THE REPRESENTATIVES OF THE PARTIES.

1. For workers and employees:

2.3a pabomodamens:

2. Foremployer:

VI. MPEAJIOMEHUE 3A APBUTPAXEH
OPTrAH:

A. EOHOJINYEH APBUTDBP

VI. PROPOSAL FOR AN ARBITRATION
BODY:

A.SOLE ARBITRATOR

2. | | |2 |
B. | | B. |
B. APBUTPAXKHA KOMUCHSA B. ARBITRATION COMMITTEE
. || . |
2. | | |2 |
B. | | B. |
4. || & |
. | | b. |
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Vil. NPEANTOMKEHUE 3A HAYAJIO HA
NPOBEXAAHE HA MbPBOTO APBU-
TPAXHO 3ACEAAHUE:

1. Msacro:

Vil. PROPOSAL FOR OPENING OF THE
FIRST ARBITRATION HEARING:

1. Place:

2. laTa n yac:

2. Date and time:

VIil. MPEANNOMEHUE 3A CEKPETAP 3A
BOAEHE HA NMPOTOKOIJ1 NO BPEME HA
APBUTPAMHOTO MNMPON3BOACTBO

VIII.PROPOSAL FORTHE APPOINTMENT
OF A SECRETARY FOR THE PURPOSE OF
TAKING THE MINUTES DURING THE AR-
BITRATION PROCEEDINGS:

MpwunoxeHus: Applications:
1. 1.

2. 2..

T 3....

C yBaxeHue, Sincerely,

32 PAOOTOHATENS: evverrrerrerrenrresssensssssssnsens

3a pabOTHULNTE U CYXKUTENTUTE: ......venee.

Hata

Mpan
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For employer: ..........

For workers and employees: .......cccuuverenne

Date




lpunoxeHue N2 4 kem 4. 23, an.1
om lNOIMYKTCHUIIA

no

JOVPEKTOPA

HA HALUWMIOHAJTHUA UHCTUTYT
3A TTOMWPEHWE 1 APBUTPAXK

NCKAHE
YBAMAEMUW FOCMOAVH ANPEKTOP,

Ha ocHoBaHwue un. 14, an. 3 ot 3YKTC ce
obpbllyame 3a CbAenCTBUE NPU ypexaa-
He Ha KONeKTUBHUA TPYLOB CMOp KbM
HauuoHanHua MHCTUTYT 3a NnomMunpeHue
n apbuTpax.

I. CTPAHW MO CMNOPA MO PEAA HA YJl.
1, AJ1. 2 OT 3YKTC:

1. (npedcmasumenu Ha pabomHuyume u
cayxumenume)

Annex 4 to Art. 23, par.1
of RMASCLDNICA

TO

THE DIRECTOR

OF THE NATIONAL INSTITUTE
FOR CONCILIATION

AND ARBITRATION

REQUEST
DEAR SIR/MADAM DIRECTOR,

Pursuantto Art. 14, par. 3 of the Collective
Labour Disputes Settlement Act, we are
addressing the National Institute for Con-
ciliation and Arbitration for assistance in
a collective labour dispute settlement:

I. DISPUTING PARTIES IN ACCORDANCE
WITH ART. 1, PAR. 2 OF THE COLLECTIVE
LABOUR DISPUTES SETTLEMENT ACT:

1. (representatives of workers and employ-
ees)

2. (npedcmasgumesn Ha pabomodameris)

2. (representative of employer)

Il. OCHOBAHUE MO 4. 14, AJl. 3 OT
3YKTC:

HenocTnraHaTo crnopasymeHue

no un. 14, an. 1 ot 3YKTC ]

(]

OTKa3 OT nperosopu

lll. APEAMET HA CINOPA:

Il. LEGAL BASIS UNDER ART. 14, PAR. 1
OF THE COLLECTIVE LABOUR DISPUTES
SETTLEMENT ACT:

Failure to reach agreement under Art.
14, par. 1 of the Collective Labour

Disputes Settlement Act [
Failure of negotiations L]
lll. SUBJECT OF THE DISPUTE:

lMncmeHo cnopasymeHune 3a ocuryps-
BaHe Ha YCNOBUA 3a OCblyecTBABaHe
npes Bpeme Ha CTauka Ha MVUHUMANHU
JeNHOCTU cbrnacHo un. 14, an. 1, 1. 1-4
o1 3YKTC

A written agreement providing condi-
tions for determining the minimum
necessary activities during a strike un-
der Art. 14, par. 1, item 1 - 4 of the Col-
lective Labour Disputes Settlement Act
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IV. MPEANNOXEHUE 3A BUOA HA APBU-
TPAXHWA OPTAH:

EaHonuueH apbutbp [
Ap6uTpaxHa kommcua [

V. UMEHA U OJAHHWU 3A KOHTAKT HA
NPEACTABUTENINTE HA CTPAHUTE.

1. 3a pabomHuyume u ciyxumenume:

IV. PROPOSAL FOR THE TYPE OF THE
ARBITRATION BODY:

Sole arbitrator ]
Arbitration committee [
V. NAMES AND CONTACT DETAILS OF
THE REPRESENTATIVES OF THE PARTIES.

1. For workers and employees:

2. 3a pabomooamerns:

2. Foremployer:

VI. NIPEANTOMEHUE 3A HAYAJIO HA AP-
BUTPAXHOTO NMPOU3BOACTBO:

1. Macro:

VI. PROPOSAL FOR OPENING OF THE
ARBITRATION HEARING:

1. Place:

2. lata n yac:

2. Date and time:

VIl. KbM WCKAHETO NPUIATAME VII. ATTACHED TO THE REQUEST ARE
CNEQHUTE OOKYMEHTU: THE FOLLOWING DOCUMENTS:

| 1....

2. 2.

3. 3..

C yBaxkeHue, Sincerely,

3a paboTHULUTE 1 CNYXKUTENUTE: .....eeee..e
n/nnn
3a paboTtopatens:

Hata

Mpaa
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For workers and employees: .......ccouuvenn...
and/or
For employer:

Date



lpumepeH obpasey Ha uckaHe
no yn.4,an. 1 om lNOMNAYKTCHUIA

Ao

JOVIPEKTOPA

HA HALUWMIOHAJTHUA UHCTUTYT
3A TTOMWPEHWE 1 APBUTPAXK

NCKAHE
3ANOCPEAHNYECTBO
MO B3AUMHO CbIJIACUE
HA CTPAHU NO KOJNIEKTUBEH
TPYAOB CIOP

YBAMAEMW FOCMOAVH ANPEKTOP,

Obpbluame ce KbM Bac 3a oTKpuBaHe
Ha npoueaypa No MocpefHMYecTBO 3a
ypexgaHe Ha KONIeKTBEH TPyAOB Cnop
B ettt sttt sttt b
(HaumeHosaHuUe Ha npednpuamuemo)

I. CTPAHU MO CIMOPA (MO PEAA HA
YJ1.1, AJ1.2 OT 3YKTC):

1. Mpedcmasumenu Ha pabomHuyume u
cyxumenume

Template request
under Art. 4, par. 1of RMASCLDNICA

TO

THE DIRECTOR

OF THE NATIONAL INSTITUTE
FOR CONCILIATION

AND ARBITRATION

REQUEST
FOR MEDIATION
UPON MUTUAL CONSENT
BETWEEN THE PARTIES
IN THE COLLECTIVE LABOUR DISPUTE

DEAR SIR/MADAM DIRECTOR,

We are addressing you to initiate a me-
diation procedure for a collective labour
dispute settlement at:

(Name of esi'a"blishment)

I.DISPUTING PARTIES (IN ACCORDANCE
WITH ART. 1, PAR. 2 OF THE COLLECTIVE
LABOUR DISPUTES SETTLEMENT ACT):

1. Representatives of workers and employ-
ees

2. [lpedcmasumenu Ha pabomoodamerns

2. Representatives of employer

II. OCHOBAHMUE:

HenocTuraHaTo cropasymexue [
0TKa3 OT Nperosopu

Il. LEGAL BASIS:

Failure to reach agreement [
Failure of negotiations L]



. MPEAMET HA CIOPA:

lll. SUBJECT OF THE DISPUTE:

IV. ICKAHWA:

1. Ha pabomHuyume u ciyxxumesnaume

IV. DEMANDS BY THE PARTIES:

1. Workers and employees

2. Ha pabomodamerns

2. Employer

V. UMEHA U OJAHHWU 3A KOHTAKT HA
CTPAHUTE NO CMOPA U/UNN TEXHU
NPEACTABUTEN.

1. 3a pabomHuyume u cyxumenume:

V. NAMES AND CONTACT DETAILS OF
THE DISPUTING PARTIES AND/OR THEIR
REPRESENTATIVES.

1. For workers and employees:

2. 3a pabomoodamens:

2. Foremployer:

VI. UMEHATA HA NOCPEAHULINTE NO
PEOA HA NMPEOAMNOYUTAHE:

VI. NAMES OF MEDIATORS IN ORDER
OF PREFERENCE:
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Vil. NPEANOXEHUE 3A HAYAJIO HA
NMPEFOBOPUTE:

1. Macro:

VIl. PROPOSAL FOR OPENING OF NE-
GOTIATIONS:

1. Place:

2. lata nyac:

2. Date and time:

Vill. KbM WCKAHETO MNPUNATAME VIil. ATTACHED TO THE REQUEST ARE
CNEOHUTE OOKYMEHTW: THE FOLLOWING DOCUMENTS:

1. 1.

2. 2.

3. 3 e bbb s s rasbnas
C yBaxeHue, Sincerely,

3a paboTtopatens:

3a pa6OTHVIL|,VITe N CRyXUTENUTE! .............

HaTa

Mpap
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For employer:

For workers and employees: .......ccoeuevevenee



lMpumepeH obpasey Ha uckaHe
kem usn. 5, an. 1 om MNOMAYKTCHUIIA

no

AOVIPEKTOPA

HA HALUMOHAJTHUA NHCTUTYT
3ATIOMUPEHWE U APBUTPAX

NUCKAHE
3A NMOCPEAHNYECTBO
HA EAHA OT CTPAHUTE
No KONEKTUBEH TPYAOB CMNOP

YBAMAEMW FOCMOAVH ANPEKTOP,

Ob6pblyame ce Kbm Bac 3a oTKpuBaHe
Ha npouegypa No MocpeaHNYecTBo 3a
ypexJaHe Ha KONeKTBeH TPydoB Ccrop

Template request under Art. 5, par. 1
of RMASCLDNICA

TO

THE DIRECTOR

OF THE NATIONAL INSTITUTE
FOR CONCILIATION

AND ARBITRATION

REQUEST
FOR MEDIATIONON
BEHALF OF ONE OF THE PARTIES
IN A COLLECTIVE LABOUR DISPUTE

DEAR SIR/MADAM DIRECTOR,

We are addressing you to initiate a me-
diation procedure for a collective labour
dispute settlement at

(HaumeHosaHue Ha npednpusmuemo)

I. CTPAHW MO CMNOPA (NO PEOA HA
YJ1.1, AJ1.2 OT 3YKTC):

1. Mpedcmasumenu Ha pabomHuyume u
cyxumenume

(Name of e.";tablishment)

I.DISPUTING PARTIES (IN ACCORDANCE
WITHART. 1, PAR.2 OF THE COLLECTIVE
LABOUR DISPUTES SETTLEMENT ACT):

1. Representatives of workers and employ-
ees

Unn

2. [lpedcmasumenu Ha pabomoodamerns

Or

2. Representatives of employer

Il. OCHOBAHMUE:

HenocTuraHaTo cnopasymexue [
OTKa3 OT Nperosopu
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Il. LEGAL BASIS:

Failure to reach agreement [
Failure of negotiations L]



lll. TIPEAMET HA CIOPA:

lll. SUBJECT OF THE DISPUTE:

IV. ICKAHUWA:

1. Ha pabomHuyume u ciyxxumesnaume

IV. DEMANDS BY THE PARTIES:

1. Workers and employees

Unn

2. Ha pabomodamerns

Or

2. Employer

V. UMEHA U JAHHWU 3A KOHTAKT HA
NPEACTABUTEJNINTE HA CTPAHUTE.

1. 3a pabomHuyume u cyxumenume:

V. NAMES AND CONTACT DETAILS OF
THE REPRESENTATIVES OF THE PARTIES.

1. For workers and employees:

2.3a pabomodamens:

2. Foremployer:

VI. MPEAJIOMEHWUE 3A NOCPEAHUK:

VI. PROPOSAL FOR A MEDIATOR:

| |
2. || R |
B. || B. |
4. || & |
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Vil. NPEANOMEHUE 3A HAYAJIO HA
NMPEFOBOPUTE:

1. Msacro:

Vil. PROPOSAL FOR OPENING OF NE-
GOTIATIONS:

1. Place:

2. lata n yac:

2. Date and time:

Vill. KbM WCKAHETO TPUNATAME VIIl. ATTACHED TO THE REQUEST ARE
CNEAHUTE OOKYMEHTW: THE FOLLOWING DOCUMENTS:

1. 1.

2. s 2....

3. 3..

B cnyvain Ha HenocTuraHe Ha cbrnacue ¢
ApyraTta cTpaHa OTHOCHO KOHKPETEH Mo-
CpelHUK, 3anBsiBaMe:

Cbrnacue L]
HOunpekTopbT Ha HUAMA na onpepenn cneg
KOHCYNTaLUMn CbC CTPaHMTE NMOCPenHUK

Nno ypexzaaHe Ha KOHKPETHUA KONeKTu-
BEH TPYZOB CMop.

C yBaxeHwue,

3a paboOTHULUTE U CAYXKUTENTUTE: .....eue..e.
Vinn

32 PABOTOHATENS: eeeerreeererrersresssessssssssnsens

Hata

Mpan
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In the event of failure to reach agree-
ment with the opposite party on a spe-
cific mediator, we declare:

Consent ]
After consultations with the parties the
Director shall determine a mediator for

settling the particular collective labour
dispute.

Sincerely,

For workers and employees: .......cccuureuenne
Or

For employer: ..........

Date



lMpumepeH obpasey Ha ykasaHus
Ha [lupekmopa Ha HUTTA

3ad omcmpaxasaHe Ha NponycKu
8 UCKAHemMo 3a omKpusaHe

Ha apbumpaxHo npou38o0cmeo

HAUMOHANEH UHCTUTYT
3A MOMWUPEHUE N APBUTPAX

(cmpaHume
no KosleKmugHusA
mpyoo8 cnop)

YBaxkaemy, ....
(coyam ce umeHama Ha npedcmasume-
Jlume Ha cmpaHume no cnopa)

BHuMaTenHo ce 3ano3Hax ¢ Hanpase-
HOTO OT BacC MCKaHe 3a JaBaHe Xof Ha ap-
OGUTPaXXHO MPON3BOACTBO U ONpeaensiHe
Ha efHonMyeH apbuTbp (apbutparkHa
KOMUCKSA) U MPUSIOKEHUTE KbM HEro
MMCMEHMN AoKa3aTencTBa.

B Ta3m Bpb3Ka KOHCTaTMpax, ye:
T e
2
3 e

(onuceam ce nponyckume 8 uckaHemo)

BbB Bpb3Ka C U3MCKBAHETO Ha UJl. ........
OT 3aKOHA 3@ .coevvverrrreenne , KaKTO 1 Ha un.
....... ot MNpaBunaTta 3a oCbLieCTBABAHE Ha
NOCPefHNYECTBO 1 apbUTpax 3a ypex-
[laHe Ha KONeKTUBHW TPYLOBU CropoBe
oT HaunoHanHuAa UHCTUTYT 3a Nomupe-
HVe 1 apbUTpax BM yKa3Bam Aa:
T e
2
3 e

[lo oTCTpaHsABaHe Ha MNOCOYEHUTe
MPOMNYCKN 1 HEAOCTATbLM B UCKAHETO He
mMora fja obpasyBam apOUTPakHO Npo-
n3BoacTeo. ETo 3awwo By gaBam ropHute
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Template instructions

by the Director of the NICA

to the disputing parties for correction
of defects in the request for opening
arbitration proceedings

NATIONAL INSTITUTE FOR
CONCILIATION AND ARBITRATION

Ref. . Lo TP
] [0 J SO

(parties t

o the collective

labour dispute)

Dear, ....... . ,

(indicate the names of the representatives
of the disputing parties)

| have inspected in detail the request
you have made for opening of arbitration
proceedings and determining a sole
arbitrator (arbitration committee) and
the attached documentary evidence.

In this context | have noticed that:
T e ;
C J OO . ;
(describe the shortcomings in the request)

In connection with the requirements
of Art. ....... of the Act, as well
as Art. ... of the Rules of the National
Institute for Conciliation and Arbitration
formediation and arbitration of collective
labour disputes settlement, | direct the
following steps:
| IO ;

...... coee 7

3 e ;

Until these gaps and shortcomings
in the request are remedied, | cannot
initiate an arbitration procedure. There-
fore | give you the above instructions. In



YKa3aHWuA. Ako npeueHnTe 3a HEO6XO,QI/I-
MO 1 C ornej I'IO-6'bp3OTO o6pa3yBaHe
Ha ap6I/ITpa)KHOTO npon3BoAcCTBO, CbM
rotoB ga Bu nognomorHa npum oTCTpa-
HABAHE Ha KOHCTAaTUPaHUTE NPONyCKn 1
HeEpeaHOoCTHN.

M3rotBeHO B ABa eKsemnnAapa - 3a
BCAKa CTpaHa No eanH.

C yBakeHnue,

/D,VipeKTOp Ha HAMA/
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case you consider it necessary, and in
order to speed up the initiation of the
arbitration proceedings, | am ready to
assist you in eliminating the identified
gaps and shortcomings.

Drawn up in duplicate — for each
party.

Sincerely,

/Director of NICA/



Obpaszey Ha cnpaska om NnocpeoHUK

no

JOVPEKTOPA

HA HALUMIOHAJTHUA NHCTUTYT
3A TTOMWPEHWE N APBUTPAXK

CrMPABKA
3A U3BbPLUEHUTE JENCTBUA
no YPEXXAAHE HA KOJIEKTUBEH
TPYAOB CINOP

(o) EEUUUTRTN
(ume, npesume, hamunus)
MNMOCPEOHWK KbM HUMA, per. N2 ........... ;
onpegeneH cbc 3anoseg NO .......... Y- r.
Ha OupekTtopa Ha HUIMA 3a nocpenHuk

NO KOJIEKTMBEH TPYyAOB CNOpP B

0T 11 V/ (=Y [o RO , 00NaCT .. ,
OOLLMIHA c.vevervenrercencrensensesssensesssessessssssessssenses
no npenncka N2 .................. YA r.

1. Hauano Ha gencremATa Ha nocpegHu-
Ka: (nara)

2. Kpai Ha gencTBmATa Ha NocpeaHnKa:
(naTta)

3. CtpaHu no cnopa:
3a paboTopaTtens:

3a pa6OTHVILU/ITe N CRYXUTENUTE!

5. MpuurHM 33 Bb3HMKBAHE Ha cropa
mMexay CTpaHuTe:

6.5poi1 Ha paboTHMLWTE U CIYXKUTENNTE,
CTpaHa No KONEKTUBHWSA TPYAOB CMop:

Template of reference by mediator

TO

THE DIRECTOR

OF THE NATIONAL INSTITUTE

FOR CONCILIATION AND ARBITRATION

REFERENCE
FOR ACTIONS TAKEN BY THE
MEDIATOR IN THE COLLECTIVE
LABOUR DISPUTE SETTLEMENT

from ...
(name, father's name, surname)

MEDIATOR TO NICA, registrationN?: ........ ,
determined by Order N°
of theDirector of NICA for a mediator of a

collective labour dispute settlement in

(name of eshtablishment)
city / village .....ccoveencene. , district
municipality
mediation procedure N2

1. Opening of the mediation procedure:
(date)

2. Completion of the mediation proce-
dure: (date)

3. Disputing parties:
for employer:

for employees:

4, Subject of the dispute between parties:

5. Reasons for arising of the dispute be-
tween parties:

6. Number of employers and employees,
parties to the collective labour dispute:




PE3YJITAT OT MPOBEXXAAHETO HA
NOCPEAHUYECTBOTO

7. MocTUrHaTo crnopasymeHune 3a ypex-
AaHe Ha KONeKTVBHWA TPYAOB Cop npu
nocpeaHNYeCcTBOTO:

a) AA

Cnopa3symeHue 3a ypexzaHe Ha Konek-
TUBHWA TPYAOB CNOp OT
CMNOPA3YMEHUETO CE MPUJATA 3A-
ObIKUTENTHO KbM HACTOALLATA
CMPABKA!

6) HE

MPUYMHK 3a HemocTuUraHe Ha criopasy-
MEHVEe 33 ypeAaHe Ha KONEeKTMBHUA

TpyZ#oB cnop

RESULT OF THE MEDIATION
PROCEDURE

7. Reached agreement of the collective
labour dispute by mediation:

a) YES

Agreement on settlement of the collec-
tivelabourdispute of (date)
THE AGREEMENTIS OBLIGATORY EN-
CLOSED TO THIS REFERENCE!

b) NO

Reasons for the failure to reach agree-
ment on the settlement of collective la-
bour dispute

8. NocturHaTto cnopasymeHue 3a yabi-
»KaBaHe Ha CpoKa Ha MOCPeAHNYEeCTBOTO,
cbrnacHo un.8, an.2 NMOMAYKTCHUIA ot
(naTa)

CMOPA3YMEHUETO CE NMPUNATA 3A-
ObJIXKUTEJIHO KbM HACTOALLATA
CMPABKA!

9. MNocTurHaTto cnopasymeHue 3a 3anou-
BaHe Ha apbuTpakHa npouepypa, Cb-
rnacHo un.11, an.1, 1.2 MOMNAYKTCHWMA
(nata)
CMOPA3YMEHUETO CE NPUNATA 3A-
ObJIXKUTEJIHO KbM HACTOALLATA
CMPABKA!

10. Mpobnemn, Bb3HWKHaANW MNpu Mo-
cpefHUYecKkaTa npoueaypa:

8. Reached agreement to extend the
period of mediation, in accordance with
Article 8, paragraph 2 of RMASCLDNICA
(date)

THE AGREEMENTIS OBLIGATORY EN-
CLOSED TO THIS REFERENCE!

9. Reached agreement to initiate an ar-
bitration procedure under Article 11,
paragraph 1, item 2 of RMASCLDNICA
(date)

THE AGREEMENTIS OBLIGATORY EN-
CLOSED TO THIS REFERENCE!

10. Problems arised in the course of the
mediation procedure:

Mognwuc Ha
nocpegHuKa:
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Signature
of Mediator:



Obpasey Ha cnpaska om apbumasp

Ao

JOVPEKTOPA

HA HALUWMIOHAJTHUA UHCTUTYT
3A TTOMWPEHWE 1 APBUTPAXK

CMPABKA

3A U3BbPLUEHUTE AEACTBUA

no YPEXKAAHE HA KOJIEKTUBEH
TPY[OB CINoP

(ume, npesume, hamunus)

EOHOJTMYEH APBUTBP/MPEACELOATES
HA APBUTPAMHA KOMWCUA, per. No:
; onpepeneH cbc 3anosep N°
............ /cooseeneee T. HA JnpekTopa Ha HAMA
3a egHoNIMYEH apbuTbp / uneH Ha apbu-
Tpa)kHaTa KOMUCUA NO KOSIEKTUBEH TPY-
[0B Ccrop B

oT

FPaA/Ceno ..eeeeeen. , 00NaCT ... ,
OOLLMIHA c.vevrvrnrercenerensennesssensesssessessssessessssenses
no ap6utpaxHo geno N2 ............. YA r.
1. Hauano Ha apbuTpakHOTO Npon3Boa-
CTBO: . (maTta)
2. Kpali Ha apbuTpakHOTO MPOM3BOA-
CTBO: (maTta)

3. CtpaHu no cnopa:
3a paboTopaTens:

3a pa6OTHI/IL|,|/ITe N CNyXutenute:

pa
no un.5, an.1 3yKTC

(nobpoBoneH apbuTpax) (OA / HE)
no un.14, an.3 3YKTC (3agbmxnteneH ap-
6uTpax 3a onpegensaHe Ha MUHMMANHO
HeobxoaUMUTE JENHOCTU MO Bpeme Ha
epeKTMBHa CTauKa) (OA / HE)
5. MNpegmeT Ha cnopa MeXay cTpaHuTe:

mexay CTpaHuTe:

Template of reference by arbitrator

TO

THE DIRECTOR

OF THE NATIONAL INSTITUTE

FOR CONCILIATION AND ARBITRATION

REFERENCE
FOR ACTIONS TAKEN BY THE
ARBITRATOR IN THE COLLECTIVE
LABOUR DISPUTE SETTLEMENT
from

(name, father's name, surname)
SOLE ARBITRATOR/CHAIRMAN OF AN
ARBITRATION COMMITTEE, registration
NO: ..o ; determined by Order N2
of the Director of NICA for an ar-
bitrator/ member of an arbitration com-
mittee on a collective labour dispute in

(name of the establishment)
city / village .....ccoveeene. , district
municipality
arbitration procedure N° .............. YA
1. Opening of the arbitration procedure:
(date)
2. Completion of the arbitration proce-
dure: (date)
3. Disputing parties:
for employer:

For employees:

4. Characteristics of the arbitration pro-
cedure
under Art.5, par. 1 CLDSA
(voluntary arbitration) (YES/NO)
under Art.14, par. 3 CLDSA (compulsory
arbitration) for determining minimum
necessary activities during a strike )

(YES / NO)

5. Subject of the dispute between parties:

6. Reasons for arising of the dispute be-
tween parties:




7.Bbpoii Ha PabOTHULITE U CIYXKUTENNTE,
CTpaHa No KONEKTUBHWSA TPYAOB Crop:

7.Number of employers and employees,
parties to the collective labour dispute:

PE3YJITAT OT APBUTPAMHOTO
nPOU3BOACTBO
8. CknoyeHO nMCMeHO apbuTpaxHO
criopasymeHue, cbrfiacHo un.22, an.l, 1.2
MONAYKTCHUIMA / cbrnacHo un.26, an.1,
7.2 MOMAYKTCHUNA:

OA  ApbuTparkHO cnopasymeHue 3a

RESULTS OF THE ARBITRATION
PROCEDURE

8. Written agreement between the par-
ties to settle the dispute, confirmed by
the arbitral body in accordance with
Art.22, par.1, item 2 RMASCLDNICA / in
accordance with Art.26, par.1, item 2
RMASCLDNICA:

YES Arbitration agreement for

oT.... (nata)
CMNOPA3YMEHUETO CE NMPUNATA 3A-
ObJIXKUTEJIHO KbM HACTOALLATA
CMPABKA!

9. MNocTaHOBEHO apOUTPaXKHOTO peLle-
Hue, cbrn. un.22, an.1, .1 NMOMNAYKTCHU-
MA /un.26,an.1, .1 MOMAYKTCHUMA
OA  ApO6GuTpaxkHO pelueHe 3a

. fr.<')"m (datg)
THE AGREEMENT IS OBLIGATORY EN-
CLOSED TO THIS REFERENCE!

9. Arbitration award, according to Art.22,
par.1, item 1 RMASCLDNICA / art.26,
par.1, item 1 RMASCLDNICA
YES Arbitration award for

oT .. (nata)
NMOCTAHOBEHOTO PELUEHUE CE NPU-
JIATA 3AQDBJIXKUTEJTHO KbM HACTO-
ALLATA CMPABKA!

10. Bewwn nuua, yyactsanum B apouTpa-
HOTO NPOU3BOACTBO:

. from (date)
THE ARBITRATION AWARD IS OBLIGA-
TORY ENCLOSED TO THIS REFERENCE!

10. Expert witnesses, participated in the
arbitration procedure:

(name, surname, position, workplace)

(name, surname, position, workplace)

11. bpoli 3acefaHus Ha apOuTpaKHUSA
opraH:

12. MNMpobnemun, Bb3HUKHANW B XOAa Ha
apbUTPaXKHOTO NPON3BOACTBO:

(name, surname, position, workplace)

11. Number of meetings of the arbitra-
tion body:

12. Problems arised in the course of the
arbitration procedure:

Moanuc
Ha apbuTbpa:

Sign of the
Arbitrator:



PbKOBOACTBO
3A ADMUHUCTPATUBHO
OBCJTY>KBAHE HA MPOLIE-
LBYPUTE ,,MOCPEAHUYECTBO"

N, APBUTPAX"
OT HALUMOHAJIEH UHCTUTYT
3ANOMUPEHUE N APBUTPAX

2p. Coghus, Oekemapu 2014 2.
MN3MOJI3BAHU CbKPALLEHUA

3YKTC 3akoH 3a ypexaaHe Ha Konek-
TUBHWTE TPYAOBU CNOPOBE

HWMA HaunoHaneH nHcTuTyT 3a no-
MUpPEHME 1 apbuTpa

MNOMAYKTCHMUIA TpaBuna 3a oCb-
LecTBABaHe Ha NMOCPEAHNYECTBO U ap-
OUTpax 3a ypexaaHe Ha KONEKTMBHUTE
TPyZoBY CNopoBe oT HaluunoHanHma vH-
CTUTYT 3a MOMUPEHE 1 apOunTpaK

NYOHWUNA TlpaBunHuK 3a ycTpown-
CTBOTO W [eMHOCTTa Ha HauuoHanHusA
WNHCTUTYT 33 MOMVPEHUNE 1 apouTpax

MaBa nbpBa
BbBEAEHUE

HacTtoAawoTo pbKOBOACTBO e pa3pa-
60TEHO, 3a Aa YNECHU CAYXUTENUTE Ha
HauunoHanHua MHCTUTYT 3a NOMUpPEHUne
n ap6utpax (HUMA), KakTo 1 BCUUKM
noTpebuTeny, KOUTO Ce MHTEpPeCyBaT OT
NPWIOXEHNETO Ha NOCPEAHNYECTBOTO U
apbuTparka, Kato 4OOPOBOJIHM CNOCobu
3a ypexpaaHe Ha KONeKTUBHW TPYQOBU
cnopose ot HATIA.

PbkoBOACTBOTO MMa 3a Len fa fo-
npuHece 3a nogobpsiBaHe Ha aAMUHU-
CTPaTMBHOTO 0OCNyXBaHe Ha mnpoLe-
Aypute 3a ypexdaHe Ha KOJIeKTMBHMU
TPYAOBYW CMOPOBE CbC CbAENCTBUETO Ha
HUMA. YcnewHoTo npunaraHe Ha Pbko-
BOACTBOTO 3aBUCK B 3HAUMTESIHA CTEMeH
OT OeNCTBMATA Ha aAMUHUCTPALUATA Ha
HUMA npwn ocbliecTBABaHE Ha OCHOBHa-
Ta AeNHOCT Ha MIHCTUTYyTa — nocpegHu-
yecknTe N apbUTpaxkHM NpoLeaypu.
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ADMINISTRATIVE
ASSISTANCE GUIDE
FORTHE “MEDIATION” AND
“ARBITRATION” PROCEDURES

BY THE NATIONAL INSTITUTE FOR
CONCILIATION AND ARBITRATION

Sofia, December 2014
ABBREVIATIONS

CLDSA Collective Labour Disputes
Settlement Act

NICA National Institute For Concilia-
tion And Arbitration

RMASCLDNICA Rules For Mediation
And Arbitration For The Settlement Of
Collective Labour Disputes Of The Na-
tional Institute For Conciliation And Ar-
bitration

RSANICA Regulations For The Struc-
ture And Activities Of The National Insti-
tute For Conciliation And Arbitration

Chapter one

INTRODUCTION
This guide is designed to assist the
employees of the National Institute for
Conciliation and Arbitration (NICA) and
all users who are interested in the ap-
plication of mediation and arbitration
as voluntary tools for collective labour

disputes settlement by NICA.

The aim of this guide is to promote
improvement of the administrative pro-
cedures for the settlement of collective
labour disputes with the assistance of
NICA. The successful implementation of
this guidance depends crucially on the
NICA administration’s action when car-
rying out its main activities — mediation
and arbitration procedures.



PaspaboTBaHeTO Ha ToBa PbKOBOA-
CTBO e cTpemex fAa 6baaT nocTurHatu
uenuTe Ha VIHCTUTYTa upes nonynapusn-
paHe Ha HeroBaTa AeNHOCT MO OTHOLle-
HMe Ha NOCPeAHNYECTBOTO N apbuTpaKa,
N e OTroBOp Ha Mpeaun3BrKaTencrea-
Ta, CBbp3aHu ¢ ponAata Ha HUMA npwu
ypexaaHeTo Ha KOneKTUBHUTE TPYAOBU
cnopoBe. PbKOBOACTBOTO OMNmMcCBa MOA-
po6HO, CTbMKa MO CTbMNKa UANOCTHUA
npouec Ha MoBeXAaHe Ha npoueaypa
no NoCpeaHNYECTBO 1 apOUTPaXK 1 e ns-
TOUHMK Ha MPaKTUYEeCKM HambTCTBUA 3a
notpebuTensa Npu TAXHOTO agMUHNCTPa-
TUBHOTO 06CNyXKBaHe.

PbKkoBOACTBOTO € agpecupaHo KbMm
coumanHmTe NapTHbOPU — OpraHn3aumm
Ha paboTHMUKM 1 cnyxutenu, paboTtopaa-
TeNICKM opraHu3aumm, pabotopatenu,
ObPKaBHU OpraHn N NHCTUTYL K, KaKTO
N KbM BCUYKW, KOUTO NPOABABAT UHTe-
pec KbM NpPeanMcTBOTO OT NpuriaraHe Ha
N3BbHCbAEOHUTE cnocobu — nocpeHu-
YecTBO M apbUTpax 3a ypexaaHe Ha Ko-
NeKTUBHM Tpyaosu cnopose oT HATIA.

HaumoHanHMAT MHCTUTYT 3a NOMU-
peHue 1 apbuTpax ocblyecTBABa Ael-
HOCTTa CM B CbOTBETCTBME CbC 3aKOHA
3a ypexgaHe Ha KOJIeKTMBHMW TPy#oBU
crnopoge (3YKTC). HaunHbT 32 opraHu-
3aumMA Ha [OenHOCTUTe MO OTKpMBaHe
N agMUHUCTPUPaHe Ha npouegypute
no NocpegHNYeCcTBO U apbuTpa, cpo-
KOBeTe N KOHTPONbT, CBbP3aHM C Ta3u
[OeNHOCT, ce ocCblyecTBABAT MO peq,
ycTaHoBeH B [lpaBuna 3a ocbliecTsa-
BaHe Ha NocCpefHNYeCTBO U apbuTpax
3a ypexAaHe Ha KOJNIeKTMBHMW TPy#oBU
crnopoBe OT HauMOHaNHUA WHCTUTYT
3a nomupeHune 1 apobutpax (MOMAYKT-
CHWIA) (akTyanu3npaHu ¢ PeweHne Ha
HC Ha HUTIA o1 08.05.2012 r., nocn. Ak-
Tyanunsaumsa c PeweHne Ha HC Ha HUTA
0T 16.12.2014 r.).

LianoctHata HopmaTuMBHa Yypenba
Ha genHocTtTa Ha HUIMA ce Hamupa Ha
oduumanHata UHTEPHET CTpaHuMuUa Ha
WHcTuTyTa Ha appec: http://www.nipa.
bg/?gq=bg/node/106
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The development of this guidance
is an attempt to achieve the Institute’s
objectives through the promotion of
its activities in terms of mediation and
arbitration, and respond to the chal-
lenges associated with the role of NICA
in the settlement of collective labour
disputes. The guide describes in detail,
step by step, the whole process of car-
rying out the procedure for mediation
and arbitration. At the same time, it is
a source of practical tips and consumer
administrative assistance.

The guide is addressed to the social
partners — organizations of workers and
employees, employers’ organizations,
employers, public authorities and insti-
tutions, as well as to all who are interest-
ed in the benefits of the application of
extrajudicial dispute resolution meth-
ods — mediation and arbitration for the
settlement of collective labour disputes
by NICA.

The National Institute for Conciliation
and Arbitration carries out its activities
in accordance with the Collective La-
bour Disputes Settlement Act (CLDSA).
The organization of the activities for
opening and administration of the me-
diation and arbitration procedures, the
time limits and the monitoring of these
functions are all carried out in accord-
ance with the Rules for Mediation and
Arbitration for the Settlement of Collec-
tive Labour Disputes of the National In-
stitute for Conciliation and Arbitration
(RMASCLDNICA) (updated by the De-
cision of the Supervisory Board of the
NICA on 08.05.2012., latest update with
the Decision of the Supervisory Board
of the NICA on 16.12.2014).

The whole regulatory framework of
the activities of NICA is published on
the official website of the Institute at:
http://www.nipa.bg/?q=bg/node/106.



MPEAMET HA PbKOBOACTBOTO CA:

+  OTKprBaHe U aAMUHUCTPATMBHO 06-
Cny»BaHe Ha npouefypa no nocpea-
HNYecTBO - un.4 ot 3YKTG;

+  OTKprBaHe U aAMUHUCTPATMBHO 06-
Cny»BaHe Ha npouegypa no gobpo-
BOMEH apbuTpax — un.5-8 ot 3YKTC;

+  OTKprBaHe U aAMUHUCTPATMBHO 06-
Cny»BaHe Ha npoueaypa no 3agbi-
XuteneH apbuTpaxk 3a onpepgenaHe
Ha MVHMMaNHoO HeobxoaumuTe Ael-
HOCTM MO Bpeme Ha CTayka — un.14,
an.3 ot 3YKTC.

OpraHu3aumaTa Ha UANOCTHUA MNpo-
Lec no oTKpuBaHe U adMUHUCTPATUBHO
obcnyxBaHe Ha npouegypuTe Mo no-
CpefHMYeCcTBO 1 apbuTpax ce ocblyecT-
BABAT OT AMpPEKTopa W CyXuTenute B
HUMA.

[okymeHTaumATa no npouegypute
(nocpenHnYecTBO N apbuTpax) ce od-
opMA B fOCKe C HoMepauusa, CbCToALLa
ce oT OYKBEHO O3HauyeHue N Unppos
Kopf, CbrnacHo HomeHknaTypa Ha fenata
N CPOKOBE 3a TAXHOTO CbXpPaHeHue Ha
HWMA, nopepeH HoMmep n oTbenasBaHe
Ha roguHara, 3a KOATO ce OTHacA npoLie-
ayparta.

AgmuHncTpaumata Ha HWIMA, npwu
MonckBaHe M HeobXoAMMOCT, npenoc-
TaBA UHPOPMaLUUA Ha cTpaHuTe no KTC
OTHOCHO Bb3MOXKHOCTTa Ha WHcTuTyTa
Ja CbAelnCcTBa 3a ypexAaHeTo Ha Cnopa,
ypes cnocobnTe Ha NOCPEfHNYECTBOTO
n apbuTpaa.

maBa BTOpa
NOCPEAHUYECTBO

MocpenHnuecTBoTO KbMHaLMOHaneH
WMHCTUTYT 3@ NOMMpeHne 1 apbutpax e
eflH OT U3BbHCbAebHUTE cnocobu 3a
ypexaaHe Ha KONeKTUBHU TPYLAOBM Cro-
poBe Mexay CTpaHuTe No cnopa un npea-
CTaBnABa Npolenypa, KoATO Ce NPOBEX-
Ja C yyaCTMeTO Ha He3aBUCMMO nuue
— nocpefHuK. YHuacTUeTo Ha nocpeaHmnKa
UMa efHa efuHCTBEHa uen — Aa noano-
MOTHe criopeLuuTe CTpaHu Aa NoCTUrHat
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THE SUBJECT OF THE GUIDANCE IS:

+ Opening and administrative assist-
ance to the mediation procedure
- Art. 4 of the CLDSA.

+ Opening and administrative assist-
ance to the voluntary arbitration
procedure — Art. 5-8 of the CLDSA.

+ Opening and administrative assist-
ance to the compulsory arbitration
procedure for determining the mini-
mum necessary activities during a
strike — Art. 14 (3) of the CLDSA.

The whole organization of the proc-
ess regarding the initiation and admin-
istrative servicing of the mediation and
arbitration procedures shall be carried
out by the Director and the employees
of NICA.

Regarding the documentation for
the procedures (mediation and arbitra-
tion) an information file (dossier) should
be made which shall include number-
ing with alphanumeric code in accord-
ance with the NICA Nomenclature of
the files and their retention time limits,
serial number, and reference to the year
which is the object of the procedure.

Upon request and wherever neces-
sary the administration of NICA shall
provide information to the parties to
the CLD about the mediation and ar-
bitration procedures employed by the
Institute to assist them in settling the
dispute.

Chapter two

MEDIATION
Mediation at the National Institute for
Conciliation and Arbitration — as one of
the non-judicial mechanism for settling
a collective labour dispute between the
disputing parties — is an established
procedure which shall be conducted
with the involvement of one independ-
ent person — a mediator. The participa-
tion of the mediator has one particular
purpose — to assist the disputing parties



cnopasyMeHue 3a HeroBOTO ypexAaHe
nomexay cu.

MNocpenHMK MO KOHKPETEeH KONeKTu-
BEH TPYAoOB Crop Moxe fAa 6bae camo
nuue, BktoyeHo B Cnmncbka Ha nocpe-
AHvunTte Kbm HUTMA, KONTO ce yTBbpX-
faBa oT Hag3opHuA cbBeT Ha MIHCTUTyTa
n ce obHapoaBa B [Obp)KaBeH BECTHUK.
AKTyanHuAT CNMCbK Ha nocpegHuumTe
e nybnmkyBaH Ha WHTepHeT-CTpaHuua
Ha HWMA -http://www.nipa.bg/?q=bg/
node/289.

CbrnacHo pasnopepbata Ha un.4
ot 3YKTC n pgencrawumte lMpaBuna 3a
oCbllecTBABaHE Ha NOCPefHNYECTBO U
apbuTpax 3a ypexaHe Ha KONeKTUB-
HW TPy#oBuK cnopoBe oT HaumoHanHuA
WHCTUTYT 3a NOMUPEHNE 1 apbuTpax,
HeobxoaAMMUTE MpPennocTaBkM, 3a [Aa
6bae nouckaHo obpa3yBaHeTO U MpPoO-
BeX[JaHeTo Ha npouegypa no nocpepn-
HNYeCTBO ca:

+ HenocTUrHato cropasymeHne no
Bpeme Ha HenocpeacTBEHUTE MPeroBo-
pv MO KONeKTMBEH TPYAOB COP MeXAay
CTpaHuTe

Wnm

+ OTKa3 Ha efHa OT CTpaHuTe fAa
y4yacTBa B Nperosopure.

Te3n ocHoBaHWA JaBaT Bb3MOMKHOCT
Ha BCAKA efijHa OT cropeLnTe CTPaHu
Aa noTbpcAT cbaenctene ot HAMA 3a
ypexaaHe Ha KOHKpeTeH KOoneKTuBeH
Tpypos cnop (KTC), KakTo eAHOCTPaHHO
(nocpeaHNYeCcTBO MO UCKaHe Ha efAHa oT
CTpaHuWTe No Crnopa), Taka 1 ABYCTPaHHO
(nocpeaHNYeCTBO NO B3aUMHO Cbriacue
Ha CTpaHuTe).

CTbNKU
3A ABMUHUCTPUPAHE
HA NMPOLIEAYPA
Nno NOCPEAHUNYECTBO NO NCKAHE
HA EAHA OT CTPAHUTE MO KTC.

MbpBa cTbnKa: [logaBaHe Ha NMcme-
HO MCKaHe OT eflHa OT CTPaHuTe Mo KO-
NeKT1BEH TpydoB crop.
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to reach agreement to settle the collec-
tive labour dispute.

A person could carry out media-
tion only if his/her name is included in
the list of names of mediators to NICA,
which shall be approved by the Super-
visory Board of the Institute and shall
be published in the Official Journal. An
up-to-date list of the mediators is pub-
lished on the web site of NICA - http://
www.nipa.bg/?q=bg/node/289.

In accordance with Art. 4 of the Col-
lective Labour Disputes Settlement Act
and the current Rules for Mediation and
Arbitration for the Settlement of Collec-
tive Labour Disputes of the National In-
stitute for Conciliation and Arbitration,
the necessary prerequisites for the initi-
ation and conducting of the mediation
procedure are:

- failure to reach agreement during
direct negotiations between the disput-
ing parties

or
- refusal of one of the parties to
participate in the negotiations.

Those grounds shall enable each of
the disputing parties to seek the assist-
ance of NICA in settling the concrete
collective labour dispute (CLD), both
unilaterally (mediation by the request
of one of the disputing parties) and bi-
laterally (mediation by mutual consent
of the parties).

STEPS FOR THE ADMINISTRATION
OF THE MEDIATION PROCEDURE
AT THE REQUEST OF ONE OF THE

PARTIES IN THE COLLECTIVE LABOUR
DISPUTE (CLD)

Step one: Filing a written request by
the one of the disputing parties.



MocTbnBaHe Ha NMUCMEHO WCKaHe B
HUMA 3a oTKpuBaHe Ha npoueaypa rno
nocpefHMYecTBO NO MCKaHe OT efHa oT
ctpaHute no KTC c konue go gpyrata
cTpaHa no cnopa (MpumepeH obpasel
KbMm un.5, an.1 ot NMOMAYKTCHUMMA).

MNMncmeHoTo MckaHe moxe pa Obge
nogageHo OT BCAKa efHa OT CTpaHuTe
no cnopa Wnan OT TeXHW NpeacTaBuUTeNnn
upes Kypuep, nmenn agpec, dakc.

Btopa crbnka: PeructprpaHe Ha nc-
KaHeTo.

1. MNpn nocTbnBaHe Ha MWCKaHETO
(nMyHO, upes3 Kypwuep, umenn agpec,
dakc) cnegBa HesabaBHOTO My peru-
CTppaHe B pJenoBofjHaTa aAMWUHU-
CTpaTUBHO- MHOOPMALMOHHa cucTema
(OANC) ot cnyxuten Ha HUMA. Ucka-
HeTo aBTOMAaTMYHO MofyyaBa BXOAALY
HOMep, NOA KOWTO Ce BOAW LAnaTa npe-
nncKa no nocpegHnyeckaTa npoueaypa
[0 NPUKIOYBAHETO 1.

Cny»xuten Ha HUMA npaBu npoBepkKa
33 HanuumMe Ha cnegHUTe PeKBM3UTU B
nofageHoTO NCKaHe:

« CTpaHu No cnopa - Aganu B noga-
JEHOTO MCKaHe ca NOCOYeHU Haume-
HOBaHMETO Ha npeanpuATUETO U Ne-
rMTUMHUTE My NpefcTaBUTeNu, agpeca
Ha ynpasneHune, EMK (BYJICTAT), kakTo
N Janu ca NocovyeHn npepcraBUTenu-
Te Ha paboTHMUUTE N CRyKUTenuTe B
npeanpuATneTo, cbra. un.l, an.2 or
3YKTG;

+ OCHOBaHvWe — [ann ca OonucaHu
[BeTe anTepHaTMBHO AafeHM npepanoc-
TaBku B 3YKTC, npu Hannumne Ha egHa ot
KOUTO MOXe fAa Ce NMOTbpCu CbAeNncTBme
oT HUMA 3a ypexgaHe Ha KTC, a umeHHo:

+ TMPaBHOTO OCHOBaHWE CbrNacHo
un.4, an.1 ot 3YKTC — HenocTUrHaTo cno-
pa3symeHwue nam oTKa3 Ha HAKOA OT CTpa-
HWUTe fia nperosaps.

+ OMMCaHWe Ha npegmeTa Ha cnopa
cbrnacHo un.1,an.1 ot 3YKTC — panu crno-
pa e OTHOCHO Heu3MnbJIHEHME Ha AOrOBO-
peHoctn B KT/, ckniouBaHe Ha HoB KT/,
KOHKPETHN WCKaHUA Ha paboTHUUM w©
CNYyXUTenu, NpeasaBeHn No 3aKOHOYCTa-
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Submission of written request at
NICA regarding the opening of a media-
tion procedure by the request of one of
the parties to the CLD, with a copy to the
other disputing party (Indicative Tem-
plate to Art. 5 (1) of the RMASCLDNICA).

The written request could be filed
by each of the disputing parties or their
representatives by courier, email, fax.

Step two: Registration of the re-
quest.

1. At the moment of the request sub-
mission (in person, by courier, email, fax)
an employee of the NICA should imme-
diately register it in the secretarial ad-
ministrative information system (SAIS).
The request automatically receives a
Ref. number under which the whole
correspondence of the mediation pro-
cedure shall be kept until the procedure
is concluded.

An employee of NICA shall check if
the following details of the submitted
request are available:

« Disputing parties — whether the
submitted request states the name of
the entity and its legitimate representa-
tives, business address, Unique identifi-
cation code (UIC) (BULSTAT) as well as
the representatives of the workers and
employees at the enterprise, according
to Article 1, paragraph 2 of the Collec-
tive Labour Disputes Settlement Act;

« Grounds - if there is description
of the two alternative conditions set out
in the CLDSA, in case one of them exists,
either of the parties may seek the assist-
ance of the NICA, namely:

« Legal basis according to the Art. 4
(1) of the CLDSA - failure to reach agree-
ment or refusal of one of the parties to
negotiate.

« Description of the subject of the
dispute according to Art. 1 (1) of the
CLDSA - whether the dispute concerns
the failure of the contractual obligations
in the collective agreement (CA), the
conclusion of a new CA, specific requests



HoBeHWA pef nNpep pabotogartens (Hanp.
— yBeNIMYeHne Ha 3annaTmnte, ocurypsBa-
He Ha Bayyepw 3a XpaHa, yBelinyeHne Ha
roguLleH nnaaTeH OTNycK, HeU3nbaHeHne
Ha cnopasymeHue n ap.)

+ WCKaHWA JO gpyraTta cTpaHa — B UC-
kaHeto fo HUMA Tpsa6ea ga 6baaT noco-
YeHN KOHKPEeTHUTEe UCKaHWA Ha CTpaHa-
Ta, Nofjana NCKaHeTo, NpeaaBeHn npepq
ApyraTta cTpaHa rno cnopa.

+  UMeHa, agpecn n TenedoHHU Ho-
Mepa Ha onpegeneHuTe no un.l, an.2
o13YKTC npepctaButenn Ha CTpaHaTa
no cnopa, nogana nckaHeto go HAMA-
B C/lyyail, Ye MCKaHeTo e OTnpaBeHO
oT pabotogaten ce nocouysaT Heros/u
npenctaBuTen/u, akTyaneH agpec Ha
npeanpuATMeTo, cefanuile U agpec Ha
ynpaBneHne unyM agpeca, KbAeTo pa-
6oTofaTenAT ocCbllecTBABa [eNHOCTTa
CW, aKTyanHW eneKTPOHHW MNoLwWu U Te-
nedoHHM Homepa. lNocousaTt ce MmeHa
W aKTyanHW JaHHW 3@ KOHTAKT Ha npepg-
CTaBUTENM Ha PaboTHULMTE N CyXKUTe-
nvTe, onpepeneHu nNo pega Ha yn.l, an.2
3YKTC, B cnyyan, ye Te nogasaT UCKaHe-
To no HAMA.

2. lpu KoHCTaTUpaHu NPOonycku u
HeJOCTaTbLM B MCKAHETO, AMPEKTOPbT
Ha HWMA He3abaBHO nsnpatia ysegomu-
TeNIHO MMCMO [0 CTPaHaTa, B KOETO AaBa
YyKa3aH/A OTHOCHO OTCTPaHABAHETO VM.
ToBa MoOXe fa ce OCbLIeCTBM 1 upes fa-
BaHe Ha YCTHM yKasaHuA OT AupekTopa
WA N3PUYHO OMpefeneH oT AupeKTopa
cnyxuten Ha HAMA.

3. Cnyxuten Ha HUMA npasu nposep-
Ka 3a Hannuve Ha KTl Ha BCUYKKM paBHULLA
Ha KOJIeKTMBHOTO TPYAOBO AOroBapsHe
- 6paHw/oTpacbn, oblwmHa, Nnpeanpusa-
Tue. [Mpun yctaHoBABaHe Hannume Ha KT/
Ce M3BbpLUBA CbMOCTaBAHE Ha [OroBoO-
peHOCTUTE, HEN3MbAHEHMETO Ha KOUTO e
[0BeNo OO0 Bb3HMKBAaHE Ha KOHKPETHMWA
KONleKTVBeH TPYAOB Cnop. YCTaHOBABaHe-
TO Ha Te3n 06CTOATENCTBA Ce U3BbPLLBA C
uen u3bop Ha NoaxopaALl, NOCPefHUK Mno
cnopa U MakcMManHoTo nHbopmupaHe
Ha nocpefHuKa 3a KoHKpeTHUA KTC.
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by the workers and employees lawfully
brought before the employer (for ex-
ample - wage increases, providing food
vouchers, an increase of annual paid
leave, breach of an agreement, etc.).

« Requests to the other side - the
request to NICA should be referred to
the specific requests of the party filing
the claim before the other party to the
dispute.

«  Names, addresses and telephone
numbers — as specified in Article 1, para-
graph 2 of CLDSA - of the representa-
tives of the disputing party, requesting
to NICA - if the request is made by the
employer, the following should be indi-
cated:his/her/representative/s,current
address of the enterprise, headquarters
and the business address or the address
where the employer carries out his/her
latest activity, current e-mails and tele-
phone numbers. The names and current
contact details of the representatives of
the workers and employees should be
specified as defined under Article 1, par-
agraph 2 of the CLDSA, if they submit a
request to NICA.

2. In case of deficiencies and short-
comings of the request identified by
the Director of the NICA he/ she should
send notification letter to the party with
instructions for their removal. The same
result can be accomplished through
oral instructions from the Director or
from an employee authorized by the Di-
rector of the NICA.

3. The employee of the NICA shall
checkthe existence of a CA atall levels of
collective bargaining — industry / sector,
municipality/ enterprise. In case there is
a CA the employee should compare the
arrangements, whose breach led to the
emergence of a collective labour dis-
pute. The purpose of the establishment
of these circumstances is to choose a
suitable mediator for the dispute and to
provide the mediator with detailed in-
formation about the specific CLD.



Tpeta cTbnkKa: YBefomaABaHe Ha apy-
rata cTpaHa no criopa 3a nocTbnuIo Uc-
KaHe 3a ocbluecTBABaHe npoueaypa no
nocpegHNYecTBO.

Cnyxuten Ha HUMMA He3abaBHO nopa-
roTBA yBe4OMUTENHO NUCMO, C KOeTO ce
n3npaltla Kornve oT UCKaHeTo Ao ApyraTa
CTpaHa no crnopa.

C nucmoTo ce yBefomsABa 3a 7-AHEB-
HWA CPOK 3a 3aABABaHE Ha Cbrinacme nm
Hecbrnacme 3a yyacTme B npouefgypara
Nno NoCcpeaHNYecTBo.

YerBbpTa crbnka: Cbrnacue 3ayvac-
Tue B Npoueaypa no nocpesHUYecTBo.

B cepemaHeBHMAT CpPOK YyBegome-
HaTa CTpaHa Moxe fa nogage go HUMA
nucmeHo cbrinacue (MprmepeH obpasey
KbM un.5, an.2 ot MOMAYKTCHUIIA) 3a
yyacTme B npouefypata — CbriacneTo
CbabprKa CbLMTE PEKBUSUTU KaTO WC-
KaHeTo. [lonyuyeHOTO Cbrnacue ce pe-
rmcTprypa B [AenoBofHata cuctema oOT
cnyuten Ha HATIA.

B cnyuan, ye ctpaHute mMmat obuio
npennoKeHne 3a NOCPeHNK, QUPEKTO-
pbT ce cbobpaszaBa ¢ Hero. B ciyuali, ve
CTpaHWTe HAMAT 06LLO NPeanoXeHune 3a
NoCpPeaHUK, QUPEKTOPBT €4HOINYHO On-
penensa TakbB CbC 3anosef, B 3-AHEBEH
CPOK OT MOCTbMNBAHEe Ha CbracneTo.

MNMeTa crbnkKa: [poyyBaHe Bb3MOX-
HOCTTa Ha nocpegHuuymTte Ha HUTIA 3a
yyacTme B npouegypaTta no nocpegHu-
4yecTBoO.

1. Cnyxunten Ha HUAMA B Han-KpaTKu
CpOKOBe Ce CBbp3Ba C MOCPEAHUK OT
Cnucbka Ha nocpegHuLMTe C Len npo-
yuBaHe Bb3MOXHOCTTa My Ja y4yacTBa B
npouenypaTta no ypexkaaHe Ha KOHKpeT-
Hua KTC.

2. AKO ce yCTaHOBW aHraXxmpaHocT
NN OTKa3 Ha NocpefHVK Aa yyacTBa B
npoueaypaTta, ce oCbLecTBABA KOHTAKT
CbC cnepBaw, nocpepgHuk oT Crimcbka
Ha nocpepHuumTe. Npn oTKas 3a ydyac-
Tve B npouefypa no nocpefHnNYecTso,
NOCPEAHMKDBT € ANbXKEH B CPOK He no-
KbCHO OT ABa PAOOTHU AHW MUCMEHO
fda ysegomn HUIMA, BknountenHo ypes
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Step three: Notifying the other par-
ty to the dispute about the submitted
request for carrying out a mediation
procedure.

The employee of the NICA should
immediately prepare a notification let-
ter and send a copy of the request to
the other party in the dispute.

The letter should inform about the
7 days’ period for stating agreement or
disagreement to participate in the me-
diation procedure.

Step four: Consent to participate in
the mediation procedure.

Within seven days the notified party
may submit a written consent to the
NICA (Indicative Template to Art. 5 (2) of
the RMASCLDNICA) for participation in
the procedure - the consent must con-
tain the same elements as the request.
The obtained consent should be regis-
tered in the record-keeping system by
an employee of NICA.

In case the parties agree on a com-
mon proposal for a mediator, the Direc-
tor shall comply with it. If the parties
do not submit a common request for a
mediator, the Director shall determine
a mediator by issuing an order within 3
days of the consent receipt.

Step five: Study the possibility of
the NICA mediators to participate in the
mediation procedure.

1. An employee of the NICA shall im-
mediately contact the mediator from
the List of mediators in order to exam-
ine their ability to participate in the
dispute settlement procedures for the
specific CLD.

2. If the mediator has other com-
mitments or refuses to participate, the
employee shall contact the next me-
diator from the List of mediators. In
case of refusal to participate in the me-
diation procedure, the mediator shall
- not later than two working days - file
a written notice to the NICA, including
by e-mail or fax. If the mediator does



eNeKTPOoHHa nowa unn ¢pakc. CumTa ce,
ye e Hanuue MbYanMB OTKas B Ciyyal,
ye nocpedHUKbT He yBegomu HUIMA B
yKa3aHua cpoKk. CUCTEMHUAT N HEOCHO-
BaTeNeH OTKas 3a yyacTue B npoueaypa
no NocpefHNYeCTBO € NpeanocTaBKa 3a
npepnoxeHne ao HaasopHua cbBeT Ha
HUMA 3a u3kniouBaHe Ha nocpefHuka
ot CnucbKa Ha nocpegHuLUUTE.

3.Tpw nonyyeHo cbrnacme OT CTpaHa
Ha MocpedHuK, cnefBa npepnpuemaHe
Ha OeNCTBUATA, ONUCaHU B C/leaBallaTa
CTbIKa.

llecTta crbnka: [leknapupaHe Ha
Heob6BBP3aHOCT U CbriacMe Ha nocpep-
HUKa.

Cnyxuten Ha HWIMA nogrotea pJe-
Knapauua (JeknapauuaA 3a cbrnacve u
HeoOBbP3aHOCT Ha nocpedHuk — Mpu-
noxeHne 1 kbm un.3, an.3 ot MOMAYKT-
CHUWIMA), KoaTo nocpeaHNKBLT Noanmncaa.
C noanuceaHeTo Ha AeknapauuaATa, no-
CpefHVKDBT npeaBapuTenHO daBa CBO-
eTo NUCMEHO Cbrnacve fAa yyacTsa B
ypexpaaHeTo Ha KoHkpeTHuA KTC n ge-
Knapupa, 4ye He ce Hamnpa B OTHOLLEHUA
Ha MepapxmyHa 3aBUCMMOCT CbC CTPaHa
no crnopa.

Cepma cTbnka: OnpegensaHe Ha no-
CpPefHuK.

B cpok Tpm gHM OT monyvyaBaHe Ha
CbrracmeTo Ha ApyraTa CTpaHa no Ha-
NPaBeHOTO MNpeasioXKeHne, AUPEeKTOPbT
Ha HUMA onpepena nocpegHnk cbe 3a-
nosep.

B cnyuan, ye cTpaHuTe ca nocTUrHa-
NV Cbrnacre 3a OTKpMBaHEe Ha npoLeay-
pa no nocpefHNYECTBO, HO HAMAT 06LLO
npeaoXKeHne 3a NoCPefHNK, AUPEKTO-
pbT onpenena nocpenHunk, cbobpasHo
peneBaHTHUAT My OMUT, NMPUIOKNM KbM
KOoHKpeTHuA KTC.

Ocma cTbnKa: [pegocrtaBaHe Ha Ma-
TepuanuTe No NoCpPeHNYeCTBOTO Ha No-
CpefHuKa. 3ano3HaBaHe Ha NocpeaHmnKa
C UCKAHETO U MPUSIOXKEHUTE MaTepuanu
KbM Hero.

Cnep w3gaBaHe Ha 3anoBeaTa 3a
onpegensaHe Ha MNOCPedHUK, CIy>KuUTen
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not notify NICA within the prescribed
period, it is considered that there is
an implied refusal. The systematic and
unjustified refusal to participate in me-
diation procedures shall be considered
as a precondition for a proposal to the
Supervisory Board of NICA for exclu-
sion of the mediator from the List of
mediators.

3. When the mediator has given his/
her consent to participate in the media-
tion procedure, the actions described in
the next step shall be followed.

Step six: Declaration of disinterest
and consent of the mediator.

An employee of the NICA shall pre-
pare a declaration (Declaration of con-
sent and disinterest of the mediator
- Annex 1 to Article 3, paragraph 3 of
RMASCLDNICA), which the mediator
shall sign. By signing the declaration,
the mediator gives their prior written
consent to participate in the settlement
of a concrete CLD and declares that he/
she is not in a relationship of hierarchi-
cal dependence with a party to the dis-
pute.

Step seven: Determination of the
mediator.

Within three days of receipt of the
consent of the other party to the pro-
posal, the Director of NICA shall de-
termine the mediator by issuing an
Order.

In case the parties reach agreement
for opening the mediation procedure
but have no common proposal for a
mediator the Director shall determine
the mediator, taking into account his/
her relevant experience, applicable to
the specific CLD.

Step eight: Providing the mediation
materials to the mediator. Submitting
the request and supporting documents
to the mediator.

After the Order for the appointment
of the mediator is issued, an employee



Ha HUMA He3abaBHO npenocTaBs C npu-
eMHoO-NpefaBaTefieH MPOTOKOM Ha Mo-
cpefHuKa Konve Ha 3anoBefTa BeHO C
uAnaTa HanuMyHa OOKyMeHTauumA, marte-
puann 1 goKasaTencrBa, CBbP3aHu CbC
Crnopa, KOUToO Ca Ha PasrosfioXeHne Ha
NuctuTyTa.

Llenta e cnep onpegenaHeTo My, no-
CpeAHUKBT Ja ce 3aro3Hae C eCcTecTBo-
TO Ha CMOPHUTE BbNPOCK, C Orfief Bb3-
MO>KHOCTTa My edeKTMBHO [ja yyacTBa B
ypexpaHeTo Ha KOHKpeTHuA KTC.

JdeBeTta cTbnKa: YBeagomsaBaHe Ha
CTpaHuTe 3a onpejesieHna NoCpeaHNK.

Cny»xunten Ha HUMA nogrotea n us-
npawa ysegoMUTENHO NUCMO [0 CTpa-
HUTe MO Crnopa, B KOETO Ce MOCOoYBa
HauyanoTo (gaTa, MACTO M Yac) Ha npe-
roBopmuTe C y4aCTMETO Ha NOCPedHUK.
KbM nucmoTto ce npunara kKonve Ha
3anoBefTa 3a onpepeneHna Mnocpea-
HUK MO crnopa. YBeAOMUTENHOTO MNnC-
MO Ce M3npalja CBOEBPEMEHHO U No
HauVH, HEroBOTO MOJlyYaBaHe fa MOXe
Ja 6bae yoocToBepeHo, B CPOK He Mo-
KbCHO OT 24 yaca npean o6ABeHOTO
Hauyafno Ha nNperoBopuTe C yyacTueTo
Ha NocpefHuK.

HeceTta crbnka: OcblyecTBABaHe Ha
nocpeaHnYecTBOTO.

MNpouegypata nNo nocpeaHNYecTBO
Ce OCblLUecTBABa B CPOK A0 14 AHM OT Ha-
YanoTo Ha nNperoBopuTe, a No NMUCMeEHO
crnopasymeHue mexpay CTpaHuTe 1 no-
NPOABIHKMUTENIHO BpeMe.

Mpy NMCMeHO crnopasymeHne Mex-
Ay CTpaHuTe 3a yAbKaBaHe CpOKa Ha
nperoBopuTte, MNOCPEAHUKLT YyBeAo-
masa HUTA, KaTo npepctaBa CbLoTO.
Bb3mMOXHO e B xoga Ha nperosopute
Ja 6baaTt nognucaHn K MeXAUHHK Cro-
pa3symeHMA 3a YaCTUYHO ypekaaHe Ha
KoHKpeTeH KTC, 3a KOMTO NOCPeaHUKbLT
ysegomasa HUMA, KaTo npeacTasa Cb-
wmuTe. Bcmukn Te3m cnopasymeHua ce
peructpupaTr B fenoBofHata cucTema
ot cnyxuten Ha HWUIMA v ce npwunarar
KbM npenuckaTta no nocpegHnyeckara

npoueaypa.

98

of the NICA shall immediately provide
the mediator with the following: an ac-
ceptance protocol for all documents
delivered: a copy of the order, together
with all available documentation, mate-
rialsand evidence related to the dispute,
which are available at the Institute.

After he/she is appointed, the me-
diator should immediately study the
nature of the issues in the dispute so
as to provide efficient mediation in the
settlement of the CLD.

Step nine: Notification of the Parties
for the specified mediator.

An employee of the NICA shall pre-
pare and send a notification letter to
the parties, indicating the beginning
(date, place and time) of negotiations
involving a mediator. A copy of the
order for the appointment of the me-
diator in the dispute shall be annexed
to the letter of notification. The notifi-
cation letter shall be sent in due time
and in such a way that its receipt can
be verified within 24 hours before the
scheduled beginning of the negotia-
tions involving a mediator.

Step ten: Carrying out the media-
tion.

The mediation procedure is carried
out within 14 days of the beginning of
negotiations. It can be extended by writ-
ten agreement between the parties.

By written agreement between the
parties to extend the negotiations, the
mediator shall notify NICA, presenting
the above-mentioned. It is possible that
in the course of the negotiations the
parties sign interim agreements on par-
tial settlement of specific CLD for which
the mediator notifies NICA, presenting
the above-mentioned. All the agree-
ments are registered in the record-keep-
ing system by an employee of NICA and
applied to the case of the mediation
procedure.



EanHapeceta crbnka: [Npukniousa-
He Ha MOCpeaHNYeCTBOTO.

MNocpenHMYeCcTBOTO MpUK/OYBa B
eflHa OT TpUTe Bb3MOXHU X1MNoTesu, pe-
rnameHTupanu B MOMAYKTCHUMA:

« [lpn noagnmncaHo cnopa3symeHue
MeXay CTpaHuTe 3a YaCTUYHO MNN uA-
NOCTHO ypexJaHe Ha KoHKpeTeH KTC;

« Mpun nognucaHo cnopasymeHve 3a
3anoyBaHe Ha apbuTpaxHa npoueaypa;

« C n3tmyaHe Ha 14-gHEBHUA CPOK,
KOraTo nurncea U He e npeacTtaBeHo B
HUMA cnopa3symeHue mexpay cTpaHute
3a yab/KaBaHe Ha CpoKa.

MNMocpedHMKBT npeacTaBa Crnopasy-
meHuAaTta B HAMNA, kKato cbwute ce 3a-
BeXJaT OT Cnyxuten Ha WMHcTuTyTa B
fgenosopHaTta cuctema. Cbe 3anosef Ha
anpekTopa Ha HUMA npouepypata no
nocpenHNYecTBO NPUKIYBA.

IBaHapeceTa cTbnKa: [lpegocrasa-
He Ha WHpopmauua 3a nocpenHUYecT-
BOTO M ypexpAaHe Ha ¢uHaHCOBUTE OT-
HOLLEHWA C NocpeHnKa.

Cneg npuKniouBaHe Ha nocpefHu-
YeCTBOTO, B CPOK A0 TPW AHK, NOCpeaHN-
KbT NpefcTaBa Ha gupektopa Ha HATIA
cnpaBKa 3a M3BbpLIeHUTe OeNCTBMA No
ypexpaaHe Ha KTC (CnpaBKa 3a nssbpLue-
HUTe OENCTBUA MO ypeXkdaHe Ha Konek-
TUBEH TPYZAOB CMOP OT NOCPeAHUK). Ypes
cyetoBoacTBoTo Ha HUIA, Bb3 oCcHOBa
Ha u3roTBeHaTa crpaBKa 3a m3paborte-
HUTE YacoBe M BCUYKU APYrv pasxommu,
HanpaBeHn OT nocpefHMKa U NUCMEHO
cnopasyMeHune mexgay CcTpaHuTe 3a pas-
npegenaHe Ha pa3xoAmTe No nocpeaHu-
YeCTBOTO, Ce U3BbPLUBA 3ar/iaLlaHeTo Ha
npoueaypata. Bcuukn te3m gokymeHTu
ce 3aBexAaT B Ae/I0OBOAHATa cuctema ot
cnyxuten Ha HUTIA v ce npunarat Kbm
npennckaTa.

TpuHageceta cTbnka: OdopmsaHe Ha
LOKYMeHTUTe B Jocue.

Cnep npuKknouBaHe npouegypaTta no
nocpenHNYecTBo, Npennckata ce OKOM-
NieKkToBa OKOHYATENHO OT CAYXKMUTeN Ha
HWMA, upe3 n3roteaHe Ha NOAPOOHO Cb-
ObprKaHue, B KOETO Ce OnucBaT BCUYKN
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Step eleven: Completion of the me-
diation.

Mediation should end in one of three
possible situations regulated with the
RMASCLDNICA:

« In an agreement signed between
the parties for partial or complete set-
tlement of a specific CLD;

« In a signed agreement to initiate
arbitration procedure;

- With the expiry of the 14-day pe-
riod if the parties do not present at NICA
an agreement for an extension.

The mediator shall submit the agree-
ments at NICA, as they are recorded
by an employee of the Institute in the
record-keeping system. The mediation
procedure is then concluded with an
Order of the Director of NICA.

Step twelve: Providing information
on mediation and settlement of finan-
cial matters with the mediator.

After completion of the mediation,
within three days, the mediator shall
submit to the Director of the NICA ref-
erence of the actions undertaken in the
process of the settlement of the CLD
(Reference for actions taken by the me-
diator in settlement of the collective
labour dispute). The accounting depart-
ment of NICA shall make the payment
to the mediator, based on the reference
report for the working hours and all
other expenses incurred by the media-
tor and on the written agreement be-
tween the parties to share the costs of
the mediation. All these documents are
registered in the record-keeping system
by an employee of NICA and attached
to the file.

Step thirteen: Keeping the docu-
ments in dossier.

Following the procedure for media-
tion, the file shall be completed by an
employee of the NICA, who shall pre-
pare detailed content description of all
documents on pages and in chronolog-



OOKYMEHTN BHEA NO CTPaHNLWN N B XPOHO-
JIornyeH pen. M3rotBeHOTO CbAbpKaHMe
ce noanncea, NOCTaBA Ce B Ha4aJIOTO Ha
npennckata n Taka O(I)OpMeHOTO nocme
Cce noaroTBA 3a NpefaBaHe B apXuBa No
HagnexHua peg n CbrnacHoO cneunanHo
Cb3OadeHN 3a TOBa BbTPELUHW NpaBuna.

CTbNKU 3A ABMUHNCTPUPAHE
HA NPOLIEAYPA
Nno NOCPEAHUNYECTBO
MO B3AUMHO CbITACUE
HA CTPAHUTE NO KTC.

MbpBa cTbnKa: [logaBaHe Ha NCKaHe
3a OTKpKMBaHe Ha npouefaypa no nocpes-
HNYeCTBO, MOAMMCAHO OT ABETe CTPaHMU.

MNocTbnBaHe Ha NMMCMEHO UCKaHe B
HUIMA 3a oTKpuBaHe Ha npouegypa rno
nocpefgHMYecTBO MO B3aMMHO Cbrna-
cve, NOAMUCAHO OT ABeTe CTpaHW Mo
cropa

(MprmepeH obpaszel kbm un.4 ot MNO-
MAYKTCHUIA).

MncmeHoTo ncKaHe Mmoxe fa 6bae no-
JageHo ot ctpaHute no KTC nnu TexHn
npeacTaBUTeN upes Kypuep, umenn aga-
pec, dakc.

Btopa cTbnka: PernctpnpaHeHanc-
KaHeTo.

1.Mpn nocTbnBaHe Ha UCKaHeTO (Y-
HO, upe3 Kypuep, nmenn agpec, dakc)
cnefBa pPerncTpyMpaHeTo My B AenoBoOj-
HaTa cuctema ot cnyxuten Ha HUMA. Uc-
KaHeToO aBTOMATMUHO Mosy4vyaBa BXOAALY
HOoMmep, Nof KOMTO ce BoAW uanaTa npe-
nmncKa No nocpefHuyeckaTa npoueaypa
[0 NPUKNIOYBAHETO 1.

MNpunocTbnmMnonckaHe, agMMHUCTPA-
umnata Ha HUMA He3abaBHO ce CBbp3Ba
CbC CTpPaHWTe Mo Cropa C Luen N3ACHABa-
He Ha paKTMuyeckaTa o6CTaHOBKa.

Cny»xuten Ha HUMA npaBu npoBepkKa
33 HanuumMe Ha cCnegHUTe PeKBM3UTU B
nofageHoOToO UCKaHe:

CTPaHM No cnopa—noco4saT ce Ha-
NMEHOBAHMETO Ha NpeanpuATUETO UK
OpraHu3aumATa u HeroBuTe NermTMMHU
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ical order. The contents shall be signed,
placed at the beginning of the file and
the shaped dossier is being prepared
for transmission in the archive in a prop-
er manner and in accordance with spe-
cially created internal rules.

STEPS FORTHE ADMINISTRATION
OF THE MEDIATION PROCEDURE BY
THE MUTUAL CONSENT
OF THE PARTIES IN THE COLLECTIVE
LABOUR DISPUTE

Step one: Filing a request for initia-
tion of the procedure signed by both
parties.

Submission of written request at
NICA regarding the opening of media-
tion procedure by the mutual consent
of the parties signed by both parties to
the dispute

(Indicative Template to Art. 4 of the
RMASCLDNICA).

The written request could be filed by
the disputing parties or their represent-
atives by courier, email, fax.

Step two: Registration of the re-
quest.

1. At the moment of the request sub-
mission (in person, by courier, email, fax)
an employee of the NICA should reg-
ister it in the secretarial administrative
information system. The request auto-
matically receives a Ref. number under
which the whole correspondence of the
mediation procedure shall be kept until
the procedure is concluded.

Upon request submission, the ad-
ministration of NICA shall immediately
connect with the parties involved to
clarify the factual situation.

An employee of NICA shall check if
the following details of the submitted
request are available:

Disputing parties — the name of
the entity or organization and its le-
gitimate representatives, business ad-



npeacTaBuTenu, agpec Ha ynpaseHve n
EVK. MNocouBat ce npencraButennte Ha
paboTHULUTE 1 CRyXUTeNUTe KbM Npes-
npuaTtneto cbri. un.1, an.2 3yKTC.

+ OCHOBaHue - TOBa Ca AABeTe anTep-
HaTUBHO AageHu npegnocTasku B 3YKTC,
NPy HanuMume Ha efHa OT KOWTO, MOXe
Aa ce notbpcu cbaencrame ot HAMA 3a
ypexpaaHe Ha KTC, a MMeHHO: NpaBHOTO
OcHoBaHwue: un.4, an.1 ot 3YKTC - Heno-
CTUTHATO CropasyMeHne WM OTKas Ha
HAKOA OT CTPaHUTe fa Nperosaps;

+ ONUCaHWe Ha NpegmeTa Ha crnopa
cbrnacHo un.1, an.1 ot 3YKTC — Heusnbn-
HeHuve Ha gorosopeHocTu B KT/, ckntou-
BaHe Ha HoB KT[, KOHKpPEeTHU MCKaHuA
Ha pPaboTHULM 1 CRYXUTENU, MPeaABEeHN
no 3aKOHOYCTaHOBeHUsA pep npef pabo-
Todatena — yBenMYeHWe Ha 3annaTtute,
Bayyepu 3a XpaHa, yBenmyeHve Ha rogu-
WeH naaTeH OTMYCK, HeM3Mb/IHEHNE Ha
cnopasymeHue u gp.

«  Cnyxuten Ha HWMA npasu npo-
BepKa 3a Hannume Ha KT[ Ha BcuuKn
paBHULLA Ha KONEKTMBHOTO TPYAOBO A0-
ropapaHe - OpaHLW/oTpachbs, OO6LWMHa,
npeanpuaTtne. Npn yctaHoBABaHe Hanu-
yne Ha KT[ ce u3BbplUBa CbMOCTaBAHe
Ha JOroBOPEHOCTUTE, HEN3MbJIHEHNETO
Ha KOWTO e [0BeNo A0 Bb3HWKBAHE Ha
KoHKpeTHMAa KTC. YctaHOBABaHETO Ha
Te3n 06CTOATENCTBA Ce U3BBbPLUBA C Lien
1360p Ha NoAxXoAALL MOCPEeAHUK MO CMno-
pa M MakKCMManHOTO MHPOPMUpPAHE Ha
nocpepHuKa 3a KoHkpeTHua KTC.

*  NCKaHWA Ha CTpaHMUTe — B NCKaHe-
10 Ao HANMA Tpabsa noapobHo fa 6baaT
NOCOYEHUN NCKAHWNATA Ha CTpaHuTe.

+  VMeHa, agpecn n tenedoHHU Ho-
Mepa Ha onpegeneHuTe no un.1, an.2 ot
3YKTC npepctaButenn Ha CTpaHuTe no
cnopa - NocoyYBaT ce MMeHa Ha npefcTa-
BUTEN/WN, aKTyaneH agpec Ha npeanpuvsa-
TUeTOo, ceflanuiue N agpec Ha ynpasne-
HUWe nnn agpeca, KbaeTto pabotogatenar
OCbLIeCcTBABa AENHOCTTa CW, aKTyanHu
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dress, Unique identification code. The
representatives of the workers and em-
ployees in the enterprise, according to
Article 1, paragraph 2 of the Collective
Labour Disputes Settlement Act also
shall be pointed out;

« Grounds - there are the two alter-
native conditions set out in the CLDSA,
and in case one of them exist, the assist-
ance of the NICA in the settlement of the
CLD may be requested, namely: legal ba-
sis: according to Art. 4 (1) of the CLDSA
—failure to reach agreement or refusal of
one of the parties to negotiate.

- Description of the subject of the
dispute according to Art. 1 (1) of the
CLDSA - breach of contractual obliga-
tions in the CA, the conclusion of a new
CA, specific requests by the workers and
employees lawfully brought before the
employer — wage increases, providing
food vouchers, an increase of annual
paid leave, breach of an agreement,
etc.).

« The employee of the NICA shall
check the existence of a CA at all lev-
els of collective bargaining — industry /
sector, municipality/ enterprise. In case
there is a CA the employee should com-
pare the arrangements, whose breach
has led to the emergence of a concrete
collective labour dispute. The purpose
of the establishment of these circum-
stances is to choose a suitable mediator
of the dispute and to provide the medi-
ator with maximum information about
the specific CLD.

« Requests by the parties - the par-
ties are to provide detailed information
about their claims in their requests to
NICA.

« Names, addresses and telephone
numbers — as specified in Article 1, para-
graph 2 of CLDSA - of the representa-
tives of the disputing party - names of
the representative / s, current address of
thetheenterprise, headquartersandthe
business address or the address where
the employer carries out their latest



€NeKTPOHHM nowy 1 TenedoHHU HOo-
mepa. [TocouBat ce akTyanHW AaHHK 3a
KOHTaKT C NpeAcTaBUTenn Ha paboTHu-
uuTe 1 CAyXmuTenute B NpeanpuATUETO.
Lilenta e no-6bp3o ocbliecTBABaHe Ha
KOHTaKT OT agMunHucTpaumnaTa Ha HATA
CbC CTpaHWUTE MO Cropa v onpegeneHns
nocpeaHuK.

+ VIMeHa Ha nocpegHuumTe no pega
Ha TAXHOTO MpefnoynTaHe — npu ABY-
CTPaHHO WCKaHe CTpaHUTe KMaT Bb3-
MOXHOCT [a nocoyaTt MMeHa Ha nocpe-
AHULUM No pefa Ha npegnoymnTaHeTo, 6e3
Ja 6bpaat orpaHunyeHmn B nsbopa cu. AKo
CTpaHWTe He ca NoCoYMNUN NocpefHULA
B MCKaHeTo, AnpektopbT Ha HAMA onpe-
Aena nocpenHuK, cnef KOHCynTauma Cbe
CTpaHuTe.

2.T1py KOHCTaTUpPaAHW NPOMNYCKU U He-
JOCTaTbLM B UCKAHETO, ANPEKTOPBT Ha
WNHcTuTyTa npegnpuema gencraumsa, Kato
n3npaltla yBeaoMUTENHO NUCMO A0 CTpa-
HUTe, B KOETO Ce AaBaT YKa3aHUA OTHOC-
HO OTCTpaHABaHeToO MM. ToBa MoOXKe Aa
Ce OCbLUeCcTBM M Ype3 AaBaHe Ha YCTHU
yKa3aHua OT OMPeKTopa WM CiyXuTen
Ha HUTA.

Tpeta cTbnKa: [IpoyyBaHe Bb3MOX-
HOCTTa Ha MOCOYeHUTe nocpefHUUn OT
CTpaHWTe B MCKAHETO 3a yyacTue B Npo-
Leaypa no nocpeaHNYecTBO MO pefa Ha
npegnoynTaHe.

1. Np HOMWHMPaH/HM NocpenHnK/
LN B NCKaHETO OT CTpaHWUTe, CRyXXuTen
Ha HMIMA ce cBbp3Ba no TenedoHa ¢ Tax
no pefa Ha TAXHOTO HOMWHMPaHeE C uen
npoyyBaHe Bb3MOXKHOCTTa Ha nocpen-
HMKa 3a yyacTue B npouegypara.

2. AKO ce yCTaHOBW aHraXxmpaHocT
UNM OTKa3 Ha NocpedHMKa Ja yyacTsa B
npouenypaTta, Ce OCbLUeCTBABA KOHTAKT
CbC cnepBawuAa MOCPeAHUK Mo pefda
Ha HOMMHMpaHeTo. Mpn oTKas 3a yuyac-
Tve B npouefypa no nocpefHMYecTso,
NoCpefHNKDBT € ATbKEH B CPOK He rMo-
KbCHO OT fBa PaboTHU [HM MUCMEHO
da ysegomu HUTMA, BknounTenHo, upes
eneKkTpoHHa nowa mnn ¢parc. Cumta ce,
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activity, current e-mails and telephone
numbers. The current contact details of
the representatives of the workers and
employees in the enterprise should also
be specified. The purpose is to speed up
the process of establishing contact be-
tween the administration of NICA and
the disputing parties and assigning a
mediator.

Names of the mediators in order
of their preference - in case of a bilateral
request, the parties have the opportu-
nity to indicate the names of mediators
in order of preference, without being
limited in their choice. If the parties do
not indicate mediators in the request,
the Director of NICA shall determine the
mediator after consultation with the
parties.

2. In case of deficiencies and short-
comings of the request the Director
of the NICA shall take actions sending
notification letter to the party with in-
structions for their removal. The same
result can be accomplished through
oral instructions from the Director or an
authorized employee of the NICA.

Step three: Research options forem-
ployment of mediators as requested by
the parties in order of preference.

1. In case the parties elected media-
tor/ s in their request, an employee of
the NICA shall contact them by phone
in order of their preference in order to
examine their ability to participate in
the procedures.

2. If the mediator has other commit-
ments or refuses to participate the em-
ployee shall contact the next mediator
in order of preference. In case of refusal
to participate in the mediation proce-
dure, the mediator shall, not later than
two working days, file a written notice
to the NICA, including by e-mail or fax.
Refusal is implied if the mediator does
not notify NICA within the prescribed



ye e Hanuue MbnYanve OTKa3 B Cylyyan,
ye nocpedHuKbT He yBegomn HUIMA B
yKa3aHua cpoK. CUCTEMHUAT N HEOCHO-
BaTeneH OTKas 3a yyacTue B npoueaypa
no NocpefHNYEeCTBO € NpefnocTaBKa 3a
npeanoxeHue o HagsopHmA CbBeT Ha
HUMA 3a u3knioyBaHe Ha nocpefHuka
oT CnncbKa Ha nocpegHuLmTe.

3. B cnyuan, ye cTpaHuTe He noco-
YyaT B MCKaHeTo NpeanoyMTaHn nocpe-
AHnumn, gupektopbT Ha HATIA onpepge-
nA nocpefHuK, cbobpasHo onuta My
B chepata Ha KoHKpeTHua KTC, cnep
npeaBapuTENIHO  KOHCYNTMpPaHe CbC
CTpaHuTe.

4.Tpu nonyyeHo cbrracme OT CTpaHa
Ha nocpefHuKa, cnefiBa npeanpuema-
He Ha AeNCTBUATA, OMMCaHN B YeTBbpPTA
CTbMKa.

YeTBbpTa cTbNKa: [leknapupaHe Ha
Heo6BBP3aHOCT U CbIacme Ha nocpes-
HUKa.

Cnyxuten Ha HWIA noprotea ge-
Knapauua (Jeknapauma 3a cbrnacue u
Heob6BbP3aHOCT Ha nNocpenHuk — Mpu-
noxeHue 1 KkbM un.3, an.3 ot NOMAYKT-
CHUTMA), KoATo NocpeaHNKbT Noanmnc-
Ba. C nognMcBaHeTo Ha Aeknapaunara,
TOW JaBa NpefBapuUTeNHO CBOETO MUC-
MeHO Cbrnacue fa yyacTBa B ypexkaa-
HeTo Ha KoHKpeTeH KTC n geknapupa,
ye He Ce HaMmMpa B OTHOLLEHMA Ha Ne-
papxmyHa 3aBUCUMOCT CbC CTpaHuTe
no cnopa.

Merta crbnka: OnpegenaHe Ha no-
CpefHuK.

B cpok Tpm gHM OT nonyyaBaHe Ha
nckaHeto B HUIMA, anpektopsbT Ha UH-
CTUTYTa onpejena NocpefHUK CbC 3a-
nosep Nno pefa Ha npeanoyMTaHeTo, a
aKo CTpaHUTe Mo cropa He ca NoCoYnnm
B MCKaHeTO NOCPefHUK, AUPEKTOPBT ro
onpegensa cnep KOHCynTauma c Tax.

lecra crbnka: [lpepoctaBAHe Ha
mMaTepuannTe no NoCpefHNYeCcTBOTO Ha
nocpefHvKa. 3ano3HaBaHe Ha nocpea-
HMKa C MCKAHETO 1 MPUIOXEHNTe maTe-
pvianu KbM Hero.
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period. The systematic and unjustified
refusal to participate in mediation pro-
cedures shall be considered as a pre-
condition for a proposal to the Supervi-
sory Board of NICA for exclusion of the
mediator from the List of mediators.

3. In case the parties didn't indicate
mediators of preference the Director
shall determine the mediator, taking
into account his/ her relevant experi-
ence, applicable to the specific CLD af-
ter prior consultation with the parties.

4. When the mediator has given his/
her consent to participate in the media-
tion procedure, the actions described in
the next step shall be followed.

Step four: Declaration of disinterest
and consent of the mediator.

An employee of the NICA shall pre-
pare a declaration (Declaration of con-
sent and disinterest of the mediator
- Annex 1 to Article 3, paragraph 3 of
RMASCLDNICA), which the mediator
shall sign. By signing the declaration,
the mediator gives their prior written
consent to participate in the settlement
of the concrete CLD and declares that
he/ she is not in a relationship of hier-
archical dependence with a party to the
dispute.

Step five: Determination of the me-
diator.

Within three days of receipt of the
request in NICA the Director of the In-
stitute shall determine the mediator fol-
lowing the order of preference issuing
an Order and in case the parties didn’t
indicate the mediator in their request,
the Director shall decide, after consulta-
tions with the parties.

Step six: Providing the materials of
mediation to the mediator. Submitting
the request and supporting documents
to the mediator.



Cnep vw3paBaHe Ha 3anoBeATa 3a on-
pefenaHe Ha MOCPeAHUK, CY»KMUTeNn Ha
HWMA He3abaBHO npepocTaBA C npu-
eMHOo-npefaBaTesieH NPOTOKOM Ha mMo-
cpefHVKa Konue Ha 3anoBepTa, BegHO
C uAnaTta HannMyHa JOKyMeHTauma, mate-
pvann 1 OoKasaTesncTBa, CBbpP3aHU CbC
cnopa n noctbnuau B IHCTUTYyTA.

Llenta e B KpaTbK CpPOK crieq onpefe-
NAHETO My, MOCPeAHNKDBT Ja Ce 3ano3Hae
C ecTeCcTBOTO Ha CNOPHWTE BbNPOCH, C Or-
nep Bb3MOXKHOCTTa epeKTUBHO Aa yyacT-
Ba B ypexAaHeTo Ha KoHKpeTHuA KTC.

Ceama cTbnKa: YBegomsBaHe Ha
CTpaHuTe 3a onpegesieHna NoCpeaHNK.

Cnyxunten Ha HUIMA nogrotBa v m3-
npatua yBegoMUTENHO MNCMO A0 CTPaHU-
Te MO Cropa, B KOETO Ce MOCOoYBa Hayano
(paTta, MACTO K yYac) Ha nperosopuTte C
yyacTMeTo Ha nocpefHuK. Kbm nmcmo-
TO Ce npwara Konue Ha 3anoBeATa 3a
onpegensaHe Ha nocpefHMKa No crnopa.
MuncmoTo ce n3npatya no HauunH, No KO-
TO HEroBOTO MoJfiyyaBaHe Aa MoXe fJa
6bae yoocToBepeHo, B CPOK He NO-KbC-
HO OT 24 yaca, npean 06ABEHOTO Hayano
Ha 3anoyYBaHe Ha NperoBopuTe C yyacTu-
€TO Ha NoCpeaHUK.

Ocma crbnka: OcbluecTBABaHe Ha
nocpeaHNYecTBOTO.

MNpouenypaTa nNo nocpeaHNYecTBO
Ce OCblLUecTBABa B CPOK A0 14 AHM OT Ha-
YanoTo Ha NperoBopuTe, a No NMUCMeEHO
crnopasymeHue mexpay CTpaHuTe 1 no-
NPOABIKMUTENIHO BpeMe.

MNpn NucmeHo cbrnacre mexagy cTpa-
HUTe, nocpeaHuKbT yBepomasa HUIIA,
KaTo npepActaBA CnopasyMeHMeTo 3a
yOb/KaBaHe CpOKa Ha nperoBopure.
Bb3moKHO e B xofa Ha nperoBopuTe
fa 6bhaTt noAnMcaHn 1 MEXOWUHHU Crno-
pasyMeHMA 3a YaCTUYHO ypexkaaHe Ha
KoHKpeTHMA KTC, 3a Kouto nocpepHu-
KbT yBegomasa HUIA, kato npeacrasa
cblwmuTe. Bcnukm Te3m cnopasymeHuns ce
pernctpupar B AefIOBOAHaTa cMcTema ot
cnyuten Ha HUTIA v ce npunarat Kbm
npennckaTa No NOCPegHNYECTBOTO.
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After the Order for the appointment
of the mediator is issued, an employee
of the NICA shall immediately provide
the mediator with the following: an ac-
ceptance protocol for all documents
delivered: a copy of the order, together
with all available documentation, mate-
rialsand evidence related to the dispute,
which are available at the Institute.

After he/she is appointed, the me-
diator should immediately study the
nature of the issues in the dispute so
as to provide efficient mediation in the
settlement of the CLD.

Step seven: Notification of the Par-
ties for the specified mediator.

An employee of the NICA shall pre-
pare and send a notification letter to
the parties, indicating the beginning
(date, place and time) of negotiations
involving a mediator. A copy of the
order for the appointment of the me-
diator in the dispute shall be annexed
to the letter of notification. The notifi-
cation letter shall be sent in due time
and in such a way that its receipt can
be verified within 24 hours before the
scheduled beginning of the negotia-
tions involving a mediator.

Step eight: Carrying out the media-
tion.

The mediation procedure is carried
out within 14 days of the beginning of
negotiations. It can be extended by writ-
ten agreement between the parties.

By written agreement between the
parties, the mediator shall notify NICA,
presenting the agreement for extension
of the negotiation period. It is possible
that in the course of negotiations the
parties sign interim agreements on par-
tial settlement of specific CLD for which
the mediator notifies NICA, presenting
the above-mentioned. All the agree-
ments are registered in the record-keep-
ing system by an employee of NICA and
applied to the case of the mediation
procedure.



HeBeTta crbnkKa: [lpuknousaHe Ha
nocpenHNYecTBOTO.

MNocpenHMYeCcTBOTO MpUK/OYBa B
eflHa OT TpUTe Bb3MOXHW X1MNoTe3u, pe-
rnameHTupanu B MOMAYKTCHUMA:

« [lpn nognuncaHo cnopa3symeHne
MeXay CTpaHuTe 3a YaCTUYHO MAN uA-
NOCTHO ypexfJaHe Ha KoHKpeTHuA KTC;

« Mpun nognucaHo cnopasymeHve 3a
3anouyBaHe Ha apbuTpaxHa npoueaypa;

« C n3tmyaHe Ha 14-gHEBHUA CPOK,
KOraTto nvncBa W He npeactaBeHO B
HUMA cnopa3symeHue mexpay cTpaHute
3a yab/KaBaHe Ha CpoKa.

Cnopa3symeHuaTa ce NpepcTaBAT oT
nocpegHuka 8 HUMA, cnep Koeto CbC
3anoBen Ha aupektopa Ha HUMA npu-
KniouBa npouegypata Mo nocpenHu-
YecTBo.

Deceta cTbnKa: [lpefocraBAHe Ha
nHPopmaumna 3a NocpesHNYecTBOTO ”
ypexgaHe Ha GpUHaAHCOBUTE OTHOLLIEHUA
C NoCpefHuKa.

Cnen npuKniouBaHe Ha nocpefHu-
YeCTBOTO, B CPOK A0 TPW AHU, NOCpeaHN-
KbT NpefocTaBa Ha anpekTopa Ha HATIA
cnpaBKa 3a M3BbpLIeHUTe OeNCTBMA No
ypexpaHe Ha KTC no obpaseu, yTBbp-
AeH ot gupektopa Ha HUMA (CnpaBka 3a
M3BbpLUEHNTE OENCTBMA MO ypexiaHe
Ha KONleKTMBeH TPYLOB Crop OT nocpef-
HUK). Ype3 cueToBopctBoTO Ha HUIIA,
Bb3 OCHOBa Ha M3roTBeHaTa CnpaBKa 3a
n3paboTeHUTE YacoBe U BCUYKM OpYru
pa3xoau, HanpaBeHW OT MOCPeAHUKa U
NUCMEHO CropasymMeHne mexay cTpa-
HUTe 3a pasnpefensaHe mexpy TAX Ha
pa3xoauTe 3a NOCPefHMNYEeCTBOTO, Ce 13-
BbPLUBA 3anallaHeTo Ha npoueaypaTa.
Bcnukn Te3mn gokymeHTn ce 3aBexaaT B
[enoBodHaTa cMcTeMa OT CyXXWUTen Ha
HUIMA v ce npunarat KbM npenunckara.

EpnHapeceta crbnka: OdopmaHe
Ha JOKyMeHTUTe B Jocue.

Cnep npuKknouBaHe npouegypaTta no
nocpenHNYecTBO NpennckKaTa ce OKOM-
NAeKToBa OKOHYATENHO OT CAYXKMUTeN Ha
HWMA, upe3 n3roteaHe Ha NOAPOOHO Cb-
ObprKaHue, B KOETO Ce OnucBaT BCUYKN
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Step nine: Completion of the media-
tion.

Mediation should end in one of three
possible situations regulated with the
RMASCLDNICA:

- In an agreement signed between
the parties for partial or complete set-
tlement of specific CLD;

« In a signed agreement to initiate
an arbitration procedure;

+  With the expiry of the 14-day pe-
riod if the parties do not present at NICA
an agreement for an extension.

The mediator shall submit the agree-
ments at NICA. The mediation proce-
dure is then concluded with an Order of
the Director of NICA.

Step ten: Providing information on
mediation and settlement of financial
matters with the mediator.

After completion of the mediation,
within three days, the mediator shall
submit to the Director of the NICA ref-
erence of the actions undertaken in the
process of the settlement of the CLD
(Reference for actions taken by the me-
diator in settlement of the collective
labour dispute). The accounting depart-
ment of NICA shall make the payment
to the mediator, based on the reference
report for the working hours and all
other expenses incurred by the media-
tor and on the written agreement be-
tween the parties to share the costs of
the mediation. All these documents are
registered in the record-keeping system
by an employee of NICA and attached
to the file.

Step eleven: Keeping the docu-
ments in dossier.

Following the procedure for media-
tion, the file shall be completed by an
employee of the NICA, who shall pre-
pare detailed content description of all
documents on pages and in chronolog-



OOKYMEHTW NO CTpaHUUn 1N B XPOHONO-
rmyeH pen. M3rotBeHOTO CbAbpKaHMe
ce noanncea, NOCTaBA Ce B Ha4aJIOTO Ha
npennckata n Taka O(I)OpMeHOTO nocme
Cce noaroTBA 3a NpefaBaHe B apXuBa No
HagnexHua peg n CbrnacHoO cneunanHo
Cb3OadeHN 3a TOBa BbTPELUHW NpaBuna.

MaBa Tpeta
APBUTPAX

ApbuTpaxxsbT Kbm HauuoHaneH wuH-
CTUTYT 3a MOMMpeHne U apbutpax
(HWMA) e eguiH OT 3BBbHCBAEOHUTE CMO-
CcobK 3a paspellaBaHe Ha KOJIEKTUBHU
TPYAOBYW CMIOPOBE MeX Ay ABe CTPaHuM Mo
KTO v npeactaBnAsBa npouenypa, Kos-
TO Ce NpoBexAa OT apbuTpakeH opraH,
KONTO MoXe aa 6bae egHonMyeH apbu-
TbP UK APOUTPArKHA KOMUCKA.

ApOUTBP NO KOHKPETEH KONEKTUBEH
TPpyZ#oB cnop Moxe Aa 6bae camo nuue,
BKJItloUeHO B CcbKa Ha apbuTpurTe KbMm
HWMMA, KoliTo ce yTBbp»KAaBa oT Hagsop-
HMA CbBeT Ha MIHCTWTYTa 1 ce obHapoaBa
B [Ibp»KaBeH BECTHUK.

AKTyanHuAT CNUCbK Ha apbutpute
ce CbabpXKa Ha oduMumanHaTa NHTepPHET
cTpaHnua Ha HUMA - http://www.nipa.
bg/?q=bg/node/45.

Llenta Ha apbuTpaxHOTO Npon3Boa-
CTBO € pa3rnexijaHe 1 paspellaBaHe
Ha KONMEKTUBHUA TPYAOB Crop ypes pe-
LIeHMEe Ha apOUTPaXKHKA opraH, KOeTo e
OKOHYATeNIHO M 3a4b/IKMTENHO 3a CTpa-
HWTe No cropa.

Mpour3BOACTBO MO apbUTpaK MOXe
na 6bae obpasyBaHo B ABa Cinyyas:

1) JobpoBoneH apbutpark no peaa Ha
un.5 n cnepgawmte ot 3YKTC.O6pa3ysa
ce no BOJIATa Ha crnopewuTe CTpaHn Nno
crnopasyMmeHune Mexay TAX U C NoAaBaHe
Ha obwo nckaHe no HAMA.

2) 3agbkuteneH apbutpax no un.14
3YKTC 3a onpepgenAHe Ha MUHUMaNHO
Heob6xoaUMW [EMHOCTM MO Bpeme Ha
CTauka no pepa Ha un.14, an.3 ot 3YKTC.
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ical order. The contents shall be signed,
placed at the beginning of the file and
the shaped dossier is being prepared
for transmission in the archive in a prop-
er manner and in accordance with spe-
cially created internal rules.

Chapter three
ARBITRATION

Arbitration at the National Institute
for Conciliation and Arbitration is one
of the non-judicial mechanisms for
settling a collective labour dispute be-
tween two parties of the CA and repre-
sents a procedure which is conducted
by an arbitration body which could be
a sole arbitrator or an arbitration com-
mittee.

An arbitrator to the concrete collec-
tive labour dispute could only be a per-
son whose name is included in the list
of names of arbitrators to NICA, which
shall be approved by the Supervisory
Board of the Institute and shall be pub-
lished in the Official Journal.

An up-to-date list of the arbitrators is
published on the official web site of NICA
- http://www.nipa.bg/?q=bg/node/45.

The purpose of the arbitration proce-
dure is the examination and settlement
of the collective labour dispute through
decision of the arbitration body which
is final and binding to the disputing
parties.

The arbitration procedure could be
initiated in two cases:

1) Voluntary arbitration in accord-
ance with Art. 5 and next provisions of
the CLDSA. This procedure should start
by the will of the disputing parties as a
result of an agreement between them
and after filing a common request to
the NICA.

2) Binding arbitration under Art.
14 of the CLDSA for determining the
minimum necessary activities during a
strike in accordance with Art. 14 (3) of
the CLDSA.



O6pa3yBa ce No uckaHe Ha BCAKa
eflHa OT CTpaHuTe No crnopa uav no obwo
NCKaHe, KoraTo He e NOCTUIHATO cropa-
3ymMeHVe mexay TAX 3a onpefensHe Ha
MUHUMANHO HeobxoanmMy OeNHOCTU MNo
BpeMe Ha cTaukKa.

Apb6UTpaXXHOTO NPOU3BOACTBO  Ce
0OCbLUEeCTBABA CbINACHO 3aKOHa 3a yperx-
faHe Ha KONeKTVMBHU TPYAOBU CMOpPOBe
(3YKTC) n ytBbpAeHUTe OoT HagsopHuA
CoveeT Ha HUMA [lpaBuna 3a ocbLecT-
BABaHE Ha MOCPeAHNYEeCTBO 1 apbuTpax
3a ypexaaHe Ha KONneKTUBHW TPYAOBU
cnopoBe OT HaumoHanHMA MHCTUTYT 3a
nomupeHne un apoéutpax (MOMAYKT-
CHUMNA).

CTBMKU
3A AAMUHUCTPUPAHE
HA NPOLIEYPA MO AOEPOBOJEH
APBUTPAX

CbrnacHo pasnopepbata Ha un.4 ot
3YKTC n penctawmTe MpaBuna 3a oCb-
LecTBsABaHE Ha NOCPeAHNYEeCTBO U ap-
6uTpax 3a ypexgaHe Ha KONeKTVBHMU
TPyZOBW cnopoBe oT HauvoHanHus nH-
CTUTYT 3a NomMupeHne n apbuTpax, He-
obxoanmnTe NpeanocTaBky, 3a Aa 6bae
obpasyBaHa ¥ npoBeAeHa npoueaypa
no o6poBoJIeH apbuTpax ca:
HernoCTUrHaTo criopasymeHune Mo
BpeMe Ha HenocpeaCcTBEHUTE MPEroBo-
PV MO KONEKTMBEH TPYLOB CMOp MeXay
CTpaHuTe;

OTKa3 Ha efHa OT CTpaHUTe pAa
yuyacTBa B NPEroBopuTe;

nnu
npuknyMna npouegypa no no-
CpeaHNYeCTBO CbC CriopasyMeHNE MeX-
[y CTpaHWTe 3a OCblLecTBABaHe Ha ap-
6UTPa’KHO NPOU3BOACTBO.

Mpwn Hannune Ha efHa OT Te3n npesa-
MOCTaBKM N Ha OCHOoBaHwMe un.5 ot 3YKTC,
no crnopasymeHune Mexay CTpaHuTe, crno-
PbT Ce OTHACA 3a ypeXkpaHe oT apbutpa-
»KeH opraH, 4ype3 nogaBaHe Ha noanuca-
HO OT TAX ncKkaHe go HUTIA.
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This procedure should be initiated
by request of each of the disputing par-
ties or by their common request in case
they don't reach agreement for deter-
mining the minimum necessary activi-
ties during a strike.

The arbitration procedure shall be
carried out under the rules of the Col-
lective Labour Dispute Settlement Act
(CLDSA) and the Rules for Mediation
and Arbitration for the Settlement of
Collective Labour Disputes of the Na-
tional Institute for Conciliation and Ar-
bitration (RMASCLDNICA) established
by the Supervisory Board.

STEPS FOR THE ADMINISTRATION
OF THE VOLUNTARY ARBITRATION
PROCEDURE

In accordance with Art. 4 of the Col-
lective Labour Disputes Settlement Act
and current Rules for Mediation and
Arbitration for the Settlement of Collec-
tive Labour Disputes of the National In-
stitute for Conciliation and Arbitration,
the necessary prerequisites for the ini-
tiation and conducting of the voluntary
arbitration procedure are:
failure to reach agreement during
direct negotiations between the disput-
ing parties

refusal of one of the parties to
participate in the negotiations
or
« acompletedmediationprocedure
with agreement between the parties for

conducting an arbitration procedure.

If one of these preconditions is avail-
able on the basis of Art. 5 of the CLDSA
on the grounds of an agreement be-
tween the parties the dispute shall be
referred for settlement by an arbitration
body through filing a signed request to
the NICA.



MbpBa crbnka: logaBaHe Ha nuc-
MeHO uckaHe ([MpunoxeHne 3 KbMm
yn.17,an.1 ot NOMAYKTCHWIIA), noanu-
CaHO OT fABeTe CTpaHu No cropa.

lMocTbnBaHe Ha NUCMEHO WCKaHe B
HUMA 3a oTKpuBaHe Ha npoueaypa no
fobpoBoneH apbuTtpax, noanucaHo ot
[BeTe CTpaHu No crnopa.

MNMncmeHoTo McKaHe Moxe fa 6bae no-
JafgeHo ot ctpaHute no KTC nnu TexHn
npeacTaBUTEN Upes Kypmep, umenn ag-
pec, dpakc.

Btopa crbnka: PeructpmpaHe Ha nc-
KaHeTo.

1.Mpwn nocTbnBaHe Ha UCKaHeTO (Y-
HO, upe3 Kypuep, nmenn agpec, dakc)
cnefBa pPerncTpyvpaHeTo My B AenoBOj-
HaTa cuctema ot cnyxuten Ha HUMA. Uc-
KaHeToO aBTOMaTMUHO Mony4vyaBa BXOAALY,
HOoMmep, Nof KOMTO ce BoAW uanaTa npe-
nMcka no apbuTpa<HOTO NPOM3BOACTBO
[0 NPUKNIOYBAHETO MY.

MprnocTbnMnonckaHe, agMMHUCTPA-
umnata Ha HUTMA He3abaBHO ce cBbp3Ba
CbC CTpPaHWTe Mo Cropa C Luen n3ACHABa-
He Ha ¢paKTMUYecKaTa 06CTaHOBKa.

Cny»xuten Ha HUAMA npaBu npoBepkKa
33 HanuumMe Ha cregHUTe PeKBM3UTU B
noJafeHoTO NCKaHe:

CTpaHWTe no cnopa no CMMUCbNa
Ha un.1, an. 2 ot 3YKTC - nocousar ce
HaVMeHOBaHMEeTO Ha NpeanpuUATUETO U
HeroBute NeruTUMHU MpeacTaBuTenn,
agpec Ha ynpasneHue n EVK. Nocousat
ce npepcTaBuTennTe Ha paboTtopatens
N Ha PaboOTHULNTE U CIYXKUTENNTE KbM
npeanpuAaTneTo.

OonucaHne Ha npegMeTa Ha cnopa
no un.l,an.1 3YKTC - Heu3snb/HeHVe Ha
porosopeHocTtu B KT/, ckntouBaHe Ha HOB
KT, KOHKPETHN UCKaHMA Ha paboTHULM
N CAYXNTeNn, NPeaABEHN NO 3aKOHOYCTa-
HOBeHVA pef npen pabotofatena — yse-
NnYeHre Ha 3annaTnTe, Bayyepu 3a XpaHa,
yBenMuyeHne Ha roguiieH nnaTeH oTnyck,
HeunsMmbAHeHWe Ha CropasyMeHue 1 ap.

Cnyxunten Ha HUTA npaBu npoBepka
3a Hannume Ha KT Ha BCUMUKM paBHULLA
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Step one: Filing a written request -
annex 3 to Art. 17, par. 1 of the RMAS-
CLDNICA signed by both disputing par-
ties.

Submission of a written request at
NICA regarding the opening of a vol-
untary arbitration procedure signed by
both parties to the dispute.

The written request could be filed by
the disputing parties or their represent-
atives by courier, email, fax.

Step two: Registration of the re-
quest.

1. At the moment of the request sub-
mission (in person, by courier, email, fax)
an employee of the NICA should reg-
ister it in the secretarial administrative
information system. The request auto-
matically receives a Ref. number under
which the whole correspondence of the
arbitration procedure shall be kept until
the procedure is concluded.

Upon request submission, the ad-
ministration of NICA shall immediately
contact the parties involved to clarify
the factual situation.

An employee of NICA shall check if
the following details of the submitted
request are available:

Disputing parties by means of
Art. 1, par. 2 of the CLDSA - name of
the enterprise and its legitimate rep-
resentatives, business address, Unique
identification code. The representatives
of the employer and of the workers and
employees in the enterprise shall also
be pointed out;

Description of the subject of the
dispute according to Art. 1 (1) of the
CLDSA - breach of contractual obliga-
tions in the CA, the conclusion of a new
CA, specific requests by the workers and
employees lawfully brought before the
employer - wage increases, providing
food vouchers, anincrease of annual paid
leave, breach of an agreement, etc.).

The employee of the NICA shall check
the existence of a CA at all levels of col-



Ha KONEKTMBHOTO TPYAOBO AOroBapsHe
- 6paHwWw/oTpachbn, obWmHa, Npegnpua-
Tne. [pun yctaHoBABaHe Hannuue Ha KT/
Ce U3BbpLUBA CbMOCTaBAHE Ha JOroBo-
peHOCTUTE, HEM3MbIHEHMETO Ha KOUTO e
[0BeNno [0 Bb3HMKBAHE Ha KOHKPEeTHMA
KTC. YctaHoBABaHeTO Ha Te3u obcTon-
TeNcTBa Ce N3BbpLLUBA C Len npefocTaBa-
He Ha no-nbiHa UHPopmauma no cnopa
N MaKCMManHOTO UHPOpMMpPaHe Ha ap-
6UTPaXHNAT opraH 3a KoHKpeTHUA KTC.
ornvcaHme Ha NCKaHMATa Ha CTpa-
HUTe - B UckaHeTo fo HUMA Tpsabea noa-
pobHO Aaa 6baT MOCOYEHN MCKaHMA Ha
BCAKa efjHa OT CTpaHUTe No Cnopa;
MMEHa M [aHHM 33 KOHTaKT Ha
CTpaHUTe MO cnopa W/WanM Ha TeXHWu
npeAcTaBUTeNIN - MOCOYBAT Ce MMEHA
Ha NpeAcTaBuUTeN/n, akTyaneH agpec Ha
npeanpuATUETO, Cepanuile 1 agpec Ha
ynpasneHve unu agpeca, KbAeTo pa-
6oTopaTeNnAT OCblieCTBABA, AeMHOCTTa
CW, aKTyaslHN eNeKTPOHHU nowu n Te-
nepoHHN Homepa. lNocouBaT ce aKTy-
anHM JaHHW 3@ KOHTAKT C npepcraBu-
Tenn Ha paboTHULUTE N CRYXUTenuTe
B NpeanpuATMEeTO MO CMUCHAA Ha un.l,
an.13YKTC. LlenTa e no-6bp30 ocbLyecT-
BABAHE Ha KOHTAKT OT aAMUHMCTpayma-
Ta HaHWTA ¢bc cTpaHnTe No cnopa u ¢
apbuTpaxHUA opraH.

MMeTO/IMeHaTa Mo pefa Ha TAX-
HOTO NpeAnoYnTaHe Ha eHONNYHNA ap-
6UTBHP UNK uneHoseTe Ha apbuTpakHaTa
Komucura — npu foOpoBonHMA apbuTpax
CTpaHWTe onpeaenAT KakTo BMAa Ha ap-
6UTpaXKHWA opraH, Taka 1 Herosusa Mno-
WMEHEH 1 YncneH cbcTtas. B cnyyan, ye
CTpaHWUTe ca npepnoyenn apbuTpaxHa
KOMUCKSA, BCAKA OT TAX NMOCOYBA paBeH
6poit apbutpu oT CNncbka Ha apbuTpu-
Te kbM HUMA, KouTo n3bupat npeaceaa-
Ten Ha apbuTparkHaTa KOMUCKA.
npegnoXeHne 3a Havano (MACTo,
faTa M 4yac) Ha apbuTpakHOTO NpPous-
BOACTBO — CTPaHMTE NOCOYBAT HAYanoTo
Ha apbuTpa)kHOTO Npoun3BoACTBO. B cny-
Yyaml, ye CTpaHuUTe He nocoYar JaTa, Yac u
MACTO Ha apbUTPaKHOTOMPOW3BOACTBO,
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lective bargaining - industry / sector,
municipality/ enterprise. In case there is
a CA the employee should compare the
arrangements, whose breach has led to
the emergence of the concrete collec-
tive labour dispute. The purpose of the
establishment of these circumstances is
to provide more complete information
and to inform at maximum level the ar-
bitration body of the specific CLD.

« Description of the requests by
the parties — in the request to NICA the
claims by each of the parties should be
indicated in detail.

Names and contact details of the
disputing parties and/ or their repre-
sentatives — names of the representa-
tive / s, current address of the enter-
prise, headquarter and the business
address or the address where the em-
ployer carries out their latest activity,
current e-mails and telephone num-
bers. The current contact details of the
representatives of the workers and em-
ployees in the enterprise should also be
specified in the meaning of Art. 1, par. 1
of the CLDSA. The purpose is faster con-
nection by the administration of NICA
with the disputing parties and with the
arbitration body.

Name/ names of the sole arbitra-
tor or of the members of the arbitration
committee in order of their preference -
in case of voluntary arbitration, the par-
ties shall determine the type of the arbi-
tration body as well as the list of names
and numerical strength. In case the
parties prefer an arbitration committee
each of them shall point out an equal
number of arbitrators from the List of
arbitrators to NICA who shall elect the
chairman of the arbitration committee.
Proposal for the beginning /place,
date and time/ of the arbitration proce-
dure - the parties shall point out the
opening of the arbitration procedure.
In case the parties couldn’t indicate the
date, time and place of the arbitration



anpektopbT Ha HUMA yTouHABa Haua-
NOTO cnepf KOHCYNTaumua CbC CTPaHUTE U
nocoyeHuTe apobuTpy.

npegnoXxeHne 3a cekpetap 3a
BOAEHE Ha MPOTOKON MO Bpeme Ha ap-
6UTpPaxKHOTO NPOU3BOACTBO — B Cyyaid,
ye CTpaHUTE He ca MOoCoYUNN U HAMmAT
Bb3MOXHOCT la OCUTYPAT CeKpeTap, ap-
6uTpaxkHMAT opraH unu HUAMA npepnara
TaKbB.

NPUNOXKEHNA KbM WCKAHETO —[o-
KYMEHTM 1 ApYrv matepuanm oT CblyecT-
BEHO 3HayeHue 3a peLuaBaHe Ha cnopa.

2.T1py KOHCTaTUpPaHW NPOMNYCKU U He-
JOCTaTbLM B UCKAHETO, ANPEKTOPBT Ha
WNHcTuTyTa npegnprema gencreumsa, Kato
n3npaltla ysegoMmmtenHo nncmo (Mpume-
peH obpaseL, Ha yKa3aHuWA Ha AMpeKTopa
Ha HUTA 3a oTcTpaHABaHe Ha MPonycKkn
B MCKaHeTO) A0 CTpaHUTe, B KOETO ce
[aBaT YKa3aHuA 3a OTCTPaHABAHETO VM.
ToBa MOXe Ja ce OCbLIeCTBM 1 upes fa-
BaHe Ha YCTHW yKa3aHuA OT AupekTopa
nnn cnyuten Ha HATIA.

TpeTta cTbnKa: [IpoyyBaHe Bb3MOX-
HOCTTa Ha apbutpuTe, MocoyeHun OT
CTpaHWTe B UCKaHeTO 3a y4yacTue B ap-
6UTpPaxHOTO NPOM3BOACTBO MO pefa Ha
npegnoynTaHeTo.

1. Mpy HOMUHUPaH/HK apbUTBP/W
B WCKaHeTO OT CTpaHuTe, CAYXWUTen Ha
HWMA ce cBbp3Ba no TenedpoHa C TAX
no pefa Ha TAXHOTO HOMWHMPaHeE C uen
npoyyBaHe Bb3MOXHOCTTA 3a yyacTue B
npouegyparta.

2. AKO ce yCTaHOBW aHraXxmpaHocT
NNV OTKa3 Ha apbuTbp Aia yyacTBa B Npo-
Leaypata, ce oCbLyecTBABa KOHTAKT CbC
cnefBalma No pega Ha HOMUHUPAHETO.
Mpwn oTKas 3a yyacTve B npoueaypa no
apbuTpak, apbUTbPBT e ANbXKEH B CPOK
He Mo-KbCHO OT ABa PaboTHM AHW NuUC-
MeHo fa ysegomu HUMA, BknountenHo
ypes enekTpPoOHHa nota unu dpakc. Cunta
ce, Ye e Hanvue MbYanuB OTKas B CIly-
yamn, ye apobuTbpbT He yBegomu HUMA B
yKa3zaHna cpoK. CUCTEMHUAT U HEOCHO-
BaTeNeH OTKas3 3a yyacTue B npoueaypa
Mo NocpefHMYecTBO e NpeanocTaBKa 3a
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procedure, the Director of NICA shall
specify the beginning after consulta-
tion with the appointed arbitrators.
Proposal for the secretary to draw
up the minutes during the arbitration
procedure — in case the parties couldn’t
point out or don't have the recourses
to provide a secretary, the arbitration
body or NICA shall make a recommen-
dation.

Annexes to the request — docu-
mentations and other materials essen-
tial to the settlement of the dispute.

2. In case of deficiencies and short-
comings of the request, the Director of
the NICA shall take actions sending a
notification letter /template of instruc-
tions of the Director of NICA for removal
of the deficiencies in the request/ to
the party with instructions for their re-
moval. The same result can be accom-
plished through oral instructions from
the director or an authorized employee
of the NICA.

Step three: Research options forem-
ployment of arbitrators as requested by
the parties in order of preference.

1. In case the parties elected arbitra-
tor/ s in their request, an employee of
the NICA shall contact them by phone
in order of their preference in order to
examine their ability to participate in
the procedures.

2. If the arbitrator has other commit-
ments or refuses to participate in the
procedure the employee shall contact
the next arbitrator in order of prefer-
ence. In case of refusal to participate in
the arbitration procedure, the arbitrator
shall, not later than two working days,
file a written notice to the NICA, includ-
ing by e-mail or fax. Refusal is implied
if the arbitrator does not notify NICA
within the prescribed period. The sys-
tematic and unjustified refusal to par-
ticipate in the arbitration procedures
shall be considered a precondition for



npeanoxeHue o HagsopHmA CbBeT Ha
HUMA 3a m3knouBaHe Ha apbutbpa oT
Cnuncbka Ha apbuTtpuTe.

3. B cnyyain, ye cTpaHuTe He nocoyat
B MCKaHeTo npeanoynTaHy apbutpu, au-
pekTopbT Ha HUMA onpegena apbutpa-
»eH opraH cbobpa3Ho onuvTa Ha apbuTpu-
Te B cdepaTa Ha KOHKPETHWA KONEKTUBEH
TPYZ#OB CMop, cfief NpeABapuUTeNIHO KOH-
CyNTUpaHe CbC CTpaHuUTe Mo cropa.

4. Mpwn nonyyeHo cbrnacme oT CTpa-
Ha Ha apbuTpuTe, Cnepsa Npeanpuema-
He Ha AeNCTBUATA, OMMCaHN B YeTBbpPTA
CTbMKa.

YeTBbpTa cTHbNKa: [leknapupaHe Ha
Heo6BbP3aHOCT 1 Cbrnacme Ha apbu-
Tbp/N.

Cnyxuten Ha HWIMA nogrotea pJe-
Knapauua (Jexknapauma 3a cbrnacue u
HeoOBbP3aHOCT OT apObUTHP KbM un.15,
an.3 ot NMOMAYKTCHWNMA), c KosaTo apbu-
TbPbT AeKnapupa cBoATa besnpuctpact-
HOCT 1 HEO6BBP3aHOCT CbC CTPAHUTE MO
cnopa.

Meta cTbnka: OnpegensaHe Ha apbu-
TpaeH opraH.

B cpok fo Tpu paboTHM AHW OT noc-
TbMBaHe Ha MCKAHEeTO UMM aKo Ca KOH-
CTaTUPaHN HeaoCTaTbLUU UK NPONYCKX
B MCKaHeTo, cnef OTCTPaHABAHETO UM,
AVPeKTOpbT Ha WHcTuTyTa onpepens
apbuTpa)kHUA opraH CbC 3anosep Mo
pefa Ha npegnoymMTaHeTo. AKO CTpaHu-
Te Mo Cnopa He ca MOCOUMN B UICKAHETO
apbuTpakeH opraH, ANPEKTOPBLT ro on-
penensa cnep KOHCYNTauma C Tax.

Korato no cnopa e onpegeneHa ap-
6uTpaxHa KOMWCKA, HElHWUTE uneHoBe
n3bupat npegcenaten n yseaomMssaT 3a
TOBa gnpeKkTopbT HAa HATTA.

Cnyxuten Ha HWIMA nogrotea pJe-
Knapauua (Jexknapauma 3a cbrnacue u
HeoOBbP3aHOCT OT AapObUTHP KbM un.15,
an.3 ot MOMAYKTCHUWIA), kKoato npega-
cepaTenaT Ha apbuTpaxHata Komumcua
noanmcaa.

N36paHmAT npepcepaten Ha apbu-
TpaXHaTa KoMuCKA ce onpeaens oT Au-
pekTopa c oTaesnHa 3anoseg.
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a proposal to the Supervisory Board of
NICA for exclusion of the arbitrator from
the List of arbitrators.

3. In case the parties didn't indicate
arbitrators of preference in theirrequest,
the Director of NICA shall determine the
arbitration body, taking into account
their relevant experience, applicable to
the specific CLD after prior consultation
with the parties to the dispute.

4. When consent has been given by
the arbitrators the actions described in
the fourth step are followed.

Step four: Declaration of disinterest
and consent of the arbitrator/ s.

An employee of the NICA shall pre-
pare a declaration (Declaration of con-
sent and disinterest of the arbitrator
under Article 15, paragraph 3 of RMAS-
CLDNICA), where the arbitrator declares
his/ her impartiality and neutrality with
the parties involved.

Step five: Determination of the arbi-
tration body.

Within three days of receipt of the re-
quest or in case any potential deficien-
ciesand shortcomings of the request are
removed, the Director of the Institute
shall determine the arbitration body
following the order of preference by is-
suing an Order. In case the parties didn't
indicate in their request the arbitration
body, the Director shall determine it, af-
ter consultations with the parties.

When the arbitration committee is
appointed its members shall elect a
Chairman and shall notify the Director
of NICA.

An employee of the NICA shall pre-
pare a declaration (Declaration of con-
sent and disinterest of the arbitrator
under Article 15, paragraph 3 of RMAS-
CLDNICA) which the chairman of the ar-
bitration committee shall sign.

The Director of NICA shall determine
the elected chairman of the arbitration
committee with a separate order.



lWecra crbnKa: [lpepoctaBAHe Ha
MaTepurannTe No apbuUTPaKHOTO NPOK3-
BOACTBO Ha apbuTpaxkHWA opraH.3ano-
3HaBaHe Ha apbuTpaXHWUA opraH cbC 3a-
noseaTa 3a onpefensaHeTo My,MCKaHeTo
N NPUSNIOXKEHUTE MaTepmany KbMm Hero.

Cnep w3gaBaHe Ha 3anoBefTa 3a
onpepenaHe Ha apOUTPa)KHMA OpraH,
cnyuten Ha HUTIA npepoctasa ¢ npu-
eMHO-NpeaaBaTesieH NPOTOKOS Ha apbu-
Tbpa/nte Konune Ha 3anoBefTa, BeQHO C
yAnata HanmMyHa OOKYMEeHTauuA, maTte-
pvann 1 OoKasaTesncTBa, CBbpP3aHU CbC
crnopa v noctbnunm Ha NHCTuTyTa.

Llenta e B KpaTbK CPOK cnep onpe-
AenAHeTo My, apOuTpakHMA opraH fJa
Cce 3ano3Hae C ecTecTBOTO Ha CMOpPHU-
Te BbNPOCU C Orfes Bb3MOXHOCTTa My
edpeKTUBHO JayyacTBa B ypexAaHeTo Ha
KOoHKpeTHua KTC.

Cegma cTbnKa: YBegoMsBaHe Ha
CTpaHuTe 3a onpeaeneHns apouTpakeH
opraH.

Cnyxunten Ha HUMA noaroTea n ns-
npawa yBegomMmTenHO NMCcMo Ao CTpa-
HMUTE MO Cnopa, B KOeTo Ce MocCoYBa
Hayano (garta, MACTO K Yac) Ha MbPBOTO
3aceflaHne Ha apomMTPaKHMA opraH. Kbm
NMCMOTO Ce npunara Konve Ha 3anose-
ATa 3a onpefenAHe Ha apbuTpaxkHuA
opraH no cnopa. NucmoTo ce nsnpatla
Mo HauuMH, N0 KONTO HEroOBOTO MOJyYa-
BaHe Ja Moxe Aa 6ble yfocToBepeHo,
B CPOK He MOo-KbCHO OT 24 yaca, npeau
06ABEHOTO Hayano Ha NbPBOTO 3acea-
Hue.

Ocma crbnka: OcbliecTBABaHe Ha
apbUTPa’KHOTO NPON3BOACTBO.

Mpon3BOACTBOTO Ce OCbLLEeCTBABA MO
pena Ha un.6-8 ot 3YKTC 1 Hal-MHOro
B ABe 3acefdaHuns, KaTo MpeKbCBaHETO
Mexnay TAX He Moxe fla 6bae noseye ot 7
[HW, OCBEH aKO CTpaHUTe He ce cnopasy-
MeAT 3a gpyro. [Npyn HacTbNBaHe Ha TOBa
06CTOATENCTBO apPOUTPAXKHUAT OpraH
yBegomsasa HUMA, KaTo npeacrasa cno-
pa3symeHueTo.
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Step six: Providing the materials
of the arbitration procedure to the ar-
bitration body. Familiarisation of the
arbitration body with the order for de-
termination, request and supporting
documents.

After the Order for the appointment
of the arbitration body is issued, an em-
ployee of the NICA shall immediately
provide the arbitrator/ s with the follow-
ing: an acceptance protocol for all doc-
uments delivered: a copy of the order,
together with all available documenta-
tion, materials and evidence related to
the dispute, which are available at the
Institute.

After arbitration body is appointed,
it should immediately study the nature
of the issues in the dispute so as to pro-
vide efficient arbitration in the settle-
ment of the CLD.

Step seven: Notification of the Par-
ties for the specified arbitration body.

An employee of the NICA shall pre-
pare and send a notification letter to the
disputing parties, indicating the begin-
ning (date, place and time) of the first
meeting of the arbitration body. A copy
of the order for the appointment of the
arbitration body in the dispute shall be
annexed to the letter of notification.
The notification letter shall be sent in
due time and in such a way that its re-
ceipt can be verified within 24 hours
before the scheduled beginning of the
first meeting.

Step eight: Carrying out the arbitra-
tion procedure.

The arbitration proceedings shall be
considered pursuant to Art. 6 - 8 of the
Collective Labour Disputes Settlement
Actin two hearings at the most as the in-
terruption between them can’tlast more
than 7 days unless the parties agree oth-
erwise. In the occurrence of this circum-
stance the arbitration body shall notify
NICA presenting the agreement.



Cnopa3symeHneTo ce peructpupa B
fenoBofHaTa cMcTeMa OT CyXXWUTen Ha
HUMA n ce npunara KbM apbutpakHaTa
npenuncka.

ApOuTbPBT MK NpeacefaTenAT Ha ap-
6uTpa)kHaTa KOMWCUA AaBa XOf Ha Npo-
N3BOACTBOTO, OCBEH B C/lefHWTe Cllyyau:

1. He ca OTCTpaHeHW MpPOnyckuTe u
HeJoCTaTbLMTE B MICKAHETO MO CMUCHIA
Ha un.17, an.4 ot NOMAYKTC;

2. CTpaHUTe MpefoCcTaBAT MUCMEHO
cnopasyMeHune 3a ypekjaHe Ha Kosek-
TUBHWA TPYAOB CMOP.

HdeBeta crbnka: [lpukniouBaHe Ha
apObUTPaXKHOTO NPON3BOACTBO.

ApOUTPa*KHOTO MPOM3BOACTBO MpwU-
KnoyBa C:

1. NoCTaHOBABaHe Ha apOUTPaKHO
peweHve B 3-AHEBEH CPOK OT AeHA Ha
NocfIefHOTO 3acefaHne Ha apouTpax-
HUWA OpraH;

2. NUCMEHO cropasymeHne MeXay
CTpaHuWTe 3a ypexAaaHe Ha Cropa, YTBbp-
LeHO OT apOuTPaXKHUA OpraH.

ApOUTPAXKHOTO peLleHre UM cno-
pasyMeHneTo no T.2, ce NpeacTaBAT oT
apbuTbpa/npencenaTens Ha apoUTpak-
HaTa komucua B HUMA. Cnyxnten Ha
WHCTUTYTa ro BXoAmpa B AenoBOAHaTa
CcMUCTeMa U ro npunara Kbm apouTpaHa-
Ta npenucka.

3aBepeHun ¢ nevata Ha HUMA konuA
OT apbuTpaxxHOTO pelueHre unu apobum-
TPaXHOTO Cropa3ymeHre ce BpbYyBaT Ha
CTpaHWTe upes: Kypuep, npenopbyaHo
nucmo ¢ obpaTHa pasnucka, no ¢akc, a
npu cbrnacnme Ha CbOTBETHaTa CTpaHa
— 1 MO eNeKTPOHHa MOLLa, KaKTo 1 C Apy-
r CboOLWMTeNHN CpeacTBa, NPU KOWUTO
BPbYBAHETO MOXe [ia Ce YCTaHOBW.

EnektpoHeH o6pa3 Ha KonueTto Ha
apOUTPaXKHOTO pelleHne wunn apbu-
TPaXXHOTO crnopasymeHue ce nybnmKyBa
Ha MHTepHeT-cTpaHmuaTta Ha HATA.

MNocTaHOBEHOTO apbuTparkHO pelue-
HVe e 3afb/MKUTENHO 3a CTPaHuTe 1 Nof-
nexu Ha He3abaBHO U3MbHeHMe.
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The agreement shall be registered in
the record-keeping system by an em-
ployee of NICA and applied to the case
of the arbitration procedure.

The arbitrator or the chairman of the
arbitration committee shall launch the
procedure unless:

1. The deficiencies and shortcom-
ings of the request are not removed
in the meaning of Art. 17, par. 4 of the
RMASCLD;

2. The parties present written agree-
ment for settlement of the collective la-
bour dispute.

Step nine: Completion of the arbi-
tration procedure.

The arbitration procedure shall end
through:

1. issuing of an arbitration award
within three days from the last meeting
of the arbitration body;

2. written agreement between the
parties to settle the dispute, confirmed
by the arbitral body.

The arbitration award or the agree-
ment under item 2 shall be presented
by the arbitrator/ the chairman of the
arbitration committee in NICA. An em-
ployee of the Institute shall register it in
the secretarial administrative informa-
tion system and apply it to the arbitra-
tion file.

Copies of the arbitration award or
arbitration agreement validated by the
stamp of the NICA shall be served to the
parties by courier, by registered letter
with a form of acknowledgement, by
fax or with the consent of the party con-
cerned — by email and other communi-
cation devices where serving could be
verified.

The electronic image of the copy
of the arbitration award or arbitration
agreement shall be published immedi-
ately on the website of the NICA.

The arbitration award shall be bind-
ing to the parties and subject to imme-
diate execution.



Deceta cTbnKa: [NpegocraBAHe Ha
nHpopmauuma 3a apbUTParkHOTO NPOKU3-
BOACTBO U ypexpaHe Ha PpuHaHcoBuUTe
OTHOLLEHNA C apOUTPaKHUA OpraH.

Cnep npukniouyBaHe Ha apbutpax-
HOTO NPOW3BOACTBO, B CPOK OT TPU AHWY,
apOUTbPBT UNK NpeacepaTendaT Ha ap-
6uTpaxHaTa KOMMUCUA, NpefocTaBA Ha
anpektopa Ha HAMMA cnpaBka no ob6pa-
3ey, YTBbpAeH oT gupekrtopa Ha HUMA
(CnpaBka 3a U3BbpLUeHUTEe ENCTBMA NO
ypexpaHe Ha KONeKTMBeH TpydoB Crop
OT apbuTbp) 3a U3BbPLLEHNTE JENCTBUA
no ypexgaHe Ha KTC.

Ypes cuetoBoactBoTo Ha HUTA, Bb3
OCHOBAa Ha M3roTBeHaTa CnpaBKa 3a U3-
paboTeHMTe YacoBe W BCUYKW JpPYrn
pa3xofu, HanpaBeHW OT apOuTpakHUA
OpraH 1 MMCMEHO CNopasymeHne Mexay
CTpaHuWTe 3a pa3npegensaHe Ha pa3xoau-
Te no apbnTPaKHOTO NPOM3BOACTBO, Ce
N3BbpPLUBA 3aMnfallaHeTo Ha npoueaypa-
Ta. Bcnukn Te3m goKkymeHTu ce 3aBexaaT
B Je/I0OBOAHAaTa CNCTEMA OT CIYKUTEeN Ha
HWMA v ce npunaraT KbM apbutpakHata
npenncka.

EpnHapeceta crbnka: OdopmsHe
Ha [IOKYMeHTWTe B Jocue.

Cnep npuKnlouBaHe Ha apbuTpax-
HOTO MPOU3BOACTBO Mpenuckata ce
OKOMMJIEKTOBa OKOHYaTeNIHO OT Chy-
»xnten Ha HUWIA, upe3 m3rorBaHe Ha
noapobHO CbAbpXaHUe, B KOeTo ce
OnncBaT BCUYKU JOKYMEHTU B HedA Mo
CTPaHULM N B XPOHONOrnyeH peg. Ms-
roTBEHOTO CbAbprKaHMe ce MoAnucCBa,
MOCTaBA Ce B HAYanoTO Ha npenuckara
1 Taka 0GOpPMeHOTO flocre ce NOAroTBA
3a nNpefaBaHe B apxmBa No HagNeXHUA
pel 1 CbrnacHo cneunanHo Cb3fafeHu
3a TOBa BbTPELLHM NpaBwuna.
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Step ten: Providing information on
the arbitration procedure and settle-
ment of financial matters with the arbi-
tration body.

After completion of the arbitration
procedure, within three days, the arbi-
trator or the chairman of the arbitration
committee shall submit to the Direc-
tor of the NICA reference of the actions
undertaken in the process of the settle-
ment of the CLD in accordance with the
model approved by the Director (Refer-
ence for actions taken by the arbitrator
in settlement of the collective labour
dispute).

The accounting department of NICA
shall make the payment, based on the
reference report for the working hours
and all other expenses incurred by
the arbitration body and on the writ-
ten agreement between the parties to
share the costs of the arbitration pro-
cedure. All these documents are regis-
tered in the record-keeping system by
an employee of NICA and attached to
the file.

Step eleven: Keeping the docu-
ments in dossier.

Following the procedure for arbitra-
tion, the file shall be completed by an
employee of the NICA, who shall pre-
pare detailed content description of all
documents on pages and in chronolog-
ical order. The contents shall be signed,
placed at the beginning of the file and
the shaped dossier is being prepared
for transmission in the archive in a prop-
er manner and in accordance with spe-
cially created internal rules.



CTbNKU
3A ABMUHUCTPUPAHE
HA NMPOLEAYPA NO 3AAbBJIXKUTEJIEH
APBUTPAX 3A ONPEAENAHE
HA MUHUMAJIHO HEOBXOAMU
AEMHOCTU NO BPEME HA CTAYKA

CbrnacHo pasnopepgb6ata Ha un.l4,
an.3 ot 3YKTC un gencrteawure lMpaBuna
3a OCbllecTBABaHe Ha NOCPefHMNYECTBO
1 apbutpax 3a ypexaaHe Ha KONeKTUB-
HW TPyAoBM cnopoBe OT HaumoHanHuA
WHCTUTYT 3a nomupeHve n apbutpax,
Heob6xoaMMU NpeanocTaBky, 3a Aa 6bae
obpasyBaHa M MpoBeAeHa npoueaypa
no 3afb/mKnTeNneH apbutpax ca:
HernoCTUrHaTo crnopasymeHune 3a
ocurypaBaHe Ha MUHMMANHO HeobXo-
AVIMU AeMHOCTM NO BPeMe Ha CTauka, B
CbOTBETCTBME C U3NCKBAHUATA Ha un.14,
an.13YKTC

nnm
OTKa3 OT NPeroBopu 3a NocTmuraHe
Ha cropasymeHune 3a ocuUrypsBaHe Ha
MUHUMANHO HeobxoaMmMu OeNHOCTU No
BpemMe Ha CTauyka, B CbOTBETCTBME C 13-
WNCKBaHMATA Ha un.14, an.1 3YKTC.

MNpwn Hannune Ha efHa OT Te3n nped-
NOCTaBKM U Ha OCHOBaHue un.14, an.3
ot 3YKTC, BcAKa OT CTpaHUTe MOXe Aa
noucka cnopwsT Aa 6bAae pelueH oT apbu-
TpaXeH OpraH, upes nofgaBaHe Ha MCKa-
He go HUTIA.

MbpBa cTbnKa: [logaBaHe Ha NMcme-
HO MCKaHe.

MNocTbnBaHe Ha NMUCMEHO UCKaHe B
HWIA 3a oTkpvBaHe Ha npoueaypa no
3aabxknTeneH apbutpax (MpunoxeHne
4 kbm un.23, an.1 ot NMOMNAYKTCHUMA).

lMncmeHOTO McKaHe Moxe da Obae
nogafeHo OT BCAKA efjHa OT CTpaHuTe no
KTC nnu TexHn npeactaBUTenm ypes Ky-
pvep, umeiin agpec, dakc.

Bropa cTbnkKa: PernctprpaHe Ha uc-
KaHeTo.

1.Mpwn nocTbnBaHe Ha UCKaHeTO (M-
HO, upe3 Kypuep, nmenn agpec, ¢akc)
cnefBa perucTprMpaHeTo My B enoBOf-
HaTa cuctema ot cny»kuten Ha HUMA. Uc-
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STEPS FOR THE ADMINISTRATION
OF THE COMPULSORY ARBITRATION
PROCEDURE FOR DETERMINING
THE MINIMUM NECESSARY
ACTIVITIES DURING A STRIKE

In accordance with Art. 4, par. 3 of
the Collective Labour Disputes settle-
ment Act and current Rules for Media-
tion and Arbitration for the Settlement
of Collective Labour Disputes of the
National Institute for Conciliation and
Arbitration, the necessary prerequisites
for the initiation and conducting of the
compulsory arbitration procedure are:
failure to reach agreement for
determining the minimum necessary
activities during a strike in accordance
with the requirements of Art. 14, par. 1
of the CLDSA

or

refusal for negotiations in order
to determine the minimum necessary
activities during a strike in accordance
with the requirements of Art. 14, par. 1
of the CLDSA

If one of these preconditions is avail-
able on the basis of Art. 14, par. 3 of the
CLDSA each one of the parties shall
have the possibility to request settle-
ment of the dispute by an arbitration
body through filing a request to NICA.

Step one: Filing a written request.

Submission of written request at
NICA regarding the opening of compul-
sory arbitration procedure — Annex 4 to
Art. 23, par. 1 of the RMASCLDNICA

The written request could be filed
by each of the disputing parties or their
representatives by courier, email, fax.

Step two: Registration of the re-
quest.

1. At the moment of the request sub-
mission (in person, by courier, email,
fax) an employee of the NICA shall reg-
ister it in the secretarial administrative



KaHeTO aBTOMAaTUYHO MoJiy4aBa BXOOALY
HOMeP, noA KOWNTO Ce BOAM LANaTa npe-
NMnCKa no ap6l/ITpa)KHOTO nponsBoacTBoO
40 NPUKAKOYBAHETO MY.

Mpn nocTbnMNO WUCKaHe, agMUHU-
cTpaumata Ha HWIMA He3abaBHO ce
CBbp3Ba CbC CTpPaHaTa, Nofana nckaHe-
TO C Uen M3fAcHABaHe Ha daKTnyeckaTa
ob6cTaHOBKa.

Cnyxuten Ha HUMA npaBu npoBepkKa
33 HanuumMe Ha cregHUTe PeKBM3UTU B
nofageHoTO NCKaHe:

CTpaHM No crnopa no CMMUCba Ha
un.1, an.2 ot 3YKTC - nocousat ce Hau-
MEHOBaHMETO Ha NpeanpuATUETO WK
OpraHu3aumATa u HeroBuTe NermTMMHU
npeacTaBUTenu, agpec Ha ynpasneHue n
ENK. MNocousart ce v npeacTaBuTennTe Ha
paboTtofatena u paboTHULUTE U CIYXKK-
TenuTe KbM NpeanpuATHETO.
OCHOBaHWe no un.14, an.3 oT
3YKTC - B cnyvanm ye cTpaHuTe He no-
CTUrHaT crnopasymeHne no 4n.14, an.l
oT 3YKTC nnm HAKOA OT TAX OTKaXke aa
y4yacTBa B NPeroBopu 3a CK/OUYBaHe Ha
criopasymMeHue, BCAKa OT TAX MOXe Aa
nomcka cnopbsbT fa 6bae pelleH oT ea-
HONIMYEeH apbUTbpP NK apbuTpakHa Ko-
MUCUSA;

onvcaHve Ha npegmeTa Ha crnopa
- NpY 3a8bMKUTENHMA apbuTpax npea-
MeT Ha Cropa e HernocTUraHe Ha crnopa-
3yMeHVe 3a OCUrypsBaHe Ha ycs10oBMA 3a
OCblLeCTBABaHEe Npe3 Bpeme Ha CTauy-
Ka Ha MUHUMaNHW AerNHOCTU CbracHO
un.14, an.1, 1.1-4 ot 3YKTC.

Cnyxunten Ha HUTA npaBu npoBepka
3a Hannume Ha KT Ha BCUMYKM paBHULLA
Ha KONEKTMBHOTO TPyAOBO AOroBapsHe
- 6paHwWw/oTpachbh, obLWmHa, Nnpeanpus-
Tue. [pu ycTaHOBABaHe Hannuve Ha KT
Cce U3BbpLUBa CbMOCTaBAHE Ha JOroBoO-
peHOCTUTE, HEU3MbJIHEHMETO Ha KOUTO €
[OBeno A0 Bb3HMKBaHE Ha KOHKPEeTHMA
KTC. YcTaHoBABaHeTO Ha Te3n obcTon-
TeNcTBa Ce N3BbpLUBa C Len npefocTaBs-
He Ha no-nbJHa nHGopmauma no cropa
N MakcMManHoTo MHpopmMrpaHe Ha ap-
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information system. The request auto-
matically receives a Ref. number under
which the whole correspondence of the
arbitration procedure shall be kept until
the procedure has been concluded.

Upon request submission, the ad-
ministration of NICA shall immediately
contact the parties involved to clarify
the factual situation.

An employee of NICA shall check if
the following details of the submitted
request are available:

Disputing parties by means of
Art. 1, par. 2 of the CLDSA - name of
the enterprise or organization and its
legitimate representatives, business ad-
dress, Unique identification code. The
representatives of the employer and of
the workers and employees in the en-
terprise shall also be pointed out;
Grounds according to Art. 14 (3)
of the CLDSA - in case the parties didn't
reach agreement according to Art. 14
(1) or one of the parties refused to par-
ticipate in the negotiations, each of the
parties shall have the option to request
settlement of the dispute by an arbitra-
tion body or an arbitration committee
through filing a request to NICA.
Description of the subject of the
dispute — in voluntary arbitration, the
subject of the dispute is failure to reach
agreement for determining the mini-
mum necessary activities during a strike
in accordance with the requirements of
Art. 14, par. 1, items 1-4 of the CLDSA.

The employee of the NICA shall check
the existence of a CA at all levels of col-
lective bargaining - industry / sector,
municipality/ enterprise. In case there is
a CA the employee should compare the
arrangements, whose breach has led to
the emergence of concrete collective
labour dispute. The purpose of the es-
tablishment of these circumstancesisin
order to provide more complete infor-
mation and to inform at maximum level
the arbitration body about the specific



O6UTPaXHNAT opraH 3a KoHKpeTHuA KTC.
Cnyxuten Ha HUIA npasu npoBepkKa 3a
Hannuume Ha npuknoumnm KTC B npea-
NPUATMETO, KAaKTO 1 3a Hanmnume Ha cno-
pa3ymeHue 3a MMHUManHN Heobxoanmm
[AENHOCTM MO BpeMe Ha CTayka 3a MUHa-
N Neproam oT Bpeme.

MMEHa W [aHHM 33 KOHTaKT Ha
CTpaHUTe MO cnopa W/WAanM Ha TeXHWU
npeAcTaBUTeNN - MOCOYBAT Ce€ UMEeHaTa
Ha npeAcTaBuUTena/u, akTyaneH agpec
Ha NpeanpuATNeTo, cepanuuie N agpec
Ha ynpasneHue unu agpeca, KbaeTo pa-
6oTopaTenAT ocCbliecTBABa AeNHOCTTa
CW, aKTyaslHN eneKTPOHHU nowu n Te-
nepoHHN Homepa. lNocouBaT ce akTy-
anHM JaHHW 3@ KOHTAKT C npepcraBu-
TeNn Ha paboTHULUTE N CRYXUTenuTe
B npegnpuaTtueto. Lenta e no-6bp3o
OCbLLEeCTBABAHE HA KOHTAKT OT aAMUHU-
ctpauymaTta Ha HUTA cbc cTpaHuTe no
cnopa.

npeanoxeHve 3a Buga Ha apbu-
TPaXHWA opraH — cTpaHaTa/ute umat
Bb3MOXHOCT CaMuK fa onpefenAar Buaa
Ha apbuTpaxkHWA opraH - edHoNMYeH
apoUTBP UK apbUTparkHa KOMUCKSA;
npegnoXeHme 3a Havano (MACTo,
faTa M 4yac) Ha apbuTpakHOTO Npous-
BOACTBO — CTpaHaTa/nTe MOCOYBAT Hayva-
NOTO Ha apOMTPa)KHOTO MPOU3BOACTBO.
B cnyuan, ye Te He nocouaT Aata, yac u
MACTO Ha apbUTPaKHOTO NPON3BOACTBO,
anpektopbT Ha HAMA yTouHABa Havano-
TO Cnef KOHCynTauma CbC TAX.

NPUNOXKEeHNA KbM UCKAHETO — NPO-
eKT/n Ha crnopasyMmeHue no pefda Ha ui.
14, an. 1 ot 3YKTC, gOKymMeHTU 1 gpyru
MaTeprann OT 3HayeHue 3a peluaBaHe
Ha crnopa.

2. Npn KoHcTaTMpaHM NPOMycKkn u
HeJoCTaTbUM B UCKAHETO, ANPEKTOPbBT
Ha VIHcTTyTa m3npalia yBefoMUTenHo
nucmo (MpumepeH obpasel Ha ykasa-
HUA Ha gupekTopa Ha HUMA 3a otcTpa-
HABaHe Ha MPOMYCKN B WNCKaHETO) A0
CTpaHaTa/nTe, B KOETO Ce faBaT yKasa-
HUA 3a OTCTPaHABAHETO UM. ToBa MOXe
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CLD. An employee of the NICA shall also
check the completed collective labour
disputes in the enterprise and also the
existing agreements for determining
the minimum necessary activities dur-
ing a strike for past periods.

«  Names and contact details of the
disputing partiesand/ortheirrepresent-
atives — names of the representative /s,
current address of the enterprise, head-
quarters and the business address or
the address where the employer carries
out their latest activity, current e-mails
and telephone numbers. The current
contact details of the representatives
of the workers and employees in the
enterprise should also be specified. The
purpose is expedited contact by the ad-
ministration of NICA with the disputing
parties.

- Proposition of the type of arbitra-
tion body - the parties have the oppor-
tunity to select the type of arbitration
body - sole arbitrator or an arbitration
committee.

Proposal for the beginning /place,
date and time/ of the arbitration pro-
cedure — the party/ parties shall point
out the opening of the arbitration pro-
cedure. In case the parties couldn’t in-
dicate the date, time and place of the
arbitration procedure, the Director of
NICA shall specify the beginning after
consultation with them.

Annexes to the request - draft of
the agreement in accordance with Art.
14, par. 1 of the CLDSA, documentations
and other materials essential to the set-
tlement of the dispute.

2. In case of deficiencies and short-
comings of the request the Director
of the NICA shall take actions sending
notification letter /template of instruc-
tions of the Director of NICA for removal
of the deficiencies in the request/ to the
party/ parties with instructions for their
removal. The same result can be accom-



[a ce OCbLLeCTBM 1 Ype3 JaBaHe Ha yCT-
HW YKa3aHuA OT AUPeKTopa Un CiyXu-
Ten Ha HUMA.

3. Korato uckaHeTo e nogageHo oT
eflHaTa CTpaHa Mo cnopa, AMPEKTOPbT Ha
HWMA ¢ ysegomntenHo nncmo msnpatya
Konue OT WMCKaHeTo M BCUYKU MpUso-
eHW KbM Hero JOKyMeHTW A0 ApyraTa
CTpaHa no cropa.

TpeTta cTbnKa: [IpoyyBaHe Bb3MOX-
HOCTTa Ha apbuTpuTte 3a yyactve B ap-
6UTpPaxKHOTO NPON3BOACTBO.

1. Cnyxunten Ha HATA ce cBbp3Ba no
TenedoHa c apbuTpurTe C Lien NpoyyBaHe
Bb3MOXHOCTTa 3a y4yacTue B npoueny-
paTta.

2. AKO ce yCTaHOBM aHraXkmpaHoct
UM OTKas Ha apbuTbp fda yyacTBa B
npoueaypaTa, Ce OCbLLEeCTBABA KOHTAKT
cbc cnegBawuA. [Npy oTkas 3a yyactme B
npouegypa no apbutpax, apobutbpbT e
ANbXKEH B CPOK He NMO-KbCHO OT ABa pa-
60THM HW NncmeHo aa ysegomu HUTMA,
BKJIIOUMTENHO, Ype3 efleKTPOHHa noula
unn dakc. Cunta ce, ye e Hanuue Mbi-
YanuMB OTKa3 B CJlyyail, ye apOUTHLPBT
He yBegomn HWIIA B yKasaHmA CpoK.
CUCTEMHMAT M HeOCHOBAaTeNleH OTKas
3a yyacTue B npouefypa no nocpepHu-
YyeCcTBO e npeanocTaBka 3a Npeasnoxe-
Hue po Hap3sopHuAa cbeeT Ha HUMA 3a
N3KMoYBaHe Ha apbutbpa oT CnucbKa
Ha apbuTtpuTe.

3. B cnyvan, ye cTpaHuTe He nocoyaT
B MICKaHeTO BMAa Ha apbutpaxHua op-
raH, gupektopst Ha HUTA ro onpegens
Ccbobpa3HO onuTa Ha apbutpute B che-
paTa Ha KOHKPETHUA KONeKTUBEH Tpy-
JOB cnop.

4. Mpwn nonyyeHO cbrnacme oT CTpa-
Ha Ha apbuTpuTe, cnedBa npeanpriema-
He Ha AenCTBMATA, OMMCaHN B YeTBbpPTa
CTbMKa.

YeTBbpTa cTbNKa: [leknaprpaHe Ha
Heo6BbpP3aHOCT M Cbrnacne Ha apbu-
Tbp/n.

Cnyxunten Ha HAMA noaroteA gekna-
pauus, ¢ KoATo apbuTbpbT Aeknapupa
cBoATa 6e3npuUcTpacTHOCT U HeOo6BBLP-

118

plished through oral instructions from
the Director or an authorized employee
of the NICA.

3. In case the request has been filed
by one of the disputing party, the Di-
rector of NICA shall send a notification
letter with a copy of the request and all
annexed documents to the other party
to the dispute.

Step three: Research options for em-
ployment of arbitrators for participation
in the arbitration procedure.

1.An employee of the NICA shall con-
tact the arbitrators by phone in order to
examine their ability to participate in
the procedures.

2.If the arbitrator has other commit-
ments or refuses to participate in the
procedure the employee shall contact
the next arbitrator. In case of refusal
to participate in the arbitration proce-
dure, the arbitrator shall, not later than
two working days, file a written notice
to the NICA, including by e-mail or fax.
Refusal is implied if the arbitrator does
not notify NICA within the prescribed
period. The systematic and unjustified
refusal to participate in the arbitration
procedures shall be considered as a
precondition for a proposal to the Su-
pervisory Board of NICA for exclusion
of the arbitrator from the List of arbi-
trators.

3. In case the parties didn't indicate
the type of arbitration body in their re-
quest, the Director of NICA shall deter-
mine it, taking into account the relevant
experience of the arbitrators in the field,
applicable to the specific CLD.

4. When consent has been given by
the arbitrators the actions described in
the fourth step are followed.

Step four: Declaration of disinterest
and consent of the arbitrator/ s.

An employee of the NICA shall pre-
pare a declaration whereby the arbitra-
tor declares his/ her impartiality and



3aHOCT CbC CTpaHuTe no cnopa (Jekna-
paumA 3a cbrnacue n Heo6BbP3aHOCT OT
apbutbp KbMm un.15, an.3 ot MNMOMAYKT-
CHUMNA).

Meta cTbnka: OnpegensaHe Ha apbu-
TpaXeH opraH.

B cpok fo Tpu paboTHM AHW OT noc-
TbMBaHe Ha WCKaHeTo, AMPEKTOPbT Ha
WHcTTyTa cbe 3anosen onpepensa ap-
OGUTPa’KeH opraH.

llecta crbnka: [lpepoctaBAHe Ha
MaTepuanute no apoUTPaKHOTO NPOU3-
BOACTBO Ha apOMTPa)KHUA OpraH.

3ano3HaBaHe Ha uneHoBeTe Ha apbu-
TpaXHWA opraH CbC 3anoBeara 3a onpe-
LeNAHETO MY, MCKaHeTO 1 MPUNOXeHUTe
MaTepmann Kbm Hero.

Cnep w3gaBaHe Ha 3anoBeaTa 3a
onpefenaHe Ha apOuTpaXkHMA OpraH,
cnyxunten Ha HATA npepgocTtasa ¢ npu-
eMHO-NpefaBaTesieH NPOToKoN Ha apbu-
Tbpa/ute Konve Ha 3anoBefTa, Be4HO C
uanata HanMyHa AOKyMeHTaumsa, maTte-
pvianu 1 gokasaTesicTBa, CBbp3aHn CbC
cnopa n noctbnunu B IHCTUTyTa.

Llenta e B KpaTbK CPOK cfief onpe-
AeNAHeTO My, apOUTPaKHUAT opraH fa
Ce 3arno3Hae C eCTecTBOTO Ha CrMOPHU-
Te BbMAPOCK C Orflef Bb3MOXKHOCTTa My
edeKTUBHO fa yyacTBa B ypexJaHeTo Ha
KOoHKpeTHuA KTC.

Ceama cTbnKa: YsefomsABaHe Ha
CTpaHuTe 3a onpepeneHna apbuTpaxeH
opraH.

Cnyxunten Ha HUMA nogroTea u ns-
npatia yBeoOMUTEIHO NUCMO [0 CTpa-
HUTEe MO Cnopa, B KOETO Ce NoCoYBa
Havano (gaTa, MACTO M Yac) Ha NbpPBO-
TO 3acefjaHune Ha apbUTpa)KHUA opraH.
Kbm nucmoTo ce npwunara Konve Ha
3anoBefTa 3a onpepenaHe Ha apbu-
Tpa)KHWA opraH no crnopa. NucmoTo ce
n3npatla no HauymH, Mo KOMTO HErOBOTO
nonyvyaeaHe fa Moxe Aaa 6bae ygocTo-
BEPEHO, B CPOK HE MO-KbCHO OT 24 yaca,
npean 06ABEHOTO Hayano Ha NbPBOTO
3acefaHue.
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neutrality with the parties involved
(Declaration of consent and disinterest
of the arbitrator under Article 15, para-
graph 3 of RMASCLDNICA).

Step five: Determination of the arbi-
tration body.

Within three days of receipt of the re-
quest, the Director of the Institute shall
determine the arbitration body by issu-
ing an Order.

Step six: Providing the materials of
the arbitration procedure to the arbitra-
tion body.

Familiarisation of the members of
the arbitration body with the order for
determination, request and supporting
documents.

After the Order for the appointment
of the arbitration body is issued, an em-
ployee of the NICA shall immediately
provide the arbitrator/ s with the follow-
ing: an acceptance protocol for all doc-
uments delivered: a copy of the order,
together with all available documenta-
tion, materials and evidence related to
the dispute, which are available at the
Institute.

After arbitration body is appointed,
it should immediately study the nature
of the issues in the dispute so as to pro-
vide efficient arbitration in the settle-
ment of the CLD.

Step seven: Notification of the Par-
ties for the specified arbitration body.

An employee of the NICA shall pre-
pare and send a notification letter to the
disputing parties, indicating the begin-
ning (date, place and time) of the first
meeting of the arbitration body. A copy
of the order for the appointment of the
arbitration body in the dispute shall be
annexed to the letter of notification.
The notification letter shall be sent in
due time and in such a way that its re-
ceipt can be verified within 24 hours
before the scheduled beginning of the
first meeting.



Ocma crbnka: OcbulecTBABaHe Ha
apbUTPa)KHOTO NPON3BOACTBO.

B 7-pHeBeH CpoK OT onpepensHe-
TO My, apOUTPAKHMAT OpraH pasrniex-
[a 1 peluaBa criopa Mo pefa Ha un.6 ot
3YKTC.

[Mpon3BOACTBOTO Ce OCbleCcTBABA
Ha-MHOro B [Be 3acefjaHuA, KaTo npe-
KbCBaHETO MexJy TAX He MoxXe fa 6bae
rnoseye oT 7 AHW.

ApOUTbPBLT NN NpeacesaTenaT Ha ap-
6UTpaXkHaTa KOMUCUA AaBa Xxof Ha Mpo-
N3BOACTBOTO, OCBEH B C/IefHNUTE CiTyvaun:

1. He ca OTCTpaHeHW NPOnyckuTe u
HefoCTaTbUMUTE B MCKAHETO MO CMUCHAA
Ha un.23, an.4 ot NMOMAYKTCHUIMA;

2. CTpaHuTe NpefoCcTaBAT MUCMEHO
cnopasymeHue 3a onpegensaHe Ha MUHU-
MaJSIHO HeoOGXoAUMMK AEeNHOCTU, Cbrnac-
Ho un.14, an.1 ot 3YKTC.

HdeBeTta crbnkKa: [IpuknoysaHe Ha
apObunTPa)KkHOTO NPOM3BOACTBO.

Apb6uTpaxXHOTO MPOM3BOACTBO MpPWU-
KniouBa C:

1. noctaHoBsABaHe Ha apbUTpaxkHO
pelleHne 3a onpefenaHe Ha MUHUMan-
HO Heo6XoaMMU AEHOCTY;

2. NUCMEHO CMopasymeHne Mexay
CTpaHWTe 3a ypexxaaHe Ha Cropa, yTBbp-
[EeHO OT apOuTpaXKHUA OpraH.

ApbUTpaxXHOTO pelleHre Wnn Crno-
pa3ymeHneTo No T.2, ce NpeacTaBAT oOT
apbuTtbpa/npencenatena Ha apbuUTpax-
HaTa Komucua B HUMA. Cnyxunten Ha
WHCTUTYTa ro BXxoampa B [enoBofHaTa
cucTema 1 ro npunara Kbm apoutpaxHa-
Ta npenucka.

3aBepeHn ¢ nevyata Ha HUMA konua
OT apbuUTpaxxHOTO pelueHre unu apoum-
TPaXHOTO CNopasymeHne ce BpbyBaT Ha
CTpaHWTe upes: Kypuep, npenopbyaHo
nMcMmo ¢ obpaTHa pasnucka, no dakc, a
npu cbrnacnme Ha CbOTBETHaTa CTpaHa
— 11 MO eNeKTPOHHa MOLLa, KaKTo 1 C ApY-
M CbobBLMTENHN CPelcTBa, NPU KOWUTO
BPbYBAHETO MOXe Aa Ce YCTaHOBW.
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Step eight: Carrying out the arbitra-
tion procedure.

Within 7 days from the determina-
tion of the arbitration body it should
examine and settle the dispute pursu-
ant to Art. 6 of the Collective Labour
Disputes Settlement Act.

The arbitration proceedings shall be
considered in two hearings at the most
as the interruption between them can't
last more than 7 days.

The arbitrator or the chairman of the
arbitration committee shall launch the
procedure unless:

1. The deficiencies and shortcom-
ings of the request are not removed
in the meaning of Art. 24, par. 4 of the
RMASCLDNICA;

2. The parties present a written
agreement for determining the mini-
mum necessary activities during a strike
in accordance with the requirements of
Art. 14, par. 1 of the CLDSA.

Step nine: Completion of the arbi-
tration procedure.

The arbitration procedure shall end
through:

1. issuing the arbitration award for
determining the minimum necessary
activities during a strike;

2. written agreement between the
parties to settle the dispute, confirmed
by the arbitral body.

The arbitration award or the agree-
ment under item 2 shall be presented by
the arbitrator/ the chairman of the arbi-
tration committee to NICA. An employee
of the Institute shall register it in the sec-
retarial administrative information sys-
tem and apply it to the arbitration file.

Copies of the arbitration award or
arbitration agreement validated by the
stamp of the NICA shall be served on
the parties by courier, by registered let-
ter with a form of acknowledgement, by
fax or with the consent of the party con-
cerned - by email, and other communi-
cation devices where serving could be
established.



EnektpoHeH o6pa3 Ha KonueTo Ha
apOUTPaXKHOTO  pelleHne wunn apbu-
TPaXXHOTO onpepeneHue ce nybnmKysa
Ha MHTepHeT-cTpaHmnuaTta Ha HATA.

MNocTaHOBEHOTO apbuTpakHO peLue-
HUe e 3afb/MKUTENHO 3a CTPaHuTe 1 noA-
nexmn Ha He3abaBHO U3MbIHEHMe.

Deceta cTbnKa: [lpefocraBAHe Ha
nHpopmauua 3a apbrTpakHOTO Npowus-
BOACTBO W ypexzaHe Ha ¢uHaHcoBuUTe
OTHOLLEHNA C apOUTPaAKHUA OpraH.

Cnep npuknouBaHe Ha apbutpax-
HOTO NPOW3BOACTBO, B CPOK OT TPU AHN,
apOUTbPBT UK NpeacepaTendar Ha ap-
6uTpaxHaTa KOMUCKUA, MpefocTaBA Ha
anpektopa Ha HUMA cnpaBka 3a U3Bbp-
LWeHnTe AencTBmA No ypexaaHe Ha KTC
no obpasel, yTBbpAeH OT AUpPeEKTOpa Ha
HUMA (CnpaBKa 3a M3BbpLUeHNTE [ENCT-
BVA MO ypexAaHe Ha KONeKTUBEH TPyaoB
Cnop oT apbuTbp).

Ypes cyetoBoactBoTO Ha HUIMA, Bb3
OCHOBA Ha M3roTBeHaTa CrpaBKa 3a U3-
paboTeHNTe yacoBe W BCUYKU [pYru
pa3xoan, HanpaBeHW OT apbuTpakHuUA
opraH v NMMCMEHO CriopasyMeHmne Mexxay
CTpaHuTe OTHOCHO pa3xoanTe no apbu-
TPa*XHOTO MPOU3BOACTBO, Ce M3BbPLUBA
3ansawaHeTo Ha npouefypata. Bcnukn
Te3n [OKYMEHTU ce 3aBepaaT B Aeso-
BOfIHaTa cuctema ot cnyxuten Ha HAMA
1 ce npunaraTt KbM apbutpaxHaTta npe-
nmcka.

EpnHapeceta crbnka: OdopmsaHe
Ha JOKYMeHTUTe B focKe.

Cnep npuknoyuBaHe Ha apbUTpaKHoO-
TO NPOW3BOACTBO, apbuTpaxHata npe-
nMcka ce OKOMMJIEKTOBA OKOHYaTesIHO
ot cnyxuten Ha HUTA, upes nsroteaHe
Ha NoapobHO CbAbpXKaHue, B KOETO ce
ONUCBAT BCUYKN AOKYMEHTM B HeAa no
CTPaHULUM 1 B XpPOHONornyeH pep. M3-
rOTBEHOTO CbAbprKaHMe ce MOAMNUCBa,
nocTaBa Ce B HAYasoTo Ha mnpenuckaTa
N 3aBbPLIEHOTO JOCMe ce NOoAroTeA 3a
npeaasaHe B apx1Ba No HAANEXHNA pef
N CbrMacHO CreunanHo Cb3fajeHn 3a
TOBa BbTPELLHW Npasua.
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The electronic image of the copy
of the arbitration award or arbitration
agreement shall be published on the
website of the NICA.

The arbitration award shall be bind-
ing to the parties and subject to imme-
diate execution.

Step ten: Providing information on
the arbitration procedure and settle-
ment of financial matters with the arbi-
tration body.

After completion of the arbitration
procedure, within three days, the arbi-
trator or the chairman of the arbitration
committee shall submit to the Director
of the NICA reference of the actions car-
rying out in the process of the settle-
ment of the CLD in accordance with the
model approved by the Director (Refer-
ence for actions taken by the arbitrator
in settlement of the collective labour
dispute).

The accounting department of NICA
shall make the payment, based on the
reference report for the working hours
and all other expenses incurred by
the arbitration body and on the writ-
ten agreement between the parties to
share the costs of the arbitration pro-
cedure. All these documents are regis-
tered in the record-keeping system by
an employee of NICA and attached to
the file.

Step eleven: Keeping the docu-
ments in dossier.

Following the procedure for arbitra-
tion, the file shall be completed by an
employee of the NICA, who shall pre-
pare detailed content description of all
documents on pages and in chronolog-
ical order. The contents shall be signed,
placed at the beginning of the file and
the shaped dossier is being prepared
for transmission in the archive in a prop-
er manner and in accordance with spe-
cially created internal rules.



MaBa yeTBbpTa
NYBNUNKYBAHE HA UHOOPMALIUA
N AOKYMEHTALILA
Mo NPOLIEAYPUTE
NMOCPEAHUYECTBO U APBUTPAM

NHdpopmauua oT npuknoumna npo-
Luegypa no nocpenHmyecTBO WAM [O-
6poBosieH apbuTpax, naeHTUdMLMpaLLa
CTpaHUTe Mo crnopa, ce nybnnkyBa Ha
UHTepHeT cTpaHuuata Ha HUTA, cnen
npeaBapuTeNHO MUCMEHO Cbrracue Ha
CTpaHuTe.

Mpu npouenypa no apbuTpaxk Mo
pena Ha un.14, an.3 ot 3YKTC Ha nHTtep-
HeT cTpaHuuaTta Ha HUMA ce nybnuky-
BaT MCKaHeTo 3a obpa3yBaHe Ha apbu-
TPaXHO MpPOM3BOACTBO, 3anoBefTa Ha
anpektopa Ha HUMA 3a onpepenAHe Ha
apbuTpakeH opraH 1 apbuTpaxxHOTO pe-
LweHue.

122

Chapter four
PUBLISHING THE INFORMATION
AND DOCUMENTATION
OF THE MEDIATION
AND ARBITRATION PROCEDURES

Information on completed proce-
dures for mediation or voluntary arbi-
tration, identifying the parties to the
dispute, shall be published on the web-
site of NICA, after prior written consent
of the parties.

In case of an arbitration procedure
under Article 14, paragraph 3 of CLD-
SA, the request for the initiation of an
arbitration procedure, the order of the
Director of NICA determining an arbi-
tration body and the arbitration deci-
sion shall be published on the website
of NICA.



NPABUNHUK
3A OPFTAHU3ALIUATA
N JEVHOCTTA
HA HAZJ30PHUA CbBET
HA HAUMOHATHUA UHCTUTYT
3A MOMUPEHUE U APBUTPAX

Yn. 1. To3n npaBuHKK ypexxaa opra-
HU3aumATa u gernHocTTa Ha HagsopHuAa
CbBeT Ha HauumoHanHmWA NHCTUTYT 3a no-
MUpeHne 1 aponTpax.

Yn. 2. Hag3opHUAT CbBET € PbKOBO-
feH opraH Ha HaumoHanHWAa VHCTUTYT
3a nomupeHne 1 apbuTpaK, KOMTo nna-
HUpa, OpraHM3upa, PbKOBOAW W KOH-
Tponupa QAeNHOCTTa NO pasrnexpaHe
Ha KONIeKTUBHY TPYAOBU CNOPOBE, Ypes
nommpeHue, nocpeaHnyecTso 1 apbu-
Tpax.

Yn. 3. Hag3opHUAT cbBeT:

1. npvema n M3MeHa NPaBWIHMK 3a
opraHusaumaATa n AeHoCTTa Cu;

2. NpuemMa N KOHTPOnMpa M3MbliHe-
HWEeTO Ha Nporpamm no:

a) obyueHue N noAroToBKa Ha nocpea-
HULUM / nomuputenn / n apbutpu;

6) nonynApusnpaHe 1 pa3BuTne gein-
HOCTTa Ha NHCTUTYTa;

3. ofgobpABa NPOEKT Ha roguLleH 6to-
[XKeT 1 OTYeT 3a U3MbJIHEHWETO MY;

4. nprema npasuna 3a oCbllecTBABa-
He nocpeAHNYecTBO/NOMmUpeHneTo/ u
apbuTpaxa;

5. npnema Kputepun 3a nopgbop Ha
nocpegHNUM 1 apbutpy;

6. yTBbprKAaBa CNUCbLMTE Ha nocpe-
[HUUUTE 1 apbuTpuTe MO NpeasioxXeHne
Ha MVHWUCTbPa Ha Tpyda W coumanHata
NnonnTMKa, opraHu3aunnTe Ha paboTHU-
uuTe 1 CNyXXUTENUTe U Ha opraHmn3aumnn-
Te Ha paboTogaTtenuTe;

7. npuema roguviieH JoOKnag Ha au-
pekTopa 3a AenHOoCTTa Ha HaunoHanHuA
WHCTUTYT 3a NOMUPEHUNE N apbutpax;

8. nprviema nepuoAguyHU OT4YeTn 3a
OEeNHOCTTa NOo pa3rnexpaHe Ha KoJnek-
TUBHW TPYLOBU CNOPOBE;
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REGULATIONS
FOR THE ORGANIZATION
AND ACTIVITIES
OF THE SUPERVISORY BOARD
OF THE NATIONAL INSTITUTE
FOR CONCILIATION
AND ARBITRATION

Art. 1. These rules shall regulate the
organization and activities of the Super-
visory Board of the National Institute for
Conciliation and Arbitration.

Art. 2. The Supervisory Board is the
governing body of the National Insti-
tute for Conciliation and Arbitration,
which shall plan, organize, manage and
control processing activities of collec-
tive labour disputes through concilia-
tion, mediation and arbitration.

Art. 3. The Supervisory Board shall:

1. adopt and amend rules for its or-
ganization and activities;

2.adopt and monitor the implemen-
tation of the programmes for:

a) education and training of media-
tors / conciliators / arbitrators and;

b) promotion and development of
the Institute activities;

3. approve a draft budget and report
on its implementation;

4. adopt rules for implementation of
mediation / conciliation / arbitration;

5. adopt criteria for the selection of
mediators and arbitrators;

6. approve the lists of mediators and
arbitrators proposed by the Minister of
Labour and Social Policy, by workers’
and employees’ organizations as well as
by employers’ organizations;

7.adopt the annual activity report of
the Director of the National Institute for
Conciliation and Arbitration;

8. adopt regular reports on the
processing activities of collective labour
disputes;



9. JaBa MHeHMe Ha MUHUCTbpa Ha
TpyZa 1 couuranHata nosmMTrika no npo-
ekTa 3a [lpaBUnHMK 3a JelHOCTTa Ha
HauuoHanHua MHCTUTYT 3a NomMupeHue
napbuTpax.

Yn. 4. (1) Hag3opHMAT CbBET ce CbC-
TOW OT MO fiBama NpeACcTaBUTENN Ha Obp-
»aBaTa, Ha NpeACTaBUTENHUTE OpraHu-
3aLu1K Ha paboTHULUTE 1 CRYXUTennTe 1
Ha paboTopaTtenute.

(2) MpepcTaBuTenuTe Ha opraHusa-
uMnTe Ha paboTHULMTE U CRyXUTenute
1 Ha paboTopaTenuTe ce onpenenat ot
HaLMOHanHUTE UM PbKOBOAHW OpraHu,
a npepcTaBMTeNnTe Ha gbprkaBaTa — OT
MUHUCTBPA Ha Tpyda 1 coumanHaTta no-
nnTnKa.

Yn. 5. (1) Hap3opHUAT cbBeT n3bunpa
n3Mexnay uneHoBeTe Cv nNpefcenaTen Ha
poTaumMOHeH NPUHLUMN C MaHAaT efHa ro-
AVHa.

(2) 3a cpoka Ha maHAaTa Ha Npepace-
patensa, Hap3opHuAT cbBeT n3burpa fBa-
Ma 3aMeCTHUK-NpeacefaTeny — no eguH
OT BCAKa OT ApyruTe ABe CTPaHu.

(3) 3amecTHUMK-NpencenaTenuTe nNog-
rnomarar AerHOCTTa Ha Npeacefartens, a
B CJZlydaun Ha OTCbCTBME ro 3amecTBart no
N3PUYHO MbIIHOMOLLME.

Yn. 6. Npepcepatenar:

1. pbkoBogun penHoctta Ha HC n ro
npeacraBnABga;

2. CBMKBa 1 PbKOBOAW 3acedaHUATa
Ha HC.

Yn. 7. HapsopHmAT cbBeT opra-
HM3Mpa AeNHOCTTa CU Bb3 OCHOBA Ha
nprveT OT Hero roguweH /wecTmece-
yeH/ nnaH.

Yn. 8. (1) Hag3opHMAT CbBET NPOBEXK-
[a pefoBHU N U3BbHPEAHM 3acefaHus.

(2) PepoBHUWTE 3aceaHmA ce NPOBEXK-
[aT Bb3 OCHOBA Ha NJjlaHa No npeaxog-
HUA YneH.

(3) 3BbHpepHWTE 3acefaHuA ce npo-
BeX/AaT Npu Bb3HUKHaNa Heobxoamnmocr,
KaTo uneHoBseTe Ha CbBeTa ce yBefoMsA-
BaT He MO-KbCHO OT 3 AHW NPean AeHA Ha
3acefjlaHneTo.
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9. provide an opinion to the Minister
of Labour and Social Policy on the draft
Rules of the activity of the National In-
stitute for Conciliation and Arbitration.

Art. 4. (1) The members of the Su-
pervisory Board shall come from the
following bodies - 2 representatives for
each of them - the state, the workers’
and employees’ organizations, and the
employers’ organizations.

(2) The representatives of the work-
ers’and employees’ and of the employ-
ers’ organizations shall be appointed
by their national managing bodies and
the representatives of the state shall be
nominated by the Minister of Labour
and Social Policy.

Art. 5. (1) The Supervisory Board
shall elect a chairperson from among
its members, in rotation, for a period of
one year.

(2) For the duration of the Chairper-
son’s term of office, the Supervisory
Board shall elect two Vice-Chairpersons
- one from each of the other two parties.

(3) The Vice-Chairpersons shall assist
the Chairperson’s activities and in case
of his/ her absence they shall be em-
powered to replace him/ her.

Art. 6. The Chairperson shall:

1. manage the activities of the Su-
pervisory Board and represent it;

2. convene and chair the meetings of
the Supervisory Board.

Art. 7. The Supervisory Board shall
organize its activities on the basis of an
annual or a six months’plan adopted by
the Board.

Art. 8. (1) The Supervisory Board
shall hold regular and special meetings.

(2) Regular meetings shall be held on
the basis of the plan under the previous
article.

(3) Extraordinary meetings shall be
held when necessary, as members of
the Board shall be notified not later
than 3 days before the meeting.



(4) OHeBHMAT pel Ha 3acefaHuATa ce
npeanara oT npepcefatena uanM ot He-
roB 3aMeCTHMK, KOraTo TOW PbKOBOAU
3acefjaHNeTo.

(5) MaTtepunanute 3a 3acefaHuATa Ha
HC ce nanpawat Ha uneHoBeTe My He Mo-
KbCHO OT 3 AHW npeAn JataTa Ha npo-
BEXJaHeTO Ha 3acejaHMneTo.

Yn. 9. Hag3opHUAT cbBeT moxe Ja
Cce CBUKBa Ha 3acefaHnA 1 MO MCKaHe
Ha NpeacTaBUTENN Ha BCAKa OT TpuTe
CTPaHW, y4acCTBallN B HEro, KOUTo B Te3u
cnyyauw npegnarat v AHEBHUA pef Ha 3a-
ceflaHueTo.

Yn. 10. (1) 3acegaHuata Ha HC ce
npoBeXJaT, CaMO ako Ha TAX NPUCHCT-
BaT efjHa BTOpa OT U/IeHOBETE My, MeXXay
KOUTO npeAcTaBUTeNn Ha BCAKa efHa OT
CTpaHuTe.

(2) Bcekn uneH Ha Hag3opHuA cbeeT
MOXe Aa YMbAHOMOLM APYruAa NpeacTa-
BWTEN Ha CbllaTa OpraHnU3aLmsa Unm CboT-
BETHO APYruA NpeacTaBUTeN Ha ObprKaBa-
Ta, Aa ro 3amecTBa 3a yyactue B OTAENHO
3acefaHume 1 Aa rnacysa BMeCTo Hero.

(3) 3acepaHunsATa ce OTKpMBAT U PbKO-
BOAAT OT Npepfcenatena Ha HC, a B Hero-
BO OTCbCTBME OT YMbJSIHOMOLLEH OT HEro
3aMecTHUK-npeacepaTen.

Yn. 11. (1) 3a BcAKO 3acepaHune ce
BOAW NMPOTOKOJ, B KOWTO Cce oTpas3ABaT
nposefeHNTe 06CbXJaHWA MO pasrie-
LaH1Te BbMPOCK 1 B3ETUTE peLleHms.

(2) NMpoToKONBT C pelleHnATa u oco-
6eHnTe MHeHNA ce NoANKCBa OT BCUYKHA
NPUCHCTBaNN Ha 3acelaHNeTO USIeHOBE,
KOWUTO nosiyyaBaT Npenucuy oT Hero.

(3) Mo obcbXKaaHUTE Ha 3acepaHue-
TO Bbnpocy, uneHoseTe Ha HC mn3passa-
BaT CBOMTe CTaHOBULLA, KOUTO MoraT Ja
npeacTaBAT U NMUCMEHO.

(4) Hap3opHuAT cbBeT npuema pe-
LWeHNATa CU C egUHOAYLINE KaTO BCAKA
eflHa OT CTPaHUTe MMa NpaBoO Ha eauH
rnac.

(5) TnacbT Ha BCAKa OT CTpaHuTe ce
onpegensa c 06MKHOBEHO MHO3MHCTBO Ha
NPUCHCTBALLMTE OT HeA NpecTaBUTeNN.
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(4) The agenda for the meetings shall
be proposed by the Chairperson or the
deputy, when the latter is chairing the
meeting.

(5) The materials for the meetings of
the Supervisory Board shall be sent to
the members not later than 3 days prior
to the meeting.

Art. 9. The Supervisory Board may
be convened at the request of repre-
sentatives of each of the three parties
involved, in which case they should pro-
pose the agenda for the meeting.

Art. 10. (1) The meetings of the Su-
pervisory Board shall be held when
at least one half of the members are
present, among which representatives
of each of the parties.

(2) Each member of the Supervisory
Board may authorize the other member
of the same organization or respective-
ly the other representative of the State
as his/ her substitute for participation in
one meeting and vote in his/ her stead.

(3) The meetings shall be opened
and chaired by the Chairperson of the
Supervisory Board and in case of his/
her absence - a Vice-Chairperson em-
powered by him/ her.

Art. 11. (1) A record of each meeting
shall be kept concerning discussions
and decisions.

(2) The record of the decisions and
reserved opinions shall be signed by all
attending members, who shall receive a
copy thereof.

(3) The members of the Supervisory
Board shall express their opinions on
theissues discussed during the meeting
and may also present them in writing.

(4) The Supervisory Board shall adopt
its decisions unanimously as each one
of the parties shall have the right to one
vote.

(5) The vote of each Party shall be de-
termined by simple majority of attend-
ing representatives.



(6) Mpwn rnacyBaHe, AUPEKTOPBT Ha
HauuoHanHua MHCTUTYT 3a NnomMupeHue
n apbuTpax ce cunTa 3a npeacraBuTen
Ha AbpKaBarTa.

3AKJTIOMUTEJTHU PASNOPEABU

§1. MNpaBUNHNKDBT Ce Nprema Ha oc-
HoBaHwue un. 4a, an. 7, 7. 1 oT 3aKoHa 3a

ypexxaHe Ha KONeKTUBHUTE TPYA0BU
criopose.

§2. lMpaBUNHUKBT € NpueT Ha 3acefa-
Hve Ha Hag30pHMA CbBeT Ha

HaunoHanHma NHCTUTYT 3a nommpe-
Hue n apbuTpaxk Ha 28.05.2002 .

§ 3. MNpaBUAHNKDBT BAM3a B cuna ot
28.05.2002 .
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(6) Within the voting procedure, the
Director of the National Institute for Con-
ciliation and Arbitration shall be consid-
ered as representative of the state.

CONCLUDING PROVISIONS

§ 1.These Regulations shall be drawn
up pursuant to Art. 4a, par. 7, item 1 of
the Collective Labour Disputes Settle-
ment Act.

§ 2. These Regulations were adopted
at a meeting of the Supervisory Board
of the National Institute for Conciliation
and Arbitration on 28.05.2002.

§ 3. Regulations shall enter into force
on 28.05.2002.



HAUMOHAJIEH UHCTUTYT
3A MOMWUPEHUE N APBUTPAX
HALA3OPEH CbBET

ETUYHU NPABUNA
3ANOBEAEHUE HA
NMOCPEAHUKA U APBUTDPA
KbM HALUMOHAJIHNA
MHCTUTYT 3A NOMUPEHUE
N APBUTPAXK

aBa nbpBa
OB NONIOKEHUA

Yn.1. (1) NocpeaHnuecTBoTo 1 apbu-
TPaXbT Ca CJIOKHN U AennKaTHW couman-
HW AerHOCTUN, KOUTO MO CBOA XapakTep
Ca CBbp3aHM C NOEMaHeTO Ha coLmanHa
1N MOpanHa OTFOBOPHOCT KbM CTpaHuTe
no KonekTMBeH TpyaoB cnop. B npoueca
Ha ypeXdaHe Ha KONeKTMBHM TpydoBU
cnopoBe, nocpefHuumMTe U apbutpute
noemat MopasnHu 3agb/KeHNA He caMo
KbM CriopeLLmTe CTpaHu, HO U KbM obLue-
CTBOTO KaTo UAano. ToBa M3UCKBa Cra3Ba-
HeTO Ha onpefeneHn eTMYHN HOPMK Ha
nosefeHue.

(2) ETyHMTE NpaBmna vmat 3a uen aa
C/yaT KaTo pPbKOBOAHO Hayano B Mo-
BefleHNeTO Ha nocpefHuKa 1 apbuTtbpa
npuY OTHOLIEHMATa, Bb3HMKBALM B XOAA
Ha AeNHOCTTa MM No NpefoTBpaTABaHe Ha
KONEKTUBHW TPyOoBU KOHONMKTW 1 Npo-
BEX[aHeTo Ha NocpeaHnYecTso 1 apbu-
TPak Mo NOBOJ ypeXAaHe Ha KONEKTUBHM
TpynoBu cnopose B Peny6nvka bbnrapus.

(3) ETyHUTE npaBuna ce ocHoBagaT
Ha cneundnYHM NPUHLUMMM 33 €TUYHO
nosefeHve nNpu YCTaHOBABaHe Ha OT-
HOLLEHWNA CbC CTPAHUTE NO KONEKTUBEH
TPYAOB CNOpP, C APYruTe NocpeaHnLn v
apbuTpy Kbm HauumoHanHuA WMHCTUTYT
3a NoMupeHne 1 apbuTpaK, C agMUHN-
cTpaumaTta Ha HUMA, c npepctasutennte
Ha couuanHnuTe NapTHbOPW, C NpeacTa-
BUTENU Ha Meguute. CnasBaHeTo Ha Te3n
NPVHUMNY NpeacTaBnABa OCHOBA 3a 13-
rpakgaHe Ha goBepuve B MHCTUTYLUATA
Ha NoCpefHNYEeCTBOTO U apbuTparKa.
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NATIONAL INSTITUTE FOR
CONCILIATION AND ARBITRATION
SUPERVISORY BOARD

ETHICAL CODE
OF CONDUCT FOR MEDIATORS
AND ARBITRATORS
OF THE NATIONAL INSTITUTE
FOR CONCILIATION
AND ARBITRATION

Chapterl
GENERAL PROVISIONS

Art.1. (1) Mediation and arbitration
represent complex and sensitive social
issues, related by nature to the assump-
tion of social and moral responsibility
by the parties in the collective labour
dispute. In the process of labour-man-
agement disputes, mediators and arbi-
trators shall assume moral obligations
not only to the disputing parties but to
society as a whole. This requires respect
to an ethical code of conduct.

(2) The ethical rules are intended to
serve as a guideline for the mediator’s
and arbitrator’'s conduct in relations
arising in the course of their activities
on the prevention of collective labour
conflicts and during the process of la-
bour-management disputes in the Re-
public of Bulgaria.

(3) The ethical rules are based on
specific principles for ethical conduct in
establishing relationships with the par-
ties to a collective labour dispute, with
other mediators and arbitrators of the
National Institute for Conciliation and
Arbitration, with the administration of
NICA, with the representatives of the
social partners, with the representa-
tives of the media. The compliance with
these principles shall form a basis for
building confidence in the mediation
and arbitration institution.



Te3n npuHUMnu ca:
He3aBrcrmocT n 6e3npuctpacTHoCT;
lNoBeputenHocT;
KomneTeHTHOCT;
OTroBopHoOCT;
YecTHOCT.
(4) ETMYHMTE NpaBuna He ca PbKo-
BOACTBO, KOETO MpefnucBa BCUYKM
[ecTBMA Ha NocpefHuKa 1 apbutbpa B
TAXHATa C/IOXKHA M JennKaTHa AeNHOCT.
Te onwnceat o6Lwa pamMka Ha NPUEMANBO
nosefeHne B CMTyauumn, KOUTO MMaT 3Ha-
YMMW COLMANHU 1 €TUYHIK NoCceanun.
(5) ETMyHMTE 3aabimKeHUs Bb3HUK-
BaT OT MOMEHTA, B KOWTO MOCPEeAHUKbLT
Uy aponTBLPBLT € N3pPasna NPUHLUMHO-
TO CM Cbrnacve fia ynpakHasa nocpeg-
Huyecka unn apbuTpaxHa AeNHOCT U’
NpoAbNXKaBaT He caMO B npoueca Ha
KOHKPETHOTO N OCbLLeCTBABaHE, HO U
npes uenuMa nepuop Ha aHrakKuMmeHTa
My KaTo MOCPeAHUK UM apbutbp Kbm
HaumoHanHmMA MHCTUTYT 3a NOMUpPEHMEe
N apbuTpax.

AP e

maBa BTOpa
OCHOBHU MPUHLUUNN N ETUYHU
NMPABWUJIA HA MOBEAEHUE

HeszaBucmocT n 6es3npucrpactHocT

Yn.2. (1) NocpegHUKBLT 1 apbUTbPBT
Ca He3aBMCUMU 1 6e3NPUCTPACTHU.

(2) MocpegHUKBT KU apbUTBLPBLT He
Nno3BoNABaT 0OLEeCTBEHU, MONUTUYECKM,
NINYHKW, CEMEWNHW, HAacTOALLM U NpeauLl-
HV TPYZOBU NPaBOOTHOLLIEHNA UK ApY-
r1 OTHOLUEHWA [ia BAUAAT BbPXY TAXHaTa
He3aBMCMMOCT 1 6e3nprCTPaCcTHOCT NP
OCbLUecTBABaHE Ha JeMHOCTTa UM.

(3) MocpepHMKBT N apbUTbPBLT Ce
PbKOBOAAT NPU M3MbJIHEHNE HA CBOUTE
OYHKLMM OT MHTEpeca Ha cTpaHuTe Nno
KONIeKTMBHMA TPYAOB CNOpP 3a NocTUraHe
Ha cnopa3symeHue, oT fyxa 1 6yksaTa Ha
3aKOHa, OT 106pu1Te NPaAKTUKU 1 OT CBOE-
TO BbTPELUHO yoexaeHue.

(4) NocpeAHNKDBT M apOUTBPBT HE MO-
rat ga uspasasaT npeanouymTaHua n ga
ce pbKOBOAAT OT NpepybexaeHuns.

These principles are:

Independence and impartiality;
Confidentiality;

Competence;

Responsibility;

Honesty and fairness of the process.
(4) The ethical rules are not a guide
that prescribes all actions of the media-
tor and arbitrator in their complex and
delicate operation. They describe the
general framework of acceptable con-
duct in situations that have significant
social and ethical consequences.

(5) The ethical obligations shall arise
from the moment the mediator or arbi-
trator has agreed in principle to pursue
mediation or arbitration activities and
continue not only during the process
of its specific implementation, but also
throughout the whole period of his/her
involvement as a mediator or arbitrator
of the National Institute for Conciliation
and Arbitration.
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Chapterli
BASIC PRINCIPLES AND ETHICAL
RULES OF CONDUCT

Independence and impartiality

Art.2. (1) The mediator and arbitra-
tor shall be independent and impartial.

(2) In carrying out their functions,
the mediator and arbitrator do not al-
low any social, political, personal, fam-
ily, current and previous employment
relationships or other relationships to
influence their independence and im-
partiality.

(3) The mediator and arbitrator shall
be guided, in the performance of their
duties, by the general interest of the
parties to the collective labour dispute
in reaching an agreement, by the spirit
and the letter of the law, by the best
practices and by their inner conviction.

(4) The mediator and arbitrator can-
not express preferences and be guided
by prejudice.



(5) MocpefHUKBT K apbUTbLPBLT Ca
OJbXKHU BAPHO 1 6e3npucTpacTHO Aa
aHanu3nparT 1 oLeHABAaT BCUUKU GaKTn 1
06CTOATENCTBA, CBbP3aHN C KONEKTUBEH
TPYAOB Crop.

(6) ApOUTDBPBT € ANbXKeH fa peluaBa
BCMUKM BbNPOCK, KaTo Cce OCHOBaBa Ha
06eKTUBHUTE GaKTn U foKa3aTeNncTBaTa.

(7) MNocpefHUKBT K apbUTbLPBLT Ca
OJTBXKHU [a CbOOLWAT Ha AMpeKTopa Ha
HUMA v Ha cTpaHuTe NO KONeKTUBeH
TPYAOB CMOp 3a CblyecTBYBaHETO Ha
daktn n obcToAaTencrsa, KOUTO Mmorat
fa nopoaAT CbMHeHMA B TAXHaTa He3a-
BMCMMOCT 1 6e3npuctpactHocT. Te umat
3aAbJIKeHNeTo Aa UHPoOPMUPAT 3a Hanm-
yreTo Ha TakuBa GpakTu 1 obCToATENCTBA
npeau 3anoysaHe Ha NOCPeAHNYECTBO-
TO Unu apbuTpaka, Npes UAnoTo Bpeme
Ha TAXHOTO MpPOBEXKAAHE, BKUNTENHO
[0 MOMEHTa Ha NPUKIOYBaHETO.

(8) NocpepHUKDBT € AnbXKeH Aa Cn Ha-
npaBu OTBOA BUHAaru, KOrato cumta, ye
He Morke Aaa 6bae HezaBucUM 1 6e3npu-
CTpacTeH NOPaAU MPUYMHM OT pasninyeH
Xapakrtep. Ton e gnbXeH Ja MOTMBMPaA
CBOA OTBOZ Npef gnpektopa Ha HAMA n
npeg cTpaHuTe.

MoBepuTtenHocT

Yn.3. (1) NocpeaHUKBLT 1 apOUTbPBLT
TpAbBa fa Na3AT B TallHa CbAbpKaHNETO
Ha BOAEHWUTE Pa3roBOpu CbC CTpaHuUTe
No KONeKTUBEH TPYLOB CMOp 1 fia He pas-
rnacasat gpakTn, obcToATENCTBA U Apyra
MHPOpMaLUa, cCTaHana M 3BecTHa Npwu
1 MO NMOBOA M3MbJIHEHNETO Ha TeXHUTe
byHKLMK, OCBEH B NpeaBUAEHMTE OT 3a-
KOHa cryyawn.

(2) MocpefHUKBT K apbUTBLPBLT Ca
B OTHOLIEHNEe Ha AOBEPUTENHOCT CbC
CTpaHWTe MO KONEKTUBEH TPyHAOB Crop
N B HUTO efViH MOMeEHT He TpsAbBa Aa
n3nonseat MHbopmaLmaA, NonyyeHa no
Bpeme Ha TAxHaTa AelHoCT, 3a Aa Haba-
BAT M3roga 3a cebe cm unu 3a gpyruro,
VNN 32 fla HAKbPHAT HEUNUN VHTEpeCH.

(3) MNperosopHW NO3MUMN N NpPeao-
XKeHuAa, cnopenaHn C MOCPefHMKa, He
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(5) The mediator and arbitrator are
required faithfully and impartially to
analyze and evaluate all the facts and
circumstances related to the collective
labour dispute.

(6) The arbitrator ought to settle all
issues, based on objective facts and evi-
dence.

(7) The mediator and arbitrator must
notify the Director of NICA and the dis-
puting parties of the existence of facts
and circumstances which may raise
doubts about their independence and
impartiality. They are obliged to give in-
formation on the existence of such facts
and circumstances before the opening
of the mediation or arbitration, during
the whole duration of the procedure
until its conclusion.

(8) The mediator is obliged to with-
draw whenever they believe they can-
not maintain impartiality due to rea-
sons of a different nature. He/she must
provide his/her reasons for withdrawal
to the Director of NICA and the parties.

Confidentiality

Art.3. (1) The mediator and arbitra-
tor are obliged to keep the content of
the conversations carried out with the
disputing parties confidential and not
to disclose any facts, circumstances or
other information acquired during and
on occasion of performing their func-
tions, unless required otherwise by
law.

(2) The mediator and arbitrator are
in confidential relationships with the
disputing parties and at no point are
they allowed to use the information ob-
tained during the performance of their
activities to gain personal advantage,
or on behalf of other individuals, or to
harm the interest of others.

(3) The negotiating positions and
proposals shared with the mediator



TpAb6Ba fa 6baaT cbobllaBaHW Ha Apyra-
Ta CTpaHa WU/unmn Ha KoroTo 1 aa 6uno 6es
npenaBapuTeNHO a MMa paspelleHne oT
CTpaHaTta Mo Crnopa Wan OT JINYHOCTTA,
KOATO e npefocTaBuia nHopmayuaTa.

(4) 3agbnxKeHneTo 3a NOBEPUTENHOCT
He e orpaHMYeHO BbB BPEMETO.

KomneteHTHOCT

Yn.4. (1) MNocpegHUKLT N apbUTb-
pbT noemat 3afb/KeHNETO NMOCTOAHHO
[a noBsuLLaBaT cBoATa KBanmbukauma u
yMeHuA.

(2) MocpepHUKBT N apbUTbpPBT Ca
ANDbXKHW Ja M3Mon3BaT M npunarat 3Ha-
HUATa 1 ONUTa, KOUTO NPUTEXKaBaT, 3a Aa
nofobpaBaT MpakTMKaTa HanocpepHu-
4yecTBOTO 1 apbuTpaxa.

OTroBopHOCT

Yn.5. (1) Mpwn ocbliecTBABaHe Ha No-
cpefHMYecTBO 1 apbuTpaxk nocpepHu-
KbT 1 apOUTbPBT AeNcTBaT OTFOBOPHO U
[06POCHBECTHO NPY CTPUKTHO Cra3BaHe
Ha AelCTBaLLOTO 3aKOHOAATENCTBO.

(2) MocpepHUKBT N apbUTbPBLT Ca
ONbXHU [la CbAeNCcTBaT 3a yKpernsaHe
Ha JoBepueTO B 3aKOHa U YyTBbpXKaBa-
He Ha He3aBMCMMOCTTa U obLiecTBeHaTa
3HaUMMOCT Ha MnocpepHMYeckaTa u ap-
6uTpaxHaTa fenHOCT.

(3) B cBOATA f@MHOCT NOCPEAHUKDBT U
apOUTBbPBT PaboTAT C ACHOTO Cb3HaHKe,
Ye OT 6GnaronpuATHMA N3Xo4 NpY pelLua-
BaHETO Ha KOJNIEKTUBHU TPYAOBM CMOPO-
Be Ca 3aMHTepeCcoBaHW He CamMo CTpaHUTe
Mo crnopa, Ho 1 06LLEeCTBOTO KaTo LANo.

(4) JOKONKOTO OMUTDBT, 3HAHUATA U
yMeHuATa Ha NocpefHVKa JaBaT TexecT
Ha HeroBuTe NPegnoXKeHUsa N Npenopb-
KW, TO TpAbBa BHUMATENHO Aa OLEeHABa
edeKTa OT TAX 1 la Noema MbHaTa oTro-
BOPHOCT 3a TEXHWTE NPaBANBOCT Y OCHO-
BaTeNIHOCT.

(5) MocpeAHUKBT M apbUTLPDBT Ca
ONbXHU [a ce Bb3gbprKaT OT M3Kas-
BaHMA N OeNCTBMA, C KOUTO Ce YPOHBa
npecTuka Ha NocpefHMNYeCcTBOTO U ap-
6uTpaa.
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shall not be announced to the other
party and/or anyone else without prior
authorization by the disputing party or
by the person who provided the infor-
mation.

(4) The obligation of confidentiality
shall be not limited in time.

Competence

Art.4. (1) The mediator and arbitra-
tor shall strive constantly to improve
and update their qualifications and
skills.

(2) The mediator and arbitrator
are required to use and exercise their
knowledge and experience in order
to improve mediation and arbitration
practices.

Responsibility

Art.5. (1) During the mediation and
arbitration procedure the mediator and
arbitrator shall act responsibly and con-
scientiously, in strict compliance with
the current legislation.

(2) The mediator and arbitrator must
cooperate to strengthen confidence in
the law and promote the independence
and social importance of mediation and
arbitration services.

(3) In performing their duties the
mediator and arbitrator shall bear in
mind that a favorable outcome to col-
lective labour disputes benefits not
only the disputing parties but society
as a whole.

(4) As far as the experience, knowl-
edge and skills of the mediator influ-
enced his/ her proposals and recom-
mendations, he/ she should carefully
evaluate their effects and take full re-
sponsibility for their truthfulness and
reasonableness.

(5) The mediator and arbitrator shall
be required to refrain from statements
and actions which undermine the pres-
tige of the mediation and arbitration
process.



(6) MocpeaHUKBT U APOUTBPBT HAMAT
npaBo Ny6nMyHO Aa KOMeHTMpaT Hepe-
LeHN KONeKTUBHU TPyAoBU CrOPOBeE,
C KOEeTo Ja MOBAMAAT MO KakbBTO U Ja
6110 HauMH BbPXY M3X0Aa UM.

(7) MocpeaHUKBT N apOUTBPBT He
MoraT Aa BAuAAT NPAKO NN KOCBEHO Ha
CTpaHUTe MO KONIeKTBEH TPYHdOB Crop
Mo HauyuH, NPOTUBOpPEYALL Ha 3aKOHUTE
1 eTUYHWTe NpaBsuna.

(8) MocpeaHUKBT U APOUTBPDBT HAMAT
npaBo fa npenopbyBaT Ha CTpaHa Mo
KOJIEKTMBEH TPYAOB CMOP KOHKPETEH KO-
nera KaTo nocpegHuK unm apoutbp.

(9) Heponyctnmo e mocpefHuK mnu
apbuTbp Oa mM3nonsBa yyacTMeTo CU B
nyonmMyHM 348K 3a NPEKM BHYLIEHMA Ja
6bae NpepnoyeTeH Npu onpegensaHe Ha
nocpepHuK unv apouTbp Npu ypexxkaaHe
Ha KONeKTUBHM TPYLOBU CNOPOBeE.

(10) MocpenHUKDBT ce cTpemu Aa no-
nynApu3rpa 3Ha4YeHNeTo Ha NpPeBaHTUB-
HaTa AelHOCT 3a npefoTBpaTABaHe Ha
KONTIEKTUBHW TPYAOBM KOHGNUKTA 1 npe-
OVMCTBaTa Ha MOCpPefHNYeCcTBOTO KaTo
cnocob 3a ypexiaaHe Ha KONeKTUBHMU
TPYZOBW CNOPOBeE.

(11) MocpeaHMKBT U apbUTHLPDBT No-
nynApusnpar cBosATa AeNHOCT MO ypex-
[aHe Ha KOMEeKTUBHU TPyAoOBU CMOpOBe
efIMHCTBEHO Ype3 HaumoHanHua nHCTu-
TYT 32 NOMUPEHME N apOUTPaXK.

(12) NMocpenHNKBT N apbUTHLPDBT Ca
LJTbXKHU ia 3aUnTaT NPaBOTO Ha rpaxia-
HUTe 1 obLLecTBOTO KaTo uano aa 6baat
MHPOpPMMpPaHU, KaTo B cneumduyHaTa cu
LEeNHOCT ce cbobpa3ABaT C N3MCKBAHETO
[a UHPopmMpaT MeaunTe 3a pakt 1 06-
CTOATENCTBA OT AIeNHOCTTa C CaMo Cref
MoJlyYyeHo Cbriacue oT CTPaHUTe Mo Ko-
NEeKTMBEH TPYLOB Crop.

(13) MocpenHMKBT 1 apbUTbLPBT No-
CTOAHHO TPAGBa a MOMHAT, Ue Te 1 TAX-
HaTa paboTa He ce oLeHABAT CaMOCTOA-
TeSIHO, Ha NHAVBKAYaNHa OCHOBA, a KaTo
[EeHOCT Ha HauuoHanHmMA MHCTUTYT 3a
nomupeHue 1 apbutpax. EpekTst oT no-
BelleHNeTO 1 AeMHOCTTa UM KaTo uAno
pednekTmpa He camo BbpXy OLleHKaTa
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(6) The mediator and arbitrator are
not allowed to make any public com-
ments that may affect the outcome of
unresolved collective labour disputes.

(7) The mediator and arbitrator may
not exert direct or indirect influence on
the disputing parties in a manner con-
trary to legal and ethical rules.

(8) The mediator and arbitrator may
not recommend to the disputing par-
ties a specific colleague as a mediator
or arbitrator.

(9) Itis inadmissible for a mediator or
an arbitrator to draw upon his/ her par-
ticipation in public events as a means
to suggest that he/ she be appointed
as a mediator or an arbitrator in labour-
management disputes.

(10) The mediator shall aim at pro-
moting the importance of actions pre-
venting collective labour conflicts and
the benefits of mediation as an instru-
ment for collective labour disputes set-
tlement.

(11) The mediator and arbitrator
shall promote their actions on the set-
tlement of collective labour disputes
only through the National Institute for
Conciliation and Arbitration.

(12) The mediator and arbitrator shall
respect the right of citizens and society
as a whole to be informed, and their
specific activities shall comply with the
requirement to inform the media about
the facts and circumstances of their
work only after obtaining the consent
of the disputing parties.

(13) The mediator and arbitrator
must always bear in mind that they and
their work are not evaluated on an in-
dividual basis, but as an activity of the
National Institute for Conciliation and
Arbitration. The results of their conduct
and their performance as a whole affect
not only the way they are evaluated, but



3a TAX, HO N BbPXYy OUeHKaTa 3a UHCTUTY-
umaTa. OT Ta3u oLeHKa 3aBUCK CTEMEHTA
Ha foBepue B UHCTUTYLIUATA.

YecTtHOCT

Yn.6. (1) MNocpegHUKLT N apbUTb-
pbT He 13Mnon3eaT MMEeTo U aBTopuTeTa
Ha nocpepHuyeckata U apbuTparkHaTa
MHCTUTYLMA 3a 3a40BOJIABaHe Ha cobCT-
BEHW VMHTepecu WM NHTepecy Ha CBOWU
6113KN.

(2) MocpegHUKBT KU apOUTBLPBLT He
npuemaT NMYHO WNK Ype3 Apyru nuua
nofjapbuw, ycnyru, LEHHOCTU UK Py
obnaru.

(3) Hepgonyctnmo e nocpegHuK unm
apbuTbp Ja npepocTaBa NoAapbLUK, yC-
nyru, UeHHOCT! unu apyru obnaru Ha
HMKOrO, C Lien Aa 6bae npenopbyaH unu
npeanoyeTeH KaTo MOCPefHUK Unn ap-
6MTBP.

MaBa TpeTta
B3AMMOOTHOLUEHUA

Yn.7. (1) NocpegHUKBLT 1 apbUTbPBT
cnefBa fa 3aumTaT 1 yBaXaBaT CTaHOBMU-
WaTa Ha CTpaHWTE MO KOJNIeKTUBEH TPYy-
JOB crnop.

(2) MocpeAHNKDBT N apbUTbPBT AbJl-
XKaT Ha KoneruTte cu — nocpegHnuu, ap-
6utpn n cnyxutenn ot HauumoHanHuA
WHCTUTYT 3a MoMupeHue n apobutpa,
yBa)eHVe 1 3a4nTaHe Ha JOCTOMHCTBO-
TO M TPYAA UM.

(3) MocpepHMKBT N apbUTbPBLT Ce
Bb3AbpKaT da faBaT OLEHKM 3a Aen-
HOCTTa M JIMYHOCTTA Ha CBOWTE KoJerun
nog KakeaTto 1 ia e dopma.

(4) MocpedHVKBT 1 apOUTBLPDBT YK-
pensaT aBTOpuTeTa Ha HaumoHanHmA
WHCTUTYT 3a NOMUPEHKEe 1 apbuTpax n
Ha couManH1Te NapTHbOPU 1 Ce Bb3ADbpP-
XaT OT OeNCTBMA U N3Ka3BaHWUA, KOWUTO
YPOHBAT TEXHUA MPECTUK.

(5) C ornep 3awmTaTa Ha 4yecTTa U
[JOCTONHCTBOTO Ha MocpegHuyecKkarta u
apbuTpa)kHaTa UHCTUTYLMA, B ClyYail ye
Bb3HUKHE KOHONKT Mexay Koneru - no-
cpepgHuum n apoutpm kom HUMA, Te ce
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also the rating of the institution. The
level of trust in the institution depends
on this assessment.

Honesty
Art.6. (1) The mediator and arbitra-
tor do not use the name and authority
of the mediation and arbitration institu-
tion to promote their own interests or
those of their relatives.

(2) The mediator and arbitrator do
not accept personally or through oth-
ers gifts, favors, valuables, or other ben-
efits.

(3) It is unacceptable for a mediator
or an arbitrator to provide gifts, favors,
valuables or benefits to anyone in order
to be recommended or preferred as a
mediator or an arbitrator.

Chapter Il
RELATIONSHIPS
Art.7. (1) The mediator and arbitra-
tor should respect the positions of the
disputing parties.

(2) The mediator and arbitrator shall
respect the dignity and the work of their
colleagues — mediators, arbitrators and
employees of the National Institute for
Conciliation and Arbitration.

(3) The mediator and arbitrator shall
not assess the performance and the
personality of their colleagues under
any form.

(4) The mediator and arbitrator shall
strengthen the authority of the National
Institute for Conciliation and Arbitration
and the social partners and shall refrain
from actions and statements that un-
dermine their prestige.

(5) In order to uphold the honor and
dignity of the mediation and arbitration
institution, in case there is a conflict be-
tween colleagues — mediators and arbi-
trators of NICA - they should first and



CTPeMAT fa peLiaTt Bbnpoca Npeamn BCuy-
KO CbC CbAENCTBMETO Ha PbKOBOACTBOTO
Ha NHCTUTYTa.

(6) MocpepHMKBT N apOUTHLPDBT Cb-
[encTBaT 3a NoBKMLIABaHe Ha KOMMNETEHT-
HOCTTa Ha CBOUTe Koneru n adMMHNCTpa-
umata Ha HWUIA, kKaTto cnopenat cBos
OnuT NpW CnasBaHe Ha N3MCKBaHWATA 3a
NOBEPUTESNHOCT.

(7) MocpefHUKBT K apbUTbLPBLT Ca
ANbXHW da nognomaraT AeMHOCTTa Ha
HaunoHanHmMa UHCTUTYT 3a noMupeHune
N apbutpaxk KaTo MpenocTaBAT CBOA
OnuT 1 3HaHWA, 3a Aia Ce Cb3JaBa, pPa3Bu-
Ba U yCbBbpLUEHCTBa gobpaTa NpakTMKa
1 CTaHZapTuUTe 3a NnocpefHuYecKa 1 ap-
6uTpaxkHa OernHOCT MpW pellaBaHe Ha
KONEeKTUBHW TPYAOBU CNOpPOBe.

(8) Mpwn ocblecTBABaHe Ha Nocpea-
HUYecka 1 apbutpaxHa AernHOoCT, Korato
e Hanvue KOHONMKT MeXay N3NCKBaHU-
ATa Ha Te3n eTUYHM NpaBuna N N3MCKBa-
HUATa Ha APYrv eTUYHN NpasBuia/Koge-
KCW, C KOWUTO e 06BBbp3aH NOCPeaHUKBT
N apbuTbpPbT, ce cnaseaT HacToAwwmTe
npasuna.

(9) MocpeaHUKBT N apbUTbLPBT pabo-
TAT 32 YTBbPKAABAHETO Ha Te3U eTUYHN
npasuia v MPOABABAT HETbPNMMOCT
KbM TAXHOTO HapyLLaBaHe.

(10)OTKNOHABAHETO OT 3aAb/IKEHU-
ATa, Npov3TMYaWM OT Te3u MpPaBuna,
YPOHBa MpecTuXa Ha nocpefHunyecka-
Ta N apbuTpakHaTa WHCTUTYuUMA. Mpu
NOCTbMNBaHe Ha CUrHan 3a HapylleHue
Ha HacToAWMTe MpaBuia OT CTPaHa Ha
nocpegHnK unm apbutbp HagsopHuAat
CbBeT Ha3zHauyaBa komucusa adhoc, B Kos-
TO Ce BK/tOYBAT paBeH O6poli npeacTaBu-
TeNn OT BCAKa OT opraHu3aunnTe, npeg-
CTaBeHU B Hero. KomucuAta npoyusa
CNyyas, KaTo 3af4b/MKUTENHO WU3C/yLBa
nocpepHuKa nnm apbutbpa cpeLly Koro-
TO € NOAAAEH CUTHANDBT, Cnef KOeTo BHa-
CA JOoKnap 3a pesysnTaTta OT NpoBepKaTa B
Haa3opHuA cbBeT 3a B3eMaHe Ha pelle-
Hue. Hag3opHUAT CbBeT yBeoMsABa 3a
pelleHneTo Cn opraHm3aumaTa, npeano-
Xnna nocpefHrKa unm apbutbpa.
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foremost try to resolve the issue with
the assistance of the Institute manage-
ment.

(6) The mediator and arbitrator shall
help raise the competence of their
colleagues and the administration of
NICA by sharing their experiences, in
compliance with confidentiality re-
quirements.

(7) The mediator and arbitrator shall
support the activities of the National
Institute for Conciliation and Arbitra-
tion by providing their experience and
knowledge in order to build, develop
and improve good practices and stand-
ards for mediation and arbitration serv-
ices in labour-management disputes.

(8) If, during the mediation and ar-
bitration process, there is a conflict be-
tween the prescriptions of these ethical
rules and the prescriptions of other eth-
ical rules / codes to which the mediator
and arbitrator are bound, the rules set
forth in this document shall prevail.

(9) The mediator and arbitrator shall
work to uphold these ethical rules and
shall manifest intolerance to their vio-
lation.

(10) Any evasion of responsibilities
inherent in these rules lowers the au-
thority of the mediation and arbitration
institution. The Supervisory Board shall
appointanadhoccommittee composed
of an equal number of representatives
from each of the represented organiza-
tions if a report is submitted of violation
of the current rules by a mediator or an
arbitrator. The committee shall examine
the case and conduct a hearing of the
mediator or arbitrator, subject of the
complaint, and then prepare a report
on the outcome of the inquiry for the
Supervisory Board to reach a decision.
The Supervisory Board shall notify the
organization that proposed the media-
tor or arbitrator of its decision.



MaBa yeTBbpTa
3AQBJIXKEHMA HA NOCPEAHULINTE
N APBUTPUTE 3A NPEAOCTABAHE
HA UHOOPMALUA

Yn.8. (1). Npn npomaAHa Ha JaHHUTE,
OTHacALWM ce Ao cTaTyTa UM (MecTopabo-
Ta, OTBXKHOCT, agpec 3a KopecnoHAeH-
uuns, cnyxebeH TenedoH, e-mail, foma-
weH TenedoH, mobuneH TenepoH, dpakxc)
nocpegHuuuTe apbuTpute yBegomasaTt
B 7-AHEBEH CPOK agMUHMUCTpaLMATa Ha
HauuoHanHua MHCTUTYT 3a NnomupeHue
napbutpax ypes nogaBaHe Ha CripaBka
(MpunoxkeHune N2 1).

(2). Mpwn oTKa3 Ha nocpeaHNK nunn ap-
6uTbp OT yuyacTme B npoueaypa no no-
CpefHMNYeCTBO UK apbuTpax, CbLUNAT e
ONbXKEH B CPOK He MO-KbCHO OT 2 (fBa)
paboTHU AHM NucMmeHo Aa yeegomu Ha-
LUMOHANHNA WUHCTUTYT 3@ MOMUpPEHKEe ”
apbuTpaxK, BKIUUTENIHO upe3 enek-
TpoHHa nowa munu dakc (MpunoxeHne
Ne 2).

(3). Cunta ce, ye e Hanuue MbNYyanuB
OTKa3 B C/lyyali, Yye NocpeaHuK unm ap-
6utbp He yBegomu HUMA no pepa Ha
npeaxofHaTa anuHes.

Yn.9. lNMpwn cuctemeH oTkas Ha no-
CpefHuK mnu apbuTbp OT yvyacTue B
ypeKgaHeTo Ha KONIeKTMBEH TpynoB
cnop AupekTopbT Ha HaumoHaneH
WHCTUTYT 3a MoMumpeHue n apoutpax
BHacA npepnoxeHve po Hap3opHwus
CbBeT Ha MHCTUTYTa 3a U3K/IUYBAHETO
My OT CNMCbKa Ha nocpefHuLmTe 1 ap-
butpute.

OdonbnHuTenHn pasnopenom

§1. Mo cmucbna Ha Te3n npasua
“cnctemeH otkas” e perucTpupaHe Ha
TpMW OTKasa OT yyacTuie B npoueaypa 3a
ypexaaHe Ha KONeKTUBEeH TPyaoB Crop
OT efVH 1 Cbly NocpeaHuK nnm apbm-
Tbp B MPOAb/IKEHME Ha [BYroAulleH
nepvog.
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Chapter IV
OBLIGATIONS OF MEDIATORS
AND ARBITRATORS TO PROVIDE
INFORMATION

Art.8. (1). Within 7 days after change
of data referred to their status (place of
employment, position, correspondence
address, professional telephone, e-mail,
home phone, mobile phone, fax) the
mediators and arbitrators shall notify
the administration of the National In-
stitute for Conciliation and Arbitration
by submitting the relevant information
(Annex 1).

(2). The mediator or the arbitrator
must notify in writing, including by e-
mail or fax, the National Institute for
Conciliation and Arbitration in case he/
she refuses to participate in a mediation
or arbitration procedure not later than 2
(two) days (Annex 2).

(3). Failure by the mediator or arbi-
trator to notify NICA under the preced-
ing paragraph shall be considered an
implicit refusal.

Art.9. In case of repeated refusal by
the mediator or the arbitrator to par-
ticipate in the settlement of collective
labour disputes, the director of the Na-
tional Institute for Conciliation and Ar-
bitration shall submit a proposal to the
Supervisory Board of the Institute for
his/her exclusion from the list of media-
tors and arbitrators.

Supplementary provisions

§1. For the purposes of these rules
“repeated refusal” means recording of
three refusals for participation in the
procedure for the settlement of col-
lective labour disputes of one and the
same mediator or arbitrator within a pe-
riod of two years.



MpexoaHy N 3aKNOYUTENHN
pasnopen6m
§2. ETMyHUTE Npaswuna 3a NoBefeHmne
Ha nocpegHuunTe N apbuTpute KbM Ha-
LMNOHANHNA VHCTUTYT 3a NOMUPEHNE U
apbuTpak ca MpreTn Ha 3acefjaHue Ha
HC Ha H/IMA Ha 13.03.2012 .

lpunoxeHue N°T kem 4.8, an.l

HAUMOHAJIEH UHCTUTYT
3A MOMWUPEHUE N APBUTPAXK

CMNPABKA
3a aKTyanu3npaHe Ha faHHW 3a nocpega-
HULUTE N apbuTpuTe KbM HaumoHanHus
WHCTUTYT 33 MOMUPEHME 1 apOnTpax

1. me, npe3nme, bamunus:

3. MectopaboTta (agpec, 3aeMaHa gibx-
HOCT):

4, TenepoHU 3a KOHTAKT (MobUNeH, cny-
HKEOEH, OMALLEH): cecververererrrrernerersersesensossesens
5. E-mail
6. Qakc:

NOAMNC: ...,
(Moonuc)

Transitional and Concluding
Provisions
§2. The Ethical code of conduct for
mediators and arbitrators of the National
Institute for Conciliation and Arbitration
were adopted at a meeting of the Su-
pervisory Board of NICA on 13.03.2012.

Annex 1 to Art.8, par.1

NATIONAL INSTITUTE FOR
CONCILIATION AND ARBITRATION

INFORMATION
on updating the data of the mediators
and arbitrators of the National Institute
for Conciliation and Arbitration

1. Name, surname, family name:

tion):
4. Telephone number (mobile, profes-
sional, home): .............

5. E-mail oo

6. FAX: i
Place ... SIGNATURE: ...............
Date: ..occvvvrrenne (Signature)
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lpunoxeHue N°2 kem 41.8, an.2

no

AOVPEKTOPA HA
HALUMOHANTHNA NHCTUTYT
3A TTOMWPEHWE N APBUTPAXK

OTHOCHO: OTkas oT yuactve B npoLe-
Aypa no ypexpaaHe Ha KONeKTBEH Tpy-
[0B crop

or

(mpume umeHa Ha NOCPeOHUKA unu apbumopa)

ErH
CnyxebeH agpec:
Ten.:

3aFIBFIBaM, ye B KayeCcTBOTO CU Ha
(nocpedHuk/apbumep)

Ce OTKa3BaM OT y4acTue B npouenypa 3a

ypexxJaHe Ha KONeKTUBEH TPyAoB Cnop

B .

nopagmu
(nocoysa ce npuquHama/momuea 3a omkasa)

MpunoxeHwne:

Konue ot fokymeHT N? ........... Y rog.
(6os1HUYeH IuCm, KOMAHOUPOBBYHA
3anoeed u op. nod.)

MNOAMNC: ...oeecrevannee

(Moonuc)
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Annex 2 to Art.8, par.2

TO

DIRECTOR

NATIONAL INSTITUTE FOR
CONCILIATION AND ARBITRATION

CONCERNING: Refusal for participation
in a procedure for collective labour dis-
pute settlement

From
(fill in the full name of the mediator or arbitrator)

PIN
Business address:
Telephone number:

| declare that, as a/an

(mediator/ arbitrator)
| refuse to participate in the procedure
for collective labour dispute settlement
in
due to

(fill in the reason/motive for the refusal)

Application:
Copy of document NO ........... YA year
(a patient’s chart,
posting order and the like)
Date: ..ccevvvenne. SIGNATURE: ................
Place ... (Signature)



HAUMOHAJIEH UHCTUTYT 3A
NMOMUPEHUE U APBUTPAXK
HALA3OPEH CbBET

KPUTEPUA 3A NOABOP
HA NOCPEAHULN U APBUTPU

Jlnue, Koeto e npensiokeHO 3a
BKJ/1IOYBaHe B CMUCHLNUTE Ha NOCPeAHU-
unTe 1 apbuTpute, TpsAbBa da OTroBaps
Ha CliegHnNTe Kputepun:

. O6wWwm n3ncKkBaHNA

1. MpodecnoHaneH onut B obnacTTa
Ha TPy#OBUTE N OCUTYPUTENTHUTE OTHO-
LIeHNA Han-Manko 3 roanHu;

2. lo6po nme n aBTopUTeT B Npode-
CUOHANHWTE Cpean 1 obLLecTBOTO;

3. Apyrvi 3HaHWA, ONUT UAN YMEHUA OT
CbLUECTBEHO 3HayeHMe 3a paspellaBaHe
Ha KOJIeKTUBHW TPYAOBU CNOpPOBe.

Il. CneuynanHm nsmckBaHua
KaHgupaTtuTte 3a apbutpun TpsibBa aa
6baaT NPaBOCMNOCOOHN PUCTH.

3aknounTenHu pasnopenom
§ 1. Kputepuunte 3a nogbop Ha no-
cpenHUUM 1 apbuTpu ce NpuemMar Ha oc-
HOBaHMe uf. 4a, an. 7, . 5 ot 3YKTC.

§ 2. KputepunTe 3a nogbop Ha nocpe-
AHVLM 1 apbuTpn ca NpUeTn Ha 3acea-
Hue Ha HC Ha HATIA Ha 20.02.2002 1.
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NATIONAL INSTITUTE FOR
CONCILIATION AND ARBITRATION
SUPERVISORY BOARD

CRITERIA FOR SELECTION OF
MEDIATORS AND ARBITRATORS

A person who is proposed for inclu-
sion in the lists of mediators and arbitra-
tors must meet the following criteria:

l. General requirements

1. At least three years professional
experience in the field of industrial (la-
bour) and social security relations;

2. Good name and reputation in the
professional circles and society;

3. Knowledge, experience and skills
essential for resolving collective labour
disputes.

Il. Special requirements
Candidates applying for arbitrators
must be qualified lawyers.

Concluding provisions:

§ 1.These Criteria for selection of me-
diators and arbitrators shall be adopted
pursuant to Art. 4a, para 7, item 5 of the
Collective Labour Disputes Settlement
Act.

§ 2.These Criteria for selection of me-
diators and arbitrators were adopted at
a meeting of the Supervisory Board of
NICA on 20.02.2002



CTPATEruna
3A PA3BUTUE
HA HAUMOHANTHUA UHCTUTYT
3A NOMWUPEHUE N APBUTPAX

(2015-2017r.)

BbBEAEHUE

CrpatervaTa e B CbOTBETCTBUE C NpU-
opuTeTuTe N AENHOCTUTE, Bb3NIOXKEHW Ha
HaunoHanHuAa WHCTUTYT 3a NoMKpeHue
n apbutpax (HUMA) ¢ AkTyanusunpaHus
Crpaternyeckua [naH Ha MuHucTep-
CTBO Ha TpyAa W coumanHata noamnTmKa
3a nepuoga 2013-2017 r. (akTyanunsaumsa
OT M. mapT 2104 r.), B yacTTa ,MONNTUKA B
obnacTtTa Ha TpyaoBuTe OTHOLWeHKA", Ha-
CTOAWMAT AOKYMEHT MMa OCHOBOMoOaraLy
XapaKTep 1 CbAbprKa CTpaTernyeckun aHa-
NN3 U NPON3TUYALLM OT HEFO AbJITOCPOUHN
Lenu, cBbp3aHu ¢ pas3suTtneTto Ha HUTA.

HauroHanHMAT MHCTUTYT 3a Nomunpe-
Hue n apbuTtpax (HUMA) e topuanyecko
nmue KbM MUHUCTbpPA Ha Tpyda 1 coum-
anHata nonuTMKa C paHr Ha W3MbHKW-
TenHa areHuma. HeroBoTO Cb3AaBaHe
€ 3a/10’KeHO B M3MEHeHMA U AOMbAHEH
npe3 2001 r. 3aKOH 3a ypexxaaHe Ha Ko-
nekTuBHUTe Tpygosu cnopose (3YKTC).
M3meHeHnATa B 3YKTC ca oCcbLEeCTBEHMU
BbB Bpb3Ka C M3MCKBaHMATa Ha: EBpo-
nerckata couuanHa xapTa (pesu3upa-
Ha), KoHBeHLuA 154 n Mpenopbka 92 Ha
MexpyHapogHaTta opraHu3auma Ha Tpy-
na (MOT) 3a BbBeXxaaHe Ha N3BbHCbAEO-
HM cnocobu 3a ypexkaaHe Ha KoNeKTuB-
Hu Tpygosu cnopose (KTC). B pesyntat
Ha ToBa, ¢ IMC N2 71 o1 26.03.2003 r. 3a
N3MeHeHne 1 AOoMbJIHEHME Ha YCcTpoun-
CTBeHUA NpaBunHKK Ha MTCI, e cb3ga-
AeH HaunvoHanHMAT MHCTUTYT 3a NoOMK-
peHuve n apbuTpak KaTo BTOpocTeneHeH
pasnopeauten C OGIOOXKETHN KpeauTu
KbM MUHUCTbPA Ha Tpyda 1 coumanHara
nonnTUKa.

OyHkunmte Ha HUMA npousTtnyat ot
3aKoHa 3a ypexAaHe Ha KONeKTUBHMUTE
TPYAOBW CNOpPOoBe 1 3aKoHa 3a MHPopMU-
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STRATEGY
FORTHE DEVELOPMENT
OF THE NATIONAL INSTITUTE
FOR CONCILIATION
AND ARBITRATION
(2015-2017)

INTRODUCTION

The strategy is aligned with the ac-
tivities and priorities for the National
Institute for Conciliation and Arbitra-
tion (NICA) set forth in the Updated
Strategic Plan of the Ministry of Labour
and Social Policy for the 2013-2017 pe-
riod (updated March 2014), concerning
“labour relations policies”. The current
paper lays down the fundamental prin-
ciples for action and contains the stra-
tegic analysis defining the long-term
goals and objectives for the develop-
ment of NICA.

The National Institute for Concilia-
tion and Arbitration (NICA) is a legal en-
tity with the rank of an executive agency
subordinated to the Minister of Labour
and Social Policy. The creation of the In-
stitute is stipulated in the Collective La-
bour Disputes Settlement Act (CLDSA)
amended in 2001. Changes and amend-
ments to the Act follow the prescriptions
of: the European Social Charter (revised),
Convention 154 (unratified), and Rec-
ommendation 92 by the International
Labour Organization (ILO) for the intro-
duction of extrajudicial methods for col-
lective labour disputes (CLD) resolution.
Following a Decree No 71/26.03.2003 by
the Council of Ministers for changes and
amendments to the Statutory Rules of
the Ministry of Labour and Social Policy
(MLSP) the National Institute for Concili-
ation and Arbitration was established as
a secondary administrator of budget ap-
propriations subordinated to the Minis-
ter of Labour and Social Policy.

NICA’s functions result from the
CLDSA and the Informing and Consult-
ing Workers and Employees in Multina-



paHe u KOHCynTMpaHe ¢ paboTHuuuTe 1
CNY>KUTENNTE B MHOTOHALMOHANHN npeg-
NPUATWA, rPynyu NPeanpuAaTAA N eBpo-
nemnckn Apy>KecTBa, Kakto u ot Kopgekca
Ha Tpyga. Te ce OCHOBaBaT Ha MeXXAyHa-
pofHO npaBHaTa ypenba v ocobeHo Ha
un. 6 ot EBponerickata coumanHaTta xapTa
(peBun3upaHa) Ha CbBeTa Ha EBpona, pa-
TméourympaHa ot bbarapus, c KoATo e pe-
rMaMeHT1PaHO NPaBOTO Ha CKJTIIOUBaHE Ha
KONEeKTUBHM TPYyAOBW JOrOBOPY, KaTo A0-
roBapALMTe CTPaHM Ce 3a4b/KaBaT fa Cb-
[eCTBaT 3a NPOBEXAAHETO Ha CbBMeECT-
HWM KOHCYNTauum mexxgy paboTtHuuuTe n
paboTogatenute; fa CbAencTBaT 3a Cb3-
[laBaHETO Ha MexaH13bM 3a JOOPOBOSHM
nperoBopwu C Lien ycnosusaTa Ha pabota aa
ce onpepenaT C KONeKTVBHM TPYAOBM JO-
roBopwu; fa CbAencTBaT 3a Cb34aBaHETO U
M3MO13BaHETO Ha NOAXOAALLM NpoLeaypu
3a nomupeHvie 1 JOOPOBONEH apbUTpaX.
B cbwma TekCT ce npusHaBa M NpPaBoToO
Ha CTauKa, KaTo Ce Cna3BaT 3afb/IKeHNA-
Ta, KOUTO BMxa MoK Aa NPoM3TUYaT OT
CKNIOYeHU Npeav ToBa JOroBOPMU.

HUIMA e w3rpageH Ha TpunapTuUTeH
NpUHUMN. HeroBata YnCNeHOCT N CTPYK-
TypaTa ce ypexpaTt ¢ [paBunHMK 3a yc-
TPOWCTBOTO W AeNHOCTTa Ha HauunoHan-
HMA UHCTUTYT 33 NOMUPEHME 1 apOUTPaX.
PbKoBOAHM OpraHu Ha MHCTUTYTa ca Haa-
30peH cbBeT 1 aupekTop. B HagsopHua
CbBeTyyacTBaT NpeacTaBUTeN Ha AbprKa-
BaTa, Ha NpefCcTaBUTENHUTE OpraHmn3aLmm
Ha paboTHMLUTE 1 CRNYXKUTENTE, U Ha pa-
6oTopatenuTe. qnpeKTopbT OChLLeCTBABA
onepaTuBHOTO pbkoBoAacTBO Ha HATTA n
ro npeacTaBnABga. Ton pbKOBOAN, KOOPAU-
HUPa 1 KOHTPOIMpPa LANoCTHaTa AeHOCT
Ha VHCTUTYTa CbObPa3HO HOPMATUBHO YyC-
TaHOBEHUTE MbJIHOMOLWMA. [IMPEeKTOPLT e
uneH Ha Hapg3opHKA CbBeT No NpaBso.

MuUcuAa
HUMA ocurypsaBa npoBexagaHeTo Ha
06EeKTBHM, 6E3MNPUCTPACTHU U KOHOU-
OeHUManHU npouenypy no nocpepHu-
YyecTBO U apbuTpaxk Npu ypexpaHe Ha
KONeKTVBHW TPYAOBM CMOPOBE.
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tional Enterprises, Groups of Enterprises
and European Companies Act, as well
as the Labour Code. These documents
are based on international regulations
and, more specifically, Article 6 of the
European Social Charter (revised) of the
Council of Europe, which is ratified by
Bulgaria and which regulates the right
to collective agreements with the fol-
lowing precepts: the negotiating parties
are obliged to cooperate in joint con-
sultations between employees and em-
ployers; to cooperate in the creation of
a mechanism for voluntary negotiations
for collective agreements on working
conditions; to cooperate in the devel-
opment and application of appropriate
conciliation and voluntary arbitration
procedures. The same texts guarantee
the right to strike provided the parties
respect the obligations under effective
agreements and contracts.

NICA is built on the principle of tri-
partism. Its organizational structure
and number of employees are set forth
in the Regulations for the Structure
and Activities of the National Institute
for Conciliation and Arbitration. The
institute is governed by a Supervisory
Board and Director. The members of
the Supervisory Board are representa-
tives of the state, official employers’and
workers’ and employees’ organizations.
The Director is in charge of operational
activities and represents the Institute.
The Director manages, coordinates and
controls all activities of NICA in accord-
ance with respective regulations. By law
the Director is a member of the Super-
visory Board.

MISSION
NICA provides objective, neutral, and
confidential conciliation and arbitration
procedures for CLD resolution.



HUMA npepnara Bb3MOXHOCT 33
epeKTMBHO N ObP30 CbAencTene 3a
ypexpaaHe Ha KTC upes m3non3saHe Ha
noTeHUMana Ha cBoMTe BUCOKOKBanmbu-
LmMpaHu nocpegHULM 1 apbutpu.

HUIMA nognomara gbprkaBHUTe opra-
HN 1 counanHuTe NapTHbOPW Ypes3 npe-
[JOCTaBAHe Ha MHPopmauuAa OT Cb3da-
AeHnTe 6a3n C JaHHW 33 KONEKTMBHUTE
Tpygosu gorosopu (KTA) 1 KONeKTUBHM
Tpygosu crnopose (KTC), Kakto n upes
pa3paboTBaH/Te aHanuM3n Bb3 OCHOBA
Ha nHbopmaLmATa OT TAX.

HWMA pa3paboTtsa nporpamu 3a oby-
yeHVe N OCMrypsaBa KauyecTBeHO U MNpo-
ObmKaBawo obyuyeHre Ha nocpepHu-
unte n apbutpute Ha VHCTUTYTa, KaTo
nogabpxa nybnuuHa nHbopmauma 3a
TAXHaTa NpodecnmoHanHa NoaroToBKa.

HUIMA ocbluectBaABa CbTpygHUYECT-
BO C Obrapcku M MexxgyHapoaHu WH-
CTUTYLUUN W OpraHM3aunn BbB Bpb3Ka
C OenHOCTTa Ha MHCTMTYTa, NpoyysBa U
npepnara 3a peanusauua gobpara uy-
JecTpaHHa npakTuka B obnactta Ha
ypexpaHeTo Ha KONeKTUBHUTE TPy[o-
BV CMOPOBEe B AMANor CbC coumanHuTe
NapTHbOPW.

HWMA cbaenctBa Ha BCUYKM 3anHTe-
pecoBaHu CTpaHu B 0b6nacTTa Ha:

NnpeBeHUMATa Ha KONEKTUBHUTE TPY-
[lOBU CrOpPOBE;

YCbBbPLUEHCTBAHETO Ha KONeKTUB-
HOTO TPYAOBO JOrOBapPAHE;
[OOGPOBOMNHOTO ypeXkaaHe Ha Konek-
TUBHUTE TPYAOBM CMIOPOBE;
npunaraHeTo Ha AobpuTe eBponemn-
CKM MPaKTMKK B 06nacTTa Ha ypexnaa-
He Ha KTC.

BU3UA

B ocHoBaTta Ha uHAycTpuanHute oT-
HOLUEHNA CTOM ObLMNA MHTepeC Ha Co-
UManHUTe MapTHbOPW fAa cCe Cb3fasaT
YCNOBUS 11 MPEANOCTaBKM 3a HOpMasHa
paboTa 1 3a HopManHo GyHKLMOHMpPaHe
Ha NPOM3BOACTBOTO. Te xapakTepusupaTt
B3aVIMOAENCTBMETO MeXAy NpaBuTen-
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NICA offers the potential for efficient
and swift CLD settlement facilitated by
its highly trained and experienced con-
ciliators and arbitrators.

NICA provides assistance to state
institutions and the social partners
through information and database col-
lection of collective labour disputes
(CLD) and collective agreements (CA)
and through analyses based on that in-
formation.

NICA develops high quality continu-
ous training programs for its conciliators
and arbitrators and maintains a public
record of their professional qualifica-
tions and experience.

NICA cooperates with Bulgarian and
international institutions and organi-
zations in relations to its activities, re-
searches and proposes the implementa-
tion of foreign best practices in the field
of collective labour disputes resolution
in a continuous dialogue with the social
partners.

NICA provides assistance to all inter-
ested parties and stakeholders in the
field of:
collective labour disputes preven-
tion;
improvements in collective bargain-
ing (CB) practices;
voluntary settlement of collective la-
bour disputes;

European best practices application
for CLD resolution.

VISION

Industrial relations are based on
the common interest of the social
partners to create the conditions for
a normal working environment and
proper production processes. They
are also the basis for cooperation be-
tween the government, trade unions



CTBOTO, CUHAMKaTMTe 1 paboTopaTenumTe
no NoBoj ypeXkaaHe Ha Tpy#oBwWTe npa-
BOOTHOLLEHNA.

HaumoHanHuMAT MHCTUTYT 3a nomu-
peHune n apoutpax (HUMA) e TpunapTu-
TEH OpraH, YMATO OCHOBHA 3ajayva e Aa
noakpena pa3BuTMeTo Ha edeKTUBHMUA
OBYCTpaHeH couuaneH pJuanor ypes
aHanM3M Ha CKJYEHUTE KOJNEKTMBHMU
TPYyOOBYM [OrOBOPY U 4Ype3 npunaraHe
Ha npoueaypu No NocpenHnYecTBo U
apbutpax.

Mpe3 2017 r. HAMA pa 6bae Tpunap-
TUTHa UHCTUTYL WA, NON3BaLla ce CAoBe-
pveTo Ha paboTtopaTenu, u paboTHULK 1
CNYXUTENU, KaKTO N Ha TEXHUTeOopraHu-
3aUuMK Ha BCUYKW PaBHMLLA, 3a eeKTMB-
HO ypeXkJaHe Ha KONeKTUBHUTETPYOOBU
CnopoBe 1 NpefocTaBAHe Ha JOCTOBep-
Ha, HagexaHa n 6e3npuctpacTHanHbop-
MaumsA 3a KONEKTUBHOTO TPYAOBO [Oro-
BapsAHe B Peny6nuka bvnrapus.

OCHOBHUW NPUHLUNU HA BENHOCT

KonekTBHOTO TPYAOBO [OroBapsiHe
Urpae Ko4yoBa posia BUHAYCTPUANHUTE
OTHOLLEHVA BbB BCUUKM SbpKaBU-USIEHKM
Ha EC, BbNpeKmn ue HauMoHaHNTe cucTe-
MV C€ Pa3NNYaBaT 3HAUMTESTHO MO OTHO-
LEHNe Ha HMBOTO, MOKPUTUETO, CbAbp-
»KaHVETO 1 XapaKTepa Ha KONEKTUBHOTO
porosapsiHe. To ce onpefens KaTto 0CHOB-
Ha dopMma 3a perynvpaHe Ha TPyAOBUTE U
OCUTYPUTENTHUTEOTHOLLEHUA U CPEACTBO
3a pa3peLuaBaHe Ha Pa3INYHN KOHGNKTY
B 06n1acTTa Ha TPYAOBUTE OTHOLIEHUA MO
MbTA Ha NPEroBOPY 1 B3aUMHW OTCTBIKM.

OCHOBEH NPUHLMM, XapaKTepuampaty
MOAEPHMUTE MHAYCTPYANHN OTHOLLEHWS, €
CbrnacyBaHe Ha UHTEPECUTE Ha TEXHUTE
cybekTn. ToBa MoXe Aabbhe NOCTUrHATO
upe3 KOHCYNTaumm 1 NperoBopu, KbaeTo
KONEKTUBHOTO TPYAOBO [OroBapsHe e
6a3a 1 HauMH 3a NOCTUraHe Ha yAoB/eT-
BOPWTEHM 3a3aHTEPECOBAHUTE CTPaHU
pe3ynTaTh 1 3aKOHOLATENIHO BbBEXaHe
Ha HOBW NpoLeaypv 3a NOMUpsiBaHe Npu
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and employers in settling labour rela-
tions.

The National Institute for Arbitration
and Conciliation (NICA) is a tripartite
body whose main imperative is promot-
ing the development of effective bipar-
tite social dialogue for collective labour
disputes resolution through voluntary
conciliation and arbitration procedures,
as well as providing support for the col-
lective bargaining process through ana-
lysing signed collective agreements.

It is imperative that by 2017 NICA
earn the trust of employers and em-
ployees and their organizations at all
levels as a tripartite institution that is
highly efficient in collective labour dis-
putes resolution and in providing trust-
worthy, truthful and impartial informa-
tion about collective bargaining in the
Republic of Bulgaria.

FUNDAMENTAL WORK PRINCIPLES

Collective bargaining is instrumen-
tal in industrial relations in all EU mem-
ber-states, although national systems
vary in terms of level, scope, substance
and nature of collective bargaining. It is
considered a main instrument for regu-
lating employment and social security
relations and for resolving various la-
bour disputes through negotiation and
mutual concessions.

A fundamental principle of modern
industrial relations is the alignment
of all participants’ interests. Consulta-
tions and negotiations are the routes
to achieving this goal and collective
bargaining is the instrument for guar-
anteeing outcomes that are satisfactory
to all parties concerned and for creating
new regulatory mechanisms for collec-
tive labour disputes conciliation. NICA



Bb3HMKBaHe Ha Tpyaosu criopose. HUTIA,

N3MbJHABANKMA OCHOBHUTE U PyHKLMK,

e wu3rpaxpa CcBOA agMUHUCTPATMBEH

KanauuTteT U MHAUBKAYaNHA KOMMETEHT-

HOCT Ha CNyXuTenute B MOCOKa Ha Ka-

yecTBeHo, edeKTMBHO, 6e3npurcTpacTHO

yyacTve B NpefoCcTaBAHETO HakBanudu-

LuMpaHa momoLl Npu ypexaaHe Ha Ko-

NEKTVBHN TPyOOBW CNOPOBE, KaKTou B

MHGOPMALIMOHHOTO MoAcurypaBaHe Ha

pa3BMUTUETO Ha Auanora v NPeroBOpPHMA

npouec Mexay couranHuTe NapTHbOPMW.
B cBoAata penHoct HaumoHanHuAT

WHCTUTYT 3a NOMUPEHNE N apbuTpacb-

6noaasa cefHUTE OCHOBHU MPUHLMMN:

JOCTBMHOCT;

OTBOPEHOCT KbM HYXAUTE Ha couu-

anHuTe NapTHbOPWY;

OTrOBOPHOCT;

npodecnoHansbm;

6bp3KnHa;

epeKTNBHOCT

KoHdMAeHUManHocT;

NapTHbOPCTBO;

yBa)KeHVe KbM BbHLUHOTO MHEHMeE.

CTPATErTMYECKA LIEJT1 HA HUMA:

Crpaternyeckata uen Ha HUTA e pas-
BUTKME Ha Bb3MOXHoCTUTe Ha HUTA 3a cb-
JeNCTBMe Ha couManHnTe NapTHbOPK, Ha
paboTogatenute 1 Ha paboTHULWTE 1 CTy-
XKuTenuvTte 3a NpefoTBpaTABaHe U OrpaHu-
YyaBaHe Ha KONEeKTUBHMUTE TPYAOBM KOH-
bnuKTY, paspellaBaHe Ha KONEKTUBHUTE
TPYyOOBW CMOPOBE M YCbBbPLUEHCTBAHE
Ha KONIeKTMBHOTO TPYAOBO AOrOBapsHe.

Crparternyeckata uen Ha HUMA e
noJuMHeHa Ha CTpaTerMyeckute uenu
3anerHann B akTyanu3upaHua cTpate-
rmyecku nniaH Ha MTCI 2013-2017 r. B
obnactta Ha NonuTMKaTta Ha TPyL#oBUTE
OTHOLUEHMA e Pa3BUTUETO Ha NHAYCTPK-
anHuTe OTHOLIEHNA.

CrpaTternuyecknte npuopuTteT 3a
pa3BuTMe Ha NoMTMKaTa B obnacTtTa Ha
orpaHuyaBaHe W MpefoTBpaTABaHE Ha
KONeKTUBHWTE TPYLOBU KOHPVKTU Ca:
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will conduct its activities with a view
to a continuous development of its ad-
ministrative capacity and the individual
competences of its employees in order
to provide efficient and impartial as-
sistance of the highest quality in collec-
tive labour disputes settlement, as well
as information for promoting dialogue
and negotiation practices between the
social partners.

The National Institute for Concilia-
tion and Arbitration is guided by the
following principles in its activities:

+ accessibility;

« openness to the needs of the social
partners;

+ accountability;

« professionalism;

« swiftness;

- efficiency;

. confidentiality;

« partnership;

« respect to the opinions of others.

NICA’S STRATEGIC GOAL

NICA’s strategic goal is the develop-
ment of the Institute’s capabilities to
provide assistance to the social part-
ners, employers and employees in col-
lective labour disputes prevention and
containment, collective labour disputes
resolution and collective bargaining im-
provements.

NICA's strategic goal is aligned to the
strategic goals set forth in the Updated
Strategic Plan of the MLSP (2013-2017)
in the field of labour relations policies
and industrial relations development.

The strategic priorities in policy de-
velopment in the field of collective la-
bour disputes containment and preven-
tion are:



I'IpvmaraHe Ha I/I3B'bHC'b,q€6HVI
crnocobun 3a ypexnaHe Ha KOJIEKTUBHU
TPyaoBU CnopoBe 3a NOCTUraHe Ha B3a-
MMHO npuemMnmBuy peleHna mexay pa-
6OTHVILlI/I N Cnyxntenn, n pa60To,anen|/|;
M3non3BaHe Ha MbAHMA KanauyuTeT
Ha n3rpageHnTe 6a3u OaHHW 3a KOJeK-
TUBHW TPYAOBM AOTOBOPU N KOJTIEKTUBHU
TPyooBu cnopose C Luen ocnrypsAaBaHe Ha
VIH(I)OpMaLWIFI M aHannm3n 3a nognomara-
HE Ha CTpaHWTe B NpouecCa Ha KONEKTUB-
HO TPyAOBO AOroBapAHe N ypexaaHeTo
Ha KONEeKTUBHW TPyAOBU CnopoBe.

ONMEPATUBHU LIENA

1. Pa3Butne Ha ponATta, MACTOTO U
¢yHKumnTe Ha HUMA B npoueca Ha go-
6pOBONHOTO ypexJaHe Ha KONEeKTUBHM-
Te TpypoBu cnopose (KTC).

2. Pa3wupaBaHe Ha CbTpyAHUYECT-
BoTO Ha HUIA ¢ mexayHapoaHwu opra-
HU3aLMK U CPOAHMN €BPOMNENCKN UHCTU-
TYUMM Ype3 N3MbJIHEHNE Ha CbBMECTHM
NpoeKTn.

3. MoBuwaBaHe Ha edeKTMBHOCTTA
OT cbTpyaHnyectsoto mexay HUIA n
coumanHmTe NapTHbOPMU.

4. Pa3BuTMe Ha KoopaumHauuAta u
B3aVIMHOTO CbTPYAHMYECTBO C AbprKaB-
HUTE WHCTUTYLMW K OpraHm C Komne-
TEHTHOCT B obnacTTa Ha TpygoBuUTE OT-
HOLLEHNA.

5. OcurypsaBaHe Ha afekBaTHa, Ha-
OexAHa U nNbiHa MHPopmaumua 3a Ko-
nekTMBHWTe Tpynosu gorosopu (KTH) B
Peny6nuka bvnrapus.

6. M3rpaxpaaHe Ha epeKTUBHO AENCT-
Balla cucTemMa 3a nosiyyaBaHe, OCbBpe-
MeHsABaHe 1 aHanu3npaHe Ha nHdopma-
umA 3a KTC B Peny6nuka bonrapus.

7. MNoBuwasaHe WHPOPMMpPaAHOCTTa
Ha couranHmnTe NapTHbOPM 1 O6LLECTBOTO
3a pesyntatute ot genHocTTa Ha HUTA.

8. Pa3BuTMe Ha agMWHUCTPATMBHUA
KanauuTeT Ha cnyxutenute Ha HATIA n
NnoByLLIaBaHe 3HaHMATA M YMEHUATa Ha
nocpeaHuunTe n apbutpute koM HAMA.
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Application  of  extrajudicial
methods for collective labour disputes
settlement promoting mutually ac-
ceptable solutions to employers and
employees;

Utilizing the full potential of avail-
able databases on collective agree-
ments and collective labour disputes in
order to provide information and analy-
sestoassistthe parties and stakeholders
in the process of collective agreements
negotiations and collective labour dis-
putes resolution.

OPERATIONAL OBJECTIVES

1. Development of NICA's role, place
and functions in the CLD settlement
process.

2. Expanding NICA’s cooperation
with international organizations and
European institutions working in the
field through joint projects.

3. Improving cooperation efficiency
between NICA and the social partners.

4. Expanding cooperation and co-
ordination with state institutions and
bodies working in the sphere of labour
relations.

5. Providing exhaustive and reliable
information about collective agree-
ments in the Republic of Bulgaria.

6. Development of an efficient sys-
tem for collecting, updating and analys-
ing information about collective labour
disputes in the Republic of Bulgaria.

7. Raising the social partners’ and
public awareness of the results of NICA's
activities.

8. Development of the administra-
tive capacity of NICA's employees and
furthering the skills and competences
of NICA’s conciliators and arbitrators.



MWHAUKATOPU 3A USMEPBAHE HA HANPEADbKA NO U3MbJIHEHME HA LEEJIUTE

Mokasaten JedunHnuma |U3ToUYHMK BbHWHYK dpaKTOpY,
Ha fJaHHUTe KOWUTO MoraT fja Bb3fencTear

BbPXY M3MbIHEHNETO Ha LienuTe
Moctbnunn B HUMA | I3mepBa NHdopmaumon- | 3YKTC npeocTaBA Bb3MOXKHOCT, NIpu
NCKAHWA 3a nocpes- | TbpceHeTO Ha | HUTe cucTemu TOBA Ha MbPBO MACTO, Ha CTPaHUTe
HUYECTBO CbC Cb- nocpeHNuecT- | v aenoBogHata | Aa ypenat KTC upes HenocpeacTBeHN
Aericteueto Ha HUMA 8o or HUMA npu | cuctema Ha HUTMA | nperosopu nomexay cu, unm CbC Cbaeii-
npu ypexaaHe Ha ypexxaaHe Ha  [3aocurypABaHe | CTBMETO HA CUHAMKANHW W/unn paboTo-
KONEKTUBEH TPYAOB | KONEKTUBHM Ha QyHKuunTe, | matenckm opranmsauum. Cornacho 3YKTC
cnop (KTQ) TpyAoBY Cno- BMeHeHu CHop- | mocpegHuuectBo ot HUMA e gobpo-

poBe.

MaTuBHaTa ypej-
6a — KT, 3YKTC,
lpaBunHuK 3a
YCTPOMCTBOTO

11 JeiiHOCTTa Ha
HUMA

BOJIHO - OCHLLECTBABA Ce N0 BONATA Ha
CTPaHUTE B KONEKTUBEH TPYZLOB CMop.
Heobxoaumo e na ce uaeHTdULMpPAT U
CbrNacyBar CbC COLMANHUTE NAPTHHOPY
NPOMeHN B HOpMaTUBHaTa ypeaba c uen
MOBULIABAHE HA 13M03BAHETO Ha Mo-
CPeHNYECTBOTO KaTo MHCTPYMEHT Npu
pa3peluaBaHe Ha KTC u npeBeHUunA Ha
TPyLOBU KOHOANKTY (epeKTUBHM CTaUHM
JeiicTBus).

YpeaeHu KonekTUBHM
TpyZ#OBY CnopoBe
(KTC) ot 061115 6poii
NOCTbANUAN UCKAHKA
B HUMA 3a ypexaaHe
Ha KTC upe3 npoue-
Aypa 1o nocpeaHu-

N3mepBa
edeKTUBHOCTTA
Ha OTKpuTUTE
npoLeaypu no
nocpeaHnyecT-
BO 3a ypexaHe
Ha KONeKTUBHU

NHpopmavon-
HUTe CUcTemm

Ha HUMA 3a
ocurypABaHe Ha
yHKUMUTE, BME-
HeHU C HOpMa-
TMBHaTa ypeaba

Bb3HukBaHe Ha KTC no Bbnpocu, Kouto
He 3aBUCAT OT Bb3MOXHOCTUTE, BONATA
11 XeNaHMeTo 3a NOCTUraHe Ha Cnopasy-
MeHWe Mexy CTpaHuTe o Cnopa.

YecTBo. TpymoBu cnopo- |— KT, 3YKTC,
Be, 0CblLecTBA- | MpaBMIHNK 3a
BaHu ot HUMA.  [ycTpoiicTBoTO
11 JeiiHOCTTa Ha
HUMNA
Moctbnunn B HUMA | I3mepBa NHpopmaumon- | MuHuManHo HeobxoaumuTe feiiHOCTYH
NCKaHuA 3a Jobpo-  [TbpceHeTOHa  |HuTe cuctemm Ce I0r0BApAT 3a NpeanpuATAA Unm
BONEH apbuTpax AobpoBoneH 1 JenoBojHata | OpraHu3auuy, B KOUTO NPeKbCBaHeTo
no KTC no pepa Ha apbutpax ot cuctema Ha HUMA | Ha paboTaTta no npuymHa Ha edpeKTMBHA
un.5 u cneggawmte [ HUAMA npu 33 0CUrypsABaHe | CTauka MoXe [ia HaHece LLeTH BbpXY
oT 3YKTCot 06wma  |ypexkpaHe Ha | Ha GyHKuMMTe, | 34paBeTo, CUTYPHOCTTA U MYLLECTBOTO
Opoli perncTpupaHu B | KONEKTUBHY BMEHEeHN CHOp- | Ha FpaXaHuTe Unu 00LLeCTBOTO KaTo

HUNA KTC.

TPyAoBM Crio-
poBe.

MaTuBHaTa ypej-
6a — KT, 3YKTC,
[paBunHuK 3a
YCTPOMCTBOTO

1 JeitHOCTTa Ha
HUMA

uano. B npaktukara Ha HUTA e ycTa-
HOBEHO, Ye B 0Ko0 40% ot ciyyauTe
ctpanuTe no KTC camu cTurat go cnopa-
3yMeHMe 33 MUHUMAJTHO HeobxoaumuTe
JenHoCT.
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PERFORMANCE INDICATORS TO MEASURE PROGRESS TOWARD GOALS AND

OBJECTIVES
Indicator Definition Data source External factors
influencing progress
toward goals and objectives
Requests submitted | Measures NICA's information [ A main precept under the CLDSA is
to NICA for concilia- | demand for and document- encouraging the parties, before they

tion by the Institute in

conciliation by

processing systems

resort to other approaches, to resolve

CLD resolution. NICAin CLD used to carry out | the CLD through direct negotiations
resolution. the functions with each other and/or with the help
prescribed by law | of trade unions and/or employers’
—the Labour Code, |organizations.
CLDSA, Regulations | Under the CLDSA conciliation by NICA is
for the Structure | voluntary — it is carried out if requested
and Activities of the | by the parties to a CLD. It is necessary
National Institute | to identify and coordinate with the
for Conciliation And | social partners changes to the requla-
Arbitration. tory framework to promote the use of
conciliation as a tool for resolving CLD
and preventing labour conflicts (active
strikes).
Number of CLD Measures NICAs information | Collective labour disputes over issues
resolved against effectiveness systems used to that are independent of the parties’
the total number of | of conciliation | carry out the func- | capabilities, wishes and will to reach
requests to NICA for | proceduresby  [tions prescribed by |agreement.
CLD conciliation. NICA for CLD law — the Labour
resolution. Code, CLDSA,
Regulations for
the Structure and
Activities of the
National Institute
for Conciliation And
Arbitration.
Number of requests to | Measures de- [ NICA's information | The minimum number of activities is
NICA for voluntary ar- | mand for volun- [and document- negotiated for enterprises or organiza-
bitration of CLD under | tary arbitration | processing systems [tions where disruptions in the working
Articles 5 and beyond |by NICA of CLD. |used to carry out | process during a strike may induce
of the CLDSA against the functions harm to individual or public health,
the total number prescribed by law | security and property. NICA's practice
of CLD registered at —the Labour Code, |shows thatin nearly 40% of the cases
NICA. CLDSA, Regulations |the parties to a CLD reach agreement
for the Structure [ on their own about the minimum
and Activities of the | number of activities.

National Institute
for Conciliation And
Arbitration.
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Mokasaten OeduHnuma |U3TOUYHMK BbHWHYK daKTopy,

Ha AlaHHUTe KOMTO MoraT fja Bb3fencTeaT

BbPXY U3MbIHEHNETO Ha LienuTe

CpeneH nepuop ot N3mepBa lpaBHo- nH- Ype3 nHdpopmaumoHHaTa cuctema Ha
BpeMe 3a Bb3HUKBA- |eeKTUBHOCTTA | popmaLnoH- HIMNA 3a KonekTUBHN TPYAOBK CNOPOBE
He Ha HOB KONEKTU- | Ha apbuTpaxa | Hu cuctemu, e ycTaHoBeHo, ue KTC B efHU 1 CbLum
BeH TpynoB cop no | ot HAMA npu W3MOA3BaHM 0T | npeanpuATUA Npeobnaaasart. ( BbBex-
CbLLATA UK TACHO ypexjaHe Ha HUMA. MNpakTuka |AaHeTo Ha NoKa3aTenA Lie MoXe Aa ce
(Bbp3aHa NpUYMHa | KOJIEKTUBHN Ha CbaunMLaTa | oLeHn A0KOMKO YCTONUMBO e pa3peLLeH
cnen apouTpakHo TpymoBu cno- | B cTpaHata. H- | cnopa mexay cTpaHuTe upe3 apbutpax.
peLueHue. poBe. GopmaunoHHuTe

cucTemm n geno-

BOAHaTa cuctema

Ha HUNA.
bpoit peitctBaLm N3mepBa NHdopmaumata | OcurypsaBaHe Ha yCTORYMBM M3TOUHNLN
KONEeKTUBHU TPYAOBM | ANHAMMKATA e J0CTbMHa B Ha nHpopmauua 3a KT[l nsncksa Hopma-
porosopy (KTI), Ha CKNtoueHuTe | NybnuKyBaHuTe | TMBHM NPOMEHM 3a BbBEXaHe Ha efek-
aHanu3mpaHu no KONeKTUBHU ot HUMA goknaaw | TpoHHO BncBaHe Ha KT[l, cbnpoBofeHo
PaBHULLA Ha A0roBa- | TPYAOBYM JOr0- |1 aHanu3m Ha C leKnapupaHe Ha onpegesneH Habop ot
pAHe, ukoHoMuueckn |Bopu (KTA). noaabpKaHata | AaHHMW, KOMTO [a NO3BOAAT NO-TOYHM U
CEKTOpM, 0Tpacan n 6a3a faHHY 33 NPeL3HM OLLeHKI 33 CbCTOAHNETO Ha
OpaHLLOoBe Ha Hauuo- KTL. KONEKTUBHOTO TPYAOBO A0roBapsAHe I
Ha/HaTa MKOHOMMUKa, o6xBarta Ha KT]l.
obnacti n obLwnHN,
C06CTBEHOCT, ronemu-
Ha Ha NpeAnpuATUA-
Ta, 6poii 00xBaHaTH
OT JieliCTBIETO HaeTu
nmua
bpoii peructpupanmn | i3mepsa Pernctbp Ha B HacToAwaTa 6a3a gaHHu 3a KTC nunc-
KONEKTUBHW TPYAOBU | AMHAMMKATA HA | KONEKTUBHUTE BaT NPeLM3HN KONNYECTBEH U3MepU-
cnopoBe (KTC) npe3 | Bb3HMKHanuTe | TpyAoBM CNopoBe | Tenu, KOUTO Aa NO3BONABAT CPABHEHUA,
CbOTBETHaTa rOfiMHA, |KONEKTUBHM B Peny6nuka bbn- | B T.U — B MeXayHapoaeH niaH 0THOCHO:
pasnpenenexu no Tpy#OBY cnopo- |rapua 6poii 3ary6eHu pabotHu fHK, 6poii
BnA Ha peiictBueto | Be (KTC) npe3 yuacTBanu paboTHULM NO UKOHOMMYE-
(cTauka unu npotect), | CboOTBETHATA CKn feiiHocTn Ha 1000 3aeTu.
6poii yuacTBanu rofiiHa KaTo
HaeTn nuua, bpoit pe3ynTar ot
BK/IOYEHU npea- edeKTUBHOCTTA
NPUATUA, NPUYUHK, | HA UHAYCTpUAn-
WKOHOMMWYECKU CeK- | HUTe OTHOLLe-

TOp, TEPUTOPHANHO
MOKpUTE, MPOABI-
KUTEIHOCT, HAUNH Ha
ypeXxpaHe n pe3yntar
oT cnopa.

HUA B CTPAHATa.
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Indicator

Definition

Data source

External factors
influencing progress
toward goals and objectives

Average period be-
tween an arbitration
award and a new CLD
with an identical or
similar background.

Measures ef-
fectiveness of
arbitration by
NICA of CLD.

Legal information
systems used by
NICA. Court prac-
tices in Bulgaria.
NICA's information
and document-
processing systems.

Analysis of NICA's information system
indicates prevalence of CLD in the same
enterprises. Introduction of the indica-
tor can help evaluate the sustainability
of arbitration awards.

Number of signed
collective agreements
(CA) analysed by
levels of negotiated
outcomes, economic
sectors, industries
and branches of the
national economy,
regions and munici-
palities, ownership,
scale of enterprises,
number of employees
affected by the agree-
ments.

Measures the
dynamics of
enacted CA.

Information is
available in reports
and analysis by
NICA of supported
(A database.

The development of a sustainable infor-
mation source on CA requires legislative
changes to introduce electronic regis-
tration of CA, which entails declaration
of certain data to allow more precise
evaluations of the state and scope of
collective bargaining.

Number of registered
CLD during a calendar
year classified by
type of action (strike
or protest), number
of participating
employees, number
of participating
enterprises, grounds,
economic sector,
territorial coverage,
duration, means for
dispute resolution
and outcome.

Measures the
dynamics of
annual CLD
depending on
the efficiency
of industrial
relations in the
country.

A registry of collec-
tive labour disputes
in the Republic of
Bulgaria.

The current CLD database lacks precise
qualitative indicators for making
comparisons — local and international
— such as number of lost working days,
number of participants according to
economic activities per 1000 employ-
ees.




CTPATETMYECKW AHAN3

EoMH OT OCHOBHUTE nNpuopuTeTn B
aKTyanusmpaHua cTpaTernyeckn nnaH
Ha MTCI B o6bnacTTa Ha nonuTMKaTta Ha
TPYAOBWTE OTHOLUEHMA € Pa3BUTUETO Ha
NHAOYCTpUanHuTe oTHolweHuA. B obnac-
TTa Ha ypeXJaHeTo Ha KONEeKTUBHN TPy-
[A0BU cnopose HauMoHanHMAT NHCTUTYT
3a nomupeHune n apbutpax (HAMA) nma
3a uen Ja CbAencTsa 3a NpepoTBpaTA-
BaHe 1 OrpaHnYaBaHe Ha KONeKTUBHUTE
TPYZOBU KOHQMKTK, pa3pellaBaHe Ha
KONEeKTUBHUTE TPYLAOBMN CNOPOBE U YCb-
BbpLUEHCTBAHE Ha KONEKTMBHOTO TPyAo-
BO JOroBapsHe.

OcHoBHaTa genHocT Ha HUTIA e no-
CpefHMNYeCcTBOTO U apbuTpaxkbT npu
ypexpaHe Ha KONeKTUBHUTe TPy#oBMU
cnopose.

MNocpegHuuectsoto ot HATMA e npo-
Leaypa, KoATo ce NpoBexja C yyactume-
TO Ha HEe3aBMCMMO NMue — MOCPeAHUK,
BKJIOUEH B CMNCbKa Ha MocpegHuumTe
kbm HUMA, KonTo ce yTBbpMdaBa OT
Hap3opHua cbBeT Ha MHCcTUTyTa 1 Ce 06-
HapofaBa B [Ibp»aBeH BeCTHUK. AKTyan-
HUAT CNMCBK Ha NocpeaHULNTe e Nyonu-
KyBaH Ha MHTepHeT-cTpaHuua Ha HUTA
- http://www.nipa.bg/?q=bg/node/289.
YyacTneto Ha nocpefHuMkKa uma efHa
eAVHCTBEHa uen — Aa NognoMorHe crno-
pewuTe CTpaH Aa NOCTUIHAT Clopasy-
MeHMe 3a HEroBOTO ypexaaHe nomMexxay
Cu, 1 Ce n3pasaBa B MOMOLL Ha CnopeLym-
Te CTPaHM 3a MbAHO U 0OEKTUBHO M3A-
CHABaHE Ha CMOPHUTE BbNPOCU 1 MOCTK-
raHe Ha B3aVIMHO MPUEMIIMBO peLleHMe.
MpouenypaTa e cBoboAHa. YCTaHOBEH e
camo 14-gHeBeH CPOK 3a NPUKOYBaHe
Ha crnopa. Ton moxe ga 6bie yabmkeH
Mo B3aMMHO Cbrfiacue Ha CTpaHuTe.

Ap6utpaxkbt kbM HUMA e cnocob 3a
ypex[aaHe Ha KONeKTUBHMA TPYAOoB Cnop
ypes aKTVMBHOTO yyacTue Ha apoumTpaxeH
opraH. AKTyalHUAT CNUCBK Ha apbuTtpu-
Te e Ny6nMKyBaH Ha MHTEPHEeT-CTpaHMLa
Ha HUMA - http://www.nipa.bg/?q=bg/
node/291. ApbutpaxsT e fo6poBOnEH,
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STRATEGIC ANALYSIS

One of the key priorities in the Up-
dated Strategic Plan of the MLSP in the
field of labour relations policies is pro-
motion and expansion of industrial rela-
tions. In the field of CLD resolution the
goal before the National Institute for
Conciliation and Arbitration is provid-
ing assistance in CLD prevention and
containment, CLD settlement and im-
provements in collective bargaining.

NICA's main activities are conciliation
and arbitration in CLD settlement.

Conciliation by NICA is a procedure
carried out by an independent third
party — a professional from NICA’s list
of conciliators, approved by the Insti-
tute’s Supervisory Board and prom-
ulgated in the State Gazette. The cur-
rent list of conciliators is published
on NICA'swebsite (http://www.nipa.
bg/?q=bg/node/289). The conciliator
has one goal only - that of helping the
disputing parties to reach agreement
and resolve the dispute on their own by
assisting the stakeholders in clarifying
fully and comprehensively the issues
and finding a mutually acceptable so-
lution. The procedure is free of charge.
The only prescription is resolving the
conflict within a 14-day period, which
may be extended with the mutual con-
sent of the parties.

Arbitration by NICA is a means for
CLD resolution with the active involve-
ment of an arbitration body. The cur-
rent list of arbitrators can be accessed
on NICA's website (http://www.nipa.
bg/?q=bg/node/291). The arbitration
procedure is voluntary when requested



KoraTo ce nNpoBeXja Mo BOATa Ha CTpa-
HUTe MO crnopa. 3aAb/MKUTENHUAT TPYLOB
apbuTpax ce NpoBexa camo B efjH Ciy-
yan. Ton e npeasugeH B un.14, an.3 3yKTC
- Korato paboTogaTenat u paboTHUUUTE
N CNYXXUTENUTE He MoraT Aa MoCTUrHaT
CcnopasymMeHne 3a oOCbllecTBABaHe Ha
MUHUMAHO HeobxoaummTe AeiHOCTM No
BpEeMe Ha CTauka. ApOUTPaXKHOTO NPou3-
BOACTBO ce obpa3yBa No o6LLO NCKaHe Ha
CTpaHUTe Mo CNopa, U3pa3eHOo NUCMEHO.
Mpon3BoacTBOTO Ce pa3BMBa B OTKPUTO
3acefjaHve C Npu3oBaBaHe Ha CTPaHuTe.
CnopbT TpAbBa Aa 6bae peLleH Hal-MHO-
ro B ABe 3acefaHus C pPa3CToAHME Mno-
MeXay UM 10 7 [HU, OCBEH aKo CTpaHuTe
ca onpegenunun gpyr Cpok.

NpoeHTuduuympaHn ca notpebHOCTU
Ha CTpaHUTE MO KONEeKTMBEH TPYyLOB
crnop 3a MpPoMsHAa Ha HOpPMAaTUBHAaTa
ypenba c uen BbBexgaHe Ha 6e3nnaTHu
npoueaypu no nocpegHunyectso. Ou-
aKBa Ce Mon3nTe 3a CropeLwnuTe CTpaHu
na 6bgat 3HaunTenHu. MNpoueaypuTe 3a
ypexaaHe Ha KONeKTUBHU TPYLOBY CMo-
poBe upe3 U3BbHCHAEOHUTE CroOCo6m
nocpeaHNYecTBO 1 apbuTpax ca npep-
BuaeHn Kato ¢yHKumm Ha HUMA B un.4,
an.1 ot 3YKTC. B cbwms 3aKOHOB TeKCT
e npeaBuAeHo, Ye NoCpeaHnYecTBo U
apbuTpaxk moxke fa 6bhe ocblecTBsABa-
HO 1 OT CUHAWUKANHU 1 paboToaaTeNCKM
opraHu3auuu. MNo-gony ca npeactaBeHn
cneumduryHKTE LIENW Ha ABeTe npoueany-
pw, nposexganu ot HAMA:

LlenTta Ha nocpegHMYeCcTBOTO NO KOH-
KpeTeH KONEKTUBEH CMOpP € MoCTUraHe
Ha cropasymeHne mexay cTpaHuTe 3a
ypexgaaHe Ha cnopa. OcBeH ¢ noanvcaa-
He Ha criopasyMeHve Mexay cropeLyu-
Te CTpaHW, NOCPeaHNYECTBOTO MOXe Aa
NPVKYN 1 ¢ 06LLaTa BOJA Ha CTpaHUTe
[.a 3ano4yHaT apbuTpaxHa npouenypa no
pena Ha un.5 n cnegpawmte ot 3YKTC.

Llenta Ha apOuTpaxHOTO Npon3BOa-
CTBO € pa3rfiexjaHe 1 pa3peLlaBaHe Ha
cnopa upes pelleHne oT ApOuTpakHUA
OpraH, KOeTo € OKOHYATENHO U 3abJKI-
TESIHO 3a CTPaHUTE No cropa.
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by the parties. Compulsory labour ar-
bitration is carried out in one instance
only stipulated in Article 14, par. 3 of the
CLDSA - when the employer and em-
ployees cannot reach agreement about
the minimum number of activities dur-
ing a strike. An arbitration procedure is
initiated at the written request by both
disputing parties. The parties are sub-
poenaed to a public hearing. The dis-
pute is to be resolved within two hear-
ings at a maximum, separated by up to
7 days, unless the parties agree on a dif-
ferent period.

It has been verified that a regulatory
introduction of free conciliation proce-
dures will greatly benefit all disputing
parties. Article 4, par. 1 of the CLDSA
provides NICA with a mandate for such
extrajudicial methods for CLD resolution
as arbitration and conciliation. Under
the same act conciliation and arbitra-
tion can be carried out by trade unions
and employers’ organizations. The spe-
cific objectives of the two procedures
provided by NICA are as follows:

The purpose of conciliation of a spe-
cific collective dispute is to encourage
the parties to reach agreement and re-
solve the conflict. Conciliation may end
with a written agreement or with the
express wish by the disputing parties to
initiate an arbitration procedure under
Article 5 — and following articles — of the
CLDSA.

The purpose of arbitration is review-
ing and resolving the dispute with an
award by the arbitration body, which is
final and binding for the parties.



MocpenHWKDT, 3a pasnvka oT apbu-
Tbpa, He peLlaBa um ypexaa cnopa no
CbLLECTBO, a CbAENCTBA Ha CTpaHUTe Ja
conuKaT no3nuuuTe CM 1 camu aa no-
CTUrHaT cnopasymeHre 3a JoOpPOBOSTHO
ypexaaHe Ha KONeKTMBHUA TPYLOB Cnop,
ypes B3aUMHW OTCTBMKM, KOMAPOMUCA U
3auMTaHe Ha NHTepecnTe NMm.

KbMm HacToALmMA MOMEHT npoLueaypu-
Te NoCcpeaHNYecTBO U apbuTpax, OCb-
wectABaHM ot HUIA, ca nnateHn ot
CTpaHuTe no cnopa. CbrnacHo npenopb-
KnTe Ha MexpayHapogHaTta opraHmM3auma
Ha Tpyza (MOT) B 3YKTC e pernameHTu-
paHo, Ye BCAKa OT CTpaHUTE MO KOJeK-
TVMBEH TPYAOB CMOP MOXe Aa OTnpasu
nckaHe kbm HUMA 3a nocpegHnyecTso
nnu apbrTpax 3a ypexaaHe Ha crnopa.

ApOUTPaXKbT Ce 0CbLLECTBABA MO B3a-
UMHO Cbrilacne mexpgy CTpaHuTe, C 13-
KntoYeHne Ha apbuTpaxxsT no un.14,an.3
o1 3YKTC, korato 1o e 3agb/KUTENHO
yCcnoBue 3a onpepensHe Ha MUHMMArn-
HO HeobXoAVMM OeNHOCTU B Clyyai Ha
CTauka, ako CTPaHUTE He ca MNOCTUIHaNu
crnopasyMeHune nomex<ay cu.

HAakown oT npeanoXkeHnATa 3a yCbBbP-
LUEeHCTBaHe Ha 3aKOHOBAaTa perflameHTa-
LmA Ha npoleaypute No nocpeaHnyYecTBo
n apbutpax, obCbAeHN CbC eKcnepTuTe
Ha coumanHmnTe NapTHbOPY, Ca:

HWMA pa oka3Ba CbAencTBue 3a
ypexfaHe Ha cnopa upes u3uyano 6es-
NAaTHU UAKM YacTUYHO 6e3nnaTHM npo-
Lueaypm no nocpenHnYecTso;

PasrpaHnyaBaHe Ha HauMHUTE 3a
ypexgaHe Ha KTC upe3 13BbHCbAEOHM
npouegypu KaTo 3a paspellaBaHe Ha
CropoBe 3a NHTepecK ce npunarat npo-
Lueaypv Ha NoCpefHNYECTBO, a 3a pa3pe-
LIaBaHETO Ha CNOpPOBe 3a NpaBa ce Npu-
nara apbuTpaxHoO NPon3BOACTBO;

BkniouBaHe Ha pa3fen 3a ypekpaHe
Ha KTC B noagnucanute KT/;

BbBexxpaHe Ha 3aab/keHne 3a CTpa-
Hute no KTC pga yesegomsasaTt HUMA 3a
Bb3HMKHANN KONEKTUBHW TPYAOBW CMO-
poBe 1 fa pernctpmpat ob6aBABaHETO U
NPOBEKAAHETO Ha CTAYKW;
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Unlike the arbitrator, the conciliator
cannot resolve the dispute. The concili-
ator assists the parties in aligning their
positions and reaching a voluntary
agreement to resolve the CLD through
mutual concessions, compromises, and
respect for the other party’s interests.

Currently, arbitration and concilia-
tion procedures carried out by NICA are
paid for by the disputing parties. Fol-
lowing recommendations by the Inter-
national Labour Organization (ILO) the
CLDSA provides each of the disputing
parties with the option to request con-
ciliation or arbitration of a collective la-
bour dispute by NICA.

Arbitration is carried out by mutual
consent of the parties, except for cases
under Article 14, par. 3 of the CLDSA,
when the parties fail to agree on the
minimum number of activities during a
strike and arbitration is compulsory.

Below are proposal for improve-
ments to the regulatory framework for
arbitration and conciliation procedures
discussed with the social partners:

NICA should provide assistance for
dispute resolution through partially or
fully free conciliation procedures;

Differentiating between extrajudicial
methods for CLD resolution: disputes
over interests through conciliation and
disputes over rights through arbitra-
tion;

Including a CLD resolution clause in
CA.

The parties to a CLD should be legal-
ly obliged to notify NICA of the dispute
and to register strikes.



M3rpaxxpaHe Ha wHdOpMaUMOHHa
cuctema 3a KTC n KT kbm HUMA, kKoun-
TO Ja ocurypsasaT nNybnmMyHO JOCTbMHA
MHPopmMaLma 1 aHanM3un, KOUTo fa noc-
nyaT Ha coumanHuTe NapTHbOPU MNpu
nperogopute 3a cknousaHe Ha KT, n
Ha OCHoBaTa Ha JoOpuy NpPaKTVKK fa ur-
paAT ponATa Ha NPOAKTUBHO CPeacTBO
3a NpeBeHUMA Ha Bb3HMKBaHeTO Ha KTC
B CTpaHaTa.

HeobxopgumocTTa OT BbBexaaHe Ha
6e3nnatHM npoueaypu Mo nocpegHu-
yecTBO KbM HUIMA npownstnya ot aHanms
Ha NPUYNHUTE 33 Bb3HUKHANM KONEKTUB-
HW TPYAOBW COPOBE, aHanu3 Ha Npose-
AeHuTe npoueaypuv No NocpeaHnYecTBo
n apbutpax ot HUMA, npernen Ha mex-
AyHapopHaTa NpakTuka 1 HopMmaTMBHaTa
ypenba B Tasu cdhepa.

Ha nbpBO MACTO aHanM3bT NOKa3Ba,
ye KaTo Hal-yecTa NPMUYNHA 3a Bb3HUK-
BaHe Ha KONEeKTMBHMW TPyAoOBU CNOpPOBe
ce ABABa Hecbrnacmeto Ha pabortona-
TenA Aa nNperoBaps 3a CK/OYBAHETO Ha
KONEeKTUBEH TPYAOB AOroBop.

Ha BTOpO MACTO aHanM3bT Ha NpoBe-
AeHunTe npoueaypu No NoCpeaHnYecTBo
n apbutpak ot HAMA noka3Ba, ye npo-
uefypy €a WHULMMPAHU OT CTpaHuTe
ensa B 14% ot cnyvyauTe Ha perucTpu-
paH/ KONEeKTUBHW TPYAOBW CMOPOBE B
cTpaHata fo 2014 r. O6wmAT 6pol oCb-
LecTBEHY MPOU3BOACTBA NO apbuUTpax
e 15, a o6WwunAT 6poi OCHLLECTBEHN NPO-
uefypu Ha nocpefHn4ecTBo e 5, KaTo
ApYyru 6 npoueaypu Ha NOCpeaHNYeCcTBO
Ca Mo nUcKaHe CaMo Ha efijHaTa CTpaHa, HO
He ca 6unKn NpueTn OT JpyraTta CTpaHa.

B 6a3ata gaHHU Ha HUMA ca oTpa3se-
HW Bb3HMKHANM KONEKTUBHW TPy#oOBU
cnopose B:

2010 r.: 48 npepnpuATNA 1 7 CEKTOPA;

2011 r.: 42 npepnpuATNA 1 4 CeKTopa;

2012 r.: 24 npepnpuATNA U 4 CeKTopa;

2013 r.: 38 npepnpuATNA U 7 CeKTopa;

2014 r.: 94 npepnpuATNA U 7 CEKTOPa;

Te3n gaHHM Ce OTHACAT 0 KOJTEKTUBHM
TPyAoOBKM CNOpoBeE, KOUTO Ca NpeMunHannm
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Development of an information sys-
tem for CLD and CA at NICA, to provide
public access to information and analy-
ses which can help the social partners
when negotiating CA and which can be
used as best practices to prevent proac-
tively CLD in Bulgaria.

Analyses of the reasons for CLD and
the conciliation and arbitration proce-
dures by NICA, as well as of internation-
al practices and regulations in the field,
clearly define the need for free concilia-
tion procedures by NICA.

First, the analyses clearly show that
the most common reason for a CLD is
refusal by the employer to negotiate a
collective agreement.

Second, the analysis of conciliation
and arbitration by NICA shows that
such procedures are initiated by the
parties in a mere 14% of CLD registered
in Bulgaria in 2014. The total number of
arbitration hearings is 15, while the to-
tal number of conciliation procedures
is 5. Another 6 requests for conciliation
procedures by one of the parties were
rejected by the other party.

The following information about
CLD is from NICA's database:

2010: 48 enterprises and 7 sectors;
2011: 42 enterprises and 4 sectors;
2012: 24 enterprises and 4 sectors;
2013: 38 enterprises and 7 sectors;
2014: 94 enterprises and 7 sectors;

The data cover collective labour dis-
putes beyond the phase of direct ne-



dasata Ha HenocpeacTBEHN MpPeroBopu
MeXxay CTpaHuTe, M CTpaHuTe ca 06s-
BWN CBOETO Hecbrnacme mno CrnopHuTe
BBMPOCK, N 33 YMETO ypexaaHe/pa3pe-
LIaBaHe ca npeanpueTy 4encTBUA - opra-
HU3MPaHW NPOTeCTH U/unn ctaukun. Kato
NpaBuIO B Te3n Clyyan Ha KONEKTUBHU
Tpygosu crnopose (KTC) e usnonssaHa
Bb3MOXXHOCTTa ja Ce ypeam KONeKTUBHNA
TPYAOB CNOP Ha paBHULLe NpeanpuaTme
CbC CbAENCTBUETO Ha CMHAWKAMHMW U pa-
6oTopatencku opraHvsauyun. B okono
nonosuHata cnyyan Ha KCC ca opraHu-
31paHy NPOTECTHN N/WNKN CTaYHW OenCT-
BuA. MpnbnnsmtenHnAaT 6por Ha HaeTute
paboTHMLM 1 CRyXUTenu B NpeanpuaTn-
ATa, 06aBUNM Hannume Ha KTC e mexpay 5
1 12 xun. nMua roguiHo.

Ha TpeTo MACTO aHanM3bT Ha MeX-
AyHapofHaTa MpaKTuKa, WU3BbpLlleH OT
HUIMA nokasBa, ye B yacT OT 25-Te CTpa-
HU-uneHkn Ha EC (npegu npucbepuHa-
BaHeTo Ha bbnrapma n PymbHua kbm EC)
npouenypute Ha NOCPeaHNYECTBO 1 ap-
6uTpax ca 6e3nnaTHM UM YacTUUYHO du-
HaHCMpPaHW OT ObpPXKaBHMA OoOXKeT Unn
coumnanHn poHpoBe. Taka Hanpumep, B
yeTnpy ObprKaBy Te ca usuano 6esnnat-
HY, @ B cefileM AbprKaBy ca YaCTUYHO bu-
HaHCUpPaHM Pa3HOCKMTE 3a NPoBeXKaaHe
Ha npoueaypaTa. Bb3 ocHoBa Ha npoyu-
BaHETO e YCTaHOBEHO, Ye B 14 oT AbprKa-
BWTe NpoLegypute ce 3annawiat ususano
OT CTpaHUTe MO KONEKTUBHMWA TPYAOB
Cnop, KaKBaTo e NpakTunKaTa 1 y Hac.

Ha ueTBBbpPTO MACTO, OLEHKUTE Ha
eKcnepTu MoOKaseaT, 4Ye Mno-NoaxoasLy
cnocob 3a npeofonsaBaHe Ha HecbrNa-
cMATa MeXay CTpaHuTe Mo KONeKTUBEH
TPYAOB CMoOp, CBbpP3aH C YCTaHOBABaHe
Ha 6baeLun NpaBa, KaKbBTO € KOMeKTUB-
HUAT TPYAOB OOroBOp, Ca npouedypuTe
Ha nocpegHunyectso ot HUIA, kouto
MmaT 3a uen noCTUraHeTo Ha Cropasy-
MeHMe mexAay cropeLmuTe CTpaHu ypes
B3aVMHW OTCTBIMKW, KOMMPOMUCKA 1 3a-
uMTaHe Ha MHTepecuTe M. [Opyr npo-
611eM, CBbp3aH C aHraxkumeHTta Ha HAMA
[a nofKpens pasBuTMeTo Ha edekTuB-
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gotiations between the parties — the
parties failed to reach agreement on
the issues and resorted to other means
such as protests and/or strikes. As a rule,
in such CLD, the option to resolve the is-
sues in the enterprise with the help of
trade unions and employers’ organiza-
tions was exercised. In nearly half the
cases there were protests and/or strikes.
The approximate number of employees
in enterprises with CLD was between
5000 and 12 000.

Third, the analysis of international
practices conducted by NICA shows
that in some of the 25 EU member-
states (before the accession of Bulgaria
and Romania) arbitration and concili-
ation procedures were free or partially
financed by the state budget or social
funds. More specifically, the procedures
are completely free in 4 countries, while
7 member-states partially cover the
costs of the procedures. The analysis
shows that in 14 countries procedures
are paid in full by the parties to the col-
lective labour dispute as is the case in
Bulgaria.

Fourth, expert evaluations clearly
indicate that disagreements between
parties to a collective labour dispute
over future rights — namely, a collective
agreement, are best settled through
conciliation by NICA, which aims at
helping the parties to resolve their dif-
ferences through mutual concessions,
compromises and respect for their in-
terests. Another problem hindering
NICA's commitment to promoting ef-
fective bipartite social dialogue is the
narrower legislative definition of arbi-
tration as a means to resolve disputes



HWA ABYCTPaHEeH couurasneH amanor e no-
TACHOTO feduHMpaHe B HOPMaTMBHaTa
ypenba Ha apbuTtpaxa kato cnocob 3a
peluaBaHe Ha CNopoBe MO U3MbJIHEHMe-
TO Ha KOJIeKTUBEH TpYyAoB AOroBop (cno-
poBe 3a npaBa).

Cpen Ham-Ba)KHWUTE 3ajayn, KOMUTO
n3nbnHasa HAMA e cbbupaHeTo, cbxpa-
HABAHETO M aHann3a Ha AaHHW 3a Konek-
TUBHOTO TPYAOBO JOroBapsHe 1 Bb3HUK-
HanuTe KONEKTWBHW TPYAOBU CNOpPOBe
Ha HUBO npeanpuATne. KONekTMBHOTO
TPYAOBO [AOroBapsAHe urpae KIyoBa
pona B WHAYCTPUANHWUTE OTHOLLEHUA
BbB BCUYKM ObprkaBu-uneHkn Ha EC,
BbMPEKN Ye HaUMOHANHUTE CUCTEMU Ce
pa3nuyaBaT 3HaYNTENHO MO OTHOLLEHME
Ha HMBOTO, MOKPUTMETO, CbAbpMKaHue-
TO U XapaKTepa Ha KONEeKTMBHOTO A0ro-
BapAHe. To ce onpepgensa Kato OCHOBHA
dopma 3a JOroBOpPHO perynvpaHe Ha
TPYAOBUTE N OCUTYpPUTENIHUTE OTHOLUe-
HWA N eGHOBPEMEHHO C TOBa pe3ynTar oT
pa3pellaBaHe Ha KONEKTUBHW TPydoOBU
cnopose B 0651acTTa Ha TPy4OBUTE OTHO-
LIEeHNA MO MbTA Ha MPEroBOpu 1 B3anm-
HW OTCTBMKMN.

OcCHOBeH nNpUHLUMM, XapakTepusu-
paw mogepHWUTe WHAYCTPUanHW OTHO-
WeHna, e CbriacyBaHe Ha WHTepecuTe
Ha TexHUTe cybektn. ToBa ce nocTura
ypes KOHCynTaumm 1 NperoBopu, Kbae-
TO KONEKTMBHOTO TPYAOBO AOroBapsHe
e 6a3a 1 HauvH 3a nocTuraHe Ha ygo-
BNETBOPUTENTHM 3a 3auHTepecoBaHuTe
CTpaHW pe3ynTaTh 1 Crna3BaHe Ha 3aKo-
HodaTeNIH MU JOrOBOPHM npolenypu
3a pa3peluaBaHe Ha Bb3HUKHANM Kosek-
TUBHW TPYLOBU CNOpPOBe.

KaTo gonbnsalym ocHoBHaTa AeMHOCT
Ha HUIA c NpaBunHnKa 3a yCTpoOnCcTBo-
TO 1 aenHocTTa Ha HUMMA ca Bb310XXeHun
LENHOCTN C UHPOPMALMOHHO-aHANUTH-
YyeH XapakTep - fa cbbupa, CbxpaHaBa
W aHanu3Mpa JaHHW 3a KONEKTMBHOTO
TPYQOBO [OroBapsHe W Bb3HWKHanuTe
KONEKTUBHW TPYAOBU CMOPOBE Ha HMUBO
npeanpuATue, fa NOAroTBA nocpenHu-
uuTe 1 apbuTpuTe, KaTo Nposexaa oby-
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over a CA implementation (disputes
over rights).

One of the most important tasks be-
fore NICA is collecting, processing, stor-
ing,and analysingdataon CAandCLD at
enterprise level. Collective bargaining is
key to industrial relations in all EU mem-
ber-states, although national systems
differ greatly in terms or level, scope,
subject matter and nature of collective
bargaining. Collective agreements are
the main form of contractual regulation
of labour and social insurance relations
and are the result of collective labour
disputes successfully resolved through
negotiations and mutual concessions.

The main principle of modern indus-
trial relations is alignment of all partici-
pants’interests. This is achieved through
consultations and negotiations in which
collective bargaining is the fundamen-
tal instrument for mutually beneficial
outcomes for all stakeholders and for
enforcing legal and contractual pro-
cedures for collective labour disputes
resolution.

Under the Regulations for the
Structure and Activities of the National
Institute for Conciliation and Arbitra-
tion there are additional information-
processing and analytical functions
such as collection, storage and analysis
of data on collective bargaining and
collective labour disputes at enterprise
level, as well as preparation for concili-
ators and arbitrators through continu-



YeHUsA 3a TAXHOTO NPOPECNOHANHO YCb-
BbpLUEHCTBaHe.

OcHoBHM napTHbopu Ha HAMA B n3-
rpa)AaHeTo N YCbBbPLUEHCTBAHETO Ha
NHPOPMALMOHHUTE cucTemun 3a KT u
KTC ce ABABaT MHCTUTYLMMTE Ha Na3apa
Ha Tpyaa — VA ,TUT” n A3, KaTo ca nageks-
TMOULMPAHN BB3MOXKHOCTM 3a 3afbll-
6ouaBaHe Ha CbTpyAHUYecTBOTO. dpyrn
ObPKaBHN OpraHW, C KOUTO MOXe fJa
ce ycTaHOBM ObAelo CbTPyAHUYECTBO
B M3NbJHEHME Ha VHbOPMaLMOHHUTE
byHKUMKM 1 ponata Ha HUMA 3a npepo-
TBpaTABaHe Ha TPYAOBM KOHONUKTA ca
HaunoHanHma CTaTuCTMUYeCcKn UHCTUTYT
N CbObT.

OcBeH aHanu3unTe Ha KT[] exkegHEBHO
ce M3BbpLLUIBA MpoyuyBaHe M ce cbbupa
nHPopmaLma OT eNeKTPOHHU NHPOpMa-
LMOHHN M3TOYHULM 33 HaNNuMe Ha KO-
NeKTUBHU TPYAOBU CNOPOBE N CTaUKU B
npeanpuATAA, UKOHOMNYECKIM AeHOCTI
n otpacnu. MHpopmaumaTa ce oTpasasa
B 6a3aTta AaHHu Ha HUIMA 3a Bb3HUKHaNM
KONEeKTUBHW TPyAOBU COPOBe.

B nocnepgHuTe rognMHM Ha MKOHOMU-
yecka Kpu3a coumanHute napTHbOpU B
CTpaHaTa AeMOHCTpupaT HapacHana 3a-
FPVXEHOCT OTHOCHO CouManHaTa curyp-
HoOCT 3a pabotewmTe. Kato pgokasaten-
CTBO 3a TOBa MOXe [a Nocyyu dakTa,
ye KONEeKTMBHOTO TPYAOBO AOroBapsHe
B CTpaHaTa CbAbpXa peauua enemeH-
TU OT aHTUKPU3NCHN MEPKMN B OTrOBOP
Ha WKOHOMMYECKUTe npeamn3BuKaTen-
ctBa. B ycnoBuATa Ha Kpu3a coumanHu-
Te NapTHbOPU aKTUBHO M3MON3BaT Bb3-
MOXXHOCTUTE Ha KOJIEKTMBHOTO TPYAOBO
JoroBapsHe 3a 3ana3BaHe Ha paboTHaTa
cuna. OcBeH ToBa ce HabntoaBa TeHAeH-
LMA 3a yBenvMyaBaHe Ha 6posa Ha Konek-
TUBHWTE TPYAOBW JOrOBOPM B rognHUTE
Ha MKOHOMMYecKka Kpu3sa. [pe3 2014 r.
(mo 30.09.) 6poAT Ha CKNOUYEHN [OrOBO-
PV 1 aHeKCcuTe KbM TAX € HapacHan Hag
Tpu bty cnpamo 31.12.2011 r., KoeTo e
CBMAETENICTBO 3a yCcmnmATa Ha paboTo-
JaTtenv n CMHAUKaTK 3a NofobpaBaHe Ha
Avanora nomex<ay nm.
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ous professional training and develop-
ment.

The main partners to NICA in the de-
velopment of CA and CLD information
systems are the labour market institu-
tions — the General Labour Inspectorate
Executive Agency and the Employment
Agency. Opportunities for deeper co-
operation have already been identified.
The National Statistical Institute and
courts are the other state bodies that
can help NICA in the future to fulfil its
information-processing functions.

Apart from CA analyses, research
and data collection from electronic
sources are carried out on a daily basis
to identify CLD and strikes in enterpris-
es, economic activities and industries.
The information about on-going CLD is
registered in NICA’s database.

In the last few years of economic dis-
ruptions the social partners have grown
increasingly concerned about employ-
ees’ and workers’ social stability. This is
underlined by the fact that collective
agreements in Bulgaria have incorpo-
rated a number of anti-crisis measures
in response to new economic chal-
lenges. In these times of crisis the social
partners are actively employing collec-
tive agreements as a tool to preserve
the workforce. In addition, the number
of collective agreements has been ob-
served to increase in crisis years. In
2014 (by September 30th), the number
of agreements and annexes increased
over 3 times compared to the period
up to December 31st 2013 — a clear in-
dication of attempts by employers and
trade unions to improve dialogue.



AHanus Ha cUNHUTe N cnabure
CTpaHu, npeansBuKaTencTBaTa
1 Bb3MmoxHocTtute (SWOT aHanus)

CUNHU CTPAHW:

Strengths, weaknesses,
opportunities, threats
(SWOT analysis)

STRENGTHS:

HWMA e n3rpageH Bb3 0CHOBa Ha npu-
eTaTta oT bbarapwmsa, KaTo cTpaHa uneHka
Ha EBponenckna cbio3, oblia pamka Ha
eBPOMNencKknA couunaneH Mopen, KaTo
ce aKUeHTVpa BbpXy aKTMBMU3MpPaHe Ha
coumanHnAa gmanor n BbBeKAaHe Ha 13-
BbHCbAeOHMTE cnocobu 3a ypexaaHe Ha
KONEeKTUBHW TPYy[OBM CNOPOBe.

NICA was created on the basis of the
common framework of the European
social model, passed by Bulgaria after
accession to the EU. The main focus is
on promoting social dialogue and in-
troduction of extrajudicial methods for
CLD resolution.

HUIMA ce ABsABa HOCUTEN Ha HOBU
bYyHKUMN, 3a4a4M 1 HAUMH Ha OeliCTBYE B
obnactta Ha pa3BUTUETO Ha COLMANHUA
LVanor v TpyaoBUTe OTHOLIEHNA.

NICA is an institution with new
functions, goals and objectives, and
mechanisms for promoting social
dialogue and labour relations.

HaTpynaH e onut B o6nacTtTa Ha:
« TMpuiaraHe Ha W3BbHCbAEOHUTE
cnocobu 3a ypexgaHe Ha KTC;
noaabp)KaHe Ha 6a3n JaHHWU 3a
KT v KTC n ananusupaHe nm;
M3roTBAHE Ha MpPensIoKeHna 3a
npoMsHa B HOpMaTVBHaTa ypefoa, CBbp-
3aHa c ypexpaaHeto Ha KTG;

NpeBeHUUs Ha TPy#oBM KOHONW-
KTV 1 nogromaraHe Ha npoueca Ha Ko-
NEKTMBHO TPYAOBO AOrOBAPAHE;

MeXIY WHCTUTYLMOHANHO B3au-
MOZENCTBME U CbTPYLHNYECTBOTO;
OpraHu3npaHe Ha CbBMECTHU CbC
coumanHuTe NapTHbOPU, KPbIU Macy,
06CHXKAaHMA N AUCKYCMM B 06NacTTa Ha
13MON3BAHETO Ha U3BBHCbAEOHUTE CMo-
cobu 3a ypekaaHe Ha KONeKTUBHW TPY-
[IOBW CMOPOBE 1 KONEKTUBHOTO [JOroBa-
pAHe;

pa3paboTBaHe, yyacTve n U3nbi-
HeHMe Ha NPOEKTK, BKJI. C MeXAYHapos-
HU NapTHbOPU M MHCTUTYLIN.

NICA’'s employees have gained valu-
able experience in the field of:
extrajudicial methods for CLD
resolution;
support and analysis of CA and
CLD databases;
drafting proposals for amend-
ments to the regulatory framework of
CLD resolution;
labour disputes prevention and
support for the collective bargaining
process;
interinstitutional
and cooperation;
organizing, together with the so-
cial partners, round tables and discus-
sions of extrajudicial methods for CLD
resolution and CA negotiation;

coordination

« project preparation, participation
and implementation — with local as well
as international partners and institu-

tions.

HWMNA vma sicHo aedbuHMpaHn uenm mn
3afiaun, KaTo M3NbAHUTEN Ha nporpama
,I1pegoTBpaTaABaHe N OorpaHMyaBaHe Ha
KONEKTUBHW TPY#OBU KOHOAUKTNY, yacT
oT nonuTnkata Ha MTCI B obnacTTa Ha
TPYOOBWTE OTHOLLEHNA.

Goals and objectives are clearly de-
fined. NICA’s chief responsibility is exe-
cution of the “CLD Prevention and Con-
tainment” Programme, which is part of
the MLSP’s policies in the field of labour
relations.
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CJIABU CTPAHN:

WEAKNESSES:

CbLI.leCTBYBaT 3aKOHOBW MPa3HOTU U
HEMbJIHOTWN, 0COBEHO MO OTHOLLEHME Ha
npoueanyparta no nocpegHn4ecTBo,

Legislative gaps and inconsistencies,
affecting conciliation procedures in par-
ticular.

MNMocpegHuumte kbm HUMMA He ce Bb3-
npremat KaTo He3aBUCKMU, @ Ce acoLnu-
[paT C opraHu3aumnnTe, KOUTO Ca r’m HOMWU-
HVpanu, KOeTo Cb3faBa NpeanocTaBKa 3a
Bb3AbprkaHe OT M3MOM3BAaHETO Ha Mpo-
uegypa no nocpegHuyectso ot HATMA;

Conciliators at NICA are not consid-
ered independent and are associated
more with the organizations that nomi-
nate them, and, as a result, the parties
are less inclined to seek conciliation by
NICA.

He e Hanuue nopxopsdLy, MexaHM3bm
3a 3aMnnallaHe Ha nocpegHuUnTe 1 ap-
6uTpUTE 3a OCbLIECTBABaAHaTa OT TAX
JEenHoCT;

Lack of appropriate remuneration
mechanism for conciliators and arbitra-
tors.

Bb3MOXHOCTU:

OPPORTUNITIES:

HaunvoHanHWAT MHCTUTYT 3a Mnomu-
peHne 1 apbuTpax Aa ce NpeBbpHe B
WHCTUTYUMA CbAencTBalla 3a pa3Butue
Ha MHAYCTPUANHNTE OTHOLWEHUsA B Peny-
6nuka bonrapua karto:

OCUrypsiBa KOMMETEHTHa, He3a-
BUCMMA, 6e3npucTpacTHa N KoHdMAaeH-
uUvanHa npoueaypa 3a MoOMUpeHue,
nocpeaHNYeCcTBO 1 apbuTpax Npm orpa-
HMYaBaHe 1 NPefoTBPATABAHETO Ha KO-
NeKTUBHWTE TPYAOBU KOHONNKTY;
noarnomara npotweca Ha KoneKTmB-
HOTO TPYAOBO AOroBapsHe.

The National Institute for Arbitration
and Conciliation can become an institu-
tion promoting industrial relations in
the Republic of Bulgaria, by:

+ providing high-quality,independ-
ent, impartial and confidential arbitra-
tion, conciliation and mediation pro-
cedures for collective labour disputes
containment and prevention;

« supporting the collective bar-
gaining process.

HaunMoHanHMAT MHCTUTYT 3a MoMu-
peHne n apbutpaxk fa ce NpeBbpHe B
WMHCTUTYUMA, KOATO obobwasa m npe-
[JOCTaBA npumepu 3a fobpa Hawa wu
yy)KAecTpaHHa MpakTuKa 3a BoAeHe Ha
nperosopu no KT n ypexaaHe Ha KTC.

The National Institute for Arbitra-
tion and Conciliation can become an
institution that analyses and prepares
examples of best local and foreign
practices in CA negotiations and CLD
resolution.

CbC CbAencTBMeTO Ha couuranHuTe
NapTHbOPW Aa Ce UHULMMPA NPOMSsHaA
B 3aKOHOAATENICTBOTO W HOPMaTUBHaTa
ypenba 3a npefoctaBaHe Ha 6e3nnaTHu
npouegypwu ot HAMA - nocpeaHnyectso
1 apbuTpax Ha cTpaHuTe no KTC.

Amendments need to be initiated,
with the help of the social partners, to
update the legal and regulatory frame-
work, so that NICA can provide free con-
ciliation and arbitration procedures for
CLD resolution.

OcvulecTBABaHe Ha UHGOPMALNOH-
HO- aHaNUTUYHA JENHOCT B 06M1acTTa Ha
KOJIeKTVBHOTO TPYyJOBO AOroBapsHe U
ypexXaaHeTo Ha KONIeKTUBHUTE TPYLOBU
CNopoBe CbBMECTHO CbC COLUMANHUTE
NapTHbOPW.

Information and data analysis of CA
negotiations and CLD resolution in co-
operation with the social partners.
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O6HoBABaHe W pa3lWwMpABaHe Ha
bYyHKLUUTE 1 CTPYKTYpaTa Ha MHCTUTYTa
cnef BbBexAaHe Ha MHGOPMaUMOHHA
cuctema 3a KT n KTC.

Introduction of a CA and CLD infor-
mation system to update and expand
the Institute’s functions and structure.

C'b3)J,aBaHe Ha KOHTaKTU N OCbLlecCT-
BABaHE Ha Tpa|7|Ho CbTPyAHNYECTBO C
MexayHapoaHun n CpogHn EBpOI'IeVICKI/I
NHCTUTYLNI.

Establishing contact and long-term
cooperation with European and inter-
national sister organizations.

YKpenBaHe Ha aAMWHUCTPATUBHUA
KanauuteT Ha HUMA, upe3 pa3spaboTsa-
He Ha NPOEeKTUN Mo onepaTUBHU Nporpa-
MU Ha bbnrapus, puHaHcupaHu ot EBpo-
nenckn GoHAO0BE N ApYyru

Strengthening the Institute’s admin-
istrative capacity through project de-
velopment and implementation under
operational programmes for Bulgaria
financed by European and other funds.

NMPEAUN3BUKATEJICTBA:

THREATS:

3aTpyAHEHUA NpU  OCUTypABAHETO
Ha YCTOMUYMBU U3TOUYHMLMN Ha aKTyasiHU
AaHHM 33 NPOLIECUTE Ha KONEKTUBHOTO
TPYAOBO JOrOBapsAHE U Bb3HMKBALLMTE
KONEeKTUBHW TPYAOBY CMOPOBE.

Lack of sustainable data sources of
collective bargaining and CLD proc-
esses.

HepoctaTbyHa aHra)KMpaHOCT Ha Co-
UnanHuTe NapTHbOPW B CbTPYAHUYECT-
BoTto ¢ HUTMA.

Lack of serious commitment by
the social partners to cooperate with
NICA.

3aTpyAHEHUA NPY M3MNON3BAHETO Ha
N3BBHCbAEOHNTE CNOCOOU 3a ypexxaaHe
Ha KTC, nopaau 3agb/iXKeHNeTOo CTpaHnUTe
no cnopa fAa ¢uHaHCUpaT npouegypuTe
— MOCPEJHNYECTBO 1 apOUTPaX.

Difficulties in implementing extraju-
dicial methods for CLD resolution due
to the fact that the disputing parties are
obliged to pay for the arbitration and
conciliation procedures.

JInncaTta Ha 3aKOHOBa pernameHTaums
OTHOCHO NOAABP)KAHETO Ha HPOPMaL -
OHHa cuctema 3a KT B HUIMA n 3agbn-
»KeHVe Ha MHCTUTYTa 3a aHanu3 Ha KT,
nognomaraly counanHuTe napTHbOPWU.

Lack of a legal mandate for the NICA
to maintain and analyse a CA database
to assist the social partners.

HepoctatbueH ¢urHaHCOB pecypc 3a
npoBeXxJaHe Ha NPoyyBaHWA 1 uU3cnea-
BaHWA B oOfacTTa Ha KOJIEKTUBHOTO
TPYAOBO AOroBapsHe N ypekaaHeTo Ha
KTC, c uen nognomaraHe NonUTUKNTE Ha
MTCI1 B obnacTTa Ha coumanHus auanor.

Lack of adequate financial resources
to conduct studies in the field of collec-
tive bargaining and CLD resolution in
order to support social dialogue poli-
cies by the MLSP.

HepnoctatbueH Gpoit, ob6xBaT 1 vec-
TOTa Ha OByyeHUATa Ha NOCPesHULN 1
apbuTpy kbMm HUMA, KakTo 1 Ha CryXu-
TenuTe Ha UHCTUTYTA.

Insufficient number of regular, wide-
range trainings for conciliators, arbitra-
tors and employees of the Institute.

HepoctatbueH ¢urHaHCOB pecypc 3a
nposexaaHe Ha MHOOPMALMOHHM Kamna-
HWW B MeauTe 3a NonynaprnpaHe Ha aen-
HocTTa Ha HATMA v npegumcTBaTa Ha U3BbH-
cbrebHuTe cnocobu 3a ypexkaaHe Ha KTC.

Lack of funds to conduct informa-
tion campaigns in the media to popu-
larize the activities of the Institute and
the benefits of extrajudicial methods
for CLD resolution.
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AHAJIN3 HA HOPMATUBHATA
N OPTAHU3ALMOHHATA CPELA.
MJIAHUPAHU 3AKOHOAATEJTHU

MPOMEHMW.

HopmatueHa cpepa

C patndunumnpaHeto Ha EBponelickata
coumanHa xapTa, bbnrapma no cunata Ha
un.6, 7.3 ce 3aAb/KaBa fa CbAencTBa 3a
Cb3[aBaHETO M M3MON3BaHETO Ha Nog-
XOAAWN npoueaypu 3a NomMupeHue u
fob6poBoseH apbuTpax 3a pellaBaHe Ha
TPyAoOBUTE CNOpOBe. TO3N aHraXMMeHT
e peanu3mnpaH C NnpreMaHeTo Ha 3akoHa
33 U3MeHeHVe 1 AOMbJIHEHME Ha 3aKoHa
3a ypexJaHe Ha KONeKTUBHUTE TPYAOBU
cnopose [1B. 6p.25 ot 16 MapT 2001 .

lMoHATNETO KONeKTMBEH TPYAOB Crop
e B OCHOBaTa Ha uanaTta npasBHa ypeaba
Ha 3YKTC. CvrnacHo un.1, an.1 ot 3YKTC,
KONeKTUBHMTE TPYAOBW CNOPOBE Ca Cro-
poBeTe Mexay paboTHULM U CNyXUTenn
n pabotogaTtenu no ,BbNPOCH Ha TPYLO-
BMTE U OCUTYPUTESTHA OTHOLLEHUA U Ha
MKM3HEHOTO paBHUWe”. B un.50 ot Kok-
ctutyumnaTa Ha PBbnrapua ce npmnsHasa
NpaBOTO Ha CTayka Ha paboTHMUWTe ©
CNyXxutenuTe ,3a 3aliMTa Ha CBOUTE KO-
NEKTUBHU WKOHOMUYECKN N COLMANHN
nHTepecn”. NpaBoOTO Ha CTayka e npo-
Ob/KEeHNe Ha Bb3HUKHaN KONeKTUBEeH
TPYAOB CMOP, KOrato CbLUUAT He e ype-
[leH fo6pOoBOJHO.

AKO CTpaHu1Te He NOCTUIHAT Cbrnacue
nomexngy cu 3a ypexkgaHe Ha Bb3HUKHa-
NnA KONeKTMBEeH TPYAOB CMOp, BCAKA OT
TAX MOXe Aa NOTbPCK CbAeNCTBME Upe3
nocpeaHNYecTso  wn/unu  [obpoBoneH
apbuTpaxk oT CUHAMKaNHW 1 paboTtona-
TeNcKM opraHmsaumm n/vnn ot Haumo-
HaNHNA WUHCTUTYT 3a NMOMUPEHME U ap-
6uTpax ( un.4, an.1 3YKTC). Bcekn egnH
OT Te3u cnocobu 3a MMPHO ypexkaaHe Ha
cropa He e 3agb/KMTeNIeH 3a CTpaHuTe,
T.e. TOBa e fobpoBonHa npoueaypa. Ta
Morke fia 6bJe n3non3saHa camo ako Hs-
KOAl OT CTpaHUTE »enae ToBa.

B un.4 ot 3YKTC ca pernameHTmpaHu
ABa cnocoba 3a ypexxaaHe Ha KONIeKTUB-
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ANALYSIS OF THE REGULATORY
AND ORGANIZATIONAL
ENVIRONMENT.
PLANNED LEGISLATIVE INITIATIVES.

Regulatory environment

Under Article 6, item 3 of the Euro-
pean Social Charter ratified by Bulgaria,
the state is obliged to cooperate in the
creation and implementation of relevant
conciliation and arbitration procedures
for collective labour disputes resolution.
Bulgaria’s commitment was fulfilled with
the Amendment and Supplement Act
to the Collective Labour Disputes Set-
tlement Act, promulgated in the State
Gazette, issue 25, March 16th 2001.

The notion of a collective labour dis-
pute is at the basis of the entire CLDSA.
Under Article 1, par. 1 of the CLDSA,
collective labour disputes are “disputes
between workers and employers con-
cerning labour and social security rela-
tions, as well as living standard issues.”
Article 50 of the Constitution of the Re-
public of Bulgaria recognizes the right
of employees and workers to strike “to
protect their collective economic and
social interests.” The right to strike is a
continuation of an on-going collective
labour dispute, which the parties have
failed to resolve voluntarily.

If they fail to reach agreement to set-
tle the collective labour dispute, each of
the parties may seek assistance through
conciliationand/orvoluntary arbitration
by trade unions and employers’ organi-
zations and/or the National Institute
for Conciliation and Arbitration (Article
4, par. 1 of the CLDSA). These methods
for peaceful dispute resolution are not
compulsory - this is a voluntary proce-
dure that can be used only if one of the
parties so wishes.

Article 4 of the CLDSA provides for
2 specific methods for collective labour



HUTe TPyJOBU CNOPOBE, KOWTO Ca creuu-
bUYHM 1 yecTo NpunaraHy B NpakTuKaTa
Ha ApYyrn ObprKaBu.

A) MNocpegHnuecTso

Cnep npomeHuTte B 3YKTC npe3 2001
r. HagsopHuAat cbeeT Ha HUTIA npuema
npaBwsia 3a OCblUEeCcTBABaHe Ha nocpe-
HUYecTBOTO 1 apbuTpaxa. Taka npu He-
NoCTUraHe Ha CnopasyMeHune nnu B cny-
YyauTe, KOraTo HAKOA OT CTPaHNTE OTKaxe
fa nperoBaps, 3aeiHO WX NOOTAENHO,
Te MoraT da noTbpCAT CbAencTBMe 3a
ypexaaHe Ha criopa upe3 nocpefHu-
yecTBO W/Unn fobpoBoneH apbuTpax ot
CUHAWKaNHW 1 paboToaaTencKkm opraHu-
3aumm n/unn ot HaunmoHanHUA NHCTUTYT
3a nomupeHue n apbuTpax.

Mpouedypa nNo NOCPeAHNYECTBO
MOXe f1a 6be UHMLMNPaHa B CiegHUTe
ABa Cnyyas:

KOraTo MMa KOJeKTUBEH TPyLoB
Crop, NoO KOWTO He e NOCTUIHaToO crnopa-
3yMeHMe ype3 HernocpeacTBEeHW Mnpero-
BOPU MeXAy CTpaHuTe No crnopa, v
KOoraTo eflHa OT CTpaHWUTe e OTKa-
3anayuvacTtuve B nperosopuTe.

B nocoueHute cnyyan ctpaHuTe, 3a-
€[HO WU NOOTAENHO, MOoraT fa nouckar
oT HAMMA pa cboencTsa 3a ypexaaHe Ha
cropa upes npouegypara rno nocpegHu-
yecTBo.

lNMpouenypaTa 3a nocpegHNYeCTBO ce
OCDbLLECTBABA OT MOCPEAHMK OT CNMUCHKA
no un. 4a, an. 7, 1. 5 n e ypegeHa c lNpa-
BUA 3a OCbLLECTBABAHE Ha NOCPeHUN-
YyecTBO M apbuTpark 3a ypexaaHe Ha Ko-
NeKTBHU Tpynosu criopose ot HUTIA,
KOWUTO ca npueTn Ha 3acegaHue Ha HC
Ha HUTIA Ha 20.02.2003 r., fon. ¢ peLie-
HunA Ha HC o1 3acepgaHue Ha 28.09.2004
r. n oT 3acegaHue Ha 31.03.2010 r., U3m.
C peweHne Ha HC Ha 3acepaHue Ha
08.05.2012r

B) Apbutpa

ApbuTpaxsbT e npouenypa, B KOATO
TpeTo nuue — apbuTpakeH opraH (ap-
6UTbpP, apbuTpaKHa KOMUCUSA), € KOM-
neTeHTEH fa pasrnefa v paspewun cno-
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disputes resolution that are commonly
implemented in different countries.

A) Conciliation

After changes to the CLDSA in 2001
the Supervisory Board of the National
Institute for Conciliation and Arbitra-
tion approves rules for conciliation and
arbitration procedures. So when the
parties fail to reach agreement or one of
them refuses to negotiate, one or both
of them can seek assistance to resolve
the dispute through conciliation and/or
voluntary arbitration by trade unions
and employers’ organizations and/or
the National Institute for Conciliation
and Arbitration.

A conciliation procedure may be ini-
tiated in the following two instances:

when the parties to a collective
labour dispute fail to reach agreement
through direct negotiations, or

when one of the parties refuses to
negotiate.

In these two scenarios the parties
- together or individually — may request
the National Institute for Conciliation
and Arbitration to help resolve the dis-
pute through a conciliation procedure.

The conciliation procedure is carried
out by a conciliator from a list of com-
petent professionals under Article 4a,
par. 7, item 5, and is regulated by the
Rules for Mediation and Arbitration for
the Settlement of Collective Labour Dis-
putes of the National Institute for Con-
ciliation and Arbitration, passed by the
Supervisory Board of NICA on February
20th 2003, supplemented with decrees
by the SB on September 28th 2004 and
March 31st 2010, and amended with a
decree by the SB on May 8th 2012.

B) Arbitration

Arbitration is a procedure in which
a third party — and arbitration body (an
arbitrator, an arbitration commission)
- has a mandate to review and resolve



pa ype3 NoCTaHOBABAaHE Ha pelleHune, C
KOeTo ce ypexia KONeKTUBHUAT TpyaoB
cnop. AKo peLleHreTo e No NpaBeH Crop
1 ce OTHacA A0 NpaBa N 3aAb/IKeHnA Ha
CTpaHuTe, To HanopobsAea Ha cbaebHOTO
pelweHune. PelleHNeTo e 3agbmKUTEeNHO
N OKOHYaTeNHO 3a CTpaHuTe no crnopa. B
XMnoTe3aTa, KoraTo ce OTHacA 4o Cnopo-
Be 3a MHTepecn (MKOHOMMNYECKM Cropo-
Be), pelleHneTo 3amMmeCcTBa HeCbCToANnTe
ce NperoBopu.

[JewncTBawaTta npaBHa ypenba Ha Tpy-
[OB/A apbuTpax ce cbabpxa B un. 4
-9 1 § 1 ot JonbAHUTENHU N 3aKNOYN-
TenHn pasnopenbu Ha 3YKTC. N3puuHa
e pasnopepbaTa Ha un.16, 1.5 ot 3YKTC.
TAa He gonycka npunaraHe Ha ycTaHoOBe-
HWA B TO3M 3aKOH pef 3a pellaBaHe Ha
nHANBUAYanHW Tpygosu crnopose. Cne-
[OBaTeNIHO, N0 aprymMmeHT 3a NPOTUBHOTO
— apOMTPaXKBT € NPUNIOXKMM CaMO MO KO-
NeKTUBHU TPYAOBY CNOPOBE.

CTpaTermnuyeckmnaT aHanus3 nokassa, ye
€ Hanvue cbrnacue mexay coumanHute
NMapTHbOPU OTHOCHO HeobxoAMMOCTTa
OT YCbBbpPLUEHCTBAaHE Ha 3aKOHOBaTa
ypenba pernameHTMpalla ypexgaHe-
TO Ha KOJIeKTMBHUTE TPYAOBM CNOpPOBe.
MpeumnsnpaHeTo Ha ypepbata npegno-
nara AicHo feduHnpaHe Ha npouenypa-
Ta MO nocpepHnYecTso, GyHKUUUTE Ha
nocpegHMUMTE 1 3acUfiBaHe ponATa Ha
HaunoHanHmua MHCTUTYT 3a noMupeHne
1 apbuTpak Npu To31 cnocob 3a ypex-
JaHe Ha cnopa, Yype3 npefoctaBaHe Ha
6e3nnatHa uAM 4acTmyHo 6e3nnaTtHa
npoueaypa no nocpegHUYecTBo. MaeH-
TmdnumMpaHa e HeobxoaMMOCTTa OT 3a-
KOHOBO pernameHTpaHe Ha GyHKUMATa
Ha HUMA, 3anoxeHa B akTyanusnpaHaTta
Crpaterva Ha MMHUCTEPCTBOTO Ha Tpy-
ha v coumanHa nonutuka 2013 -2017 3a
cbburpaHeTo, CbXpaHABaHETO 1 aHanu3a
Ha JaHHW 3a KONeKTMBHOTO TPYAOBO J0-
roBapAHe N Bb3HUKHANNUTE KONEKTUBHU
TPYAOBM CNOPOBE Ha HMBO Npeanpus-
Tve.
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the dispute with an arbitration award
which settles the collective labour dis-
pute. If it concerns a legal dispute over
rights and obligations, the award re-
sembles a court decision. The award is
final and binding to the parties. In case
of disputes over interests (economic
disputes), the decision is a substitute for
failed negotiations.

Currently, labour arbitration is gov-
erned by Articles 4-9 and § 1 of the Sup-
plementary and Concluding Provisions
of the CLDSA. Under the imperative pro-
vision of Article 16, item 5 of the CLDSA,
individual labour disputes may not be
resolved under the provisions of the
Act. Therefore, the opposite argument
holds true - arbitration is applicable in
collective labour disputes only.

The strategic analysis shows agree-
ment between the social partners about
the need for improvements to the regu-
latory framework of CLD resolution.
What is needed are more precise defini-
tions of the conciliation procedure and
the functions of conciliators, as well as
reinforcement of the role of the Nation-
al Institute for Conciliation and Arbitra-
tion in the process by providing a free
or partially free conciliation procedure.
The framework needs to be expanded to
regulate NICA's functions — as set forth
in the Updated Strategy of the MLSP for
2013-2017 - concerning the collection,
storage and analysis of CB and CLD da-
tabases at enterprise levels.



OPTAHU3ALUVNOHHO U
MHCTUTYUNOHAJIHO PA3BUTUE

C'rpa'rerwqecmn HaCOKWN 3a pa3Butne.

ORGANIZATIONAL
AND INSTITUTIONAL DEVELOPMENT

Directions for strategic development.

MONMUTUKM [CTPATETMYECKW |CTPATETAYECKN POLICIES |DIRECTIONS STRATEGIC
HACOKM MPUOPUTETHU FOR STRATEGIC  |PRIORITIES
DEVELOPMENT
Monutuka |PaswmpsaBaHe  |CbaeicTBMe Policies  |Expanding Providing concili-
B 06nacTTa [Ha NpunaraHeTo |Ha CTpaHuTe 3a forC(LD  |implementation |ation assistance to
Ha ypeX- |Ha M3BbHCHAEO- |ypexaaHe Ha resolution |of extrajudicial |parties to resolve
JIAHeTO Ha |HuTe crocobu KONEeKTUBHUTE methods for CLD
Konek- 3aypexpaHe  |TpyAOBU CnopoBe CLD resolution
TUBHUTE  |HA KONEKTUBHU  [upe3 nocpesHu- to promote
TPYROBM  |TpyZOBMU CNOPOBE|UecTBO mutually accept-
Cnopose (32 NOCTUraHe Ha |EdekTuaHO able solutions to  |Efficient imple-
B3aNMHO NPUEM- 13n0n13BaHe Ha employeesand | mentation of arbi-
JMBW PELIEHNA | 3n6yTpaxHaTa employers; tration procedures
Mexzy paboTHi-|nnoyenypa 3a to resolve CLD
LW 1 CIYKUTENN, |ybesnateTo Ha
W paboToAaTent; |yonekrupHuTe
cnopose
Monutuka |loBuwasaHe Ha |/3non3BaHe Ha Policies for|Enhancing NICA's |Utilizing the
Bobnac-  |aAMMHMCTPATMB- |MbHNA Kanawu- the devel- |administrative  [full potential of
TTaHa HUA U MHCTU-  |TeT Ha u3rpage- opment of |and institutional |developed CA and
N3rpaXk-  [TyLMOHaneH HuTe 6331 AaHHN NICAs in- |capacity (LD databases in
JaHeTo Ha |KanauuTeT Ha |32 KONEKTUBHM stitutional order to provide
nactuty-  [HANA TPyA0BU 1Or0BO- capacity information and
LiMOHaNHNA PV 1 KONEKTUBHMU analyses to sup-
KanauuTte TPYAO0BY CNOpPOBE port the parties
Ha HUMA cuen ocurypABa- in the process of

He Ha MHdopMa-
LnA 1 aHanu3u 3a
noznomaraHe Ha
(TpaHuTe B Npo-
Lieca Ha Konek-
TUBHO TPyZ0BO
L0roBapAHe n
ypex[aHeTo Ha
KONeKTUBHY Tpy-
LL0BM CMOPOBe.

loBuIaBaHe

Ha KanauuTeTa
Ha HUMA 3a
U3MbJHEHNE Ha
HOPMATMBHO
YCTaHOBEHUTE My
GyHKUMN.

collective bar-
gaining and CLD
resolution.

Expanding NICAs
capacity to fulfil
its functions as
stipulated by the
law.
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CTPATETMYECKU 3AAAYN 3A
PA3BUTUE

CrpaTermnuecknTe 3agayu 3a pas3suTtune
Ha HaumoHanHmMA UHCTUTYT 3a nomupe-
HMe 1 apbuTpak ca NoAYNHEHUN Ha QYHK-
LuuTe 3an0XeHn B 3aKoHa 3a ypexkaaHe
Ha KONEeKTMBHUTE TPYAOBW CMOPOBE, aK-
Tyanu3upaHata Crpaterna 3a pasButue
Ha MHMCTepCTBOTO Ha Tpyda 1 couman-
HaTa nonuTtuka 2013-2017 n cTpaTternye-

STRATEGIC DEVELOPMENT
GOALS

The strategic development goals be-
fore NICA are aligned with the functions
stipulated in the CLDSA, the Updated
Development Strategy of the MLSP
(2013-2017) and NICA’s strategic devel-
opment goals and objectives.

CKuTe uenu 3a passutme Ha HATIA.

HaTa ypez6a Ha npo-
LeAypuTe 3a nocpes-
HUYECTBO U apOUTpax
npu ypexaaHe Ha
KONeKTUBHU TPYAOBM
cnopoBe B bbnrapus
1 Ha AeicTBalLaTa
npaKTuKa.

BbpPLUEHCTBAHE Ha
U3BbHCbAEOHUTE Cro-
cobm 3a ypexaaHe Ha
KONEKTUBHU TPYyAOBU
cnopose.

regulatory framework
of arbitration and
conciliation procedures
for CLD resolution and
of current practices in
Bulgaria.

Crpaternuecka OuakBaHu Strategic Expected
3ajava pe3yntatu development goals  |outcomes
AHanu3 Ha HopmaTug- |Pa3BuTie U yCb- Analysis of the Development of extra-

judicial methods for
CLD resolution.

N3roTBAHE Ha npeano-
XeHuns 3a NpoOMeHN B
3aKOHOBaTa 1 nof3a-
KOHOBA HOpPMaTHBHa
ypenba.

PazButne n yco-
BbpLUEHCTBAHE Ha
N3BBbHCbAEOHMTE Cro-
cobu 3a ypexaaHe Ha
KONEKTUBHY TPYAOBY
cnopose.

Preparing proposals for
legislative and requla-
tory changes.

Development of extra-
judicial methods for
CLD resolution.

W3rpaxpaaHe Ha
edeKTUBHO AeilcTBaLLa
cucTema 3a nonyva-
BaHe, 0CbBpeMmeHs-
BaHe 1 aHanu3mpaxe
Ha MHpopMmaLA 3a
KONeKTUBHUTE TPYAO0BU
cnopose B bbnrapus

OcurypsBaHe Ha WH-
dbopmauua n aHann3m
3a nojnomaraHe Ha
CTpaHuTe B NpoLieca Ha
KONeKTUBHO TPyAOBO
AOr0BapAHe 1 ypex-
AAHETO Ha KONEKTUBHM
TPYAO0BM CMOPOBe

Development of an
efficient system for col-
lecting, updating and
analysing information
about CLD in Bulgaria.

Providing information
and analyses to sup-
port the parties in the
collective bargaining
and collective labour
disputes resolution
processes.

OcurypsBaHe Ha cTa-
TUCTUYECKN JaHHM 32
MoKa3aTenu Ha CeKTo-
pu, 6paHLLoBe, 06LLHY
1 NpeanpuATUs BbB
BPb3Ka ¢ 6a3aTa AaHHN
32 KONEKTUBHM TpyA0-
By norosopu (KTA).

OcurypsBaHe Ha WH-
dbopmauua n aHanu3mn
3a nojnomaraHe Ha
C(TpaHuTe B MpoLeca Ha
KONeKTUBHO TPyA0BO
AOTr0BapAHe 1 ypex-
AAHETO Ha KONEKTUBHM
TPYAO0BM CMOpPOBe

Providing statistical
information on such
indicators as sectors,
branches, municipali-
ties and enterprises in
relation to CA database
management.

Providing information
and analyses to sup-
port the parties in CA
negotiations and CLD
resolution.




®viHaHCOBO ocMrypsiBaHe Ha
aenHocrta Ha HUMA

HauMOHANHMAT MHCTUTYT 3a MOMU-
peHve 1 apbuTpaxk e BTOpOCTEMEHEH
pasnopeguTen C OIOLXKETHU Kpeautu
KbM MVHUCTbPa Ha TPyAa 1 counanHaTa
NoNnTKKA. 3apbKKaTa Ha UHCTUTYTa ce
dopMupa OT BIOKETHN CpeacTBa M OT
CO6CTBEHN NPUXOAN.

M3TOuHMUUTE Ha COBCTBEHN NpUXOan
ca:
1. OT HaUWOHANHU WU MeXAYyHapPOAHU
nporpamu;

. OT OTneyvyaTBaHe 1 pa3npocTpaHeHue
Ha maTtepuanu, CBbp3aHu C AeNHOCT-
Ta Ha UHCTUTYTa;

OT MHPOPMaLIMOHHO 06CyKBaHE;

OT MpoBeXxAaHe Ha KypcoBe 1 cemu-
Hapw;

OT flapeHus;

Apyrw.

Ctpaterusata 3a ¢UHAHCOBO OCUry-
psAiBaHe Ha AeHOCTTa Ha HaunoHanHua
WHCTUTYT 3a MOMUPEHME 1 apbutpax,
B PaMKWTE Ha CTpaTernyeckus nepuog,
e cbobpaszeHa C OwogkeTHaTa MONUTU-
Ka Ha MVHUCTepCTBOTO Ha TpyAaa U Co-
uvanHata MoJUTUKA, Bb3MOXHOCTUTE
3a peanu3auuns Ha MPOEKTH, YCUIIBALLM
KanauuteTa M PasBUTUETO Ha MeXAy
WNHCTUTYLMOHANTHOTO CbTPYAHMYECTBO C
ornep peanv3avpaHeTo Ha cTpaTervye-
CKMTE Lenu 1 3agaun.

YnpaBneHue v KOHTpon
Ha pucKoBerTe.

CrpaTervaTta 3a ynpaBfieHue Ha pu-
cka B HaumoHanHmua MHCTUTYT 3a nomu-
peHve n apbutpax /HAMA/ e ocHoBeH
AOKYMEHT, C KOWTO Ce onpefens pamkaTa
3a npunaraHe Ha yHuduumpaH nogxon B
ynpaBneHNeTo Ha orepaTvMBHaTa Jeu-
HOCT Ha MHCTWTYTA, Ype3 N3MNon3BaHe Ha
WHTErpupaHo n eGpeKTMBHO ynpaBneHne
Ha puckoBeTe.
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Financing
NICA’s activities

The National Institute for Conciliation
and Arbitration functions as a secondary
administrator of budget appropriations
subordinated to the Minister of Labour
and Social Policy. The Institute’s activi-
ties are financed by the budget and its
own income sources.

Own income sources are:

. National and international
grammes;
Printing and distribution of materials

about the Institute’s activities;

pro-

Providing information services;
Training courses and seminars;

Donations;
. Other.

The funds provision strategy for the
activities of the National Institute for
Conciliation and Arbitration within the
strategically defined period is aligned
with budgetary policies of the Ministry
of Labour and Social Policy, project op-
portunities for capacity enhancement
and development of interinstitutional
cooperation to fulfil strategic goals and
objectives.

Risk control
and management.

The risk management strategy of the
National Institute for Conciliation and
Arbitration (NICA) is a fundamental doc-
ument that defines the framework of a
unified approach in managing opera-
tional activities of the Institute through
efficient integrated risk management.



OcHoBHaTa uUen e nocTWraHe Ha
epeKTMBHOCT M MOJIe3HOCT Ha npoLeca
no ynpaBJfieHMe Ha pucKa C npwunara-
HeToO Ha efiMHeH Mofesl, KakTo 1 Cbria-
CyBaHMW [eNCcTBUA 3a PbKOBOACTBO U
KOHTpOn npu uaeHtudbuumpaHe, oue-
HABaHe, HabnaeHne 1 orpaHMyaBaHe
Ha HeraTMBHOTO Bb3AEeNCTBME Ha YCTa-
HOBEHMU CbLUECTBEHN PUCKOBE 3a CUCTe-
mata Ha HUTA.

CrpaTervaTa 3a ynpasJ/ieHne Ha pUcka
B HAIMA (2013-2014 r.) e pa3paboTeHa B
M3MbAHEHME Ha U3NCKBaHMATA Ha 3aKo-
Ha 3a $UHAHCOBO ynpaBneHWe U KOH-
Tpon B ny6nunyHusa cektop (3OYKIIC).
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The main purpose is to provide ef-
ficiency and value in the risk manage-
ment process through the implemen-
tation of a unified model as well as
coordinated control and management
actions for identifying, evaluating, ob-
serving and containing the negative
influences of serious risks to the Insti-
tute’s system.

The risk management strategy of
NICA (2013 - 2014) was developed in
accordance with the provisions of the
Public Sector Financial Management
and Control Act.



MPEMNOPDBKA N2 92
3A AOBPOBOJIHOTO
NMOMUPEHUE
N AOBPOBOJIHUA APBUTPAX

Mpeam6ion

leHepanHaTa KOHpepeHUUA Ha Mex-
LyHapodHaTa opraHuM3aumsa Ha TPYAa,
CBUKaHa B MeHeBa oT ADMUHNCTPATNB-
HUS CbBeT Ha MexagyHapogHoTo 6iopo
Ha TpyAa Ha 6 toHn 1951 r. Ha cBoATa Tpu-
LleceT 1 YeTBbPTA cecus,

cnep KaTto peLuu ga npueme pasnnyHu
npeasioXeHnss OTHOCHO JOOGPOBOJSIHOTO
NnomMupeHue 1 JOOPOBONHUS apbuTpa,
KOETO € TOUKa neTa OT AHEBHUA pef Ha
cecnnaTa,

cnef KaTo YTOYHU, Ye Te3u npepjo-
KeHuA TpabBa aa 6baat nog dopmara Ha
npenopbKa, KoATo Aa 6bae npunaraHa
OT 3aMHTEPECOBaHNTE CTPAHU UK Obp-
»KaBHUTE OpraHu, B 3aBUCMMOCT OT HaLl1-
OHaJTH1Te YCJI0BUS,

npuve Ha ABafeceT U AeBEeTUA AeH OT
mecel oHM 1951 r. cnegHNA TEKCT, KOMTO
Lwe ce Hapwya lNpenopbka 3a gobposor-
HOTO NMOMUPEHNE N [OOPOBOJTHUA apoU-
Tpax, 1951 r.

I. Jo6poBonHO noMmupeHue

1. Cuen fa cbpencrtea 3a npefoTepa-
TABAHETO N pa3pellaBaHeTO Ha TPydo-
BUITE CMOPOBE MeXAy paboTogatenuTte un
paboTHULUTE € HeOoOXOAUMO Aa Ce Cb3-
[laJie opraH 3a 106POBOJIHO NMOMMPEHME,
CbOTBETCTBAL} Ha HaLUMOHANIHMTE YCJI0-
BUA.

2. B cnyyanTe, Npu KOUTO OpraHbT 3a
[06POBOSTHO NMOMUPEHNE BK/OYBA CbB-
MECTHO yyacTuie Ha NPefCcTaBUTENM Ha
paboTogatenu n Ha PaboTHULN, TEXHUAT
6poli TpabBa na 6bae paBeH.

3. (1) NpouepypaTa Tps6Ba ga 6bae
6e3nnaTHa 1 onepaTVBHA; CPOKOBETE,
KOWUTO MoraT fa 6baaT yCTaHOBEHMU C Ha-
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R092 - VOLUNTARY
CONCILIATION
AND ARBITRATION
RECOMMENDATION,
1951 (NO. 92)

Preamble

The General Conference of the Inter-
national Labour Organisation, Having
been convened at Geneva by the Gov-
erning Body of the International Labour
Office, and having met in its Thirty-
fourth Session on 6 June 1951, and

Having decided upon the adop-
tion of certain proposals with regard to
voluntary conciliation and arbitration,
which is included in the fifth item on
the agenda of the session, and

Having determined that these pro-
posals shall take the form of a Recom-
mendation designed to be implement-
ed by the parties concerned or by the
public authorities as may be appropri-
ate under national conditions,

adopts this twenty-ninth day of June
of the year one thousand nine hundred
and fifty-one, the following Recom-
mendation, which may be cited as the
Voluntary Conciliation and Arbitration
Recommendation, 1951.

I. Voluntary Conciliation
1. Voluntary conciliation machin-
ery, appropriate to national conditions,
should be made available to assist in the
prevention and settlement of industrial
disputes between employers and work-
ers.

2. Where voluntary conciliation ma-
chinery is constituted on a joint basis, it
should include equal representation of
employers and workers.

3. (1) The procedure should be free
of charge and expeditious; such time
limits for the proceedings as may be



LMOHANHOTO 3aKOHOAATENCTBO, CleABa
[a ce onpepenat npeaBapuUTeNHO 1 Aa
6baaT cBefeHn O MUHUMYM.

(2) CnepBa pa ce npuemart npaBHU
HOPMW, KOWTO fAa pernameHTupart, Je
npolenypata Moxe fa 3anoyHe no MHu-
LmMaTMBa Ha BCAKA OT yyacTBaLyuTe B Cro-
pa cTpaHu nnu cnyebHo — oT opraHuTe
no JO06pPOBONHOTO NOMUPEHME.

4. B cnyvyanTe, npu KOWUTO MpoLe-
AypaTta 3a NoMupeHune e 3anoyHana no
cbrnacue Ha BCUYKM 3aMHTEpPecOoBaHU
CTpaHu, nocnegHnTe Tpabea fa Obaat
HacbpyaBaHu Aa ce Bb3abp»KaT OT CTau-
HW OeNCTBUA UKW NOKayT, AOKATO ce BO-
LAT nperosopuTe.

5. Bcuuky cnopasymeHus, NocTuUrHa-
TW OT CTPaHWTe B XO4a WUNu B pe3ynTat
Ha nperoBopuTe No NOMUPEHME, Ce CbC-
TaBAT B NMcMeHa popma 1 nmat cunara
Ha JOroBOpWU, CKIloYEeHN No obmnyaiHmA

peq.

Il. Ao6poBoneH apbuTpax

6. AKO Mo Cbriacue Ha BCUYKKU 3aUH-
TepecoBaHU CTPaHW CMOpPbT € OTHeCeH
3a OKOHYaTesIHO pa3peluaBaHe OT apbu-
TpaXkeH opraH, To CTpaHuTe TpAOGBa Aa
6bAaT HaCbpyaBaHM Ja ce Bb34bprKaT OT
CTayHM OenCTBUA WU NIOKayT MO Bpeme
Ha apbuTpaxHaTa npoueaypa v fa npu-
3HaAT apOUTPAXKHOTO peLleHNe.

l1l. O6wWwm nonoXxeHuna
7.HuTo einH OT TEKCTOBETE Ha HAaCTo-
AwaTa MpenopbKa He MOXe Aia Ce THIKY-
Ba KaTO OrpaHuYaBall Nno KakbBTO 1 1a e
HauVH MNPaBOTO Ha CTaukKa.
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prescribed by national laws or regula-
tions should be fixed in advance and
kept to a minimum.

(2) Provision should be made to en-
able the procedure to be set in motion,
either on the initiative of any of the par-
ties to the dispute or ex officio by the
voluntary conciliation authority.

4. If a dispute has been submitted to
conciliation procedure with the consent
of all the parties concerned, the latter
should be encouraged to abstain from
strikes and lockouts while conciliation is
in progress.

5. All agreements which the parties
may reach during conciliation proce-
dure or as a result thereof should be
drawn up in writing and be regarded as
equivalent to agreements concluded in
the usual manner.

Il. Voluntary Arbitration

6. If a dispute has been submitted to
arbitration for final settlement with the
consent of all parties concerned, the
latter should be encouraged to abstain
from strikes and lockouts while the arbi-
tration is in progress and to accept the
arbitration award.

Ill. General
7. No provision of this Recommen-
dation may be interpreted as limiting, in
any way whatsoever, the right to strike.



XAPTA HA OCHOBHUTE NMPABA
HA EBPOMENCKUA CblO3

(U3BneueHune)

O6H. C OB. 6p. 83 om 30 Mapm 2010 2.
2010/C83/02
2012/C 326/02

MpaBo Ha KONEKTUBHY NperoBopu
n pencreva

YneH 28. B cboTBETCTBME C MPABOTO
Ha Cbl03a M C HaLMOHaNHWUTE 3aKOHO-
[aTeNncTBa U MpakTUKyU paboTHuuuTe 1
pabotogatenute, UM CbOTBETHUTE UM
opraHusaumu, nmaTt npaBoTo Aa npero-
BapPAT N Ja CK/IOYBAT KONEKTUBHMW JOro-
BOPW Ha CbOTBETHUTE PaBHMLLA, KaKTO U
fa npegnpremaT KONeKTUBHM AeNCTBMA
3a 3alMTa Ha TeXHUTE UHTepecu, BKIo-
YMTESIHO CTaukKa, B c/iyyal Ha KOHONUKT
Ha NHTepecwu.
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CHARTER OF FUNDAMENTAL
RIGHTS OF THE EUROPEAN

UNION
(Extracts)

(20710/C 83/02)

Right of collective bargaining
and action

Art. 28. Workers and employers, or
their respective organisations, have, in
accordance with Union law and national
laws and practices, the right to negoti-
ate and conclude collective agreements
at the appropriate levels and, in cases
of conflicts of interest, to take collective
action to defend their interests, includ-
ing strike action.



EBPOMNENCKA
COLUMAJIHA XAPTA

(U3BRneueHme)

O6H. []B. 6p. 43 om 4 Madii 2001 a.

lMpaBo Ha cKnoYBaHe Ha KOJIEKTUBHN
TPYAOBU AOroBopu

YneH 6

3a fa ce ocurypu epeKkTMBHOTO yn-
pakHsiBaHe Ha MPaBOTO Ha CKJloUBaHe
Ha KONMEKTMBHU TPYAOBM AOroBOpW, JO-
roBapsILNTE CTPAHW Ce 3aAb/PKaBarT:

1. A cbaelncTBaT 3a NPoBEeXAaHeTo
Ha CbBMECTHM KOHCYMTaLUN MeXay pa-
60THULUTE N paboTodaTenuTe;

2. la CbAEeNCTBaT, KoraTo ToBa € Heob-
XOAVMO 1 MOAXOAALIO, 33 Cb3[4aBaHETO
Ha MexXaH13bM 3a JOOPOBOJIHN MPEroBO-
pu Mexay paboTogaTenmTe UM opraHu-
3aUnn Ha paboTodaTeny n opraHM3aunmn
Ha paboTHMLKMTE C LUen yCcioBmMATa 3a Ha-
eMaHe Ha paboTa fja ce onpegensT C Ko-
NEKTUBHY TPYAOBU JOFOBOPY;

3.4a CbAelcTBaT 3a Cb3aBaHETO U U3-
MON3BaHETO Ha MOAXOAALM npoueaypu
3a NoMUpeHMe 1 106POBOJIEH apOuUTPax
3a peLlaBaHe Ha TPyOOoBUTE CMOPOBE;

1 NPU3HABAT:

4. NpaBOTO Ha pabOTHULUTE 1 Ha pa-
6oTogaTennTe Ha KONEKTUBHU AeNCTBUSA
B C/lyyal Ha KOHQMUKT Ha UHTEpecuTe,
BKJIIOUUTEJTHO M MPaBOTO Ha CTauka, KaTo
ce cnasBaT 3abJ/IKEHMATA, KOUTO 6uxa
MO @ MPOU3TUYAT OT CKIIIOYEHUTE
npeav ToBa KONEKTUBHM JJOrOBOPMW.
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EUROPEAN

SOCIAL CHARTER
(Extracts)

The right to bargain
collectively

Art.6

With a view to ensuring the effective
exercise of the right to bargain collec-
tively, the Contracting Parties under-
take:

1. to promote joint consultation be-
tween workers and employers;

2. to promote, where necessary and
appropriate, machinery for voluntary
negotiations between employers or
employers’ organisations and workers’
organisations, with a view to the regu-
lation of terms and conditions of em-
ployment by means of collective agree-
ments;

3. to promote the establishment and
use of appropriate machinery for concil-
iation and voluntary arbitration for the
settlement of labour disputes;

and recognise:

4.the right of workers and employers
to collective action in cases of conflicts
of interest, including the right to strike,
subject to obligations that might arise
out of collective agreements previously
entered into.
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